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Aptaujas tehniska informacija

PETIJUMA VEICEJS Pétljumu centrs SKDS

GENERALAIS KOPUMS Latvijas pastavigie iedzivotaji vecuma no 18 lidz 74 gadiem
PLANOTAS IZLASES APJOMS 1000 respondenti (§eneralajam kopumam reprezentativa izlase)
SASNIEGTAS IZLASES APJOMS 1007 respondenti

IZLASES METODE Stratificéta nejausa izlase

STRATIFIKACIJAS PAZIMES Administrativi teritoriala

APTAUJAS VEIKSANAS METODE Tiesas intervijas respondentu dzives vietas
GEOGRAFISKAIS PARKLAJUMS Visi Latvijas regioni (130 izlases punkti)
APTAUJAS VEIKSANAS LAIKS No 05.11.2016. Iidz 16.11.2016.

SASNIEGTAS IZLASES SALIDZINAJUMS AR IEDZIVOTAJU STATISTIKU

Respondentu skaits izlasé (%) | Respondentu skaits izlasé LR leM PMLP ledz. reg. dati uz

pirms svér8anas (%) péc svérsanas* 21.01.2016.
KOPA 100.0 100.0 100.0
REGIONS
Riga 32.6 32.7 32.7
Pieriga 18.1 18.1 18.1
Vidzeme 9.6 10.0 10.0
Kurzeme 13.1 12.8 12.8
Zemgale 121 121 12.1
Latgale 14.5 14.4 14.4
DZIMUMS
Viriesi 441 47.8 47.8
Sievietes 55.9 52.2 52.2
TAUTIBA
LatvieSi 58.5 58.7 58.7
Citi 41.5 41.3 41.3
VECUMS
18-24 g.v. 11.0 10.3 10.3
25-34g.v. 20.6 20.9 20.9
35-44g.v. 18.1 18.9 18.9
45 -54 g.v. 19.6 19.1 19.1
55-74 g.v. 30.8 30.8 30.8
STATUSS
Stradajosie 65.5 66.1
Nestradajosie 34.5 33.9
IZGLITIBA
Pamatizglitiba 10.0 10.0
Vidéja, vid&ja profesionala 61.4 61.5
Augstaka 28.6 28.4
PILSONIBA
LR pilsoni 86.3 86.3
Respondenti bez LR pilsonibas 13.7 13.7

Dati tika pak|auti svérSanas proceddrai. Atskaité izmantoti svérti procenti un nesvérts skaits.
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Terminu skaidrojums

IZLASE
Latvijas iedzivotaju kopuma mikromodelis

REGIONS

Riga - Rigas pilséta

Pieriga — Jurmala; Alojas, Adazu, Babites, Baldones, Carnikavas, Engures, Garkalnes, Ikskiles,
In€ukalna, Jaunpils, Kandavas, Krimuldas, Keguma, Kekavas, Lielvardes, Limbazu, Malpils, Marupes,
Ogres, Olaines, Ropazu, Salacgrivas, Salaspils, Saulkrastu, S€jas, Siguldas, Stopinu, Tukuma novads.
Vidzeme — Valmiera; Aliksnes, Amatas, Apes, Beverinas, Burtnieku, Cesvaines, Césu, Ergju, Gulbenes,
Jaunpiebalgas, Kocénu, Ligatnes, Lubanas, Madonas, Mazsalacas, Nauk$énu, Pargaujas, Priekulu,
Raunas, Rijienas, Smiltenes, Strencu, Valkas, Varaklanu, Vecpiebalgas novads.

Kurzeme — Ventspils, Liepaja; Aizputes, Alsungas, Brocénu, Dundagas, Durbes, Grobinas, Kuldigas,
Mérsraga, Nicas, Pavilostas, Priekules, Rojas, Rucavas, Saldus, Skrundas, Talsu, Vainodes, Ventspils
novads.

Zemgale — Jelgava, JEkabpils; Aizkraukles, Aknistes, Auces, Bauskas, Dobeles, lecavas, Jaunjelgavas,
Jelgavas, Jékabpils, Kokneses, Krustpils, Neretas, Ozolnieku, Plavinu, Rundales, Salas, Skriveru,
Térvetes, Vecumnieku, Viesttes novads.

Latgale — Daugavpils, Rézekne; Aglonas, Baltinavas, Balvu, Ciblas, Dagdas, Daugavpils, llkstes,
Karsavas, Kraslavas, Livanu, Ludzas, Preilu, Rézeknes, Riebinu, Rugaju, Varkavas, Vilakas, Vilanu,
Zilupes novads.

APDZIVOTAS VIETAS TIPS

Riga — Rigas pilséta.

Cita pilséta — Daugavpils, Liepgja, Jelgava, Ventspils, REzekne, Jirmala, Valmiera, JEkabpils, citas
pilsétas.

Lauki — pagasti, lauku viensétas.

IZGLITIBA

Pamatizglitiba — respondents ar pamata vai nepabeigtu vidéjo izglttibu.

Vidéja izglitiba — respondents ar visparéjo vidéjo, vidéjo profesionalo, nepabeigtu augstako izglitibu.
Augstaka izglitiba — respondents ar augstako izglitibu.

GIMENE LIETOTA SARUNVALODA
Latviesu sarunvaloda gimené — respondenti, kuri gimené sazinai galvenokart izmanto latvieSu valodu.
Krievu sarunvaloda gimené — respondenti, kuri gimené sazinai galvenokart izmanto krievu valodu.

NODARBINATIBAS Sektors

Publiskais sektors — respondenti, kuri strada valsts vai pasvaldibas iestaddés vai uznémumos ar valsts vai
pasvaldibas kapitalu.

Privatais sektors — respondenti, kuri strada uznémumos ar privato kapitalu.

Nestrada — respondenti: majsaimnieces, pensionari, skoléni, studenti, bezdarbnieki.

Cits — respondenti, kuriem ir gadijuma darbi, strada apmaksatu darbu sabiedriskas organizacijas, ka ar1
tie respondenti, kuri nezinaja konkrétu nodarbinatibas sektoru.

IENAKUMU LIMENIS

Vidéjie ienakumi uz vienu gimenes locekli ménesi, ieskaitot visus ienakumus (algas, stipendijas,
pabalstus, pensijas u.t.t.) péc nodokJu nomaksas

Zemi — ldz €199

Vidéji zemi — no €200 I1dz €269

Vidéji — no €270 hdz €349

Vidéji augsti — no €350 idz €499

Augsti — €500 un vairak.

Projekta vaditaja Zanda Rutkovska
Materialu sagatavoja Jilija Ponomarjova, Kristina Pozaricka, Santa Miezite, Kristina Grundane
Aptauju vadija Kristine Saranina, Santa Ulmane

Datu masivu sagatavoja | Diana GoreliSeva, Liene Livmane
SKDS, 2016.gada novembris
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Statistiskas kludas noveéertéSanas tabula

Pétlijuma rezultatos vienmér pastav zindma statistiskds klddas varbltiba. Analizéjot un
interpretéjot pétijuma iegltos rezultatus, to vajadzétu nemt vérd. Tas atsSkiribas, kuras ieklaujas
statistiskas k|udas robezas jeb ir mazakas par to, var uzskattt par nenozimigam.

Statistiska klida tiek aprékinata péc sekojosas formulas :

SK=qxVrx(100-7)/n

kur :

SK - statistiska kltda
q - koeficients, kas pie 95% varbatibas ir vienads ar 1.96
n - pétljuma iegitais respondentu atbilzu procentualais sadalijums
n - respondentu skaits

Lai ertak un atrak noteiktu statistisko mérijuma k|Gdu, ir lietderigi izmantot statistiskas k|udas
novértéSanas tabulu.

PETIJUMA REZULTATU STATISTISKAS KLUDAS NOVERTESANAS TABULA
(ar 95 % varbatibu)

Procentualais
atbilzu Respondentu skaits [N ] =

sadalijums (%)

"/ 50 | 75 | 100 | 200 | 300 | 400 | 500 | 600 | 700 | 800 | 900 [ 1000 | 1100 | 1200 | 1500 | 2000
1 vai 99 2822191411 1009080707 06| 06 ] 06| 05] 05] 04
2 vai 98 39 32271916 14121110 10]o09] 09 ] o8 [ 08 07 ] 06
4 vai 96 5445|3827 221917 [16[15] 141312 ] 12 [ 11 ] 10 | 09
6 vai 94 665447 33|27 [23]20[19[18[17[16] 15 ] 14 [ 13 [ 12 ] 10
8 vai 92 75|61 |53 [38[31 272422201918 ] 17 ] 16 [ 15 [ 14 | 12

10 vai 90 836859423429 |26[24[22]20[20] 19 [ 18] 17| 15 [ 13

12 vai 88 90|74[64 45|37 [32]|29[26 242321 ] 20 19 [ 18 [ 16 | 14

15 vai 85 998070 |50 |40[35]|31[29[26[25[23]| 22 ] 21 [ 20 [ 18| 16
18 vai 82 107[87| 75|53 44 [38[34[30|29|27][25] 24 [ 23 | 22 | 19 | 17

20 vai 80 11.1[91] 78554539 [35][32[30]28[26] 25 [ 24| 23| 20 | 18

22 vai 78 115[ 94| 81|57 [47[41[36[33[31]29]27] 26 [ 25| 24 | 21 ] 18

25 vai 75 12.0[{ 98| 8560 [ 49 [42[38 [ 353230 28] 27 [ 26 | 25 | 22 | 19

28 vai 72 125[102| 88 | 62 [ 51 [ 44 [ 39 |36 |33 | 31]29] 28 [ 27 | 25 | 23 | 20

30 vai 70 12.7[104] 9.0 | 64 [ 52 [ 45 [ 40 |37 [ 34|32 [30] 28 [ 27 | 26 | 23 | 20

32 vai 68 12.9[106] 91| 65 [ 53 [ 46 [ 41 [ 37| 35|32 31] 29 [ 28 | 26 | 24 | 21

35 vai 65 13.2[108] 94 | 66 [ 54 [ 47 [42 [ 38| 35|33 [ 31] 30 [ 28 | 27 | 24 | 21

40 vai 60 13.6[11.1] 96 | 6.8 [ 55 [ 48 [ 43 | 39 [ 36|34 [32] 30 [ 29 | 28 | 25 | 22

45 vai 55 13.8[11.3] 9.8 | 6.9 [ 56 [ 49 [ 44 | 40|37 | 3533 [ 31 [ 29 | 28 | 25 | 22

50 vai 50 13.9[113] 98 | 6.9 [ 57 [ 49 [ 44 | 40|37 [35]33] 31 [ 30 | 28 | 25 | 22

Lai noteiktu statistisko meérijjuma klGdu, ir jazina nesvéerts respondentu skaits attiecigaja grupa un
rezultats procentos. Izmantojot Sos lielumus, tabulas attiecigaja iedala var atrast statistiskds mérijuma
klidas robezas + / - procentos ar 95% varbitibu.

Pieméram, ja pétijuma rezultdtda no visiem aptaujatajiem Latvijas iedzivotdjiem (respondentu skaits
n=1007) tiek ieglta mérka grupa 10.0%, kas pauz apstiprinoSu attieksmi pret spriedumu vai izteikumu
“X*, tad ar 95% varbitibu més varam teikt, ka statistiska mérijuma kltada Seit ir + / - 1.9% robezas. No ta
izriet, ka mérka grupa, kura identificé sevi ar spriedumu vai izteikumu “X*, ir no 8.1% I1dz 11.9%.
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Respondentu socialdemografiskais raksturojums

% viriesi (n=444)

sievietes (n=563)

18- 24 g.v. (n=111)
25 - 34 g.v. (n=207)
35-44 g.v. (n=182)
45 - 54 g.v. (n=197)
55 gadi un vairak (n=310)

ir bérni dz 18 gadu vecumam (n=358)
nav bérnu lidz 18 gadu vecumam (n=649) 64.4
pamatizgltiba (n=101)
vidgja izglitba (n=618)
augstaka izgltiba (n=288)

61.5

latvie$u sarunvaloda gimené (n=614) 61.1

krievu sarunvaloda gimené (n=388)

LR pilsoni (n=869)
respondenti bez LR pilsonibas (n=138)

86.3

publiskaja sektora nodarbinatie (n=191)
privataja sektora nodarbinatie (n=469) 47.5

nestradajosie (n=347)

zemi ienakumi (n=129)

Vvid&ji zemi ienakumi (n=167)
vid&ji ienakumi (n=171)

vid&ji augsti ienakumi (n=163)

augsti ienakumi (n=172)

Riga (n=328)
Pieriga (n=182)
Vidzeme (n=97)
Kurzeme (n=132)
Zemgale (n=122)
Latgale (n=146)

Riga (n=328)
cita pilséta (n=347)
lauki (n=332)

60 go %
Baze: visi respondenti, n=1007
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijjums

1. Attieksme pret valsts parvaldi kopuma

2016.gada novembrt veikta pétijuma ietvaros Latvijas iedzivotajiem IGdza noveértét, vai,
vinuprat, valsts parvaldé stradajoSie kopuma godpratigi veic savus pienakumus, vai valsts
parvaldé stradajosiem var uzticét darbosanos valsts laba, ka art novéertét izmainas valsts
parvalde pédeéjo tris gadu laika.

Apgalvojumam ,Vairumam valsts ierédnu var uzticét darboSanos valsts laba” kopuma
piekrita (atbildes ,pilniba piekritu” un ,drizak piekritu”) 47% aptaujato, bet 18% tam
nepiekrita (atbildes ,pilnigi nepiekritu” un ,drizak nepiekritu”). Aptuveni 1/4 iedzivotaju
(26%) izvelejas atbildi ,ne piekritu, ne nepiekritu”.

Arm izteikumam ,Latvijas valsts parvaldé stradgjosie kopuma godpratigi veic savus
pienakumus” iedzivotaji piekritusi ir biezak (47%) neka nepiekritusi (18%). Aptuveni katrs
ceturtais (27%) noradija, ka ,ne piekrit, ne nepiekrit” $im apgalvojumam.

Interesanti atzimét, ka publiskaja (valsts, pasvaldibas) sektora nodarbinato atbildes butiski
neatskiras no vidéjiem raditajiem sabiedriba: apgalvojumam ,Vairumam valsts ierédnu var
uzticét darboSanos valsts laba” piekrita 48%, un tam, ka valsts parvaldé stradajoSie
kopuma godpratigi veic savus pienakumus, piekrita 49% publiskaja sektora stradajoso.

Kopuma atzinigaku attieksmi pret valsts parvaldi paudusi (abiem iepriekSminétajiem
apgalvojumiem piekrists biezak neka caurméra) iedzivotdji ar augstako izglitibu,
respondenti ar zemiem vai vid€ji zemiem ienakumiem, Zemgalé un Latgalé dzivojosie.

Savukart kritiskak noskanoti neka caurméra bijusi (biezak neka caurméra noradits, ka
nepiekrit iepriekSminétiem apgalvojumiem) jaunieSi vecuma no 18 Iidz 24 gadiem un
respondenti ar vid€ji augstiem ienakumiem.

Novertéjot izmainas valsts parvaldé pédéejo 3 gadu laika, 43% piekrita, bet 18% nepiekrita,
ka valsts parvalde ir vienkarsojusi pakalpojumu sniegSanas, sanemsanas proceduras
iedzivotajiem, 42% piekrita bet 14% nepiekrita, ka valsts parvaldes iestaddes sakudas
sadarboties sava starpa, mazak prasot cilvékiem tadus datus, kas jau ir citu valsts iestazu
riciba, un 38%, bet 18% nepiekrita, ka valsts parvalde arvien vairak censas palidzét,
skaidrot, konsultét, nevis sodit.

Jaatzime, ka biezak neka caurmeéra visiem trim iepriekSminétajiem apgalvojumiem par
izmainam valsts iestdZzu darba piekritusi iedzivotaji vecuma no 25 Ilidz 34 gadiem,
respondenti ar augstako izglitibu, un aptaujatie ar zemiem vai ar augstiem ienakumiem.
Savukart to, ka nepiekrit iepriekSminétajiem apgalvojumiem, biezak neka caurméra
atziméja iedzivotaji vecuma no 45 lidz 54 gadiem un respondenti ar vid&jiem ienakumiem.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

1. Attieksme pret Valsts parvaldi kopuma

"Novértégjiet, lddzu, zemak minétos apgalvojumus un pasakiet, vai Jas tiem pilnigi piekritat, drizak piekritat, ne
piekritat, ne nepiekritat, drizak nepiekritat vai pilnigi nepiekritat!"

% W Pilntba piekritu  Drizak piekritu m Drizak nepiekritu m Pilnigi nepiekritu Ne piekritu, ne nepiekritu Gruti pateikt

Latvijas valsts parvaldé stradajoSie kopuma godpratigi veic savus

pienakumus 37.8 15.8 27.3 7.7

Vairumam valsts parvaldé stradajoSo var uzticét darboSanos valsts

laba 8.3 16.6 1

7 26.3 8.9

skaidrot, konsultét, nevis sodrit

H 3
Valsts paryalcje pédéjo tris gadu laika ir v_lenkgrSOJ_u& P_:_c\kalpqumu 335 13.6 225 16.3
sniegSanas, sanemsanas procediras iedzivotajiem
Pédéjo tris gadu laika valsts parvaldes iestades vairak sakusas
sadarboties sava starpa, mazak prasot cilvékiem tadus datus, kas 32.5 10.9 20.9 23.2
jau ir citu valsts iestazu riciba
Pédéjo tris gadu laika valsts parvalde arvien vairak cen3as palidzét, 20.4 13.8 23.9 19.8

Baze: visi respondenti, n=1007
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

"Noveértégjiet, lddzu, zemak minétos apgalvojumus un pasakiet, vai Jas tiem pilnigi piekritat, drizak piekritat, ne
piekritat, ne nepiekritat, drizak nepiekritat vai pilnigi nepiekritat: Latvijas valsts parvaldé stradajoSie kopuma
godpratigi veic savus pienakumus!"

Atbildes socialdemografiskajas grupas

%

m Pilniba piekritu = Drizak piekritu m Drizak nepiekritu m Pilnigi nepiekritu Ne piekritu, ne nepiekritu Grati pateikt

visi respondenti Ea 37.8 15.8 22 27.3 7.7
viriesi E3 34.2 170 25 28.8 8.0
sievietes  [JEEN 411 14.7 19 25.9 7.5
18 - 24 gadi 4.3 34.2 207 26 27.9 10.2
25-34gadi  [JEER 39.8 15.7 29 25.4 7.3
35 - 44 gadi [ 10.1 | 35.5 183 17 26.1 8.2
45 - 54 gadi [ 11.5 | 34.1 13.0 1.5 34.0 5.9
55 gadi un vairak  [JEKU 41.2 144 21 24.9 8.1
pamatizglitiba [ 10.6 | 36.1 11,908 34.9 5.8
vidéja izglitiba 36.1 16.7 22 27.7 9.7
augstaka izgiitiba  [JEEZEN 42.0 151 2.8 23.7 44
latvie$u sarunvaloda gimené 38.2 17.6 22 27.0 6.1
krievu sarunvaloda gimené E3 37.2 12.8 2.3 27.6 10.4
LR pilsoni E3 37.8 159 22 26.9 7.5
respondenti bez LR pilsonibas 6.6 | 37.3 15.0 2.0 30.0 9.1
publiskaja sektora nodarbinatie  [E] 423 15.6 1.6 27.0 6.7
privataja sektora nodarbinatie 33.1 195 28 28.1 7.7
nestradajosie  [JEEEN 4“7 10.71.7 26.3 8.4
zemiienakumi  [JEEZ 38.7 12.1 28.7 8.0
vidaji zemi ienakumi 40.8 14.9 1.1 26.3 7.2
vidéji ienakumi 40.9 13.8 1.7 26.2 9.6
videji augsti ienakumi [ 10.9 | 33.4 216 37 23.5 7.0
augsti ienakumi [ 10.6 | 35.7 18.9 34 26.4 5.2
Riga/ Pieriga [ 9.5 | 345 171 33 28.1 7.5
citi regioni  [JEEN 4.2 14.4 100 26.5 8.0
Riga [ 11.0 | 33.0 172 40 28.5 6.4
citapilseta  [JEXH 39.8 15.0 1.8 23.3 10.5
lauki 40.3 15.3 0.9 30.3 6.2

Bazes: skatit respondentu socialdemografisko profilu 7.Ipp.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

"Noveértégjiet, lddzu, zemak minétos apgalvojumus un pasakiet, vai Jas tiem pilnigi piekritat, drizak piekritat, ne
piekritat, ne nepiekritat, drizak nepiekritat vai pilnigi nepiekritat: Vairumam valsts parvaldé strédajoso var uzticét
darbosanos valsts laba !"

Atbildes socialdemografiskajas grupas

%
m Piln1ba piekritu + Drizak piekritu m Drizak nepiekritu m Pilnigi nepiekritu Ne piekritu, ne nepiekritu Grati pateikt
visi respondenti 8.2 | 38.3 | 166 17 263 8.9
viriesi 38.1 | 174 23 26.1 8.6
sievietes 8.9 | 38.6 | 158 12 26.5 9.0
18 - 24 gadi = 33.4 | 207w 25.4 12.8
25 - 34 gadi 5.6 423 | 157 25 26.2 7.7
35 - 44 gadi 36.6 183 22 28.6 6.9
45 - 54 gadi [ 10.9 | 36.8 154 1.6 27.8 7.5
55 gadi un vairak [ 9.5 | 39.3 155 1.0 24.4 10.3
pamatizglitiba [ 95 | 34.6 | 154 18 28.3 10.8
vidéja izglitiba 6.3 | 37.8 178 13 27.2 9.6
augstaka izgiitiba  [JIEEENN 40.9 144 26 23.7 6.5
latviesu sarunvaloda gimene 8.5 | 39.5 | 176 24 25.0 7.4
krievu sarunvaloda gimené 36.4 152 1.2 28.3 11.3
LR pilsoni 85 | 38.2 | 168 18 26.3 8.5
respondenti bez LR pilsonibas [ 6.5 | 39.4 151 1.4 26.5 111
publiskaja sektora nodarbinatie [ 8.2 | 39.3 | 184 os 26.7 6.7
privataja sektora nodarbinatie 36.8 175 26 27.3 8.2
nestradajosie [ 9.0 | 39.9 14.2 12 24.8 10.9
zemiienakumi I 419 | 148 o7 27.4 7.0
vidaji zemi ienakumi [ 6.6 | 443 141 30 24.7 7.4
vidéji ienakumi [ 9.3 | 39.8 16.9 0.6 243 9.0
videji augsti ienakumi [ 115 | 33.2 213 19 23.6 8.5
augsti ienakumi [ 4.8 184 19 23.7 4.7
Rigal Pieriga 8.5 | 34.8 | 170 23 29.0 8.5
citi regioni 42.0 16.1 122 23.5 9.2
Riga 8.6 | 34.1 | 172 25 289 8.7
cita pilséta [ 9.1 | 411 148 15 23.8 9.8
lauki [ 6.9 | 39.7 17.8 1.2 26.4 8.0

Bazes: skatit respondentu socialdemografisko profilu 7.Ipp.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

"Noveértégjiet, lddzu, zemak minétos apgalvojumus un pasakiet, vai Jas tiem pilnigi piekritat, drizak piekritat, ne
piekritat, ne nepiekritat, drizak nepiekritat vai pilnigi nepiekritat: Valsts péarvalde pédéjo tris gadu laika ir

vienkarSojusi pakalpojumu sniegSanas, sanemsSanas proceddras iedzivotajiem!"

Atbildes socialdemografiskajas grupas

% G
m Pilniba piekritu

Drizak piekritu

Drizak nepiekritu m Pilnigi nepiekritu

Ne piekritu, ne nepiekritu

Griiti pateikt

visi respondenti EER 33.5 13.6 4.2 22.5 16.3
viriesi Ea 33.8 121 5.0 23.2 16.6
sievietes [ 10.4 | 33.2 15.0 35 21.9 15.9
18 - 24 gadi 4.4 41.0 | 10116 23.0 19.8
25-34gadi  [JEEEN 40.2 134 34 20.4 1.3
35 - 44 gadi [ 105 | 33.4 | 178 34 224 12.5
45 - 54 gadi [ 10.5 | 30.1 143 (73 24.8 12.9
55 gadi un vairak EER 28.6 12.0 42 22,5 22.8
pamatizgiitiba 230 | 159 32 26.6 236
vidéja izglitiba 35.4 136 35 23.5 16.7
augstaka izglitiba [ 16.0 | 33.0 129 6.3 19.1 12.7
latvie$u sarunvaloda gimené [ 9.6 | 34.8 | 143 47 21.5 15.2
krievu sarunvaloda gimené [ 10.2 | 31.5 128 33 24.0 18.2
LR pilsoni K= 34.0 | 138 a5 223 15.2
respondenti bez LR pilsonibas 30.3 128 27 24.0 22.8
publiskaja sektora nodarbinatie E3 37.2 181 34 20.2 13.1
privataja sektora nodarbinatie [ 10.1 | 33.1 152 52 23.5 12.9
nestradajosie [ 10.4 | 32.0 9.0 3.5 225 22.7
zemi ienakumi 38.9 16.0 1.7 224 10.3
videji zemi ienakumi [ 9.0 | 3141 120 4.6 21.2 22.0
vidéji ienakumi [ 8.9 | 35.4 172 25 226 13.5
videji augsti ienakumi [ 11.4 | 29.4 153 [6.6 18.7 18.6
augstiienakumi  [JIEEEIN 37.8 1.0 53 21.3 10.7
Rigal Pieriga 108 | 33.0 | 1214 22 23.9 15.9
citi regioni [ 8.9 | 34.0 152 44 211 16.6
Riga [ 124 | 29.5 12.0 43 24.3 17.5
cita pilséta [ 10.8 | 34.4 128 (6.2 19.4 16.4
lauki 6.3 36.5 161 241 241 14.9

Bazes: skatit respondentu socialdemografisko profilu 7.Ipp.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

"Noveértégjiet, lddzu, zemak minétos apgalvojumus un pasakiet, vai Jas tiem pilnigi piekritat, drizak piekritat, ne
piekritat, ne nepiekritat, drizak nepiekritat vai pilnigi nepiekritat: Pédéjo tris gadu laika valsts parvaldes iestades
vairak sakusas sadarboties sava starpa, mazak prasot cilvékiem tadus datus, kas jau ir citu valsts iestazu riciba!"

Atbildes socialdemografiskajas grupas

%
. m Pilniba piekritu = Drizak piekritu m Drizak nepiekritu m Pilnigi nepiekritu Ne piekritu, ne nepiekritu Grati pateikt

visi respondenti 3 32.5 | 109 30 209 232
viriesi 9.2 | 33.2 | 122 32 20.2 22,0
sievietes 31.9 9.7 2.8 21.5 24.2
18 - 24 gadi 30.2 53217 21.6 323
25-34gadi  [JELEN 37.2 9.3 25 21.9 18.8
35 - 44 gadi 35.7 137 28 23.5 16.3
45 - 54 gadi [ 10.9 | 32.3 133 5.2 19.9 18.4
55 gadi un vairak [ 9.6 | 28.2 10.7 2.2 19.1 30.1
pamatizgitiba 6.1] 27.1 | 113 32 223 30.1
vidéja izglitiba 34.2 1.1 29 21.6 22.6
augstaka izgiitiba  [JEZEIN 30.8 10.5 3.2 19.1 21.9
latvie3u sarunvaloda gimené [ 9.5 | 34.0 1 10.0 35 19.0 24.0
krievu sarunvaloda gimené [ 9.4 | 30.3 12.6 20 23.6 22.0
LRpisoni  JEEN 33.2 | 105 32 213 221
respondenti bez LR pilsonibas 28.3 13.6 2.0 18.2 29.9
publiskaja sektora nodarbinatie  [JEEI 39.8 |97 42 19.4 18.0
privataja sektora nodarbinatie [ 9.1 | 31.4 13.6 27 22.3 20.8
nestradajosie [ 10.3 | 30.0 7.8 28 19.7 29.3
zemi ienakumi [JEE M7 | 7799 21.1 20.1
vidéji zemi ienakumi E 29.2 138 22 16.7 28.8
videji ienakumi  [JEEEN 35.5 8.1 44 18.7 22.8
videji augsti ienakumi E3 29.4 16.1 36 21.6 19.5
augsti ienakumi [N 34.8 9.9 54 17.8 20.0
Riga/ Pieriga [ 8.6 | 28.4 | 109 37 23.0 25.4
citi regioni  [JELZH 36.7 1.0 23 18.8 20.9
Riga EXN 250 | 114 42 228 27.6
cita pilseta  [JEEIEE 33.9 11.9 3.8 18.1 20.5
lauki 38.5 9.5 0.9 22.0 215

Bazes: skatit respondentu socialdemografisko profilu 7.Ipp.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

"Noveértégjiet, lddzu, zemak minétos apgalvojumus un pasakiet, vai Jas tiem pilnigi piekritat, drizak piekritat, ne
piekritat, ne nepiekritat, drizédk nepiekritat vai pilnigi nepiekritat: P&déjo tris gadu laika valsts péarvalde arvien
vairak censas palidzét, skaidrot, konsultét, nevis sodit! "

Atbildes socialdemografiskajas grupas

%

Ne piekritu, ne nepiekritu Grati pateikt

m Pilniba piekritu = Drizak piekritu m Drizak nepiekritu m Pilnigi nepiekritu

visi respondenti 29.4 13.8 42 23.9 19.8
viriesi ER 27.9 146 52 24.1 19.0
sievietes 8.5 | 307 | 131 34 237 206
18 - 24 gadi 4.2 265 | 118 |55 238 28.2
25-34gadi S 35.2 | 130 39 26.0 13.3
35 - 44 gadi 8.6 | 30.6 | 146 47 24.0 17.5
45 - 54 gadi [ 10.9 | 27.2 18.6 54 23.3 14.9
55 gadi un vairak E 27.0 1.7 32 22.8 25.9
pamatizglitiba Bl 229 | 160 3 27.4 24.6
vidéja izglitiba 30.8 139 42 24.8 18.8
augstaka izglitiba | 125 | 28.5 131 47 20.8 20.4
latvie$u sarunvaloda gimené 30.3 1 133 51 22.6 20.0
krievu sarunvaloda gimené 28.0 14.6 29 25.7 19.8
LR pilsoni [ 9.1 | 29.4 | 135 @z 243 19.0
respondenti bez LR pilsonibas 29.0 15.7 1.4 21.4 25.5
publiskaja sektora nodarbinatie 6.4 32.3 16.1 32 25.0 1741
privataja sektora nodarbinatie 26.9 16.0 5.8 25.3 18.2
nestradajosie  [JEEEM 31.3 9.5 26 214 23.7
zemiienakumi  [JEEXH 33.4 | 7022 26.0 18.1
videji zemi ienakumi 28.6 146 34 24.0 20.8
vidéji ienakumi [ 8.4 | 30.7 10.1 2.8 24.8 23.2
videji augsti ienakumi [ 8.6 | 31.8 219 (87 14.9 14.1
augsti ienakumi [ 11.8 | 29.3 13.6 5.9 19.9 19.5
Rigal Pieriga 8.9 272 | 145 |58 237 19.9
citi regioni 31.6 131 26 24.2 19.8
Riga [ 8.3 | 24.6 13.8 (6.8 24.0 224
cita pilséta [ 11.2 | 28.7 142 27 228 20.5
lauki 34.8 13.6 33 25.0 16.6

Bazes: skatit respondentu socialdemografisko profilu 7.Ipp.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijjums

2. Uzskati par iestadi, kas vislabak apkalpo iedzivotajus

2016.gada novembrT veikta pétijuma ietvaros respondentiem lidza nosaukt iestadi, kas,
vinuprat, vislabak strada, apkalpojot iedzivotajus, un varétu $aja zina kalpot par paraugu
citam iestadém. Jaatzimé, ka Sis jautdjums tika uzdots aptaujas sakuma, un Sis bija t.s.
.atvértais” jautajums, t.i.,, respondentiem netika piedavati atbilzu varianti, vini pasi brivi
nosauca atbildes, kas datu apstrades procesa tika apkopotas lielakas grupas.

BieZak minétas iestades, kas, péc Latvijas iedzivotaju domam, vislabak strada, apkalpojot
iedzlvotajus, ir Valsts socialas apdroSinasanas agentdra (So iestadi minéja 7%), Valsts
ienémumu dienests (7%) un Celu satiksmes droSibas direkcija (6%).

Jaatzime, ka 5% aptaujato nosauca dazadu pasvaldibu (pilsétu, novadu) (parsvara —
savas dzivesvietas) domes.

Nakamas biezak minétas iestades bija Pilsonibas un migracijas lietu parvalde (4%),
Nodarbinatibas valsts agentira (3%), Latvijas Pasts (3%), Valsts policija (3%) un
Neatliekamas mediciniskas palidzibas dienests (3%). Citas iestades nosauca mazak neka
2% aptaujato.

Gandriz katrs desmitais Latvijas iedzivotdjs atbildéja, ka nav tadas iestades, visas valsts
iestades strada slikti (9%), un vél aptuveni 1/3 respondentu (34%) nenosauca nevienu
iestadi, noradot, ka vini nezina tadu vai viniem grati pateikt.

Jaatzimeé, ka Riga/Pierigad dzivojosie biezak (13%) neka citos regionos dzivojosie (5%)
pauda viedokli, ka nav tadas iestades, kas strada vislabak, varétu kalpot par paraugu,
visas iestades strada slikti.

SKDS, 2016.gada novembris
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

2. Uzskati par valsts iestadi, kas vislabak apkalpo iedzivotajus

"Ladzu, nosauciet valsts iestadi, kura, Jasuprat, vislabak strada, apkalpojot iedzivotajus, un varétu Saja zina
kalpot par paraugu citam iestadem!"

Valsts socialas apdro$inasanas agentira (VSAA)

Valsts ienémumu dienests (VID)

Celu satiksmes drosibas direkcija (CSDD)

Pasvaldiba, pilsétu, novadu domes (dazadi)

Pilsonibas un migracijas lietu parvalde (PMLP)

Nodarbinatibas valsts agentara (NVA)

Latvijas pasts

Valsts policija (t.sk. policija (neprecizéts))

Neatliekamas mediciniskas palidzibas dienests (NMPD)

Valsts ugunsdzésibas un glabsanas dienests (VUGD)

Lauku atbalsta dienests (LAD)

Medicinas iestades (slimnicas, poliklinikas) (dazadi)

Latvijas dzelzcel$

Latvenergo

Latvijas banka

Valsts zemes dienests (VZD)

Rigas satiksme

Skolas (dazadi)

Partikas un veterinarais dienests (PVD)

Valsts meza dienests (VMD)

Latvijas valsts mezi (LVM)

Veselibas inspekcija

Zemesgramata

Bérnudarzi (dazadi)

Pasvaldibas policija

Kultdras ministrija

Tiesibsarga birojs

Uznémumu registrs

Bibliotekas (dazadas)

Bankas (dazadas)

Aizsardzibas ministrija

Korupcijas novérsanas un apkaro$anas birojs (KNAB)

Veselibas ministrija

Valsts robezsardze

Cita iestade (katra minéta 1 reizi)*

Nav tadas iestades, visas slikti strada 9.0
Griiti pateikt/ Nav atbildes 33.9
_ ) L. . - T T T T T T T 0/ 1
Baze: visi respondenti, n=1007 0 5 10 15 20 25 30 o 35

*Kategorija "Cita iestade (katra minéta 1 reizi)" ietilpst: "Barintiesa"”; "BTA"; "Centralcietums"; "Daugavpils Olimpiskais centrs"; "dzivnieku
patversme Jékabpili"; "Eko Getlini"; "FinanSu ministrija"; "Jdrmalas komunalais dienests - sétnieki Kauguros, tada tiriba"; "Jdrmalas
namsaimnieks"; "kapu parvalde"; "Kultiras nams"; "Lattelecom"”; "Latvijas armija"; "Latvijas Finieris"; "Latvijas Investiciju attistibas agentira";
"Latvijas televizija"; "Latvijas véstnieciba"; "Latvijas zemessargi"; "Lidosta Riga"; "Ministru kabinets"; "morgs"; "PasaZieru vilciens";

"Patversme”; "Rigas barintiesa"; "Rigas ostas parvalde"; "Satiksmes departaments”; "stikla Skiedras rdpnica Valmiera"; "tiesas"; "Tieslietu

J

ministrija"; "Tukuma nami, apsaimnieko$ana"; "uzturlidzeklu garantijas fonds"; "valsts apripes socialie centri"; "Valsts darba inspekcija";
"Valsts Kanceleja"; "VVD (Valsts vides dienests)"; "Zemgales pieauguso izglitibas centrs".

SKDS, 2016.gada novembris
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

"Ladzu, nosauciet valsts iestadi, kura, Jasuprat, vislabak strada, apkalpojot iedzivotajus, un varétu Saja zina
kalpot par paraugu citam iestadem!"

Respondentu atbildes Riga/ Pieriga un citos regionos

Valsts socialas apdro$inasanas agentira (VSAA)
Valsts ienémumu dienests (VID)

Celu satiksmes drosibas direkcija (CSDD)
Pasvaldiba, pilsétu, novadu domes (dazadi)
Pilsonibas un migracijas lietu parvalde (PMLP)
Nodarbinatibas valsts agentira (NVA)

Latvijas pasts

Valsts policija (t.sk. policija (neprecizéts))
Neatliekamas mediciniskas palidzibas dienests (NMPD)
Valsts ugunsdzésibas un glabsanas dienests (VUGD)
Lauku atbalsta dienests (LAD)

Medicinas iestades (slimnicas, poliklinikas) (dazadi)
Latvijas dzelzcel$s

Latvenergo

Latvijas banka

Valsts zemes dienests (VZD)

Rigas satiksme

Skolas (dazadi) )
m Riga/ Pieriga
Partikas un veterinarais dienests (PVD)

Valsts meza dienests (VMD) citi regioni
Latvijas valsts mezi (LVM)

Veselibas inspekcija

Zemesgramata

Bérnudarzi (dazadi)

Pasvaldibas policija

Kultdras ministrija

Tiesibsarga birojs

Uznémumu registrs

Bibliotékas (dazadas)

Bankas (dazadas)

Aizsardzibas ministrija

Korupcijas novérsanas un apkaroSanas birojs (KNAB)
Veselibas ministrija

Valsts robezsardze

Cita iestade (katra minéta 1 reizi)

Nav tadas iestades, visas slikti strada

Griiti pateikt/ Nav atbildes

Bazes: skatit respondentu socialdemografisko profilu 7.Ipp.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijjums

3. Saskarsme ar valsts iestadem pédéjo 3 gadu laika

2016.gada veikta pétijuma ietvaros Latvijas iedzivotajiem lidza noradit, vai pédéjo tris
gadu laika vini ir saskaruSies ar vairakam valsts iestadem, sanémusi to pakalpojumus vai
kartojusi lietas klatiené, zvanot pa telefonu vai izmantojot pastu, internetu.

Aptaujas dati par iedzivotaju saskarsmi ar valsts iestadém liecina, ka pédéjo tris gadu
laika 53% aptaujato ir sakaruSies (tas ir, sazingjuSies, sanémusi kadu pakalpojumu vai
kartojusi lietas klatiené, zvanot pa telefonu vai izmantojot pastu, internetu) ar Valsts
ienémumu dienestu, 41% ir saskarusies ar Celu satiksmes droSibas direkciju, un 37% ir
saskarusies ar Valsts socialas apdrosinaSanas agentaru.

Vairak neka 1/10 Latvijas iedzivotaju atbild€ja, ka pédéjo tris gadu laika ir saskarusies ar
Neatlieckamas mediciniskas palidzibas dienestu (27%), Pilsonibas un migracijas lietu
parvaldi (24%), Nodarbinatibas valsts agentiru (20%) un Valsts policiju (14%).

Salidzino$i retak noradits uz saskarsmi ar tadam iestadém ka Valsts zemes dienests
(9%), Lauku atbalsta dienests (8%), Partikas un veterinarais dienests (7%), tiesas, tiesu
administracija (6%), Veselibas inspekcija (6%), Uznémumu registrs (6%), Valsts meza
dienests (5%) un lekslietu ministrijas informacijas centrs (1%).

Japiebilst, ka 15% aptaujato noradija, ka péde€jo tris gadu laikd nav saskaruSies ar
nevienu no uzskaititajam iestadem, un biezak neka caurméra 3adu atbildi sniedza
iedzivotaji vecuma no 18 lidz 24 gadiem, respondenti ar pamatizglitibu, aptaujatie, kuru
galvena sarunvaloda gimené ir krievu valoda, respondenti bez LR pilsonibas un
nestradajosie.

2015.gada februart un marta veiktaja aptauja tika uzdots Iidzigs jautajums (jaatzZimé, ka
abas aptaujas jautajuma formuléjums nedaudz atSkiras, atSkiras ar jautajuma uzskaitito
iestazu saraksts, I1dz ar to atbildes nav tieSi salidzinamas). Tomér jaatzime, ka 2016.gada
iedzivotaji biezak neka 2015.gada atbildeja, ka pedé&jo tris gadu laika ir saskarusies ar
Valsts ienémumu dienestu, Celu satiksmes droSibas direkciju un Pilsonibas un migracijas
lietu parvaldi.

SKDS, 2016.gada novembris
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

3. Saskarsme ar valsts iestadem pedéjo 3 gadu laika

"Ar kuram no Sim iestadém Jis pédéjo tris gadu laika esat saskaries/-usies, t.i., ar kuram iestadém Jas
sazinajaties, sapémat kadu tas pakalpojumu vai kartojat taja lietas klatiené (personigi), zvanot pa telefonu vai
izmantojot pastu, internetu?"

% Valsts iepémumu dienests (VID) 531

Celu satiksmes drosibas direkcija (CSDD)

Valsts socialas apdro$inasanas agentara (VSAA)

Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. "atra
palidziba")

Pilsontbas un migracijas lietu parvalde (PMLP)
Nodarbinatibas valsts agentira (NVA)

Valsts policija

Valsts zemes dienests

Lauku atbalsta dienests (LAD)

Partikas un veterinarais dienests (PVD)

Tiesas, tiesu administracija (t.sk. rajonu (pilsétu) tiesas,
apgabaltiesas un zemesgramatu nodalas)

Veselibas inspekcija

Uznémumu registrs

Valsts meza dienests

lekSlietu ministrijas Informacijas centrs

Nevienu no §TIm

Gruti pateikt

Baze: visi respondenti, n=1007 0 15 30 45 % 60

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kopéja atbilzu summa parsniedz 100%.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

"Ar kuram no Sim iestadém Jis pédéjo tris gadu laika esat saskaries/-usies, t.i., ar kuram iestadém Jas
sazinajaties, sapémat kadu tas pakalpojumu vai kartojat taja lietas klatiené (personigi), zvanot pa telefonu vai
izmantojot pastu, internetu?"

2015. un 2016.gada aptauju datu salidzinajums.** lestazu saraksts 2015.gada un 2016.gada aptaujas
atskiras, salidzinati dati tikai par tam iestadem, par kuram jautats abas aptaujas.
53.1

Valsts ienémumu dienests (VID)

(CSDD) 34.9

3

agentira (VSAA)

parvalde (PMLP) 18.5

46.1

19.7

Nodarbinatibas valsts agentara

(NVA) 19.3

9.1

Valsts zemes dienests
m 11.2016.

02./03.2015.

6.7

%
F

Lauku atbalsta dienests (LAD)
6.7

Partikas un veterinarais dienests
(PVD)

g
o

»
=)

o
Q3

Veselibas inspekcija

.hI :PI
[=2]

oy
o

Uznémumu registrs

~

T T T % 1

Bazes: visi respondenti 15 30 45 60

o

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kopéja atbilzu summa parsniedz 100%.
**02./03.2015.gada aptauja jautajuma formuléjums bija "Ar kuram no Sim iestadém Jis pédéjo tris gadu laika esat sazinajies vai sanémis

kadu pakalpojumu apmeklégjot to personigi, zvanot pa telefonu vai izmantojot internetu?"

SKDS, 2016.gada novembris
22



Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

Atbildes socialdemografiskajas grupas

"Ar kuram no $im iestadém Jius pédéjo tris gadu laika esat sazingjies vai sanémis kadu pakalpojumu apmekléjot to personigi, zvanot pa telefonu vai izmantojot internetu?"

VID CsDD VSAA NMPD PMLP
% visi respondenti 53.1 [ 405 | 27.0 [ 240 |
viriesi 51.5 | 528 | 217 [ 215 |
sievietes 54.7 202 | 422 | 318 263 |
18 - 24 gadi 44.2 | 429 | [ 249 | 16.9 [ 239 |
25 - 34 gadi 60.7 [ 530 W 00 429 | 242 [ 293 |
35 - 44 gadi 59.6 | 418 | 30.0 [ 245 |
45 - 54 gadi 59.9 28.8 | 255 |
55 gadi un vairak 42.9 [ 285 | 364 | 29.3 [ 19.2]
pamatizgiitiba |IPER] | 244 | [ 212 | 213 [ 119 ]
videja izglitiba 49.6 [ 382 | | 361 | 25.8 [ 218 |
augstaka izglitiba 71.4 512 [ 456 | 31.6 [ 331 |
latvie3u sarunvaloda gimene 57.7 | 441 400 | 28.6 | 246 |
krievu sarunvaloda gimens 46.3 350 | [ 334 | 24.7
LR pilsoni 55.6 | 434 | 27.3 [ 240 |
respondenti bez LR pilsonibas 37.6 | 218 | | 335 | 251 [ 241 |
publiskaja sekiora nodarbinatie 69.7 [ 455 | | 526 | 32.8 | 321 |
privataja sektora nodarbinatie 60.3 | 511 ] 34.2 21.7 | 248 |
nestradajosie 34.1 [ 229 | [ 334 | 311 185 |
zemi ienakumi 47.4 | 299 | [ 419 ] 28.6 [ 21.0 |
vidaji zemi ienakumi 43.8 | 325 | | 328 | 25.5 234 |
vidaji ienakumi 50.8 315 [ 21.1 |
vidaji augsti ienakumi 63.6 I [ 431 | 29.1 | 320 |
augsti ienakumi 68.5 556 | 26.9 [ 235 |
Rigal Pieriga 56.1 [ 415 | [ 361 | 25.5
citi regioni 50.2 [ 395 | 285
Riga 58.5 | 424 | 26.3 | 20.8 |
cita pilséta 51.2 [ 4041 | 25.6 [ 216 |
lauki 49.9 390 | [ 392 | 291

Bazes: skatit respondentu socialdemografisko profilu 7.lpp.

**Ta ka katrs respondents varéja atzimét vairédk neka vienu atbildi, kopéja atbilzu summa parsniedz 100%.
Grafika turpingjums nakamaja Ipp.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

Grafika turpingjums.
Atbildes socialdemografiskajas grupas

"Ar kuram no 8im iestadém Jas pédéjo tris gadu laika esat sazingjies vai sanémis kadu pakalpojumu apmekigjot to personigi, zvanot pa telefonu vai izmantojot internetu?"

Tiesas, tiesu Veselibas Uznémumu Valsts meza IM Informacijas Nevienu no &im
LAD PVD administracija inspekcija registrs dienests centrs
% visi respondenti | 6.6 ] [ 5.9 ] 5.7 EE 4.7 12 o152
HLAD
viriesi | 66 | |66 | 4.3 6.8 07 L 144
sievietes | 6.6 ] [ 5.2 | 6.9 2.7 16 ss
18 - 24 gadi [ 4.4 | 2.5 5.3 1.8 2.8 25 L 240 mPVD
25 - 34 gadi [ 84 | 8.2 | 3.9 105 | 5.9 10 185
35 - 44 gadi [ 93 | [ 5.1 | 3.9 [ 4.0 ] 4.0 15 129
45 - 54 gadi 8.6 | 7.6 6.4 15 L1160
55 gadi un vairak | 4.5 | 6.9 3.8 ol4 170 M Tiesas, tiesu
administracija
pamatizglitiba 1.9 4.2 l' 11 0.0 7 (R
videja izglitiba [ 6.0 | [ 4.9 | 5.8 EX 4.2 a9 L 154
augstaka izglitiba | 86 | 5.9 6.9 22 81 Veselibas inspekcija
latvie3u sarunvaloda gimene 8.4 | 6.4 [ 6.0 | 6.6 L 128
krievu sarunvaloda gimen& EX1 4.6 EE 1.7 0/2 . 186
W Uznémumu registrs
LR pilsoni | 6.3 | 6.1 [ 6.1 | 5.3 13 2
respondenti bez LR pilsonibas 2.2 Exl 2.8 2.2 0.8 0.0 S 213
publiskaja sektora nodarbinatie [ 10.0 | 8.7 [ 4.6 | 6.5 41 . 104 Valsts meZa dienests
privataja sektora nodarbinatie [ 8.1 | 4.0 | 85 | 4.9 0:8 119
nestradajosie [ 4.1] 6.4 1.9 3.4 0.0 223
zemi ienakumi | 5.6 | 7.8 [ 4.0 | 1.7 07 . 159 i lekslietu ministrijas
vidaji zemi ienakumi [ 4.2 | 3.4 H.9 45 0.0 115 Informacijas centrs
vidji ienakumi [ 4.5 | [ 4.2 | 45 3.0 0.0 L 161
vidaji augsti ienakumi ER 4.8 [ 4.4 | 6.5 14 [ 84 |
augsti ienakumi | 94 | | 86 | 5.7 13.1 4.2 17 a1 B Nevienu no §im
Rigal Pieriga 5.9 4.1 ] L 140
citi regioni 8.0 | [ 5.1 ] 5.4 [ 39 5.2 ol5 183
Riga [ 5.1 | 5.2 3.9 ) 148 |
cita pilseta [ 5.1 | [ 4.4 | 7.5 2.4 2.9 10 [ a3
lauki 5.8 | 4.2 7.3 ols 166

Bazes: skatit respondentu socialdemografisko profilu 7.lpp.

**Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kopéja atbilzu summa parsniedz 100%.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijjums

4. Valsts iestazu darba vertéejums kopuma

Pétijuma ietvaros Latvijas iedzivotajiem lUdza raksturot savu saskarsmes pieredzi ar tam
iestadém, ar kuram vini pédeéjo tris gadu laika ir sazinajusies, sanémusi kadu pakalpojumu

vai kartojusi lietas, izvéloties atbilstoSaku vérteéjumu skala ,teicami”, ,labi”, ,viduvéji’,
,adrizak slikti” vai ,oti slikti”.

Saskana ar 2016.gada novembri veiktas aptaujas rezultatiem, lielakd dala Latvijas
iedzivotaju atzinigi vérté savu saskarsmes pieredzi ar valsts iestadém: noveértéjot savu
pieredzi, lielaka dala aptaujato (34%-88%) sniedza vérteéjumus ,teicami” vai ,labi”, bet
retak sniegti kritiski vértejumi (atbildes ,drizak slikti” vai ,joti slikti” atzimé&ja 2%-19%).

No uzskaititajam iestadem atzinigi visbiezak vertéta saskarsmes pieredze ar Valsts meza
dienestu (88% atzinigu vertéjumu, 2% kritisku vértéjumu, atbilzu videja vértiba 4.11, tiesa,
janem véra, ka Sis iestades darbu novértgja tikai 45 respondenti, lldz ar to iesp&jama liela
statistiska kluda), Celu satiksmes droSibas direkciju (86% atzinigu vértéjumu, 2%
negativu vertéjumu, atbilzu vidéja vértiba 4.10), Pilsonibas un migracijas lietu parvaldi
(83% atzinigu vértéjumu, 2% negativu vértéjumu, atbilzu vidéja vertiba 4.12) un ar Valsts
socialas apdroSinaSanas agentiru (83% atzinigu vértéjumu, 2% negativu vértéjumu,
atbilzu vidéja vertiba 4.04).

Savukart divas mazak atzinigi vertétas iestades ir Veselibas inspekcija (41% atzinigu
vertejumu, 38% viduvéju vérteéjumu, 12% kritisku vertéjumu, atbilzu vidéja véertiba 3.28) un
tiesas, tiesu administracija (34% atzinigu vertéjumu, 40% viduvéju verteéjumu, 19% kritisku
vértéjumu, atbilzu vidéja vertiba 3.05).

Salidzinot 2015.gada un 2016.gada veikto aptauju rezultatus, jasecina, ka Sogad atzinigi
nedaudz augstak vértéta Valsts sociadlas apdro$inaSanas agentira, bet zemakus
vértejumus Sogad sanéma Lauku atbalsta dienests, Valsts ienémumu dienests un
Uznémumu registrs (tiesa, Uznémumu registra darbu novértéja neliels skaits
respondentu, [1dz ar to iesp€jama lielaka statistiska klada).
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

4. Valsts iestazu darba vertéjums kopuma

"Lddzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jis pédéjo tris gadu
laika esat sazinajies, sanémis kadu pakalpojumu vai kartojis lietas. Vai Jas teiktu, ka ST iestade apkalpo
iedzivotajus un sniedz savus pakalpojumus teicami, labi, viduvéji, drizak slikti vai arT [oti slikti?"

% mLotislikti mDrizak slikti mLabi m Teicami Viduvéji Griti pateikt Vidéja vertiba*

Valsts meza dienests (n=45)** 6.2 41
Celu satiksmes drosibas direkcija (CSDD) (n=397) 8.2 3.2
Pilsontbas un migracijas lietu parvalde (PMLP) (n=243) 10.8 4.0
Valsts socialas apdros$inaSanas adentira (VSAA) (n=377) 12.7 3.0
Lauku atbalsta dienests (LAD) (n=83) 11.8 4.4
Neatliekamas mediciniskas palidzibas dienests (NMPD) 16.3 33
(t.s. "atra palidziba") (n=274)
Valsts zemes dienests (n=91) 19.1 4.0
Valsts ienémumu dienests (VID) (n=534) 23.2 3.7
Partikas un veterinarais dienests (PVD) (n=66) 22.4 4.7 3.60
Nodarbinatibas valsts agentara (NVA) (n=199) 25.5 3.5 3.74
Uznémumu registrs (n=54) 21.6 3.6 3.63
lekslietu ministrijas Informacijas centrs (n=12)** 15.5 16.0 3.42
Valsts policija (n=138) 31.6 4.3 : 3.51
Veselibas inspekcija (n=58) 375 8.7 3.28
Tiesas, tieSL.J administracija (t.f;k. rajonu (pilsétu)_tiesas, 396 6.9 3.05
apgabaltiesas un zemesgramatu nodalas) (n=58)

Bazes: respondenti, kuri saskarusies ar attiecigo iestadi
*Baze vidé&jai vértibai: respondenti, kuri sniedza konkrétu vértéjumu (netiek nemts véra atbildes "grdti pateikt” minéSanas biezums). Vidéja
vértiba aprékinata piecu punktu skala, kur «7» nozimé «/oti slikti» un «5» nozimé «teicami» .
**Respondentu baze ir nepietiekama secinajumu izdariSanai.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

"Lddzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jis pédéjo tris gadu

laika esat sazinajies, sanémis kadu pakalpojumu vai kartojis lietas. Vai Jas teiktu, ka ST iestade apkalpo

iedzivotajus un sniedz savus pakalpojumus teicami, labi, viduvéji, drizak slikti vai arT [oti slikti?"

2015. un 2016.gada aptauju datu salidzinajums

%

W Loti slikti

m Dnzak slikti

mLabi mTeicami

Viduveji

Gruti pateikt

Vidégja vértiba*

Celu satiksmes 11.2016. (n=397) (1) 62.9 23.4 8.2 3.2
drosSibas direkcija
(CSDD) 02.2015. (n=337) 1. 68.8 19.7 9.7 0.5
Pilsonibas un 11.2016. (n=243) 10.8 4.0
migracijas lietu
parvalde (PMLP) 02.2015. (n=184) 10.3 0.7
Valsts socialas 11.2016. (n=377) 12.7 3.0
apdrosSinasanas
agentiira (VSAA) 02.2015. (n=360) 14.7 1.9
11.2016. (n=83) 11.8 4.4
Lauku atbalsta
dienests (LAD) 02.2015. (n=68) 11.8 1.3
11.2016. (n=91 2 56.8 14.1 19.1 4.0
Valsts zemes ' -(n=91) : ) : :
dienests 1
02.2015. (n=67) 71.2 131 8.7 1.3
11.2016. (n=534) 23.2 3.7
Valsts ienémumu
dienests (VID) 02.2015. (n=450) 198 1.0
L 11.2016. (n=199) 25.5 3.5
Nodarbinatibas valsts
agentara (NVA) 02.2015. (n=189) 181 2.8
Uzgémumu 11.2016. (n=54) 21.6 3.6
registrs
02.2015. (n=45)** 8.3 0.0

Bazes: respondenti, kuri saskarusies ar attiecigo iestadi

*Baze vidé&jai vértibai: respondenti, kuri sniedza konkrétu vértéjumu (netiek nemts véra atbildes "grdti pateikt” minéSanas biezums). Vidéja
vértiba aprékinata piecu punktu skala, kur «7» nozimé «/oti slikti» un «5» nozimé «teicami» .
**Respondentu baze ir nepietiekama secinajumu izdariSanai.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

"Lddzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jis pédéjo tris gadu
laika esat sazinajies, sanémis kadu pakalpojumu vai kartojis lietas. Vai Jas teiktu, ka ST iestade apkalpo
iedzivotajus un sniedz savus pakalpojumus teicami, labi, viduvéji, drizak slikti vai arT [oti slikti?"

Respondentu atbildés atkariba no nodarbinatibas sektora

Vidgja vértiba*

% m Loti slikti Drizak slikti mLabi m Teicami Viduveji Gruti pateikt
publiskaja sektora nodarbinatie (n=12) 41.2 36.4 14.8 7.6
Valsts meza dienests** privataja sektora nodarbinatie (n=22) 82.6 9. 30K 4.2
nestradajosie (n=11) 54.5 35.8 9.7 0.0
Celu satiksmes drosibas direkcija publiskaja sektora nodarbinatie (n=85) 0 81 63.1 21.4 10.9 3.4
(CSDD) privataja sektora nodarbinatie (n=235) 2.6 65.4 ARl 6.9 2.5
nestradajosie (n=77) 54.8 30.6 9.3 53
Pilsonibas un migrcijas lietu publiskaja sektora nodarbinatie (n=61) 1 51.8 271 13.2 6.4
parvalde (PMLP) privataja sektora nodarbinatie (n=117) 1 60.3 245 10.2 3.2
nestradajosie (n=65) 3 55.3 28.9 9.5 3.0
Valsts socialas apdro$inasanas publiskaja sektora nodarbinatie (n=100) 0.7 65.3 21.5 kR 21
agentira (VSAA) privataja sektora nodarbinatie (n=161) 2.0 (3 18. 14.5 31
nestradajosie (n=116) 3 61.8 Ky 1.4 35
Lauku atbalsta dienests (LAD) publiskaja sektora nodarbinatie (n=19) 2.1 53.7 16.5 20.0 9.7
privataja sektora nodarbinatie (n=43) ' 55.3 23.6 9.4 21
nestradajosie (n=21) 80.6 E 95 4.5
R = P e = - 1.5
Neatliekamas mediciniskas palidzibas publiskaja sektora nodarbinatie (n=63) 50.8 | 20.8 17.2 7.8
dienests (NMPD) (t.s. "atra palidziba") privataja sektora nodarbinatie (n=103) 1.8 F.6IIEIFIINEELE: 24.0 0.9
nestradajosie (n=108) 1.8 BANILZEN 371 8.2 3.0
Valsts zemes dienests publiskaja sektora nodarbinatie (n=30) 3. 63.7 1 23.5 6.4
privataja sektora nodarbinatie (n=43) 244 50.9 9 23.8 4.1
nestradajosie (n=18) i [VK] Ky 0.0 0.0
Valsts ienémumu dienests publiskaja sektora nodarbinatie (n=133) 5. 57.9 12.0 20.3 4.6
(VID) privataja sektora nodarbinatie (n=282) p&3:N0 51,9 8.5 26.1 2.7
nestradajosie (n=119) 3 57.5 14.2 19.3 5.3
Partikas un veterinarais dienests publiskaja sektora nodarbinatie (n=14) 48.9 8.0 20.5 14.8
(PVD) privataja sektora nodarbinatie (n=38) 5.3'. 58.2 23.5 2.8
nestradajosie (n=14) 78.9 211 0.0
Nodarbinatibas valsts agentiira publiskaja sektora nodarbinatie (n=27) 2 43.9 (18. 29.9 1.7
(NVA) privataja sektora nodarbinatie (n=85) 2.2 53.8 8.0 30.3 3.5
nestradajosie (n=87) 3.5 5. 2NNCIINEAN] 19.4 2.2
Uznémumu registrs publiskaja sektora nodarbinatie (n=9) 23.8 55.8 9.7 10.6
privataja sektora nodarbinatie (n=39) 4. 59.7 8.1 24.7 2.7
nestradajosie (n=6) | 33.0 [FEZENEK] 17.3 0.0
Ieks"et_u _r_ninistrijas** publiskaja sektora nodarbinatie (n=8) 25.1 ELK 11.0 241
Informacijas centrs privataja sektora nodarbinatie (n=4) 75.7 243 0.0
publiskaja sektora nodarbinatie (n=32) P %0314 28.7 24.3 6.2
Valsts policija privataja sektora nodarbinatie (n=75) 3.9 [S.9IIELK] 9.4 34.7 2.4
nestradajosie (n=31) 6.3 E.BNELERIIE 31.9 6.6
publiskaja sektora nodarbinatie (n=17) 6| 46.3 5.7 28.6 12.5
Veselibas inspekcija privataja sektora nodarbinatie (n=19)  9.BH0 SR/ 48.0 0.0
nestradajosie (n=22) LNy 418 35.0 13.5
Tl_esas’ tI.eISl:l adn_"ms"acua ng publiskaja sektora nodarbinatie (n=19)  10.8J5.8HEI/E] 30.6 16.0
rajonu (pi se:tu) tiesas, apgabaltiesas privataja sektora nodarbinatie (n=28) 6.4'1. 324 kWi 429 3.8
un zemesgramatu nodalas) nestradajosie (n=11) 26.2 45.8 0.0

Bazes: respondenti, kuri saskarusies ar attiecigo iestadi

*Baze vidé&jai vértibai: respondenti, kuri sniedza konkrétu vértéjumu (netiek nemts véra atbildes "grdti pateikt” minéSanas biezums). Vidéja

vértiba aprékinata piecu punktu skala, kur «7» nozimé «/oti slikti» un «5» nozimé «teicami» .

**Respondentu baze ir nepietiekama secinajumu izdarisanai.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

"Lddzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jis pédéjo tris gadu
laika esat sazinajies, sanémis kadu pakalpojumu vai kartojis lietas. Vai Jas teiktu, ka ST iestade apkalpo
iedzivotajus un sniedz savus pakalpojumus teicami, labi, viduvéji, drizak slikti vai arT [oti slikti?"

Respondentu atbildes Riga/ Pieriga un citos regionos

%

Valsts meza dienests**

Celu satiksmes drosibas
direkcija (CSDD)

Pilsonibas un migracijas lietu
parvalde (PMLP)

Valsts socialas apdrosinasanas
agentiira (VSAA)

Lauku atbalsta dienests (LAD)

Neatliekamas mediciniskas
palidzibas dienests (NMPD) (t.s.
"atra palidziba")

Valsts zemes dienests

Valsts ienémumu
dienests (VID)

Partikas un veterinarais
dienests (PVD)

Nodarbinatibas valsts
agentara (NVA)

Uzpémumu registrs

lekslietu ministrijas
Informacijas centrs**

Valsts policija

Veselibas inspekcija

Tiesas, tiesu administracija (t.sk.
rajonu (pilsétu) tiesas,
apgabaltiesas un zemesgramatu
nodalas)

m Lot slikti

Riga/ Pieriga (n=20)
citi regioni (n=25)

Riga/ Pieriga (n=206)
citi regioni (n=191)

Riga/ Pieriga (n=120)
citi regioni (n=123)

Riga/ Pieriga (n=184)
citi regioni (n=193)

Riga/ Pieriga (n=15)
citi regioni (n=68)

Riga/ Pieriga (n=131)
citi regioni (n=143)

Riga/ Pieriga (n=46)
citi regioni (n=45)

Riga/ Pieriga (n=285)
citi regioni (n=249)

Riga/ Pieriga (n=26)
citi regioni (n=40)

Riga/ Pieriga (n=78)
citi regioni (n=121)

Riga/ Pieriga (n=35)
citi regioni (n=19)

Riga/ Pieriga (n=9)
citi regioni (n=3)

Riga/ Pieriga (n=73)
citi regioni (n=65)

Riga/ Pieriga (n=31)
citi regioni (n=27)

Riga/ Pieriga (n=33)
citi regioni (n=25)

Bazes: respondenti, kuri saskarusies ar attiecigo iestadi

Drizak slikti m Labi m Teicami

Viduvaji Grti pateikt Vidéja vértiba”
60.6 20.5 ¥ 91 [ a
3.5 68.6 Pry 3.3 0.0
2.6
0.5 63.3 23.1 A 2.8 4.09
01- 62.4 23.8 KX} 3.6 4.12
43 58.8 PEy  10.3 32
55.0 29.1 [EEEW] 47
1.8 59.4 159 20.0 2.8
0.
1_5| 65.6 %) 5.6 31
6. 61.6 7.1 18.7 6.1
p 61.2 [EY] 103 441
450  21.6 14.9 5.4
46.5 30.7 17.6 112
458 10.6 30.7 3.9
68.6 6.7 42
50.1 10.1 25.0 49
59.8  11.2 21.2 2i5
15.1 1.7
27.3 0.0
3.8 |s. 41.2 83 36.5 3.7
1.6 1 55.0 19.8 18.4 3.3
8.4 549 86 224 5.5 3.68
15.8 58.7 5.6 19.9 0.0 i 3.54
12. 67.2 0.0 20.7 3.69
32.0 68.0 0.0 77 2.68
2.8 [ SIEZENEN 30.2 6.8 3.48
(| 405 146 33.3 1.4 3.55
c.cBAEE] 31 aM.7 13.2 3.26
WY PE 48.0 32.8 3.7 3.30
6.7
[N 30.5 39.3 8.8 2.94
s B0 37 40.0 4.4 3.20

*Baze vidé&jai vértibai: respondenti, kuri sniedza konkrétu vértéjumu (netiek nemts véra atbildes "grdti pateikt" minéSanas biezums). Vidéja

vértiba aprékinata piecu punktu skala, kur «7» nozimé «/oti slikti» un «5» nozimé «teicami» .

**Respondentu baze ir nepietiekama secinajumu izdarisanai.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

"Lddzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jis pédéjo tris gadu
laika esat sazinajies, sanémis kadu pakalpojumu vai kartojis lietas. Vai Jas teiktu, ka ST iestade apkalpo
iedzivotajus un sniedz savus pakalpojumus teicami, labi, viduvéji, drizak slikti vai arT [oti slikti?"

Atbildes atkariba no apdzivotas vietas

% W Loti slikti

Valsts meza dienests**

Celu satiksmes drosibas
direkcija (CSDD)

Pilsonibas un migracijas lietu
parvalde (PMLP)

Valsts socialas apdrosinasanas
agentiira (VSAA)

Lauku atbalsta dienests (LAD)

Neatliekamas mediciniskas
palidzibas dienests (NMPD) (t.s.
"atra palidziba")

Valsts zemes dienests

Valsts ienémumu dienests
(VID)

Partikas un veterinarais dienests
(PVD)

Nodarbinatibas valsts agentira
(NVA)

Uzpémumu registrs

lekslietu ministrijas
Informacijas centrs**

Valsts policija

Veselibas inspekcija

Tiesas, tiesu administracija (t.sk. rajonu

(pilsétu) tiesas, apgabaltiesas un
zemesgramatu nodalas)

Drizak slikti m Labi m Teicami

Riga (n=12)
cita pilséta (n=10) 9.1
lauki (n=23)

Riga (n=136) 2.4

cita pilséta (n=135) 1-2q

lauki (n=126) o7

Riga (n=69) 4.1
cita pilséta (n=75) 3.0
lauki (n=99)

Riga (n=127) 1.7
cita pilséta (n=120) 1.8
lauki (n=130) 1.5

Riga (n=4) [24.5
cita pilséta (n=23)
lauki (n=56) 2 0

Riga (n=87) 2.3[9:5

cita pilséta (n=90)  2.0[9:(
lauki (n=97) 1.0
2.4

Riga (n=31)

cita pilséta (n=31) 3.6
lauki (n=29) 3.9[0:

Riga (n=191) 2.28.
cita pilséta (n=178) d
lauki (n=165) 1324

Riga (n=16) 6.4]J5.
cita pilséta (n=18) 5
lauki (n=32)

4

3.6
Riga (n=46)  2.38:

cita pilséta (n=80) 4.9 2
lauki (n=73) 1
Riga (n=24) 4,

cita pilséta (n=8) 11.
lauki (n=22) 18.3

Riga (n=6) 17.4
cita pilséta (n=4) | 23.5
lauki (n=2)

Riga (n=52) 3.9 12
cita pilséta (n=46) 4.2 [6.
lauki (n=40) 4.2 [5.

Riga (n=17) ;
cita pilséta (n=27) 6.8f12.
lauki (n=14) 7

Riga (n=24) -9
cita pilséta (n=15) 5.9H3:
lauki (n=19) ;

Bazes: respondenti, kuri saskarusies ar attiecigo iestadi

Viduveji
74.8 8.8 8.7

52.5 20.4 18.1
65.1 31.1 K]

59.6 24.3 11.6

61.8 PZEY 7.0
67.6 ikl 5.7
65.1 17.4 12.0
58.6 24.2 10.3
49.9 34.1 10.3
60.2 14.4 21.0
63.8 PZEN 6.7
63.7 21.9 9.9
51.8 23.7
52.9 7. 211
65.2 PEK) 74
51.5 17.9 10.6
43.7 29.4 13.9
42.5 31.0 23.6
52.2 i 38.5
64.7 15.6 10.1
53.8 21.0 7.4
54.2 b 22.4
52.0 .9 24.2
57.8 122 231
68.8 121
51.2 P 38.5
61.5 ” 19.0
39.5 U 39.5
47.5 18.5 225
58.2 19.1 20.0
70.9 4 20.3
64.8 13.2 10.3
36.3 9.2 271
67.6 14.9
26.5 50.0
48.4 51.6
36.1 1.4 26.6
33.2 18.0 36.3
442 13.2 32.9
41.5 b 33.8
37.4 40.1
41.9 37.2
29.1 37.0
40.9 33.8
31.0 47.6

Grti pateikt

7.7
0.0
3.8

21
2.8
4.7

1.4
3.9
5.8

2.5
3.5
29

0.0
12.6
1.6

8.2
2.0
0.0

2.9
6.1
3.1

6.3
29
1.8

1.3

0.0
0.0
9.1

0.0
0.0
0.0

9.5
2.0
0.0

12.6
3.6
13.5

4.6
0.0
15.4

Vidgja vértiba*

R 77 4.00
T 315
T 3

T 3.59
TERETETES 3.03

*Baze vidé&jai vértibai: respondenti, kuri sniedza konkrétu vértéjumu (netiek nemts véra atbildes "grdti pateikt" minéSanas biezums). Vidéja

vértiba aprékinata piecu punktu skala, kur «7» nozimé «/oti slikti» un «5» nozimé «teicami» .

**Respondentu baze ir nepietiekama secinajumu izdarisanai.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

5. Pedejas saskarsmes ar valsts iestadi raksturojums

Latvijas iedzivotaju aptaujas ietvaros respondentiem ludza atceréties, ar kuru no valsts
iestadém vini ir sakaruSies ka ar pédé€jo, un raksturot So saskarsmes reizi — kada bija
saskarsmes galvena batiba, kads bija saskarsmes veids, vai sanemtais pakalpojums
atbilda labas parvaldibas principiem, ka arT novértét iestades darbibas izmainas.

Atbildot uz jautdjumu par valsts iestadi, ar kuru saskaras ka ar pé&déjo, iedzivotaji
visbiezak mingja Celu satiksmes droSibas direkciju (CSDD) (22%) un Valsts ienémumu
dienestu (VID) (21%).

Nakamas biezak minétas iestades bija Valsts socialas apdrosinaSanas agentira (VSAA)
(13%), Neatliekamas mediciniskas palidzibas dienests (NMPD) (12%), Pilsonibas un
migracijas lietu parvalde (PMLP) (9%) un Nodarbinatibas valsts agentira (NVA) (8%).

Citas iestades nosauktas retak, un neliela respondentu skaita de€|, ka tas vértéjusi, nevar
izdartt secinajumus par iedzivotaju saskarsmi ar SIm iestadém (turpmakajos secinajumos
tas netiks minétas).

Raksturojot pédéjas saskarsmes bitibu, iedzivotaji visbiezak minéja pakalpojuma
sanems$anu (48%), informacijas iesniegSanu iestadei (24%), informacijas iegdSanu no
iestades (11%), problému risinaSanu (11%) un iestades veiktu parbaudi, kontroli, auditu
un tml. (4%) vai sodisanu (1%).

To, ka pédejas saskarsmes galvena butiba bija pakalpojuma sanems$ana, noradija vairak
neka puse no iedzivotajiem, kuri pédéja reizé bija saskarudies ar PMLP (84%), CSDD
(75%) vai NMPD (53%).

Informéacijas iesniegSanu ka pédéjas saskarsmes galveno batibu biezak miné&ja VID
(54%), NVA (37%) un VSAA (39%) klienti, un jaatzime, ka art informacijas iegusSanu
iestadei ka pédéjas saskarsmes galveno batibu biezak noradija NVA (29%) un VSAA
(18%) klienti.

Atbildot uz jautajumu par pédéjas saskarsmes viedu, iedzivotdji visbiezak (85%) mingja
klatienes saskarsmi. Aptuveni vienlidz bieZi noradits, ka saskarsme notikusi, izmantojot e-
pakalpojumu, identificéjoties pakalpojuma sanems$anai (5%), pa telefonu (5%) vai pa e-
pastu (5%), retak minéta saskarsme pa pastu (1%) vai sazinaSanas iestades interneta
majas lapa, socialo tiklu kontos (0.2%).

Jaatzimé, ka saskarsmi klatiené visas analizétajas sociali demografiskajas grupas minéja
ne mazak ka 80% aptaujato, un biezak neka caurméra izmantojusi iedzivotaji vecuma no
35 Iidz 44 gadiem, nestradajosie un iedzivotaji ar zemiem vai vidéji zemiem ienakumiem.

Analizéjot datus par saskarsmes veidu atkariba no ta, ar kuram iestadém aptaujatie
saskarusies, jasecina, ka uz klatienes saskarsmi noradija visi respondenti, Kuri
saskarusies ar NVA un PMLP. Biezak neka caurméra uz klatienes saskarsmi noradija art
respondenti, kuri saskaruSies ar CSDD (96%) un VSAA (89%). Savukart retdk neka
caurméra uz klatienes saskarsmi noradija VID (64%) NMPD (81%) klienti.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

To, ka ar iestadi pédeja saskarsmes reizé komunicéjusi pa telefonu, biezak neka
caurméra noradija NMPD klienti (18%). Uz e-pakalpojumu izmantoSanu (18%) un sazinu
e-pasta (14%) biezak neka caurméra noradija VID klienti.

Raksturojot iemeslus saskarsmei klatiené, pa telefonu vai pastu, nevis internet3,
iedzivotaji visbiezak noradijusi, ka ,fo nav iespéjams nokartot interneta” (52%), un biezak
neka caurméra 3o atbildi noradija CSDD (77%), NMPD (70%) un PMLP (68%) klienti.

Aptuveni katrs treSais noradija, ka vini ,dod priekSroku sazinai klatiené” (33%), un $o
iemeslu biezak neka caurméra noradija tie, kuri sazinajusies ar VID (57%), VSAA (40%)
vai NVA (36%).

Savukart 11% aptaujato atbildéja, ka vini vienmér to ta ir darijusi, ta pierasts. So atbildi
biezak neka caurméra noradija respondenti, kuri klatiené, pa telefonu vai pastu
sazinajusies ar VID (17%) vai NVA (18%).

Citi iemesli minéti retak (1%-6%).

Lagti izvertét, vai sanemtais pakalpojums atbilst labas parvaldibas kritérijiem, vairak neka
3/4 respondentu atzZiméja, ka pédéjas saskarsmes laika iestades darbinieki bija laipni
(87%), zino&i un profesionali (87%), atbildigi par savu darbu, padarito (80%),
runaja/rakstija saprotami, vienkarsa valoda (79%) un pauda cienu un pozitivu attieksmi
pret respondentu un vina vajadzibam (78%).

Lai gan vairakums aptaujato (59%-72%) par atbilstoSiem atzina arT paréjos raksturojumus,
tomér jaatzimeé, ka vairak neka 1/5 iedzivotaju noradija, ka pédéja saskarsmes reizé
iestades darbiniekiem neatbilda raksturojumu ,vérsti uz sadarbibu (,nespéléja futbolu”,
satot no vienas iestades uz otru, uzklausija manus ierosingjumus)” (S0 par neatbilstosSu
atzina 25%), ,tadi, kuriem var uzticéties” (27% 3o atzina par neatbilstosu), ,godigi un
taisnigi, pilda solito” (27% 3o atzina par neatbilstoSu) un ,elastigi, izvéloties piemérotako
risingjumu” (28% $So atzina par neatbilstoSu).

Interesanti atzimét, ka Riga, Pieriga dzivojoSie visus uzskaititos raksturojumus par
atbilstoSiem iestades darbiniekiem pédeéja saskarsmes reizé atzina retak neka citos
regionos dzivojosie.

Atbildot uz jautajumu ,Rungjot par péd€jo reizi, kad Jis saskaraties ar $o iestadi, ka ir
mainijusies iestades darbiba kops iepriek$€jas reizes, kad Jas ar to kontaktéjaties?”, 33%
noradija uz iestades darbibas uzlabosanos, 50% pauda viedokli, ka iestades darbiba nav
mainijusies, bet 2% uzskatija, ka iestades darbiba pasliktinajusies.

To, ka iestades darbiba ir uzlabojusies, bieZzak neka caurméra noradija aptaujatie, kuri
bija saskarusies ar PMLP (41%) vai NMPD (40%), bet retak nekad caurméra to noradija
VSAA (29%) un NVA (21%) klienti.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

5. Pedéjas saskarsmes ar valsts iestadi raksturojums

5.1. lestade, ar kuru saskaras ka ar pedeéjo

"Ladzu, noradiet, ar kuru no 3eit uzskaititajam iestadém Jis saskaréaties (sazinajaties, sanémat kadu pakalpojumu
vai kartojét lietas taja) ka ar pédéjo ?"
% Celu satiksmes drosibas direkcija (CSDD) 22.4

Valsts ienémumu dienests (VID) 20.9

Valsts socialas apdro$inasanas agentira (VSAA)

Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. "atra
palidziba")

Pilsonibas un migracijas lietu parvalde (PMLP)
Nodarbinatibas valsts agentira (NVA)

Valsts policija

Lauku atbalsta dienests (LAD)

Valsts zemes dienests

Tiesas, tiesu administracija (t.sk. rajonu (pilsétu) tiesas,
apgabaltiesas un zemesgramatu nodalas)

Partikas un veterinarais dienests (PVD)
Veselibas inspekcija

Valsts meza dienests

Uznémumu registrs

lekSlietu ministrijas Informacijas centrs

Gruti pateikt

0 10 20 % 30
Baze: respondenti, kuri ir saskarusies ar kadu no iestadém pédégjo tris gadu laika, n=846
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

5.2. Pedéjas saskarsmes galvena bitiba

"Rungjot par pédéjo reizi, kad Jus saskaraties ar So iestadi, lidzu, atziméjiet, kada bija saskarsmes galvena
batibal"

% Pakalpojuma sanems$ana (izzinas, atlaujas u.tml.) 48.2
Informacijas iesniegSana iestadei

Informacijas iegiSana no iestades

Problému risina$ana (neikdieni$ku, nestandarta, netipisku situaciju
risinasana)

Ta bija iestades veikta parbaude, kontrole, audits vai tml.

Tiku sodits/-a

Cits*

Griti pateikt/ neatceros

0 10 20 30 40 % 50
Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo, n=842

*Kategorija "Cits" ietilpst: "ar darbu saistitu lietu kdrtoSana" (minéts 1 reizi); "parakstiju dokumentus” (minéts 1 reizi).

Respondentu atbildes atkariba no iestades, ar kuru ir saskarusies ka ar pédéjo
W Pakalpojuma sanems$ana (izzinas, atlaujas u.tml.)
m Informacijas iesniegSana iestadei
M Informacijas ieglSana no iestades
W Problému risinaSana (neikdienisku, nestandarta, netipisku situaciju risinasana)
Ta bija iestades veikta parbaude, kontrole, audits vai tml.
Tiku sodits/-a
Cits
Grati pateikt/ neatceros

Visi, kuri saskarusies ar kadu iestadi (n=842)

Valsts ienémumu dienests (VID) (n=178)

Valsts socialas apdrosinasanas agentara (VSAA) (n=113)
Celu satiksmes droSibas direkcija (CSDD) (n=183)
Nodarbinatibas valsts agenttra (NVA) (n=67)

Pilsonibas un migracijas lietu parvalde (PMLP) (n=75)
Valsts zemes dienests (n=16)*

Lauku atbalsta dienests (LAD) (n=22)*

Veselibas inspekcija (n=13)* 22 0 0 0

Valsts meza dienests (n=10)*

Tiesas, tiesu administracija (t.sk. rajonu (pilsétu) tiesas,
apgabaltiesas un zemesgramatu nodalas) (n=13)*

Partikas un veterinarais dienests (PVD) (n=13)*

Valsts policija (n=29)*

Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. "atra
palidziba") (n=105)

HHEEEBE S T mmm e e [ 2 |
o
o
~
o

Bazes: respondenti, kuri ir noradijusi, ka ar attieciqo iestadi vini ir saskarusies ka ar pédéjo

*Respondentu baze ir nepietiekama secinajumu izdari$anai.
Ar Uznémumu registru un lekslietu ministrijas Informacijas centru ka ar pédéjo bija saskarusies mazak neka 5 respondenti, tapéc $is atbildes

analizétas netiek.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

"Rundajot par pédéjo reizi, kad Jas saskaraties ar So iestadi, lidzu, atziméjiet, kada bija saskarsmes galvena
batiba!"

Atbildes socialdemografiskajas grupas
m Pakalpojuma sanems$ana (izzinas, atlaujas u.tml.)
% m Informacijas iesniegSana iestadei

m Informéacijas ieglSana no iestades

m Problému risinaSana (neikdieniSku, nestandarta, netipisku si
Ta bija iestades veikta parbaude, kontrole, audits vai tml.
Tiku sodits/-a
Cits

Griiti pateikt/ neatceros

£y
-

visi respondenti 02 2

-
o
o
w

18 - 24 gadi

w
o
o
N

25 - 34 gadi

~
-
-
w

35 - 44 gadi
45 - 54 gadi

55 gadi un vairak

pamatizglitiba

vidéja izglitiba

augstaka izglitiba

publiskaja sektora nodarbinatie
privataja sektora nodarbinatie

nestradajosie

zemi ienakumi
vidéji zemi ienakumi

vidéji ienakumi

vidéji augsti ienakumi

augsti ienakumi

Riga/ Pieriga

citi regioni

[=]
—
~
- ©
1)
—
-
1)

Bazes: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies k& ar pédéjo
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

5.3. Pedéjas saskarsmes veids

"Kada veida Jias galvenokart saskaraties ar So iestadi pédéja saskarsmes reizé?"

%
Klatiené 84.9
Izmantoju interneta e-pakalpojumu, identificéjoties / ielogojoties/
ieregistréjoties pakalpojuma sanemsanai

Pa telefonu 4.6

Pa elektronisko pastu (e-pastu) 4.5
Papastu | 1.0
Sazinajos iestades interneta majaslapa, socialo tiklu kontos | 0.2

Griiti pateikt/ neatceros | 0.1

0 15 30 45 60 75 % 90
Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo, n=842

Respondentu atbildes atkariba no iestades, ar kuru ir saskarusies ka ar pédéjo
m Klatiené
m Izmantoju interneta e-pakalpojumu, identificéjoties / ielogojoties/ ieregistréjoties pakalpojuma sanemsanai
m Pa telefonu
m Pa elektronisko pastu (e-pastu)
Pa pastu
Sazinajos iestades interneta majaslapa, socialo tiklu kontos

% Griiti pateikt/ neatceros

Visi, kuri saskarusies ar kadu iestadi (n=842)

Valsts ienémumu dienests (VID) (n=178)

n 1 10
Valsts socialas apdro$inasanas agentira (VSAA) (n=113) E 3 00
Celu satiksmes drosibas direkcija (CSDD) (n=183) } 0 * 0 01
Nodarbinatibas valsts agentira (NVA) (n=67) 0 0 0 0 00
Pilsonibas un migracijas lietu parvalde (PMLP) (n=75) 0 00
Valsts zemes dienests (n=16)* 0 00
Lauku atbalsta dienests (LAD) (n=22)* 0 00
Veselibas inspekcija (n=13)* 8 00
Valsts meza dienests (n=10)* 9 00
Tiesas, tiesu administracija (t.sk. rajonu (pilsétu) tiesas,

. = 8 00

apgabaltiesas un zemesgramatu nodalas) (n=13)*
Partikas un veterinarais dienests (PVD) (n=13)* 0 00
Valsts policija (n=29)* 0 00
Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. "atra } 0 0

palidziba") (n=105)

Bazes: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies k& ar pédéjo

*Respondentu baze ir nepietiekama secinajumu izdarisanai.
Ar Uznémumu registru un lekslietu ministrijas Informacijas centru ka ar pédéjo bija saskarusies mazak neka 5 respondenti, tapéc $is atbildes

analizétas netiek.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

"Kada veida Jis galvenokart saskaraties ar So iestadi pédéja saskarsmes reizé?"

Atbildes socialdemografiskajas grupas
m Klatiené
% m Izmantoju interneta e-pakalpojumu, identificgjoties / ielogojoties/ ieregistréjoties pakalpojuma sanemsanai
m Pa telefonu
m Pa elektronisko pastu (e-pastu)
Pa pastu

Sazinajos iestades interneta majaslapa, socialo tiklu kontos

Grati pateikt/ neatceros

-

visi respondenti 0.2 01
18 - 24 gadi
25 - 34 gadi
35 - 44 gadi
45 - 54 gadi

55 gadi un vairak

FmemE |
““HEEE u
-—

o
o

pamatizglitiba
vidéja izglitiba

augstaka izglitiba

publiskaja sektora nodarbinatie

privataja sektora nodarbinatie

TEE EEe ey -

== Do
—~@EE Bm|C
N
-
o

nestradajosie

zemi ienakumi
vidéji zemi ienakumi
vid&ji ienakumi

vidéji augsti ienakumi

augsti ienakumi

Riga/ Pieriga

citi regioni 86

- e
CIES [ g ey e
(> o | Hmnmm

—

o

—

Bazes: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies ka ar pédéjo
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

5.4. lemesli saskarsmei klatiené, pa telefonu vai pastu

"Kapéc Jas to darijat klatiené, pa telefonu vai pastu, nevis interneta (pa e-pastu, interneta majaslapa, socialo tiklu
kontos vai izmantojot e-pakalpojumu)?”

%

Interneta to nav iesp&jams nokartot 52.2

Dodu priekSroku sazinai klatiené

Esmu vienmér to darijis $adi (klatiené, pa telefonu vai pastu), ta
pierasts

Nezinaju, ka to pareizi izdarTt elektroniski, tapéc izvél€jos to darft cita
veida

Nelietoju internetu vispar
Pakalpojumi interneta ir parak sarezgiti, nesaprotami

Dodu priekSroku sazinai pa telefonu

Lai to daritu interneta, nepiecieSams e-paraksts, bet man ta nav/
nelietoju

Nezin3ju, ka tas pieejams interneta

Neuzticos internetam

Dodu priek$roku sazinai pa parasto pastu | 0.0
Cits iemesls** I 1.2

Griiti pateikt/ neatceros 1.7

T T T % 1
0 15 30 45 60

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo, un kuri saskarusies ar to klatiené, pa telefonu vai pa
pastu, n=761

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kopéja atbilzu summa parsniedz 100%.

**Kategorija "Cits iemeslis” ietilpst: "oficiala iestazu sarakste, jasdta pa pastu" (minéts 1 reizi); "slimibas lapas iesniegSana VSAA" (minéts 1
reizi); "ta bija neplanota VID parbaude klatiené" (minéts 1 reizi); "ta sanaca Saja reizé, bet ta lieto ari interneta pieejamos pakalpojumus”
(minéts 1 reizi); "uz to bridi nedarbojas majas internets" (minéts 1 reizi); "vajadzéja arf viram un man, pie viena abi aizbraucam" (minéts 1
reizi); "vajadzéja atru, operativu palidzibu” (minéts 1 reizi); "vajadzéja dokumentus uz rokas sanemt" (minéts 1 reizi); "vajadzéja pazvanit”
(minéts 1 reizi).
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

"Kapéc Jas to darijat kilatiené, pa telefonu vai pastu, nevis interneta (pa e-pastu, interneta méajaslapa, socialo tiklu kontos vai izmantojot e-pakalpojumu)?”
Respondentu atbildes atkariba no iestades, ar kuru ir saskarusies ka ar pédeéjo

0, = . = =
% Visi respondenti (n=761) E 5 5 I ) ) 0 1 2 M Interneta to nav iesp&jams nokartot
B Dodu priek$roku sazinai klatiené
Valsts ienémumu dienests (VID) (n=120) 7 14 I 01 1
B Esmu vienmér to darijis $adi (klatiené, pa
telefonu vai pastu), ta pierasts
Valsts socialas apdro$inasanas agentiara (VSAA) (n=109) 10 9 I I 0 4 3
B Nezin3ju, ka to pareizi izdarit elektroniski,
Celu satiksmes dro&ibas direkcija (CSDD) (n=176) 2 0 | 01 1 tapéc izvélgjos ta darit cita veida
Nelietoju internetu vispar
Nodarbinatibas valsts agentira (NVA) (n=67) 10 3 0 0 00 0
Pilsonibas un migracijas lietu parvalde (PMLP) (n=75) 00 3 Pakalpojumi interneta ir parak sarezgti,
nesaprotami

Valst dienests (n=14)* 00 0
alsts zemes dienests (n=14) I B Dodu prieksroku sazinai pa telefonu

Lauku atbalsta dienests (LAD) (n=16)*

~
o
o
lTe 1IN e
R ==
o
o
o
=}

M Lai to daritu interneta, nepiecieSams e-

i ij paraksts, bet man ta nav/ nelietoju
Veselibas inspekcija (n=13)*

W Nezin3ju, ka tas pieejams interneta

o
o
o
o
©
o

Valsts meza dienests (n=10)*

o
o
S === I
o
o

Tiesas, tiesu administracija (t.sk. rajonu (pilsétu) tiesas, apgabaltiesas un zemesgramatu nodalas) 170 17 0 0 00 0 W Neuzticos internetam
(n=12)*
Partikas un veterinarais dienests (PVD) (n=12)* 0 0 I 0 I I 00 0 Dodu prieksroku sazinai pa parasto pastu

N . i bl bl 1 =

Valsts policija (n=28)*
Cits iemesls

Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. "atra palidziba") (n=105)

[
———
=
-
[
o
-
-
o
-
[3,]

Grati pateikt/ neatceros
Baze: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies ka ar pédgjo, un kuri saskarusies ar to klatiené, pa telefonu vai pa pastu

*Respondentu baze ir nepietiekama secinajumu izdariSanai.
Ar Uznémumu registru un lekslietu ministrijas Informacijas centru ka ar pedgjo bija saskarusies klatiené, pa telefonu vai pa pastu mazak neka 5 respondenti, tapéc §is atbildes analizétas netiek.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

"Kapéc Jas to darijat kilatiené, pa telefonu vai pastu, nevis interneta (pa e-pastu, interneta méajaslapa, socialo tiklu kontos vai izmantojot e-pakalpojumu)?”

Atbildes socialdemografiskajas grupas

% visi respondenti 52

18 - 24 gadi
25 - 34 gadi
35 - 44 gadi

45 - 54 gadi

55 gadi un vairak

pamatizglitiba
vidéja izgltiba

augstaka izglitiba

publiskaja sektora nodarbinatie
privataja sektora nodarbinatie

nestradajosie

zemi ienakumi

vidéji zemi ienakumi
vidéji ienakumi

vidéji augsti ienakumi

augsti ienakumi

Riga/ Pieriga 54

citi regioni 51

6]

0
B 0
n i
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E 15
E 12
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E 3
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1
n 12
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n 12
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11|

6]

B
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10
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Baze: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies ka ar pédéjo, un kuri saskarusies ar to klatiené, pa telefonu vai pa pastu
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M Interneta to nav iespéjams nokartot

M Dodu priek8roku sazinai klatiené

B Esmu vienmér to darijis $adi (klatiené, pa

telefonu vai pastu), ta pierasts

M Nezinaju, ka to pareizi izdartt elektroniski,

tapéc izveléjos to dartt cita veida

Nelietoju internetu vispar

Pakalpojumi interneta ir parak sarezgiti,

nesaprotami

M Dodu priek8roku sazinai pa telefonu

M Lai to daritu interneta, nepiecieSams e-

paraksts, bet man ta nav/ nelietoju

M Nezinaju, ka tas pieejams interneta

W Neuzticos internetam

Dodu priekSroku sazinai pa parasto pastu

Cits iemesls

Griti pateikt/ neatceros



Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

5.5. Sanemta pakalpojuma atbilstiba labas parvaldibas kritérijiem

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértgjot

savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst

vai neatbilst $adi raksturojumi ?"

Visi, kuri saskarusies

ey i - m Atbilst
ar kadu iestadi

86.8

Ir laipni pret mani

Zino$i un profesionali

Atbildigi par savu darbu, padarito

Runa/ raksta man saprotami, vienkarsa valoda

Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam

leintereséti, klienta vélmes izprotosi

Pieejami, nodros$ina iesp&ju sanemt pakalpojumu man izdeviga vieta
un laika

Veérsti uz sadarbibu ("nespéléja futbolu”, sttot no vienas iestades uz
otru, uzklausija manus ierosinajumus)

Tadi, kuriem var uzticéties
63.4

Godigi un taisnigi, pilda soltto

Elastigi, izveloties piemérotako risindjumu 58.7

-
-
S

©
o
-. :

26.6

28.2

-
-

Nevaru izvértét/ neattiecas uz manu situaciju m Neatbilst

7.5

er
o

0 20 40

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo, n=842
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértgjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst

vai neatbilst $adi raksturojumi ?"

Atbildes atkariba no nodarbinatibas sektora

Visi, kuri saskarusies ar

publiskaja sektora nodarbinatie
privataja sektora nodarbinatie
nestradajosie

Ir laipni pret mani

publiskaja sektora nodarbinatie
privataja sektora nodarbinatie
nestradajosie

Zinosi un profesionali

Atbildigi par savu darbu publiskaja sektora nodarbinatie

padarito privataja sektora nodarbinatie
nestradajosie

Runa/ raksta man saprotami publiskaja sektora nodarbinatie

vienkaréa valoda privataja sektora nodarbinatie

nestradajosie
Pauda cienu un pozitivu publiskaja sektora nodarbinatie
attieksmi pret mani un manam privataja sektora nodarbinatie
vajadzibam nestradajosie

publiskaja sektora nodarbinatie
privataja sektora nodarbinatie
nestradajosie

leintereséti, klienta vélmes
izprotosi

Pieejami, nodro§|na |espej_u _ _publiskaja sektora nodarbinatie
sanemt pakalpojumu man izdeviga . _ _ _ R
viets un laika privataja sektora nodarbinatie
nestradajosie
Veérsti uz sadarbibu
("nespéléja futbolu”, sitot
no vienas iestades uz otru,

uzklausija manus nestradajosie
ierosinajumus)

publiskaja sektora nodarbinatie
privataja sektora nodarbinatie

publiskaja sektora nodarbinatie
Tadi, kuriem var uzticéties privataja sektora nodarbinatie
nestradajosie

Godigi un taisnigi, pilda publiskaja sektora nodarbinatie
solito privataja sektora nodarbinatie
nestradajosie

publiskaja sektora nodarbinatie
privataja sektora nodarbinatie

Elastigi, izveloties
piemérotako risinajumu
nestradajosie
0 20

Bazes: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo

87.6
86.4
86.8

85.1
86.8

87.7

82.5

78.2

82.7

83.8

78.1
76.4

82.4

76.1
78.5

731

70.3

72.4

69.4
68.8
69.9

69.9

65.8
65.4

60.4
64.3
64.2

66.3
61.2
65.1

58.3
56.8
62.1
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums
"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértgjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst

vai neatbilst $adi raksturojumi ?"

Atbildes atkariba no regiona

Visi, kuri saskarusies ar

kadu iestadi m Atbilst @ Nevaru izvértét/ neattiecas uz manu situaciju m Neatbilst
Riga/ Pieriga 84.8 7.9
Ir laipni pret mani g g -
citi regioni 88.8 7.0 .
Zinosi un Riga/ Pieriga
profesionali citi regioni

Atbildigi par savu Riga/ Pieriga
darbu, padarito citi regioni
Runa/ raksta man saprotami, Riga/ Pieriga
vienkarsa valoda T
citi regioni
Pauda cienu un pozitivu Riga/ Pieriga
att_leks_ml pret mani un manam citi regioni
vajadzibam
leintereséti, klienta Rigal Pieriga
vélmes izprotosi citi regioni
Pieejami, nodro§|na iespéju Riga/ Pieriga
sanemt pakalpojumu man
izdeviga vieta un laika citi regioni

Versti uz sadarbibu ("nespéléja
futbolu”, siitot no vienas iestades Riga/ Pieriga
uz otru, uzklausija manus

ierosinajumus) citi regioni
. . o Riga/ Pieriga
Tadi, kuriem var uzticéties
citi regioni
Godigi un taisnigi, Riga/ Pieriga
pilda solito citi regioni
Elastigi, izvéloties piemérotako ~ Riga/ Pieriga
risinajumu citi regioni

0 20 40 60 80 % 100

Bazes: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértgjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $adi raksturojumi: Valsts ienémumu dienests (VID) ?"

Valsts ienémumu
dienests (VID)

m Atbilst = Nevaru izvértét/ neattiecas uz manu situaciju m Neatbilst

Ir laipni pret mani 82.3 141

-
N
~

-
&
B

Zinosi un profesionali 78.0

Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam 71.2

-
e
w

Atbildigi par savu darbu, padarito

Pieejami, nodroSina iespéju sanemt pakalpojumu man izdeviga vieta 20.6
un laika : :

Runa/ raksta man saprotami, vienkar$a valoda

leintereséti, klienta vélmes izprotosi

Vérsti uz sadarbibu ("nespéléja futbolu”, sttot no vienas iestades uz
otru, uzklausija manus ierosinajumus)

Tadi, kuriem var uzticéties

Elastigi, izv€loties piemérotako risinajumu

Godigi un taisnigi, pilda soltto

0 20 40 60

©
S
X
N
o
S

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Valsts ienémumu dienestu (VID) ka ar pédéjo, n=178

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot
savu pieredzi ar iepriekSminéto iestadi p€déja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst
vai neatbilst sadi raksturojumi: Valsts socialas apdrosina$anas agentiira (VSAA)?"

Valsts socialas apdrosinasanas
agentﬂ ra (VSAA) m Atbilst = Nevaru izvértét/ neattiecas uz manu situaciju m Neatbilst

Zinosi un profesionali 914 5.1ll

7.6"8
9.4 .
10.5 .
9.5 .
10.6 -

Ir laipni pret mani

Atbildigi par savu darbu, padarito

Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam
Runa/ raksta man saprotami, vienkar$a valoda

leintereséti, klienta vélmes izprotosi

Godigi un taisnigi, pilda solito

Pieejami, nodroSina iespéju sanemt pakalpojumu man izdeviga vieta
un laika
Veérsti uz sadarbibu ("nespéléja futbolu”, sttot no vienas iestades uz
otru, uzklausija manus ierosinajumus)

Tadi, kuriem var uzticéties
31.7

0 20 40 60 80 % 100

Elastigi, izvéloties piemérotako risindjumu

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Valsts socialas apdrosinasanas agentiru (VSAA) ka ar pédéjo, n=113
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértgjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $adi raksturojumi: Celu satiksmes droSibas direkcija (CSDD) ?"

Celu satiksmes drosibas
direkcija (CSDD) W Atbilst 11 Nevaru izvértét/ neattiecas uz manu situaciju m Neatbilst

ZinoSi un profesionali 90.7
Ir laipni pret mani 88.3
Atbildigi par savu darbu, padarito 82.4
Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam 77.9

Runa/ raksta man saprotami, vienkar$a valoda 77.7

Pieejami, nodroSina iespéju sanemt pakalpojumu man izdeviga vieta
un laika
Veérsti uz sadarbibu ("nespél&ja futbolu", stot no vienas iestades uz
otru, uzklausija manus ierosinajumus)

71.6

Godigi un taisnigi, pilda soltto
leintereséti, klienta vélmes izprotosi
Tadi, kuriem var uzticéties

Elastigi, izvéloties piemérotako risindjumu

0 20 40 60 80 % 100

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Celu satiksmes dro$ibas direkciju (CSDD) ka ar pédéjo, n=183

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot
savu pieredzi ar iepriekSminéto iestadi p€déja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst
vai neatbilst Sadi raksturojumi: Nodarbinatibas valsts agéntira (NVA) ?"

Nodarbinatibas valsts
ageéntiara (NVA) m Atbilst = Nevaru izvértat/ neattiecas uz manu situaciju m Neatbilst

Ir laipni pret mani 91.2

ZinoSi un profesionali : 7.3 .

Runa/ raksta man saprotami, vienkarsa valoda . 2

Atbildigi par savu darbu, padarito 4 14.9 l

Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam

Veérsti uz sadarbibu ("nespéléja futbolu”, sttot no vienas iestades uz
otru, uzklausija manus ierosinajumus)

leintereséti, klienta vélmes izprotosi

Godigi un taisnigi, pilda soltto

Pieejami, nodroSina iespéju sanemt pakalpojumu man izdeviga vieta
un laika

Tadi, kuriem var uzticéties

Elastigi, izveloties piemérotako risindjumu

0 20 40

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Nodarbinatibas valsts agéntiaru (NVA) ka ar pédéjo, n=67
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértgjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $adi raksturojumi: Pilsonibas un migracijas lietu parvalde (PMLP) ?"

Pilsonibas un migracijas lietu
pérvalde (PM LP) m Atbilst = Nevaru izvértét/ neattiecas uz manu situaciju m Neatbilst

ZinoSi un profesionali 91.8

Ir laipni pret mani

Atbildigi par savu darbu, padarito

Runa/ raksta man saprotami, vienkarsa valoda

Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam

leintereséti, klienta vélmes izprotosi

Pieejami, nodroSina iespéju sanemt pakalpojumu man izdeviga vieta
un laika
Veérsti uz sadarbibu ("nespéléja futbolu”, sttot no vienas iestades uz
otru, uzklausija manus ierosinajumus)

Tadi, kuriem var uzticéties

Godigi un taisnigi, pilda soltto

Elastigi, izvéloties piemérotako risindjumu

276 04

0 20 40 60 80 % 100

Baze: respondenti, kuri ir noradijusi, ka ir saskarus$ies ar Pilsonibas un migracijas lietu parvaldi (PMLP) k& ar pédéjo, n=75

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot
savu pieredzi ar iepriekSminéto iestadi p€déja saskarsmes reizé, vai, Jusuprat, sis iestades darbiniekiem atbilst
vai neatbilst $adi raksturojumi: Neatliekamo medicinisko palidzibas centrs ?"

Neatliekamo medicinisko
palidzibas centrs m Atbilst = Nevaru izvértet/ neattiecas uz manu situaciju m Neatbilst

Zinosi un profesionali 90.6

Ir laipni pret mani 89.7

Atbildigi par savu darbu, padarito 87.9
Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam 82.9
Runa/ raksta man saprotami, vienkarsa valoda 81.8

leintereséti, klienta vélmes izprotosi

Tadi, kuriem var uzticéties

Pieejami, nodroSina iespéju sanemt pakalpojumu man izdeviga vieta
un laika

Elastigi, izv€loties piemérotako risinajumu

Vérsti uz sadarbibu ("nespéléja futbolu”, sttot no vienas iestades uz
otru, uzklausija manus ierosinajumus)

Godigi un taisnigi, pilda solito

0 20 40 60 80 % 100

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Neatliekamo medicinisko palidzibas centru ka ar pédéjo, n=105
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

5.6. Vertejums iestades darbibas izmainam

"Rungjot par pédéjo reizi, kad Jis saskaraties ar So iestadi, ka ir mainijusies iestades darbiba kopS$ iepriekséjas
reizes, kad Jas ar to kontaktéjaties?"

Nav mainijusies

49.6%
Nedaudz pasliktinajusies
1.6%
\ levérojami pasliktinajusies
0.5%
Nedaudz uzlabojusies ST bija pirma reize

21.9% . - 5.9%
Grati pateikt

L o 9.5%
levérojami uzlabojusies

10.9%
Baze: respondenti, kuri ir noradijusi ar kadu iestadi vini ir saskarusies ka ar pédéjo, n=842

Respondentu atbildes atkariba no iestades, ar kuru ir saskarusies ka ar pédéjo

M levérojami uzlabojusies
Nedaudz uzlabojusies
Nedaudz pasliktinajusies

M levérojami pasliktindjusies
Nav mainijusies

m S1 bija pirma reize

Griti pateikt

Visi, kuri saskarusies ar kadu iestadi (n=842) m 22 g 50 E 10
Valsts ienémumu dienests (VID) (n=178) m 24 7E 52 E 8
Valsts socialas apdrosinasanas agentara (VSAA) (n=113) n 20 | 1 47 m 14
Celu satiksmes drosibas direkcija (CSDD) (n=183) m 22 | 1 54 i 7
Nodarbinatibas valsts agentira (NVA) (n=67) E 157|3 57 m 9
Pilsontbas un migracijas lietu parvalde (PMLP) (n=75) 17 24 7I 2 43 E 12
Valsts zemes dienests (n=16)* 0 32 E 32
Lauku atbalsta dienests (LAD) (n=22)* n 137 60 0 9
Veselibas inspekcija (n=13)* 77 78 m 0
Valsts meza dienests (n=10)* 31 | 59 m 0
[l AR sy b T =
Partikas un veterinarais dienests (PVD) (n=13)* 47 7 24 E 7
Valsts policija (n=29)* 17 3 42 [11] 10
Neatliekamas med|C|n|‘:,)I;e|1Tsd;Z);)I|aclj§|(t:1e1=s1glg)nests (NMPD, t.s. "atra m 26 | 4 43 E 8

Bazes: respondenti, kuri ir noradijusi ar kadu iestadi vini ir saskarusies ka ar pédéjo

*Respondentu baze ir nepietiekama droSu secinajumu izdariSanai.
Ar Uznémumu registru un lekslietu ministrijas Informacijas centru ka ar pédéjo bija saskarusies mazak neka 5 respondenti, tapéc $is atbildes

analizétas netiek.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

"Rungjot par pédéjo reizi, kad Jis saskaraties ar So iestadi, ka ir mainijusies iestades darbiba kopS$ iepriekséjas
reizes, kad Jas ar to kontaktéjaties?"

Atbildes socialdemografiskajas grupas

M levérojami uzlabojusies
Nedaudz uzlabojusies
Nedaudz pasliktingjusies
m levérojami pasliktingjusies
Nav mainijusies
% m S1 bija pirma reize

Gruti pateikt

visi respondenti n 22 741 50 n 10
18 - 24 gadi n 12 |4 46 n 15
25 - 34 gadi n 23 1 1 51 7
35 - 44 gadi n 25 73' 45 1
45 - 54 gadi “ 22 2' 50 E 7
55 gadi un vairak n 23 710.4 52 E 10
pamatizglitiba n 12 7I 65 n 4
vidaja izglitiba n 22 72T'2 49 H 9
augstaka izglitiba n 24 72|1 47 ﬂ 13
publiskaja sektora nodarbinatie n 20 71 53 10
privataja sektora nodarbinatie n 23 7%.3 49 H 9
nestradajosie n 21 1 1 48 1
zemi ienakumi n 22 7' 50 n 8
vidaji zemi ienakumi n 21 2' 54 E 9
vidaji ienakumi n 23 54 n 7
vidéji augsti ienakumi n 25 | 4 48 n 6
augsti ienakumi n 25 71 41 n 13
Riga/ Pieriga n 23 73| 45 10
citi regioni n 21 o2 54 E 9

Bazes: respondenti, kuri ir noradijusi ar kadu iestadi vini ir saskarusies ka ar pédéjo
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Rezultatu tabulas
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

Rezultatu tabulas

T1. Ladzu, nosauciet valsts iestadi, kura, Jusuprat, vislabak strada, apkalpojot

iedzivotajus, un varétu Saja zina kalpot par paraugu citam iestadem!

nesvérts skaits kol %
Ladzu, Grati pateikt/ Nav atbildes 342 33.9%

nos?/:fsitest Nav tadas iestades, visas slikti strada 89 9.0%
iestadi, kura, Valsts socialas apdrosina$anas agentara (VSAA) 74 7.3%
Jusuprat, Valsts ienémumu dienests (VID) 71 6.9%
V'Sst'fatézk Celu satiksmes dro$ibas direkcija (CSDD) 59 6.1%
apkalpojoi Pasvaldiba, pilsétu, novadu domes (dazadi) 50 4.9%
iedzivotajus, Pilsonibas un migracijas lietu parvalde (PMLP) 37 3.6%
Ué";j‘éa;?r:g Cita iestade (katra minéta 1 reizi) 36 3.6%
kalpot p%\r Nodarbinatibas valsts agentira (NVA) 30 3.0%
paraugu Latvijas pasts 28 2.8%
iesté%ictéénrn Valsts policija (t.sk. policija (neprecizéts)) 27 2.7%
Neatliekamas mediciniskas palidzibas dienests (NMPD) 26 2.6%
Valsts ugunsdzésibas un glabsanas dienests (VUGD) 16 1.6%
Mediciinas iestades (slimnicas, poliklinikas) (dazadi) 15 1.4%
Lauku atbalsta dienests (LAD) 14 1.4%

Latvijas dzelzcel$S 8 8%

Latvenergo 7 T%

Latvijas banka 7 T%

Valsts zemes dienests (VZD) 6 6%

Rigas satiksme 6 6%

Skolas (dazadi) 6 6%

Partikas un veterinarais dienests (PVD) 5 5%

Valsts meza dienests (VMD) 5 5%

Latvijas valsts mezi (LVM) 4 4%

Veselibas inspekcija 4 4%

Zemesgramata 4 4%

Bérnudarzi (dazadi) 4 4%

Pasvaldibas policija 4 4%

Kultdras ministrija 3 3%

Tiesibsarga birojs 3 3%

Uznémumu registrs 3 3%

Biblioteékas (dazadas) 3 3%

Bankas (dazadas) 3 3%

Aizsardzibas ministrija 2 2%

Korupcijas novérSanas un apkaroSanas birojs (KNAB) 2 2%

Veselibas ministrija 2 2%

Valsts robezsardze 2 2%

Total 1007 100.0%

Baze: visi respondenti, n=1007

Kategorija "Cita iestade (katra minéta 1 reizi)" ietilpst:

Barintiesa; BTA; Centralcietums; Daugavpils Olimpiskais centrs; dzivnieku patversme Jékabpill; Eko Getlini; Finansu
ministrija; Jirmalas komunalais dienests - sétnieki Kauguros, tada tirtba; Jirmalas namsaimnieks; kapu parvalde;
Kultdras nams; Lattelecom; Latvijas armija; Latvijas Finieris; Latvijas Investiciju attistibas agentira; Latvijas televizija;
Latvijas veéstnieciba; Latvijas zemessargi; Lidosta Riga; Ministru kabinets; morgs; Pasazieru vilciens; Patversme; Rigas
barintiesa; Rigas ostas parvalde; Satiksmes departaments; stikla Skiedras ripnica Valmier3; tiesas; Tieslietu ministrija;
Tukuma nami, apsaimnieko$ana; uzturlidzek|u garantijas fonds; valsts apripes socialie centri; Valsts darba inspekcija;
Valsts Kanceleja; VVD (Valsts vides dienests); Zemgales pieaugu$o izglitibas centrs.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T1. Ladzu, nosauciet valsts iestadi, kura, Jisuprat, vislabak strada, apkalpojot iedzivotajus, un varétu Saja zina kalpot par paraugu citam iestadem!

Ladzu, nosauciet valsts iestadi, kura, Jisuprat, vislabak strada, apkalpojot iedzivotajus, un varétu $aja zina kalpot par paraugu citam iestadeém!

Neatliekamas Valsts
Valsts socialas Celu satiksmes Pa$valdiba, pilsétu,  Pilsonibas un Nodarbinatibas Valsts policija (t.sk.  mediciniskas ugunsdzésibas un
Grti pateikt/ Nav Nav tadas iestades, apdroSinaSanas = Valsts ien@mumu = dro$ibas direkcija = novadu domes migracijas lietu = Cita iestade (katra  valsts agentdra policija palidzibas dienests glabsanas dienests
atbildes visas slikti strada = agentdra (VSAA) dienests (VID) (CSDD) (dazadi) parvalde (PMLP) minéta 1 reizi) (NVA) Latvijas pasts (neprecizéts)) (NMPD) (VUGD)
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts

skaits | rindu % | skaits | rindu %  skaits | rindu %  skaits  rindu % skaits | rindu % skaits  rindu %  skaits  rindu% skaits = rindu % skaits  rindu % skaits | rindu% skaits = rindu % skaits rindu % skaits rindu %
Visi respondentif 342 ' 33.9% 89 9.0% 74 7.3% 71 6.9% 59 6.1% 50 4.9% 37 3.6% 36 3.6% 30 3.0% 28 2.8% 27 2.7% 26 2.6% 16 1.6%

Dzimums Virietis| 157 | 35.0% 50 | 11.4% 29 6.6% 20 4.6% 41 9.3% 16 3.6% 13 2.9% 15 3.4% 11 2.5% 13 2.9% 15 3.4% 10 2.2% 11 2.4%

Sieviete| 185 | 32.8% 39 | 69% 45 80% 51  90% 18  31% 34  61% 24  43% 21  37% | 19  34% 15  27% 12  22% 16  2.8% 5 9%
Vecums 18-241 43 1 39.0% 7 6.2% 6 5.1% 7 6.0% 9 8.2% 3 2.8% 6 5.3% 3 2.5% 2 1.8% 1 1.0% 5 4.8% 2 1.8% 5 4.9%
25-34 72 1 347% 14 | 7.0% | 19 | 92% 9 44% | 17 8.6% 6 2.8% 8 39% 11 52% 8 3.7% 6 2.9% 4 1.8% 2 1.0% 2 1.0%
35-44 49 1 265% 20 111% 15  83% 12 | 6.5% 8 48% 13 7.0% 8 44% 10  55% 7 4.0% 6 3.3% 6 3.3% 4 2.1% 6 3.4%
45-54 68 1 349% 16 | 83% 19  95% 21  102% 13  6.8% 9 4.5% 7 3.5% 2 1.1% 8 3.9% 2 1.0% 4 2.1% 5 2.6%
55-74 110 | 354% 32 | 106% 15  4.8% 22  70% 12  40% 19  6.1% 8 25% 10  3.3% 5 16% 13 4.2% 8 27% 13 4.1% 3 1.0%
Vai Jsu gimené ir bérmi Jal 113 312% 30 87% 33 91% 21  56% 16  4.8% 15  42% 16  45% 18  50% | 15  4.2% 8 2.2% 8 23% | 10 | 27% 6 1.7%
fidz 18 gadu vecumam Ne| 229 354% 59  92% 41  63% 50 7.6% 43  68% 35 53% 21  32% 18  28% 15  23% | 20 31% 19  3.0% 16  25% 10  1.6%
1zglitiba Pamatizglitibal 59  57.2% 10  10.9% 3 3.0% 3 3.1% 3 3.2% 4 4.0% 2 1.7% 4 4.0% 3 2.8% 3 2.9% 1 1.0% 3 3.2%

Vidéja, vidéja profesionala| 204 | 33.1% | 50 8.2% 49 7.9% 55 8.6% 35 5.8% 33 5.3% 22 3.6% 21 3.5% 17 2.7% 18 3.0% 16 2.6% 17 2.7% 9 1.5%
Augstakal 79 | 27.3% 29 | 10.2% 22 7.4% 13 4.5% 21 7.6% 13 4.5% 15 5.1% 13 4.6% 9 3.1% 7 2.5% 8 2.9% 8 2.8% 4 1.4%

Tautiba Latvietis (te) 176 | 296% | 46  81% 44  74% 40  67% 48  84% 28 | 47% 24  41% 19  33% 21 35% | 15 | 26% 20  35% 14  23% 13  2.3%

Cits (ta) 166  39.9% 43  104% 30  72% 31  72% 11  27% | 22  53% 13  30% 17  41% 9 22% 13 3.1% 7 17% 12 2.8% 3 8%
Sarunvaloda gimené Latviesu| 185 | 20.9% 48  81% 49 | 79% 43  68% 46  78% 25 | 40% 23 37% 19  31% 24 38% 15  25% 20  33% 16  26% 15  25%
Krieval 153  396% 41 | 10.6% 25  64% 28 71% 13  34% 25  65% | 14 | 36% 17  44% 5 1.3% 13 3.4% 7 18% 10 25% 1 3%
Cital 4 79.5% 1 20.5%
Pilsonibas statuss _ LRpilsonil 288 ' 33.0% 76 | 9.0% 61  70% 63  71% | 54  64% 35  40% 34  39% 27  31% 29 33% 23 27% 26  31% 22 | 25% 16  19%
Respondenti bez LR pilsonibas| 54  391% 13 94% 13  9.3% 8 5.6% 5 38% 15  109% 3 2.0% 9 6.7% 1 8% 5 3.7% 1 7% 4 2.9%
Nodarbinatibas sektors Publiskaja sektora (valsts,

obeimas)| 53 27.8% 15 | 75% 15 | 76% 13 | 67% 9 | 49% 12  64% 10  52% 4  21% 3  15% 6  34% 3  17% 5  25% 2  11%
Privatajasekiorsl 149 | 31.7% 47 | 104% 31  67% 34  69% 38  83% 20  42% 20 42% 22  48% 15  31% 10  22% 12  26% 9  20% 1.8%

©

Nestradsju| 140  402% 27 | 80% 28  81% 24  69% 12  35% 18  52% 7  19% 10 | 28% 12  35% 12  34% | 12  36% 12  34% 6  18%
Menesa vidgjie ienakumi Zemilenakumil 42 | 321% 8  68% 12 96% 10  76% 8  65% 13  98% 2 | 16% 5  40% 9  72% 4 | 29% 3  23% 4  29%
uz vienu Q'me"(isv i':glee';'; Vidgji zemiienakumil 67  40.0% 14 | 85% 15  88% 15  87% 9  57% 7  42% 5  31% 3  18% 5 | 31% 2 | 12% 1 6% | 3 16% 3  19%
Vidgjiienakumil 55 | 317% | 15 | 93% 13 | 77% 14  79% 10  62% 4  24% 3  19% 2 | 11% 4  23% 9  53% 7  42% 9  52% 4  24%
Videji augsti ienakumil 47 | 291% 14 | 88% 15  89% 13  80% 9  58% 9  53% 7  41% 9  56% 4 | 24% 4 | 25% 5  32% 2  13% 2 | 13%
Augstiienakumil 58 | 341% 17 100% 9  52% 10 | 57% 13  76% 8 45% 8  46% 9  52% 5  28% 4  24% 5  29% 6  35%
NezinaNA| 73 | 354% 21 | 102% 10  48% 9  42% 10  50% 9  46% 12 57% 8  39% 3 14% 5  26% 6  29% 2 11% 7 | 35%
Regions Rigal 112 | 34.2% 42 12.9% 16  48% 22  66% 18  56% 24 73% 15  44% 14  44% 2 6% 10  30% 8  25% 7  21% 4 | 13%
Pierigal g4 | 349% 22 125% 14 | 77% 9 | 48% 11  62% 7 | 37% 5  27% | 9  49% 4  22% 8  45% 4  24% 4  22% 3  17%
Vidzeme| 31  312% | 4  46% 9 | 94% 10 100%| 4  45% 5 | 53% 4  44% 2  21% | 6  59% 1  12% 5  52% | 2  21% | 3  31%
Kuzeme| 54  408% 6  46% 11 81% 6  44% 12  93% 1 7% 1 7% 2 | 16% 6  46% 3 23% 4 | 30% 2  14% 2  16%
Zemgale| 44  363%| 7  60% | 9 | 72% 10  79% 9  79% 3  23% 3  23% 4  31% | 5  40% 1 9% 2 | 17% 5  41% 3 25%
Laigale]l 37 | 254% 8 | 55% 15 104% 14  93% 5  37% 10 | 68% 9  61% 5  33% 7  50% 5  36% 4  27% 6  39% 1 8%
Apdzivota vieta Rigal 112 | 34.2% 42 12.9% 16  48% 22  66% 18  56% 24 73% 15  44% 14  44% 2 | 6% 10  30% 8  25% 7  21% 4 | 13%
ciapilsétal 120 ' 341% 25 | 74% 31 | 89% 26  73% 22 | 67% 11 | 31% 10  28% 12 | 34% 16  47% 11  33% 11  33% 7 | 20% 6  19%
lauk 110 | 33.2% 22 | 6.9% @ 27 | 81% 23  67% 19 | 58% 15 | 45% 12 | 37% 10 | 3.0% 12 | 36% 7 | 22% 8 | 24% 12 | 36% 6 | 18%

Baze: visi respondenti, n=1007 Tabulas turpinajums nakamaja Ipp.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T1. Ladzu, nosauciet valsts iestadi, kura, Jisuprat, vislabak strada, apkalpojot iedzivotajus, un varétu Saja zina kalpot par paraugu citam iestadem!

Ladzu, nosauciet valsts iestadi, kura, Jasuprat, vislabak strada, apkalpojot iedzivotajus, un varétu $aja zina kalpot par paraugu citam iestadem!
Medicilnas iestades o
(slimnicas, Partikas un . |
polikiinikas) Lauku atbalsta Valsts zemes veterinarais Valsts meza  Latvijas valsts meZi Veselibas
(dazadi) dienests (LAD) | Latvijas dzelzcel$ Latvenergo Latvijas banka dienests (VZD) Rigas satiksme Skolas (dazadi) dienests (PVD) dienests (VMD) (LVM) inspekcija Zemesgramata
nesveérts nesvérts nesvérts nesveérts nesvérts nesveérts nesvérts nesveérts nesvérts nesveérts nesvérts nesveérts nesvérts
skaits  rindu % | skaits = rindu % @ skaits = rindu % skaits = rindu % skaits = rindu % skaits @ rindu % skaits = rindu % skaits = rindu % skaits = rindu % skaits @ rindu % skaits = rindu % skaits = rindu % skaits rindu %
Visirespondentil 15 14% 14 | 1.4% 8 8% 7 7% 7 7% 6 6% 6 6% 6 6% 5 5% 5 5% 4 4% 4 4% 4 4%
Dzimums Virietis| 3 7% 5 1.1% 2 4% 4 9% 2 5% 3 7% 2 4% 2 4% 1 2% 4 9% 3 7% 2 4%
Sieviete| 12 | 229 9 1.6% 6 1.1% 3 5% 5 9% 3 5% 4 7% 4 7% 4 7% 1 2% 1 2% 4 7% 2 4%
Vecums 18 - 24 2 1.8% 2 1.7% 1 9% 1 1.0% 1 9% 2 1.8% 1 8%
25-34) 4 1.9% 3 1.4% 2 9% 1 4% 2 1.0% 2 9% 1 5% 2 9% 1 4% 2 1.0%
35-44) 3 1.5% 1 5% 1 5% 1 6% 2 1.2% 1 6% 2 1.2% 1 5% 1 5%
45-54/ 3 1.5% 3 1.5% 2 1.1% 1 5% 3 1.4% 1 5% 1 5% 1 6% 1 6%
55-74| 5 1.6% 7 2.2% 3 1.0% 4 1.3% 1 3% 1 3% 1 3% 2 7% 2 6% 2 7% 2 6% 2 6%
Vai Jusu gimen ir berni Jal 7 1.9% 7 1.9% 3 8% 3 9% 3 9% 1 3% 2 5% 2 5% 1 3% 1 3% 3 9% 1 3%
fidz 18 gadu vecumam Nel 8 12% 7 | 11% 5 8% | 4 | 6% 4 6% | 5 | 8% 4 6% | 4 | 6% 4 6% 4 | 6% 1 A% 4 | 6% 3 5%
Izgltiba Pamatizglitiba 1 1.1% 1 9%
Videja, vidéja profesionalal 10 1.6% 7 1.1% 4 6% 6 1.0% 5 8% 4 7% 4 6% 4 6% 2 3% 3 5% 4 7% 3 4% 2 3%
Augstaka| 4 1.3% 7 2.5% 3 1.0% 1 3% 2 6% 2 7% 2 6% 2 7% 3 1.1% 2 8% 1 3% 2 7%
Tautiba Latvietis (te)] 10 | 1.6% = 11 1.9% 2 3% 6 1.0% 5 8% 4 7% 1 2% 4 7% 5 8% 4 7% 4 7% 2 3% 3 5%
Cits(ta) 5 1.2% 3 7% 6 1.4% 1 3% 2 5% 2 5% 5 1.2% 2 5% 1 3% 2 5% 1 3%
Sarunvaloda gimené Latviesu| 11 1.7% 12 2.0% 4 6% 6 1.0% 4 6% 4 7% 1 2% 5 8% 5 8% 4 7% 4 7% 2 3% 3 5%
Krievu| 4 1.0% 2 5% 4 1.0% 1 3% 3 8% 2 5% 5 1.2% 1 3% 1 3% 2 5% 1 3%
Cita
Pilsonibas statuss LRpilsonil 14 1.6% 14  16% 6 7% 7 8% 7 8% 6 7% 5 5% 6 7% 5 6% 5 6% 4 5% 4 4% 3 3%
Respondenti bez LR pilsonibas! 1 8% 2 1.5% 1 8% 1 8%
Nodarbinatibas seklors  Publiskejaseklold(ualsts) 6 | 34% | 3 17% | 5  26% 2  11% 1 5% 1 | 6% 1 | 5% 2 | 10% 2  10% 2  12% 1 6% 2 | 10% 1 5%
Privataja sekora] 6 1.3% 7 1.4% 1 2% 3 6% 5 1.0% 4 8% 5 1.0% 1 2% 2 4% 3 7% 2 4% 1 2% 3 7%
Nestradaju 3 8% 4 1.2% 2 6% 2 6% 1 3% 1 3% 3 9% 1 3% 1 3% 1 3%
Ménesa vidgjie ienakumi Zemi ienakumi 2 1.4% 2 1.5% 1 9% 1 8% 1 7%
vz vienu gimenes locekl Vidgji zemiienakumil 4 25% 6  37% 2 | 11% 1 7% 1 5% 1 5% 1 6% 1 5%
(kvinies) Vidgjiienakumil 4 | 220, | 1 5% 1 5% 2 14% 2 11% 2 12% 1 T% 1 6%
Vidéji augsti ienakumi| 1 6% 1 6% 3 1.8% 1 6% 1 6% 3 1.8% 1 6% 2 1.2% 2 1.3% 2 1.1% 1 6%
Augsti fenakumil 4 6% 3 1.9% 1 5% 1 6% 2 1.1% 1 5% 2 1.2%
Nezina/NA| 3 1.4% 4 1.9% 3 1.5% 2 1.0% 1 4% 2 1.0% 1 5% 3 1.4% 1 6% 2 1.1% 1 6% 1 5%
Regions Rigal 2 6% 4 1.1% 2 6% 4 1.2% 1 3% 5 1.4% 1 3% 2 5% 1 3%
Pierigal 4 2.1% 1 5% 1 6% 2 1.1% 3 1.6% 1 5% 2 1.1%
Vidzeme| 1 1.0% 1 1.0% 2 1.9% 1 1.1% 1 1.0% 1 1.0% 2 2.2%
Kurzeme| 1.6% 3 2.2% 2 1.4% 1 7% 3 2.4% 1 7% 2 1.4% 2 1.7% 1 8%
Zemgale| 4 9% 4 3.3% 2 1.8% 1 8% 1 9% 1 8% 1 9% 2 1.6%
Latgale| 5 3.2% 5 3.5% 1 7% 1 7% 2 1.4% 1 7% 1 7%
Apdzivota vieta Riga| 2 6% 4 1.1% 2 6% 4 1.2% 1 3% 5 1.4% 1 3% 2 5% 1 3%
citapilsétal 7 2.0% 3 9% 2 6% 1 3% 1 3% 3 8% 1 3% 4 1.1% 1 3% 1 3% 2 5% 1 3%
lauki| 1.7% 11 3.3% 2 6% 4 1.3% 2 5% 2 7% 2 6% 3 8% 4 1.3% 4 1.3% 2 6%

Baze: visi respondenti, n=1007 Tabulas turpinajums nakamaja Ipp.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T1. Ladzu, nosauciet valsts iestadi, kura, Jisuprat, vislabak strada, apkalpojot iedzivotajus, un varétu Saja zina kalpot par paraugu citam iestadem!

Ladzu, nosauciet valsts iestadi, kura, Jasuprat, vislabak strada, apkalpojot iedzivotajus, un varétu $aja zina kalpot par paraugu citam iestadem! Total
Korupcijas
novérsanas un
Bibliotékas Aizsardzibas  gpkarosanas birojs
Bérnudarzi (dazadi) Pasvaldibas policija Kulttras ministrija = TiesTbsarga birojs Uznémumu registrs (dazadas) Bankas (dazadas) ministrija (KNAB) Veselibas ministrija Valsts robezsardze
nesveérts nesvérts nesvérts nesveérts nesvérts nesveérts nesvérts nesveérts nesverts nesveérts nesvérts nesvérts
skaits  rindu % | skaits  rindu %  skaits = rindu % skaits = rindu % skaits = rindu % skaits = rindu % skaits = rindu % skaits = rindu % skaits = rindu % skaits = rindu % skaits @ rindu % skaits = rindu %
Visi respondenti| 4 4% 4 4% 3 3% 3 3% 3 3% 3 3% 3 3% 2 2% 2 2% 2 2% 2 2% | 1007 100.0%
Dzimums Viriets 3 7% 2 5% 3 7% 1 2% 1 2% 444 100.0%
Sieviete| 4 7% 1 2% 1 2% 3 5% 3 5% 2 4% 1 2% 2 4% 2 4% 2 4% 563 100.0%
Vecums 18- 24 1 8% 1 8% 111 100.0%
25-34) 2 9% 2 1.0% 1 5% 2 1.0% 1 5% 1 4% 207 | 100.0%
35-44 1 6% 1 5% 1 6% 1 5% 1 5% | 182 100.0%
45-541 2 .9% 2 1.0% 1 5% 1 5% 1 5% 197 100.0%
55-74 1 4% 1 3% 3 1.0% 1 3% 2 6% 310 100.0%
Vai Jsu gimené ir bérmi Jal 3 8% 4 1.2% 1 3% 1 3% 2 6% 2 5% 1 3% 1 3% | 358 100.0%
fidz 18 gadu vecumam Nel 4 A% 2 3% | 2 | 3% 1 2% 1 2% | 2 3% | 2 | 3% | 2 3% 2 | 3% 1 A% | 649 | 100.0%
Izgltiba Pamatizglitiba 1 1.1% 101  100.0%
Vidéja, vidéja profesionala| 1 2% 3 5% 2 4% 2 3% 1 1% 2 3% 2 3% 1 1% | 618 100.0%
Augstaka| 3 9% 1 4% 3 1.1% 3 1.0% 1 4% 1 3% 1 3% 2 7% 1 3% 288 100.0%
Tautiba Latvietis (te)] 4 2% 2 4% 2 3% 3 5% 2 4% 2 3% 2 3% 2 3% 1 2% 1 2% 2 3% 589 100.0%
Cits (ta)] 3 6% 2 5% 1 3% 1 3% 1 2% 1 3% 1 2% 1 2% 418 100.0%
Sarunvaloda gimené Latviesu 3 5% 2 3% 3 5% 3 5% 2 3% 2 3% 2 3% 1 2% 1 2% 2 3% | 614 100.0%
Krievu| 4 9% 1 2% 1 3% 1 2% 1 3% 2% 1 2% 388  100.0%
Cita 5 100.0%
Pilsonibas statuss LR pilsoni| 3 3% 4 5% 3 4% 3 3% 3 4% 3 3% 3 3% 2 2% 2 2% 1 1% 2 2% | 869 100.0%
Respondenti bez LR pilsonibas! 1 6% 1 7% 138 100.0%
Nodarbinatibas sektors  Publiskejasekloa(ualsts) 5 10% | 1 6% | 2 | 14% 3 | 15% 2 10% 1 5% 1 5% | 191 100.0%
Privataja sekiora] 2 4% 3 6% 3 7% 1 2% 1 2% 1 2% | 469 100.0%
Nestradaju 1 3% 2 6% 2 6% 1 3% 2 6% 347 100.0%
Ménesa vidgjie ienakumi Zemi ienakumi 1 7% 1 7% 129 100.0%
uz vienu Qimenis .Iotﬁekli Vidaji zemi ienakumi|  q 5% 167 100.0%
(kvinies) Videjiienakumil 4 o5 | 1 6% | 2 | 12% | 1 6% 1 8% 1 6% 1 6% 171 100.0%
Vidgji augsti ienakumi 1 7% 1 6% 1 6% 1 6% 1 6% | 163 100.0%
Augsti ienakumi 2 1.2% 1 6% 3 1.9% 1 6% 2 1.2% 172 100.0%
Nezina/NA| 1 5% 1 5% 1 5% 1 5% 1 5% 1 4% | 205 100.0%
Regions Riga 2 7% 2 7% 1 3% 2 6% 2 6% 1 3% 2 6% 328 100.0%
Pierigal 1 5% 1 6% 1 5% 1 5% 182 100.0%
Vidzeme 1 1.0% 1 1.0% 97 100.0%
Kurzeme| 1 7% 1 8% 2 1.7% 1 7% 132 100.0%
Zemgale 1 7% 1 7% 1 8% 1 8% 122 100.0%
Latgale| 2 1.3% 1 7% 1 7% | 146 100.0%
Apdzivota vieta Riga 2 7% 2 7% 1 3% 2 6% 2 6% 1 3% 2 6% 328 100.0%
citapilsétal 3 8% 2 6% 1 3% 1 3% 2 6% 1 3% 3% 1 3% 347 100.0%
lauki| 1 3% 1 3% 1 3% 2 6% 1 3% 1 3% | 332 100.0%

Baze: visi respondenti, n=1007
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T2. Ar kuram no Sim iestadéem Jus pédeéjo tris gadu laika esat saskaries/-usies, t.i.,
ar kuram iestadem Jis sazinajaties, sanémat kadu tas pakalpojumu vai kartojat taja
lietas klatiené (personigi), zvanot pa telefonu vai izmantojot pastu, internetu?

nesvérts skaits kol %
Ar I_(urém no 8im Valsts ienémumu dienests (VID) 534 53.1%
éé%s'éat??sm ;gi Valsts socialas apdro&inaganas agentdra (VSAA) 377 37.3%
P ks eat Celu satiksmes drosibas direkcija (CSDD)| 397 40.5%
saskaries/-usies, t. Nodarbinatibas valsts agenttira (NVA) 199 19.7%
i., ar kuram ilsont iaraciias [i 3
iestadam Jas Pilsonibas un migracijas lietu parvalde (.PMLP) 243 24.0%
sazinajaties, Valsts zemes dienests 91 9.1%
sanémat kadu tas Lauku atbalsta dienests (LAD) 83 8.4%
pakalpojumu vai Uzné bist
kartojat taja lietas Znemumu registrs 54 5.6%
Klatiena Veselibas inspekcija 58 5.7%
(personigi), zvanot Valsts meza dienests 45 4.7%
__ patelefonu vai lek§lietu ministrijas Informéacijas centrs 12 1.2%
izmantojot pastu, . - PP . o £ 70
internetu? Tiesas, tiesu administracija (t.sk. rajonu (pilsétu) 58 5.9%
tiesas, apgabaltiesas un zemesgramatu nodalas) I/
Partikas un veterinarais dienests (PVD) 66 6.6%
Valsts policija 138 14.0%
Neatliekamas mediciniskas palidzibas dienests
(NMPD, t.s. "atra palidziba") 274 27.0%
Nevienu no §STim 155 15.2%
Grdati pateikt/ NA 6 8%
Total 1007 278.5%

Baze: visi respondenti, n=1007
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T2. Ar kuram no $im iestadém Jis pédéjo tris gadu laika esat saskaries/-usies, t.i., ar kuram iestadém Jas sazinajaties, sanémat kadu tas pakalpojumu vai kartojat taja lietas klatiené (personigi), zvanot pa telefonu vai izmantojot pastu, internetu?

Ar kuram no $Tm iestaddém Jis pédéjo tris gadu laika esat saskaries/-usies, t.i., ar kuram iestadém Jis sazinajaties, sanémat kadu tas pakalpojumu vai kartojat taja lietas klatiené (personigi), zvanot pa telefonu vai izmantojot pastu, internetu?

Valsts ienémumu
dienests (VID)

Valsts socialas
apdrosinasanas
agentdra (VSAA)

direkcija (CSDD)

Celu satiksmes drosibas Nodarbinatibas valsts

agenttra (NVA)

Pilsonibas un migracijas

lietu parvalde (PMLP)

Valsts zemes dienests

Lauku atbalsta dienests
(LAD)

Uznémumu registrs

Veselibas inspekcija

Valsts meZa dienests

nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondenti] 535 53.1% 376 37.3% 408 40.5% 198 19.7% 242 24.0% 92 9.1% 84 8.4% 56 5.6% 57 5.7% 47 4.7%
Dzimums Virietis| 248 51.5% 154 32.1% 254 52.8% 84 17.5% 104 21.5% 45 9.3% 45 9.3% 36 7.5% 21 4.3% 33 6.8%
Sieviete| 287 54.7% 222 42.2% 154 29.2% 114 21.7% 138 26.3% 47 8.9% 40 7.5% 20 3.8% 36 6.9% 14 2.7%
Vecums 18-241 46 44.2% 26 24.9% 45 42.9% 18 17.7% 25 23.9% 4 3.6% 4 3.6% 2 1.8% 6 5.3% 3 2.8%
25-34| 128 60.7% 90 42.9% 112 53.0% 53 25.2% 62 29.3% 22 10.5% 16 7.8% 22 10.5% 8 3.9% 12 5.9%
35-44| 113 59.6% 79 41.8% 91 47.8% 43 22.6% 47 24.5% 23 12.1% 13 7.0% 8 4.0% 7 3.9% 8 4.0%
45-54| 115 59.9% 67 35.1% 72 37.6% 40 20.7% 49 25.5% 23 11.9% 24 12.6% 14 7.5% 15 7.6% 12 6.4%
55-74| 133 42.9% 113 36.4% 88 28.5% 44 14.2% 59 19.2% 20 6.5% 27 8.6% 10 3.3% 21 6.9% 12 3.8%
Vai Jasu imené It bermi Jal 215 | 60.1% | 148 | 413% 177 49.4% 78 21.7% 101 | 28.1% 40 11.1% 28 7.9% 25 7.0% 23 6.5% 18 5.0%
16z 18 gadu vecumam Né| 320 | 493% | 228 | 352% 231 35.6% 120 18.5% 141 21.7% 52 8.1% 56 8.6% 31 4.8% 34 5.2% 29 45%
Izgfitiba ~ Pamalizgiitibal 23 23.1% 21 21.2% 25 24.4% 17 16.4% 12 11.9% 2 2.1% 3 3.0% 1 1.1% 4 4.2% 1 1.1%
Vidéja, videja profesionalal 308 49.6% 224 36.1% 237 38.2% 129 20.8% 135 21.8% 50 8.1% 53 8.6% 19 3.0% 36 5.8% 26 4.2%
Augstaka| 204 71.4% 131 45.6% 146 51.2% 53 18.5% 95 33.1% 40 13.8% 28 9.8% 36 12.7% 17 5.9% 20 6.9%
Tautiba Latvietis (te) 337 57.1% 236 39.9% 265 44.8% 119 20.2% 145 24.6% 63 10.6% 71 12.1% 38 6.4% 39 6.7% 41 6.9%
Cits (ta)l 198 47.6% 140 33.8% 143 34.4% 79 18.9% 96 23.2% 29 7.0% 13 3.1% 18 4.3% 18 4.3% 6 1.5%
Sarunvaloda gimené Latviesu| 355 57.7% 246 40.0% 271 44.1% 124 20.2% 151 24.6% 64 10.4% 74 12.0% 37 6.0% 39 6.4% 41 6.6%
Krieva| 179 46.3% 129 33.4% 135 35.0% 73 18.8% 89 23.1% 28 7.3% 11 2.7% 19 5.0% 18 4.6% 6 1.7%
Cita 1 19.8% 1 20.5% 1 19.8% 1 20.5% 1 19.8%
Pilsonibas statuss _ LRpilsoni| 483 | 556% 330  380% | 378  434% 176  202% 208  24.0% 86 9.9% 84 9.7% 53 6.1% 53 6.1% 46 5.3%
Respondenti bez LR pilsonibas| 52 37.6% 46 33.5% 30 21.8% 22 16.2% 33 24.1% 6 4.3% 3 2.2% 4 2.8% 1 8%
Nodarbinatibas seklors  Publiskajaseklod (st 130 | 69.7% | 98 | 526% | 85 | 455% 27 | 142% | 60 | 321% 29 155% 19 | 10.1% 9 4.6% 16 8.7% 12 6.5%
Privataja sektora) 288 60.3% 164 34.2% 244 51.1% 86 18.0% 119 24.8% 45 9.4% 44 9.3% 41 8.5% 19 4.0% 23 4.9%
Nestradaju| 117 34.1% 114 33.4% 78 22.9% 86 25.0% 63 18.5% 18 5.2% 21 6.2% 6 1.9% 22 6.4% 12 3.4%
Meneta vidsjie ionakumi _ Zemiiendkumil 62 | 47.4% 54 | 419% 39 | 299% 43 | 330% | 27  21.0% 9 7.1% 12 9.3% 5 4.0% 10 7.8% 2 1.7%
e inties) Vidgji zemi ienakumil 73 43.8% 55 32.8% 54 32.5% 30 18.1% 39 23.4% 10 6.0% 19 11.1% 3 1.9% 6 3.4% 7 4.5%
~Videjiienakumil g7 50.8% 66 38.6% 60 34.7% 32 18.4% 36 21.1% 13 7.6% 10 6.0% 6 3.7% 8 4.5% 5 3.0%
Videji augsti ienakumil 103 63.6% 70 43.1% 75 46.4% 24 14.7% 52 32.0% 19 11.9% 13 8.1% 7 4.4% 8 4.8% 11 6.5%
Augsti ienakumil 119 68.5% 60 34.4% 96 55.6% 25 14.2% 41 23.5% 19 11.2% 9 5.2% 23 13.1% 10 5.7% 7 4.2%
Nezina/NA| 91 451% 71 35.0% 83 41.0% 45 22.2% 46 22.8% 21 10.4% 21 10.4% 11 5.7% 16 7.8% 14 7.0%
Regions Rigal 192 58.5% 128 38.8% 139 42.4% 46 14.1% 68 20.8% 32 9.7% 4 1.2% 26 7.8% 17 5.2% 13 3.9%
Pierigal 94 51.6% 57 31.2% 72 39.7% 32 17.4% 51 28.0% 15 8.5% 11 6.1% 11 6.1% 13 7.3% 8 4.5%
Vidzeme| g4 63.7% 53 53.1% 47 47.2% 35 35.3% 31 30.6% 6 6.3% 16 15.9% 5 5.4% 8 8.3% 5 5.3%
Kurzeme| g3 48.8% 38 29.6% 43 33.2% 24 19.0% 31 24.2% 8 6.6% 12 9.2% 5 3.8% 6 5.0% 7 5.4%
Zemgale| 59 42.0% 40 32.7% 55 45.2% 23 19.2% 20 16.4% 12 9.6% 18 15.1% 3 2.4% 3 2.3% 6 5.1%
Latgale| 71 48.8% 60 41.6% 51 35.0% 37 25.5% 41 28.0% 18 12.4% 23 15.8% 6 4.3% 9 6.4% 7 5.1%
Apdzivota vieta _ Rigal 192 58.5% 128 38.8% 139 42.4% 46 14.1% 68 20.8% 32 9.7% 4 1.2% 26 7.8% 17 5.2% 13 3.9%
citapilsétal 177 51.2% 118 34.2% 139 40.1% 79 22.9% 75 21.6% 30 8.8% 22 6.5% 8 2.4% 26 7.5% 10 2.9%
lauki] 166 49.9% 130 39.2% 130 39.0% 73 21.9% 99 29.7% 30 8.9% 58 17.4% 22 6.7% 14 4.2% 24 7.3%

Baze: visi respondenti, n=1007 Tabulas turpinajums nakamaja Ipp.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T2. Ar kuram no $im iestadém Jis pédéjo tris gadu laika esat saskaries/-usies, t.i., ar kuram iestadém Jas sazinajaties, sanémat kadu tas pakalpojumu vai kartojat taja lietas klatiené (personigi), zvanot pa telefonu vai izmantojot pastu, internetu?

Ar kuram no $im iestadém Jas pé&dgjo tris gadu laika esat saskaries/-usies, t.i., ar kuram iestadém Jus sazinajaties, sanémat kadu tas pakalpojumu vai kartojat taja lietas Total
Tiesas, tiesu
administracija (t.sk. Neatliekamas
rajonu (pilsétu) tiesas, mediciniskas palidzibas
lekslietu ministrijas apgabaltiesas un Partikas un veterinarais dienests (NMPD, t.s.
Informacijas centrs  zemesgramatu nodalas) dienests (PVD) Valsts policija "atra palidziba") Nevienu no §im Griti pateikt/ NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts

skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondenti 12 1.2% 59 5.9% 67 6.6% 141 14.0% 272 27.0% 153 15.2% 6 6% 1007 | 278.5%
Dzimums Virietis| 3 T% 32 6.6% 32 6.6% 88 18.3% 105 | 21.7% 70 14.4% 2 4% 481 | 281.5%
Sieviete| g 1.6% 27 5.2% 35 6.6% 53 10.1% 167 31.8% 83 15.8% 4 7% 526 | 275.7%
Vecums 18-24 3 2.5% 3 2.5% 5 4.4% 20 19.2% 18 16.9% 25 24.0% 1 9% 104 | 241.2%
25-34 2 1.0% 17 8.2% 18 8.4% 34 16.3% 51 24.2% 28 13.5% 3 1.4% 211 322.7%
35-44 3 1.5% 10 5.1% 18 9.3% 34 17.8% 57 30.0% 24 12.9% 190 304.0%
45-54 3 1.5% 16 8.6% 13 6.7% 23 12.2% 55 28.8% 22 11.6% 1 5% 192 | 294.6%
55-74 1 4% 13 4.3% 14 4.5% 30 9.6% 91 29.3% 53 17.0% 1 3% 310 | 235.4%
Vai Jasu imené It bermi Jal 5 1.3% 25 7.0% 29 8.2% 54 152% 108 30.2% 45 12.5% 3 8% 358 313.4%
16z 18 gadu vecumam Ne| 7 1.0% 34 5.3% 37 5.7% 87 13.4% 164 | 25.2% 108 16.7% 3 4% 649 | 259.2%
Izglitiba ~ Pamatizgiitiba 4 4.3% 2 1.9% 8 7.6% 22 21.3% 34 34.0% 101 177.7%
Vidéja, vidgja profesionala 5 9% 30 4.9% 37 6.0% 82 13.3% 160 25.8% 95 15.4% 5 8% 620  263.1%
Augstaka| ¢ 2.2% 25 8.6% 28 9.7% 51 18.0% 91 31.6% 23 8.1% 1 3% 286 | 347.3%
Tautiba Latvietis (o)) 11 1.8% 42 7.1% 49 8.2% 100 16.9% 164 | 27.8% 77 13.1% 1 2% 591 304.2%
Cits (-ta) 1 2% 17 4.2% 18 4.3% 42 10.1% 108 25.9% 75 18.1% 5 1.1% 416 | 242.0%
Sarunvaloda gimens Latviesu| 11 1.7% 41 6.7% 52 8.4% 100 16.2% 176 | 28.6% 78 12.6% 2 3% 615 302.6%
Krievu 1 2% 18 4.7% 15 3.9% 42 10.8% 96 24.7% 72 18.6% 4 1.0% 387 | 241.8%
Cita 3 59.7% 5 160.1%
Pilsonibas statuss i LR pilsonil 12 1.3% 55 6.3% 64 7.3% 123 | 142% 237 273% 115 132% 4 5% 869  288.4%
Respondenti bez LR pilsonibas 4 3.1% 3 2.2% 18 13.4% 35 25.1% 38 27.3% 2 1.4% 138 | 215.7%
Nodarbinafibas seklors|  Publiskaja S_E‘;fé_'faﬂﬁ,?,'f;; 8 4.1% 19 100% @ 14 7.5% 33 | 175% @ 61 | 328% 19 | 10.4% 187 342.0%
Privataja sektora) 4 8% 29 6.1% 39 8.1% 77 16.1% 104 21.7% 57 11.9% 4 8% 478 | 290.0%
Nestradaju 11 3.4% 14 4.1% 32 9.3% 106 31.1% 76 22.3% 2 6% 342 | 227.7%
Meneta vidsjie ionakumi _ Zemiienakumil  q 1% 7 5.6% 10 7.9% 16 12.2% 37 28.6% 21 15.9% 130 | 274.1%
e inties) Vidsji zemi ienakum] 5 3.0% 7 4.2% 11 6.8% 43 25.5% 29 17.5% 167 | 234.7%
_ Vidéji ienakumi 7 4.2% 8 4.5% 20 11.5% 54 31.5% 28 16.1% 1 5% 172 | 256.7%
Vid&ji augsti ienakumil 2 1.4% 11 7.1% 8 5.1% 21 13.2% 47 29.1% 14 8.4% 162 299.9%
Augsti ienakumi 3 1.7% 15 8.6% 16 9.4% 36 20.6% 47 26.9% 16 9.1% 1 6% 173 312.4%
Nezina/NAf g 2.7% 13 6.5% 17 8.4% 37 18.4% 44 21.7% 46 22.6% 4 1.9% 203 | 289.7%
Regions Riga 6 1.9% 25 7.6% 17 5.1% 53 16.2% 86 26.3% 48 14.6% 4 1.2% 329 | 275.3%
Pierigal 3 1.5% 9 5.0% 10 5.5% 22 12.0% 44 24.2% 24 13.0% 2 1.1% 182 | 262.6%
Vidzeme 11 11.3% 8 8.2% 15 15.0% 36 36.0% 9 9.2% 100 | 350.7%
Kurzeme| 2 1.3% 5 3.7% 9 6.9% 22 17.0% 31 24.0% 29 22.8% 129 | 260.4%
Zemgale 5 4.1% 9 7.0% 15 12.3% 30 24.5% 23 19.3% 121 | 257.2%
Latgale| 1 7% 4 2.8% 14 9.7% 14 9.9% 44 30.6% 19 13.1% 145  289.5%
Apdzivota vieta _ Rgal g 1.9% 25 7.6% 17 5.1% 53 16.2% 86 26.3% 48 14.6% 4 1.2% 329 | 275.3%
cita pilséta 4 1.0% 15 4.4% 17 5.1% 47 13.6% 88 25.6% 50 14.3% 1 3% 345 | 262.3%
lauki] 2 5% 19 5.8% 32 9.7% 41 12.3% 97 29.1% 55 16.6% 1 3% 333 | 298.4%

Baze: visi respondenti, n=1007
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T3. Ladzu, noradiet, ar kuru no Seit uzskaititajam iestadem Jis saskaraties
(sazinajaties, sanémat kadu pakalpojumu vai kartojat lietas taja) ka ar pédéjo?

nesvérts skaits kol %
Lddzu, noradiet, ar Valsts ienémumu dienests (VID) 178 20.9%
ulz(:ligit?;'séler:: Valsts socialas apdro&inasanas agentdra (VSAA) 113 13.1%
iestadam J.Jus Celu satiksmes drosibas direkcija (CSDD) 183 22.4%
sa_skéré?ies Nodarbinatibas valsts agenttira (NVA) 67 7.8%
sgs;ézrl'r?;ialfé%sd Pilsontbas un migracijas lietu parvalde (.PMLP) 75 8.6%
pakalpojumu vai Valsts zemes dienests 16 1.9%
kartojat lietas taja) Lauku atbalsta dienests (LAD) 22 2.6%
ka ar pedéjo? Uznémumu registrs 4 5%
Veselibas inspekcija 13 1.5%
Valsts meza dienests 10 1.3%
lekSlietu ministrijas Informacijas centrs 1 1%
Tiesas, tiesu administracija (t.sk. rajonu (pilsétu) 13 1.6%
tiesas, apgabaltiesas un zemesgramatu nodalas) 970
Partikas un veterinarais dienests (PVD) 13 1.6%
Valsts policija 29 3.5%
Neatliekamas mediciniskas palidzibas dienests
(NMPD, t.s. "atra palidziba") 105 12.2%
Grati pateikt/ NA 4 4%
Total 846 100.0%

Baze: respondenti, kuri ir saskarusies ar kadu no iestadém pédéjo tris gadu laika, n=846

T4. Ladzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jis pédéjo tris gadu laika esat sazinajies,

sanémis kadu pakalpojumu vai kartojis lietas. Vai Jus teiktu, ka Si iestade apkalpo iedzivotajus un sniedz savus pakalpojumus teicami, labi,
viduvéji, drizak slikti vai arT |oti slikti?

Loti slikti Drizak slikti Viduveéji Labi Teicami Griti pateikt/ NA Total
nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits | rindu % | skaits | rindu %  skaits | rindu % skaits | rindu % | skaits @ rindu % | skaits @ rindu % skaits | rindu %
VE_’_'SfS ie@émi’lmfivdieneStf (V|_D) 6 1.2% 35 6.7% 123 | 23.2% | 293 | 54.6% 57 10.6% 20 3.7% 534 100.0%
valstosocalas apdroSinasanas agental 5 g% 4 11% 47 127% 237 626% 76 201% 11  3.0% 377 100.0%
Celu satiksmes drosibas direkcija (CSDD) 2 5% 7 1.8% 32 8.2% 250 | 62.9% 93 23.4% 13 3.2% 397 100.0%
Nodarbinatibas valsts agenttira (NVA) 5 2.5% 7 3.6% 50 25.5% 99 | 49.6% 31 15.3% 7 3.5% 199 100.0%
Pilsonibas un migracijas lietu parvalde (PMLP) 5 2.1% 26 10.8% 139  56.9% 63 26.3% 10 4.0% 243 100.0%
Valsts zemes dienests 2 2.4% 3 3.5% 17 19.1% 52 56.8% 13 14.1% 4 4.0% 91 100.0%
Lauku atbalsta dienests (LAD) 1 11% | 3 39% | 10 11.8% 51 613% 14 175% 4  44% | 83 100.0%
Uznemumu registrs 6 11.0% 12 21.6% 30 56.3% 4 7.6% 2 3.6% 54 1100.0%
Veselibas i“SPGKCiJa 3 5.1% 4 7.3% 22 37.5% 23 39.7% 1 1.6% 5 8.7% 58 100.0%
Valsts meza dienests 1 1.9% 3 6.2% 29 65.1% 10 22.8% 2 4.1% 45 100.0%
lekslietu ministrijas Informéacijas centrs| 2 16.6% 2 15.5% 6 51.9% 2 16.0% 12 100.0%
Tiesas, tiesu administracija (t.sk. rajonu;
(pilsétu) tiesas, apgabaltiesas un 7 12.0% 4 7.2% 23 | 39.6% 19 | 32.7% 1 1.5% 4 6.9% 58 100.0%
. zemesaramatu nodalas)
Partikas un veterinarais dienests (PVD) 3 4.7% 2 3.1% 15 22.4% 40 60.6% 3 4.4% 3 4.7% 66 | 100.0%
Valsts policija 6 4.1% 11 8.4% 44 31.6% 52 37.5% 19 14.1% 6 4.3% 138 100.0%
Neatliekamas mediciniskas palidzibas
dienests (NMPD) (t.s. "atra palidziba™ 5 1.7% 18 6.6% 45 16.3% 125 45.8% 72 26.3% 9 3.3% 274 100.0%

Baze: respondenti, kuri saskaruSies ar attiecigo iestadi
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T4. Ladzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jis pédéjo tris gadu laika esat

sazinajies, sanémis kadu pakalpojumu vai kartojis lietas. Vai Jus teiktu, ka S1iestade apkalpo iedzivotajus un sniedz savus
pakalpojumus teicami, labi, viduvéji, drizak slikti vai art |oti slikti?

Drizak + |oti slikti Viduveéji Teicami + labi Griti pateikt/ NA Total
nesverts nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Valsts iepémumu dienests (VID)] 41 7.8% 123 23.2% 350 65.2% 20 3.7% 534 | 100.0%

Valsts socialas apdrosinasanas agenttra 6 1.7% 47 12.7% 313 82.7% 11 3.0% 377 100.0%

(VSAA) . ’ ’ : :

Celu satiksmes drosibas direkcija (CSDD) 9 2.3% 32 8.2% 343 86.3% 13 3.2% 397 100.0%

Nodarbinatibas valsts agentara (NVA) 12 6.1% 50 25.5% 130 64.9% 7 3.5% 199 100.0%

Pilsonibas un migracijas lietu parvalde) g 2.1% 26 108% 202 = 832% 10 40% = 243 100.0%

(PMLP) : ’ : : :

Valsts zemes dienests 5 5.9% 17 19.1% 65 71.0% 4 4.0% 91 100.0%

Lauku atbalsta dienests (!—_AD) 4 5.0% 10 11.8% 65 78.8% 4 4.4% 83 100.0%

Uznémumu registrs 6 11.0% 12 21.6% 34 63.8% 2 3.6% 54 100.0%

Veselibas inspekcija 7 12.4% 22 37.5% 24 41.4% 5 8.7% 58 100.0%

Valsts meZza dienests 1 1.9% 3 6.2% 39 87.8% 2 4.1% 45 100.0%

lekslietu ministrijas Informacijas centrs 2 16.6% 2 15.5% 6 51.9% 2 16.0% 12 100.0%
Tiesas, tiesu administracija (t.sk. rajonu

(pilsétu) tiesas, apgabaltiesas un 1" 19.2% 23 39.6% 20 34.3% 4 6.9% 58 100.0%
zemesaramatu nodalas)

Partikas un veterinarais dienests (PVD) 5 7.9% 15 22.4%, 43 65.0% 3 4.7% 66 100.0%

Valsts policija 17 12.5% 44 31.6% 71 51.6% 6 4.3% 138 100.0%
Neatliekamas mediciniskas palidzibas

dienests (NMPD) (t.s. "atra palidziba") 23 8.3% 45 16.3% 197 72.1% 9 3.3% 274 100.0%

Baze: respondenti, kuri saskarusSies ar attiecigo iestadi

T4. Ladzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jiis pédéjo
tris gadu laika esat sazinajies, sanémis kadu pakalpojumu vai kartojis lietas. Vai Jis teiktu, ka si iestade
apkalpo iedzivotajus un sniedz savus pakalpojumus teicami, labi, viduveéji, drizak slikti vai art |loti slikti?

nesveérts skaits | vidéja vértiba | standartnovirze
Valsts ienémumu dienests (VID) 514 3.69 .80
Valsts socialas apdrosina$anas agentura (VSAA) 366 4.04 66
Celu satiksmes drosibas direkcija (CSDD) 384 410 66
Nodarbinatibas valsts agenttra (NVA) 192 3.74 .86
Pilsonibas un migracijas lietu parvalde (PMLP) 233 4.12 68
Valsts zemes dienests 87 3.80 83
Lauku atbalsta dienests (LAD) 79 3.94 76
Uznémumu registrs 52 3.63 79
Veselibas inspekcija 53 3.28 .86
Valsts meZa dienests 43 411 69
lek$lietu ministrijas Informacijas centrs 10 3.42 84
e e )| 4 305 101
Partikas un veterinarais dienests (PVD) 63 3.60 84
Valsts policija 132 3.51 99
Neatliekamas med(llslll\r}lllgilsa)s(tr.)sa.ll'%ztlrga;aclelc?znTEZt‘% 265 3.01 93

Baze vidéjai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Griti pateikt/NA"
miné8anas biezums). Vidégja vértiba aprékinata skala no "1" ("Loti slikti") lidz "5" ("Teicami").
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T4.1. Ladzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jis pédéjo tris gadu laika esat sazinjjies, sanémis
kadu pakalpojumu vai kartojis lietas. Vai Jis teiktu, ka ST iestade apkalpo iedzivotajus un sniedz savus pakalpojumus teicami, labi, viduvéji, drizak
slikti vai ar1 |oti slikti: Valsts ienémumu dienests (VID)

Valsts ienémumu dienests (VID) Total
Drizak + |oti slikti Viduvéji Teicami + labi | Grti pateikt/ NA

nesveérts nesveérts nesveérts nesveérts nesverts nesvérts vidéja standartn

skaits | rindu %  skaits | rindu %  skaits | rindu % skaits | rindu % skaits @ rindu % . skaits® vértiba  ovirze

Visirespondentil 41 | 7.8% 123 1 23.2% 350 652% 20 @ 3.7% 534 100.0% 514 369 | .80

Dzimums Virietis| 22 | 98% 60 26.3% 136 59.9% 9 3.9% 227 100.0% 218 359 .85

Sievietel 19 | 6.2% @ 63 20.5% 214 69.7% 11 | 3.6% 307 100.0% 296  3.78 .75

Vecums 18-241 7 145% 16 |334% 26 52.1% 49  100.0% 49 | 3.41 .94

25-34 9 7.3% 42 339%| 73 57.9% 1 9% | 125 100.0% 124 356 .73

35-44f 9 87% 21 195%| 73 674% 5 45% 108 100.0% 103 | 3.73 .87

45-54 g 6.9% 21 18.0% 80 66.8% 10 | 83% 119 100.0% 109 | 3.80 .78

55-74 8 6.2% 23 171%| 98 735% 4 3.3% 133 100.0% 129 | 3.80 .75

Vai Jusu gimen& ir bémi Jal 15 | 72% 43 20.1% 148 69.4% 7 3.4% 213 100.0% 206  3.74 .77
fidz 18 gadu vecumam Ne| 26 | 83% 80 | 253% 202 624% 13 | 4.0% 321 100.0% 308 366 .83
Izglitiba Pamatizglitiba| 4 18.0% 6 24.6% 13  57.4% 23 100.0% 23 353 | .96
Videja, vidéja profesionalal 291  7.0% @ 67 22.3% 206 66.8% 12 | 3.9% 306 100.0% 294 374 .81

Augstakal 16 | 8.0% 50 24.5% 131 63.6% 8 3.9% 205 100.0% 197 | 3.65 .78

Tautiba Latvietis (-te)] 33 | 10.1% 81 24.4% 212 625% 10 @ 3.0% 336 100.0% 326 364 .86

Cits (ta)] 8 40% 42 211% 138 69.8% 10  51% | 198 100.0% 188 | 3.79 .69

Sarunvaloda gimené Latviesu| 30  87% 86 24.5%| 228 64.0% 10 | 2.8% 354 100.0% 344 368 .84
Krieval 11 | 6.2% 37 20.7% 121 674% 10  56% 179 100.0% 169 = 3.71 74

Cita 1 100.0% 1 100.0% 1 4.00 .00

Pilsonibas statuss LRpilsonil 38 | 81% 116 24.3% 314 64.8% 14  29% 482 100.0% 468 368 81
Respondentibez LR pilsonibas| 3 | 57% 7 13.3% 36 692% 6 11.7% 52 100.0% 46 | 3.87 .74

Nodarbinatibas sektors Publiskaja sektora (valsts, : i
" pasvaldibas) 52% 27 20.3%| 93 699% 6 46% 133 100.0% 127 | 3.80 .72

Privataja sektoral 30 | 10.8% | 73 | 26.1% 171 60.4% 8 2.7% 282 100.0% 274 358 .86

Nestradaju| 4 36% 23 193% 86 71.7% 6 53% 119 100.0% 113 | 3.87 .70

Menesa vidgjie ienakumi Zemi ienakumif 4 17% | 16 26.7% 43 701% 1 15% 61 100.0% 60 380 .64
uzwenuglmenis_lotqlekh Videji zemi ienakumil 7 102% 12 16.4% 50 68.0% 4 55% 73 100.0% 69 378 .86
(kviniles) Vidgjiienakumil 7 | 83% | 16 | 18.4% 58 665% 6 | 6.9% 87 100.0% 81 | 378 .86

Vidaji augsti ienakumi| g 57% 26 255%| 66 636% 5 51% 103 100.0% 98  3.67 .81

Augsti ienakumif 9 78% 29 (249% 76 64.1% 4 3.2% 118 100.0% 114 | 3.68 .80

Nezina/NA[ 11 123%| 24 26.1% 57 61.6% 92  100.0% 92 353 .80

Regions Rigal 20 10.6% 42 224% 117 60.7% 12 | 6.3% 191 100.0% 179 | 3.58 .84

Pieriga| 8 89% 28 301%| 56 59.0% 2 2.0% 94 100.0% 92 368 .90

Vidzeme| 7 1 11.8%| 13 21.0% 42 67.2% 62 100.0% 62 372 .89

Kurzeme| 3 43% 16 253% 44 67.1% 2 3.3% 65 100.0% 63 376 .71

Zemgale| 2 40% 10 189% 39 77.1% 51 100.0% 51 3.85 .77

Latgale| 4 15% 14 193% 52 735% 4 57% 71 100.0% 67 3.80 .52

Apdzivota vieta Rigal 20 10.6% 42 224% 117 60.7% 12  6.3% 191 100.0% 179 | 3.58 .84
citapilsétal 13 | 75% 43 | 242% 117 655% 5 2.9% 178 100.0% 173 | 3.74 .79

lauki| g 51% 38 23.1%| 116 70.0% 3 1.8% | 165 100.0% 162 | 3.77 .76

Baze: respondenti, kuri saskarusies ar Valsts ienémumu dienestu, n=514

a. Baze vidé&jai vertibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Griti pateikt/NA" minésanas biezums). Vidéja vértiba aprékinata skala no "1" ("Loti slikti") Tdz
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T4.2. Ladzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jis pédéjo tris gadu laika esat sazinjjies, sanémis
kadu pakalpojumu vai kartojis lietas. Vai Jis teiktu, ka ST iestade apkalpo iedzivotajus un sniedz savus pakalpojumus teicami, labi, viduvéji, drizak
slikti vai ari Joti slikti: Valsts socialas apdrosinasanas agentiira (VSAA)

Valsts socialas apdrosinasanas agenttra (VSAA) Total
Drizak + |oti slikti Viduvéji Teicami + labi Grati pateikt/ NA
nesveérts nesveérts nesveérts nesveérts nesverts nesvérts vidéja standartn
skaits | rindu %  skaits | rindu %  skaits | rindu % skaits | rindu % skaits @ rindu % . skaits® vértiba  ovirze
Visi respondenti| 17% | 47 127% 313 [ 827% 11  3.0% 377 100.0% 366 | 4.04 .66
Dzimums Virietis| 5 35% 23 16.1%| 107 76.1% 6 42% 141 100.0% 135 | 3.94 .76
Sieviete| 1 4% 24 10.2%| 206 87.3% 5 21% 236 100.0% 231 | 410 @ 57
Vecums 18-24f 1 3.3% 6 224% 20 70.9%| 1 3.3% 28 100.0% 27 385 | .72
25-34 1 12% 18 205% 68 748%| 3 3.5% 90 100.0% 87 394 67
35-441 2 2.9% 5 6.4% 68 89.5% 1 1.2% 76 100.0% 75 415 .72
45-54 1 1.6% 6 89% 60 853% 3 42% | 70 100.0% 67 413 .64
55-74 1 9% 12 108% 97 854% 3 2.9% 113 100.0% 110 = 4.01 .60
Vai Jusu gimené ir bérni Jal 1 6% 15 102% 127 859% 5 3.4% 148 100.0% 143 | 410 .58
fidz 18 gadu vecumam Ne 24% 32 | 14.3% 186 80.7% 6 | 2.7% 229 100.0% 223 | 399 .70
Izglitiba Pamatizglitiba| 2 9.0% 4 17.9%| 15  73.1% 21 100.0% 21 393 .93
Vidéja, vidéja profesionala| 3 15% 26 11.7% 189 84.1% 6 2.7% 224 100.0% 218 407 @ .65
Augstakal 1 9% 17 13.3% 109 818% | 5 4.0% | 132 100.0% 127 | 4.00 .62
Tautiba Latvietis (-te)] 3 13% 29 125% 196 82.8% 8 3.4% 236 100.0% 228 404 .64
Cits (-ta)] 3 23% 18 1 13.0%| 117 825% 3 2.3% 141 100.0% 138 | 4.04 .70
Sarunvaloda gimené Latviesu| 4 17% 28 11.4% 207 84.0% 7 2.9% 246 100.0% 239  4.06 .66
Krieva| 2 16% 19 15.1% 105 80.0% 4 3.2% 130 100.0% 126 3.98 .67
Cita 1 100.0% 1 100.0% 1 5.00 .00
Pilsonibas statuss LR pilsonif 5 16% 40 122% 277 834% 9 2.7% 331 100.0% 322 404 64
Respondenti bez LR pilsonibas| 1 2.3% 7 156% 36 77.6% 2 46% 46 100.0% 44 | 399 .79
Nodarbinatibas sektors Publiskaja sektora (valsts, : i
" pasvaldibas) 11 111% 87 86.9% 2 21% 100 100.0% 98 4.1 57
Privataja sektora| 4 27% 23 145%| 129 79.7% 5 31% 161 100.0% 156 = 3.98 .70
Nestradaju| 2 17% 13 114% 97 834% 4 3.5% 116 100.0% 112 | 4.06 .68
Menesa vidgjie ienakumi Zemi ienakumil 3.5% 6 10.6% 45 84.3%| 1 16% 54 100.0% 53 406 .78
uz vienu gimenes locek! Vidaji zemi ienakumi 5 | 93% 49 867% 2 | 40% 56 100.0% 54 | 422 61
(kviniles) Vidsjienakumil 2 33% 4 | 62% 57 858% 3  48% 66 100.0% 63 404 .70
Videji augsti ienakumi| 4 1.6% 8 11.1% 59 844% 2 2.9% 70 100.0% 68  4.04 .61
Augsti ienakumi| 4 18% 10 17.3% 47 776% 2 3.3% 60 100.0% 58 395 .65
Nezina/NA 14 205% 56 782% 1 1.3% 71 100.0% 70 395 .61
Regions Riga| 2 17% 26 21.0% 96 748% 3 2.5% 127 100.0% 124 | 3.90 .66
Pierigal 1 19% 10 17.9% 44 766% 2 3.6% 57 100.0% 55 397 .68
Vidzeme 4 73% 48  92.7% 52 100.0% 52 424 58
Kurzeme| 1 2.8% 2 50% 36 89.5% 1 2.7% 40 100.0% 39 413 .76
Zemgale| 1 2.8% 2 47% 36 89.7% 1 2.8% 40 100.0% 39 4.04 .71
Latgale| 4 1.4% 3 49% 53 87.3% 4 6.4% 61 100.0% 57 415 .57
Apdzivota vieta Riga| 2 17% 26 21.0% 96 748% 3 2.5% 127 100.0% 124 3.90 .66
cita pilséta| 2 1.8% 8 6.7% 106 87.9% 4 3.5% 120 100.0% 116 | 412 .69
lauki] 2 15% 13 | 9.9% 111 857% 4 2.9% 130 100.0% 126 | 4.09 .62

Baze: respondenti, kuri saskarusies ar Valsts socialas apdrosinasanas agentiru (VSAA), n=366

a. Baze vidé&jai vertibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Griti pateikt/NA" minésanas biezums). Vidéja vértiba aprékinata skala no "1" ("Loti slikti") Tdz
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T4.3. Ladzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jis pédéjo tris gadu laika esat sazinajies, sapémis
kadu pakalpojumu vai kartojis lietas. Vai Jus teiktu, ka Si iestade apkalpo iedzivotajus un sniedz savus pakalpojumus teicami, labi, viduvéji, drizak
slikti vai ar |oti slikti: Celu satiksmes drosibas direkcija (CSDD)

Celu satiksmes drosibas direkcija (CSDD) Total
Drizak + |ofi slikti Viduvéji Teicami + labi = Grati pateikt/ NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts vidéja standartn
skaits | rindu % skaits @ rindu % skaits | rindu % | skaits @ rindu % skaits ' rindu% . skaits? vértiba = ovirze
Visitespondent| 9 | 2.3% | 32 | 8.2% 343  86.3% 13 | 3.2% 397 100.0% 384 | 410 .66
Dzimums Virietis] 7 | 30% 21 | 91% 199 854% 6 | 25% 233 100.0% 227 | 4.08 .69
Sieviete| 2 12% | 11 67% 144 878% 7  43% 164 100.0% 157 | 415 62
Vecums 18-24) 1 20% 5 10.8% 41 87.2% 47 100.0% 47 | 407 64
25-34) 4 10% | 8  76% 98 905% 1 9% = 108 100.0% 107 | 4.14 | 58
35-44 2 1 25% | 10 11.7% 70 826% 3 | 32% 85 100.0% 82 | 401 .70
45-54 4 57% 2 | 29% 61 846% 5 @ 68% 72 100.0% 67 410 .78
55-74 4 12% 7 | 82% 73 858% 4  48% 85 100.0% 81 | 417 63
Vai Jisu gimené ir bémi Jal 4 22% 14 | 83% 150 87.2% 4 | 22% 172 100.0% 168 = 4.12 | 67
lidz 18 gadu vecumam Ne| 5 | 24% 18  80% 193 856% 9 | 4.0% 225 100.0% 216 | 4.09 .66
Izglitiba Pamatizglitiba 3 | 120%| 20 83.6% 1 43% | 24 100.0% 23 | 409 .59
Vidgja, vidéja profesionalal 7 | 31% | 20 | 88% 197 86.0% 5 @ 21% 229 100.0% 224 406 .69
Augstaka| 2 15% | 9  65% | 126 873% 7  47% 144 100.0% 137 | 418 | 62
Tautiba Latvietis (te)) 5 | 20% | 17  6.7% 228 883% 8 | 3.0% 258 100.0% 250 415 .65
Cits(ta)) 4  29% 15 109% 115 (826% 5 | 3.6% 139 100.0% 134 | 402 @ .68
Sarunvaloda gimené Latviesul 5 | 20% 17 | 65% 236 89.0% 7 @ 26% 265 100.0% 258 | 414 63
Krieval 4 31% 15 11.6% 106 80.9% 6 45% 131 100.0% 125 404 .72
Cita 1 100.0% 1 100.0% 1 4.00 .00
Pilsonibas statuss LRpilsonilf 9 | 25% | 30  82% 318 [ 86.4% 11 | 29% 368 100.0% 357 | 411 68
Respondenti bez LR pilsonibas 2 | 73% 25 857% 2 | 7.0% 29 100.0% 27 | 403 .44
Nodarbinatbas sekdors — Publiskajaseliora(alts)l 1 13% 9 109% 72 845% 3  34% 85 100.0% 82 408 .62
Privataja sektoral 8 | 34% | 16 | 69% 205 87.3% 6 @ 25% 235 100.0% 229 | 4.08 .69
Nestradaju 7 1 93% 66 854% 4 | 53% 77 100.0% 73 | 422 61
Ménesa vidéjie ienakumi Zemi ienakumi 3 8.1% 35 91.9% 38 100.0% 38 4. 1 5 _5;4
uz vienu Q‘me"is .'°t°.|ek" Vidgji zemiienakumil 2 36% 5 | 97% 43 828% 2 | 3.9% 52 100.0% 50 | 4.08 .72
(kvintiles) Vidgjiienakumil 1 | 18% 4 | 7.0% 49 861% 3 | 51% 57 100.0% 54 | 412 61
Videji augsti ienakumi 9 13.0% 64 858% 1 12% 74 100.0% 73 | 408 .58
Augstiienakumil 5 | 559% | 5 | 54% 82 871% 2 | 2.0% 94 [100.0% 92 | 4.08 .81
Nezina/NA| 1 14% | 6 69% 70 857% 5  6.0% 82 100.0% 77 415 .60
Regions Rigah 3 | 24% 15 116% 115 839% 3  21% | 136 100.0% 133 = 4.08 .68
Pierigal 3 | 4.5% 64 913% 3 | 42% 70 100.0% 67 411 .70
Vidzeme| 1 19% | 4  91% 40  89.0% 45 100.0% 45 | 416 .66
Kurzeme 5 [115% 36 837% 2 | 48% 43 100.0% 41 | 418 .63
Zemgale| 1 1.6% 53  98.4% 54 100.0% 54 | 427 .63
Latgale| 4 21% 8 156% 35 725% 5  9.8% 49 100.0% 44 | 385 .56
Apdzivota vieta Rigal 3 | 24% 15 116% 115 839% 3 | 21% 136 100.0% 133 | 4.08 .68
ctapilsétal 5 | 38% 10 | 7.0% 116 864% 4 | 28% 135 100.0% 131 | 409 .74
lauki| 1 7% 7 | 57% 112 889% 6 | 47% 126 100.0% 120 | 415 54

Baze: respondenti, kuri saskarusies ar Celu satiksmes dro$ibas direkciju (CSDD), n=384
a. Baze vidé&jai vértibai: respondenti, kuri ir sniegus$i konkrétu atbildi (netiek nemts véra atbildes "Griti pateikt/NA" miné$anas biezums). Vidéja vértiba aprékinata skala no "1" ("Loti slikti") lidz
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T4.4. Lidzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jis pédéjo tris gadu laika esat sazinajies,
sanémis kadu pakalpojumu vai kartojis lietas. Vai Jus teiktu, ka ST iestade apkalpo iedzivotajus un sniedz savus pakalpojumus teicami, labi,
viduvéji, drizak slikti vai arf Joti slikti: Nodarbinatibas valsts agentiira (NVA)

Nodarbinatibas valsts agentira (NVA) Total
Drizak + |oti slikti Viduveéji Teicami + labi = Grati pateikt/ NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesverts vidéja standart
skaits | rindu % skaits rindu % skaits | rindu % skaits  rindu % skaits ' rindu % . skaits® vértiba novirze

Visirespondent| 12 | 6.1% | 50 255% 130 64.9% 7 | 3.5% | 199  100% 192 | 3.74 .86

Dzimums Viietis| 6 | 7.6% 25 325% 43 56.1% 3  3.7% 77  100% 74 | 359 .85

Sieviete| 6 | 5.0% 25 204% 87 714% 4  3.3% 122  100% 118 | 3.86 .85
Vecums 18-24 2 101% 6 29.9% 11 544% 1  56% 20  100% 19 | 357  1.03

25-34 1 | 1.8% 17 324% 32 603% 3  56% 53  100% 50 373 .69

35-44 4 94% | 9 22.8% 28 67.8% 41 100% 41 | 374 .99

45-54] 3 81% 6 154% 30 71.6% 2  49% 41  100% 39 | 386 .84

55-74| 2 | 46% 12 27.3% 29 66.0% 1 | 22% 44  100% 43 | 372 .88

Vai Jisu gimens ir bérmi Ja 3 | 37% 16 211% 57 714% 3  3.8% 79  100% 76 | 384 .81
lidz 18 gadu vecumam Ne| 9 | 76% 34 284% 73 60.7% 4  3.3% 120 100% 116 | 3.68 .89
Izgiitiba Pamatizghitibal {1 | 67% 5 28.0% 11  65.3% 17 100% 17 | 383 .90

Vidgja, videja profesiondlal 5 | 4.1% | 30 24.1% 90 68.8% 4 | 3.1% 129  100% 125  3.80 .81

Augstakal 6 10.8% 15 28.4% 29 552% 3  56% 53  100% 50 357 .96

Tautiba Latvietis (te)) 5 | 4.1% | 28 23.6% 82 681% 5  4.2% 120  100% 115 | 3.81 .80

Cis(ta)l 7 | 91% 22 285% 48 59.9% 2 | 25% 79  100% 77 | 364 .94

Sarunvaloda gimeng Latviesu 5 | 39% 29 23.3% 86 68.7% 5  4.0% 125  100% 120 | 3.83 .80
Kievu 7 98% 21 20.7% 43 57.8% 2  27% 73  100% 71 | 357 .93

Cita 1 100% 1 100% 1 | 500 .00

Pilsonibas statuss LRpilsonil 9 | 51% 44 253% 118 66.3% 6  3.3% 177  100% 171 | 377 .84
Respondenti bez LR pilsonibas| 3 14.0% 6 27.8% 12 53.6% 1  4.6% 22  100% 21 | 351 1.02

Nodarbinafibas sekiors  Publiskaja Se‘;;"g’j‘a(l‘éi';‘; 8 209% 17 624% 2 | 77% 27 | 100% 25 388 .73
Privitajasektoral 4 | 4.4% 25 30.3% 53 61.8% 3  35% 85  100% 82 365 .76

Nestradaiu]l 8 | 9.7% 17 19.4% 60 687% 2  22% 87 | 100% 85 379 .98
Ménesa vidgjie ienakumi Zemiienakumil 7 [ 16.7% 9 20.6% 27  62.8% 43 100% 43 360 120
uz vienu gimeneks loceki Vidgji zemijenakumil 1 37% | 3 10.6% 25 821% 1  3.7% 30  100% 29 | 404 .71
(vinties) Videji ienakumi 12 40.4% 18 56.6% 1 | 3.0% 31  100% 30 378 .77

Vidaji augsti ienakumi 3 124% 20 834% 1  43% 24  100% 23 | 400 .52

Augstiienakumil 1 | 36% | 9 36.5% 13 520% 2 | 7.9% 25  100% 23 | 357 .65

Nezina/NAl 3 | 65% 14 30.9% 27 584% 2 | 42% 46  100% 44 | 361 .81

Regions Rigal 5 10.7% 18 39.5% 20 435% 3  6.3% 46  100% 43 | 337 .81
Pierigal 3 | 9.5% 10 32.2% 19 58.3% 32 | 100% 32 | 357  1.00

Vidzeme| 1 | 31% 4 12.7% 29 84.2% 34 | 100% 34 | 407 .72

Kuzeme| 1 | 4.0% 4 14.8% 20 77.0% 1  42% 26  100% 25 | 389 .85

Zemgale 4 18.0% 20 82.0% 24 | 100% 24 | 403 .63

Laigalel 2 | 55% 10 265% 22 60.0% 3  81% 37  100% 34 | 374 .89

Apdzivota vieta Rigal 5 10.7% 18 39.5% 20 435% 3  6.3% 46  100% 43 | 337 .81
ctapilsétal 6 | 7.6% 18 225% 53 66.0% 3 | 3.9% 80  100% 77 | 375 .97

lakl 1 | 15% | 14 200% 57 773% 1 | 1.3% 73 | 100% 72 | 396 .68

Baze: respondenti, kuri saskarusies ar Nodarbinatibas valsts agentiru (NVA), n=192

a. Baze vidéjai veértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums). Vidéja vertiba aprékinata skala no "1" ("L oti slikti")
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T4.5. Ladzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jiis pédéjo tris gadu laika esat sazinajies,
sanémis kadu pakalpojumu vai kartojis lietas. Vai Jus teiktu, ka ST iestade apkalpo iedzivotajus un sniedz savus pakalpojumus teicami, labi,
viduvéji, drizak slikti vai art oti slikti: Pilsonibas un migracijas lietu parvalde (PMLP)

Pilsonibas un migracijas lietu parvalde (PMLP) Total
Drizak + |oti slikti Viduvéji Teicami + labi = Grti pateikt/ NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesverts vidéja standart
skaits | rindu % skaits rindu % skaits ' rindu %| skaits @ rindu % skaits rindu% . skaits? vértiba novirze
Visirespondenti| 5 21% 26 10.8%| 202 83.2%| 10  4.0% | 243 100% 233 412 .68
Dzimums Virietis| 2 2.2% 13 13.5% 80 83.3% 1 1.0% 96 | 100% 95 4.1 .71
Sieviete| 3 2.0% 13 87% 122 83.1% 9 6.2% 147 100% 138 | 4.13 .66
Vecums 18-24 5 19.3% 21 80.7% 26  100% 26 4.04 .67
25-341 1 1.6% 5 8.0% 55 88.9% 1 15% 62 | 100% 61 4.14 .62
35-44 2 4.8% 7 15.5% 33 73.4%| 3 6.3% 45 100% 42 4.05 .84
45-54 1 1.9% 3 58% 44 883% 2 4.0% 50 | 100% 48 4.23 .65
55-74 1 1.6% 6 104% 49 81.8%| 4 6.3% 60  100% 56 4.09 .64
Vai Jusu gimené ir bérni Jaf 1 1.0% 10 10.0% 85 843% 5 4.7% 101 | 100% 96 414 .63
fidz 18 gadu vecumam Ne| 4 29% 16 11.3% 117 824% 5  34% 142 100% 137 | 411 72
Izglitiba Pamatizglitibal 1 9.3% 2 16.2% 9 74.5% 12 100% 12 4.01 .98
Videja, vidéja profesionalal 2 1.5% 15 11.2% 112 83.0% 6 42% 135  100% 129 412 .66
Augstakal 2 2.0% 9 94% 81 845% 4 41% 96 | 100% 92 4.13 .66
Tautiba Latvietis (te)l 3 2.1% 15 102% 121 83.1% 7 4.6% 146  100% 139 | 4.14 .68
Cits (ta)] 2 2.1% 11 11.7% 81 83.2% 3 3.0% 97 100% 94 4.09 .68
Sarunvaloda gimené Latviesu| 3 2.0% 16 10.5% 126 83.1% 7 44% 152 | 100% 145 413 .68
Krievu| 2 2.3% 10 11.4% 75 83.1% 3 3.2% 90  100% 87 4.10 .68
Cita 1 100% 1 100% 1 4.00 .00
Pilsonibas statuss LR pilsoni| 3 1.5% 19 91% 179 853% 9 41% 210  100% 201  4.417 .65
Respondenti bez LR pilsonibas| 2 6.2% 7 212% 23 69.6% 1 3.1% 33  100% 32 3.77 .75
Nodarbinafibas sekiors  Publiskaja setord (valsts,) 4 16% 8 13.2% 48 789% 4  64% 61  100% 57 | 412 .70
Privataja sektora| 2 1.8% 12 102% 99 84.8% 4 3.2% 117  100% 113 4.1 .65
Nestradajul 2 3.2% 6 95% 55 842% 2 3.0% 65 100% 63 413 72
Ménesa vidéjie ienakumi Zemi ienakumi 3 104% 25 89.6% 28 100% 28 4..18 _é1
uz vienu gimeneks .|0t9|ek” Videji zemi ienakumi| 2 5.2% 8 215% 28 70.8% 1 25% 39  100% 38 3.90 .82
(kvintles) Vidajiienakumi 3 82% 29 814% 4 104% 36  100% 32 430 .63
Vidéji augsti ienakumi 6 11.1% 46 88.9% 52  100% 52 4.20 .63
Augsti ienakumi| 3 7.4% 3 72% 34 82.8% 1 25% 41 100% 40 4.08 .83
Nezina/NA 3 6.7% 40 851% 4 8.1% 47 100% 43 4.07 A7
Regions Riga| 3 4.1% 8 12.0% 57 82.4% 1 14% 69 | 100% 68 3.97 .69
Pieriga| 2 4.4% 4 81% 42 819% 3 5.6% 51 100% 48 4.15 a7
Vidzeme 1 34% 29 96.6% 30 | 100% 30 4.57 .57
Kurzeme 8 249% 23 71.8% 1 3.3% 32 100% 31 3.88 .63
Zemgale 1 4.7% 19 95.3% 20 | 100% 20 4.1 .45
Latgale 4 98% 32 786% 5 11.6% 41 100% 36 4.16 .61
Apdzivota vieta Rigal 3 4.1% 8 12.0%| 57 82.4% 1 14% 69 | 100% 68 3.97 .69
cita pilséta| 2 3.0% 8 10.3% 62 82.8%| 3 39% 75 100% 72 4.08 .70
lauki 10 10.3% 83 83.9% 6 58% 99 | 100% 93 4.25 .64

Baze: respondenti, kuri saskarusies ar Pilsonibas un migracijas lietu parvaldi (PMLP), n=233

a. Baze vidéjai veértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums). Vidéja vertiba aprékinata skala no "1" ("L oti slikti")
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T4.6. Ladzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jis pédéjo tris gadu laika esat sazinajies, sanémis
kadu pakalpojumu vai kartojis lietas. Vai Jis teiktu, ka S1 iestade apkalpo iedzivotajus un sniedz savus pakalpojumus teicami, labi, viduvéji, drizak
slikti vai arT |oti slikti: Valsts zemes dienests

Valsts zemes dienests Total
Drizak + |oti slikti Viduvéji Teicami + labi | Grti pateikt/ NA
nesveérts nesvérts nesveérts nesvérts nesveérts nesvérts vidéja standartn

skaits | rindu % skaits = rindu % skaits @ rindu % | skaits @ rindu % | skaits = rindu % skaits? vértiba | ovirze

Visi respondenti 5 5.9% 17 19.1%| 65 71.0% 4 4.0% 91 100.0% 87 3.80 .83

Dzimums Virietis 4 9.9% 10 245% 27 65.6% 41 100.0% 41 3.65 .97

Sieviete 1 2.1% 7 13.9%| 38 76.1% 4 7.9% 50 100.0% 46 3.95 .63

Vecums 18-24 1 22.7% 3 77.3% 4 100.0% 4 3.77 49

25-34 1 4.9% 21 95.1% 22 100.0% 22 4.09 43

35-44 2 9.2% 5 24.0% 14 | 62.8% 1 4.0% 22 100.0% 21 3.65 .80

45 - 54 1 4.7% 3 14.0% 17 | 73.2% 2 8.0% 23 100.0% 21 3.98 .79

55-74 2 11.1% 7 34.2% 10 | 50.0% 1 4.6% 20 100.0% 19 3.45 1.15

Vai Jusu gimené ir bérni Ja 2 5.3% 4 10.8% | 31 79.2% 2 4.7% 39 100.0% 37 3.83 .61
fidz 18 gadu vecumam Nel 3 | 63% 13 254% 34 647% 2 | 35% 52 100.0% 50 | 378 .97
Izglitiba Pamatizglitiba 1 55.2% 1 44.8% 2 100.0% 1 1.60 .0.0

Vidgja, videja profesionala 3 6.6% 12 243% 33 655% 2 3.7% 50 100.0% 48 3.75 .87

Augstaka 1 2.5% 5 13.5%| 32 81.7% 1 2.4% 39 100.0% 38 3.94 .61

Tautiba Latvietis (-te) 4 6.9% 10 16.6% | 46 | 73.6% 2 2.9% 62 100.0% 60 3.82 .82

Cits (-ta) 1 3.7% 7 24.5% 19  65.4% 2 6.4% 29 100.0% 27 3.76 .86

Sarunvaloda gimené Latviesu 4 6.8% 10 16.3% | 47 74.0% 2 2.9% 63 100.0% 61 3.84 .83
Krievu 1 3.8% 7 25.5% 18  64.1% 2 6.6% 28 100.0% 26 3.71 .83

Pilsonibas statuss LR pilsoni 5 6.3% 15 18.0%| 63 | 73.5% 2 2.1% 85 100.0% 83 3.80 .83
Respondenti bez LR pilsonibas 2 34.7% 2 33.8% 2 31.6% 6 100.0% 4 3.72 .93

Nodarbinaibas sektors  Publiskaja sektora (valsls,) 4 34% 7 235% 20 66.7% 2  64% 30 100.0% 28 371 60
Privataja sektora 3 7.3% 10 23.8% 28 64.7% 2 4.1% 43 100.0% 41 3.72 .87

Nestradaju 1 6.4% 17 93.6% 18 100.0% 18 4.13 .97

Ménesa vidéjie ienakumi Zemi ienakumi 8 90.0% 1 10.0% 9 100.0% 8 4_.13 .3.6
uz vienu gimenes locek| Vidaji zemi ienakumi 3 309% 7 69.1% 10 100.0% 10 418 .92
(kvintiles) Vidéji ienakumi 3 25.1% 1 8.5% 9 66.4% 13 100.0% 13 3.40 1.16

Videji augsti ienakumi 8 42.7% 10 | 52.6% 1 4.8% 19 100.0% 18 3.60 .60

Augsti ienakumi 1 5.6% 4 21.0% 13 68.6% 1 4.8% 19 100.0% 18 3.77 .96

Nezina/NA 1 5.1% 1 5.2% 18  85.3% 1 4.4% 21 100.0% 20 3.94 .62

Regions Riga 12 38.5% 18 | 58.6% 1 2.9% 31 100.0% 30 3.67 .60

Pieriga 4 27.6% 2 14.5% 8 52.0% 1 6.0% 15 100.0% 14 3.39 1.28

Vidzeme 1 18.2% 5 81.8% 6 100.0% 6 3.45 1.26

Kurzeme 2 22.8% 6 66.2% 1 11.0% 9 100.0% 8 4.13 .85

Zemgale 12 100.0% 12 100.0% 12 4.26 .46

Latgale 1 5.9% 16 89.0% 1 5.1% 18 100.0% 17 4.05 43

Apdzivota vieta Riga 12 38.5% 18 | 58.6% 1 2.9% 31 100.0% 30 3.67 .60

cita pilséta 1 3.6% 3 10.1% | 25 | 80.3% 2 6.1% 31 100.0% 29 3.95 .80

lauki 4 14.7% 2 7.4% 22 74.8% 1 3.1% 29 100.0% 28 3.80 1.05

Baze: respondenti, kuri saskaru$ies ar Valsts zemes dienestu, n=87
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T4.7. Ladzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jis pédéjo tris gadu laika esat sazinajies,
sanémis kadu pakalpojumu vai kartojis lietas. Vai Jus teiktu, ka ST iestade apkalpo iedzivotajus un sniedz savus pakalpojumus teicami,

labi, viduvéji, drizak slikti vai art |oti slikti: Lauku atbalsta dienests (LAD)

Lauku atbalsta dienests (LAD) Total
Drizak + |oti slikti Viduvéji Teicami + labi = Grati pateikt/ NA
nesverts nesvérts nesvérts nesvérts nesverts nesvérts vidéja standartn
skaits | rindu % | skaits ' rindu % skaits |rindu % skaits rindu % skaits rindu% . skaits® vértiba  ovirze
Visirespondentl 4 | 50% | 10 11.8%| 65 78.8% 4 | 4.4% 83  100% 79 | 394 .76
Dzimums Viietis| 2 1 51% 5 |11.9% 34 83.0% 41 | 100% 41 | 402 .76
Sievietel 2 1 49% 5 (11.7% 31 74.0% 4 | 95% 42 | 100% 38 384 .76
Vecums 18 -24 2 |505% 2 49.5% 4 100% 4 350 .58
25-341 1 7.0% 14 872% 1 58% | 16 | 100% 15 413 .77
35-441 3 123.0% 9 69.9% 1 71% 13 | 100% 12 | 360 1.22
45-54 4 171% 18 753% 2 76% 24 100% 22 | 405 .66
55-74 4 148% 22 85.2% 26 | 100% 26 | 397 .53
Vla_idJUf; Qifgené ir berni Jal 2 68% 2 71% | 22 762% 3 | 99% 29 100% 26 3.94 .89
10z 18 gadu vecumam Nel 2 1 41% | 8 142% 43 801% 1 | 1.6% 54  100% 53  3.94 .70
Izglttiba Pamatizglitiba 3 100% 3 100% 3 4_60 _do
Videja, vidéja profesionala) 2 40% | 6 11.4% 41 794% 3  52% | 52  100% 49 | 4.01 .71
Augstakal 2 1 74% 4 13.9% 21 753% 1  3.4% 28  100% 27  3.82 .88
Tautiba Latvietis (fe) 3 46% 10 13.9% 54 77.6% 3  3.9% 70 100% 67 | 3.90 .69
Cits(ta)l 1 | 7.3% 11 854% 1 7.3% 13 | 100% 12 | 418  1.09
Sarunvaloda gimen& Latviesul 3 | 44% | 10 13.5% 56 (783% 3 | 3.8% 72  100% 69 | 3.92 .69
Krieva| 1 | 8.9% 9 821% 1 89% 11 | 100% 10 411 1.19
Pilsonibas statuss LRpilsonif 4 ' 50% 10 11.8% 65 78.8% 4  44% 83 | 100% 79 | 3.94 76
Nodarbinatibas sektors Publiskaja s.elgtaoé.r\z_;aa(l\é?tl)sat:j 4 20.0% 13 70.2% 2 9.7% 19 100% 17 3.96 65
Privatajasekiora| 4 | 95% 4 | 94% | 34 789% 1  21% 43 | 100% 42 | 393 .92
Nestradaju 2 1 95% 18 86.0% 1  45% 21 100% 20 | 3.96 .40
Ménesa vidéjie ienakumi Zemi ienakumif 4 79% | 2 166% 9 755% 12 | 100% 12 369 .98
e e ioe) Videji zemi ienakumi 2 116% 15 833% 1  51% 18  100% 17 | 405 .55
~ Videjiienakumil 3 122.3% 8 77.7% 10 | 100% 10  3.85 1.14
Videji augsti ienakumi 4 294% 8 636% 1 7.0%| 13 | 100% 12 377 .62
Augsti ienakumi 1 93% 8 90.7% 9 | 100% 9 | 415 59
Nezina/NA| 1 | 47% 1 51% | 17 814% 2 89% 21 100% 19  4.06 .71
Regions Riga 1 1245% 1 237% 2 51.8% 4 100% 4 3.27 .96
Pieriga 2 169% 8 748% 1 83% 11  100% 10  3.92 .56
Vidzeme| 1 73% 1  66% 13 86.1% 15 | 100% 15 | 4.06 .81
Kurzeme 2 16.2% 10 83.8% 12 100% 12 | 393 .52
Zemgale| 1  61% 1 58% 16 88.1% 18 | 100% 18 | 4.04 .74
Latgalel 1 ' 41% 3 134% 16 (70.2% 3 12.3% 23  100% 20 391 .90
Apdzivota vieta _ Rigal 1 245% 1 237% 2 51.8% 4 100% 4 | 327 .96
citapilsetal 2 1 93% 5 211% 13 57.1% 3 | 12.6% 23 | 100% 20 355 .89
lauki| 1 1 20% 4 | 74% 50 89.0% 1 16% 56 | 100% 55 | 413 | .62

Baze: respondenti, kuri saskarusies ar Lauku atbalsta dienestu (LAD), n=79

a. Baze vidéjai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums). Vidéja vertiba aprékinata skala no "1"

("Loti slikti") ITdz "5" ("Teicami").
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T4.8. Lidzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jis pédéjo tris gadu laika esat sazinajies,
sanémis kadu pakalpojumu vai kartojis lietas. Vai Jus teiktu, ka ST iestade apkalpo iedzivotajus un sniedz savus pakalpojumus teicami, labi,
viduvéji, drizak slikti vai arf Joti slikti: Uznémumu registrs

Uznémumu registrs Total
Drizak + |oti slikti Viduvéji Teicami + labi = Grti pateikt/ NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesverts vidéja standart
skaits | rindu % skaits | rindu % | skaits rindu % skaits rindu % skaits | rindu % skaits? vértiba | novirze

Visi respondenti| g 11.0% 12 21.6% 34 63.8% 2 3.6% 54 100% 52 3.63 .79

Dzimums Virietis| 3 9.0% 6 17.9% 23 70.0% 1 3.0% 33  100% 32 3.72 77

Sieviete| 3 14.6% 6 282% 11 525% 1 4.7% 21 100% 20 3.45 .83

Vecums 18-241 1 54.5% 1 45.5% 2 100% 2 2.46 .73

25-341 3 13.9% 5 223% 13 63.8% 21 100% 21 3.69 .96

35-44 1 12.7% 6 87.3% 7 100% 7 3.75 .71

45-54 1 7.8% 5 359% 7 49.9% 1 6.4% 14  100% 13 3.45 .67

55-74 1 11.0% 8 78.0% 1 10.9% 10  100% 9 3.88 .35

Vai Jusu gimené ir bérni Jal 3 11.5% 2 8.1% 18 76.7% 1 3.7% 24 100% 23 3.81 .83
fidz 18 gadu vecumam Nl 3 105% 10 325% 16 534% 1  36% 30  100% 29 | 348 .75
Izgltiba Pamatizglitiba 1 100% 1 100% 1 4_b0 _60

Videja, vidéja profesionalal 2 11.5% 3 15.5% 12 68.1% 1 5.0% 18  100% 17 3.66 .79

Augstakal 4 11.1% 9 254% 21 60.5% 1 3.0% 35 100% 34 3.60 .82

Tautiba Latvietis (te)) 5 13.7% 10 26.3%| 20 54.7% 2 53% 37 100% 35 3.52 .86

Cits (ta)] 1 5.3% 2 11.7% 14 83.1% 17  100% 17 3.84 .62

Sarunvaloda gimené Latviesu| 5 14.1% 10 27.1% 19 53.3% 2 55% 36  100% 34 3.50 .87
Krievu| 4 5.0% 2 11.0% 15 84.1% 18  100% 18 3.85 .60

Pilsonibas statuss LR pilsoni| g 11.6% 11 20.8%| 32 63.7% 2 3.8% 51 100% 49 3.63 .81
Respondenti bez LR pilsonibas 1 34.1% 2 65.9% 3 100% 3 3.66 .58

Nodarbinafibas sekiors  Publskajaseltora valsls) 2 1238% 1 97% 5 558% 1 106% 9  100% 8 336 .94
Privataja sektora| 2 4.8% 10 247% 26 67.8% 1 27% 39  100% 38 3.73 .69
Nestradajul 2 33.0% 1 173% 3 49.7% 6 100% 6 3.31  1.18

Ménesa vidéjie ienakumi Zemi ienakumi 1 18.4% 4 81.6% 5 100% 5 3_63 .é6
L vienu gimenes locekt Vidaji zemi ienakumi 2 69.8% 1 30.2% 3 100% 3 360 1.11
(kvintiles) ~ Vidsjiienakumi| {1 15.5% 4 673% 1 172% 6  100% 5 363 .87

Videji augstiienakumil 3 143.2% 2 28.0% 2 28.8% 7 100% 7 2.86 .90

Augsti ierjékumi 1 5.0% 5 211% 16 73.9% 22  100% 22 3.79 .69

Nezina/NA 3 269% 7 65.0% 1 8.0% 11 100% 10 3.81 .63

Regions Rigal 14 4.4% 5 20.3% 18 75.3% 24 100% 24 3.75 .61
Pieriga| 2 17.8% 3 273% 4 36.6% 2 18.3% 11 100% 9 3.46  1.13
Vidzeme| 2 39.0% 3 61.0% 5 100% 5 3.22 1.08

Kurzeme 2 36.0% 3 64.0% 5 100% 5 3.86 .84

Zemgale 3 100% 3 100% 3 4.00 .00

Latgale| 1 15.3% 2 34.0% 3 50.7% 6 100% 6 3.35 .80

Apdzivota vieta Riga| 1 4.4% 5 20.3% 18 75.3% 24 100% 24 3.75 .61

cita pilséta| 1 11.6% 1 103% 6 78.1% 8 100% 8 3.80 .87

lauki] 4 18.3% 6 271% 10 455% 2 9.1% 22  100% 20 3.40 .94

Baze: respondenti, kuri saskarusies ar Uzpémumu registru, n=52
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T4.9. Lidzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jis pédéjo tris gadu laika esat sazinajies,
sanémis kadu pakalpojumu vai kartojis lietas. Vai Jus teiktu, ka ST iestade apkalpo iedzivotajus un sniedz savus pakalpojumus teicami, labi,
viduvéji, drizak slikti vai arT Joti slikti: Veselibas inspekcija

Veselibas inspekcija Total
Drizak + |oti slikti Viduvéji Teicami + labi = Grti pateikt/ NA
nesvérts nesvérts nesveérts nesveérts nesvérts vidéja standart
skaits | rindu % skaits | rindu % rindu % skaits rindu % skaits  rindu % skaits® vértiba novirze

Visirespondentil 7 1 12.4%| 22 37.5% 414% 5 87% 58 100% 53 3.8 .86

Dzimums Virietis] 4 21.0% 5 26.6%| 8 422%| 2 10.3% 19  100% 17 | 318 .95

Sieviete| 3 | 75% 17 438% 16 (40.9% 3 | 7.9% 39 | 100% 36 | 3.34 .82
Vecums 18-24) 2 1346% 2 308% 1 162% 1 184% 6  100% 5 258 1.15
25-34 1 138% 3 37.8% 4 485% 8 | 100% 8 | 321 1.06

35-44 5 69.6% 2 30.4% 7 100% 7 330 .49

45-54 2 138% 2 13.7% 10 662% 1 6.3% 15  100% 14 | 349 .93

55-74f 2 95% 10 443% 7 320% 3 143% 22 100% 19 331 .75

Vai Jsu gimené ir bérni Jal 3 132% 8 352% 385% 3 (13.1% 23  100% 20 319 .95
lidz 18 gadu vecumam Ne| 4 11.9% 14 39.1% 433% 2 | 57% 35  100% 33 | 334 .81
Izglitiba ~ Pamatizgiitibal 1 1263% 1 252% 253% 1 231%| 4  100% 3 299 .98

Vidgja, vidéja profesionalal 5 13.4%| 17 | 46.2% 29.3% 4 11.1%| 37 100% 33 315 .86

Augstakal 1 67% | 4 22.0% 71.3% 17 100% 17 | 358 .83

Tautiba Latvietis (te)) 6 15.3% 13 31.9% 401% 5 12.7% 40  100% 35 | 320 .93

Cits(ta) 1  61% 9 49.9% 44.1% 18 | 100% 18 | 3.43 .71

Sarunvaloda gimené Latviesul 6 153% 14 34.8% 401% 4 98% 40  100% 36 319 .92
Krieva 1 61% | 8 43.5% 441% 1  63% 18 100% 17 | 346 .72

Pilsonibas statuss LRopilsoni| 7 113.3%| 19 34.7% 426% 5 94% 54 | 100% 49 | 328 .89
Respondenti bez LR pilsonibas 3 76.5% 23.5% 4 100% 4 3.23 49

Nodarbinatibas sekiors  Publskaja setora (valsis) 4 6.9% 5 28.6% 520% 2 12.5% 17 | 100% 15 | 350 .96
Privataja sektoral 4 1 202% 9 48.0% 6 31.7% 19 | 100% 19 302 .92

Nestradaju| 2 97% | 8 350% 9 418% 3 135% 22 100% 19 337 .70

Ménesa vidéjie ienakumi Zemiienakumil 2 1 21.0% 5 484% 3 30.6% 10 | 100% 10 310 .75
e e o) Videji zemiienakumil 1 16.5% 1 19.7% 4  63.8% 6 100% 6 347 .84
_ Vidéjiienakumi 5 63.7% 2 241% 1 122% 8  100% 7 327 .48
Videji augstiienakumil 1 111.2% 3 36.5% 4 52.3% 8 | 100% 8 | 342 1.15
Augstiienakumil {1 114%| 3 284% 5 502% 1 10.0% 10  100% 9 | 330 1.05

Nezina/NA| 2 1127% 5 303% 6 37.7% 3 19.2% 16  100% 13 | 324 .92

Regions Rigal 1 66% 6 33.8% 8 47.0% 2 12.6% 17  100% 15 | 345 .94

Pierigal 2 136% 7 516% 3 20.8% 2 14.0% 14 | 100% 12 | 3.01 .83

Vidzeme| 2 262% 2 256% 3 363% 1 11.9% 8  100% 7 312 .90
Kurzeme| 1 14.0% 3 41.1% 3 45.0% 7 100% 7 | 317 1.08

Zemgale 3 100% 3 100% 3 400 .00

Latgale| 1 11.6% 4 43.3% 4 451% 9  100% 9 334 .71

Apdzivota vieta Rigal 1 66%| 6 338% 8 47.0% 2 126% 17  100% 15 | 345 .94
ctapilsétal 5 18.9% 11 40.1% 10 37.4% 1  36% 27  100% 26 | 312 .90

laukij 1 74% 5 372% 6 41.9% 2 13.5% 14 | 100% 12 | 340 .67

Baze: respondenti, kuri saskarusies ar Veselibas inspekciju, n=53
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T4.10. Lidzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jas pédéjo tris gadu laika esat sazinajies,
sanémis kadu pakalpojumu vai kartojis lietas. Vai Jis teiktu, ka Si iestade apkalpo iedzivotajus un sniedz savus pakalpojumus teicami, labi,
viduvéji, drizak slikti vai arT |oti slikti: Valsts meza dienests

Valsts meza dienests Total
Drizak + |oti slikti Viduvéji Teicami + labi = Grti pateikt/ NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesverts vidéja standart
skaits | rindu % skaits | rindu % | skaits rindu % skaits rindu % skaits | rindu % skaits? vértiba | novirze

Visi respondenti| 4 1.9% 3 6.2% 39 |87.8% 2 41% 45 | 100% 43 4.1 .69

Dzimums Virietis 1 3.4% 29 |96.6% 30 100% 30 4.26 .52

Sieviete| 1 6.4% 2 12.7%| 10 67.4% 2 13.5%| 15 100% 13 3.71 .94

Vecums 18-24 1 29.1% 2 70.9% 3 100% 3 4.06 .98

25-34 12 100% 12 100% 12 4.34 49

35-44 6 87.1% 1 12.9% 7 100% 6 4.00 .00
45-54 1 7.3% 10 85.1% 1 7.5% 12 100% 11 3.96 1.00

55-74 2 17.6% 9 82.4% 11 100% 11 4.10 .70

Vai Jusu gimeneg ir bérni Jaf 1 5.0% 14 84.2% 2 10.7%| 17  100% 15 3.89 77
fidz 18 gadu vecumam N& 3 10.0% 25 90.0% 28 | 100% 28 | 424 63
Izgltiba Pamatizglitiba 1 100% 1 100% 1 4_60 _60

Videja, vidéja profesionalal 4 3.5% 1 3.3% 21 |86.0% 2 7.3% 25  100% 23 4.07 .78

Augstaka 2 10.4% 17 89.6% 19  100% 19 417 .60

Tautiba Latvietis (te)l 1 2.2% 3 7.1% 33 85.9% 2 4.7% 39 | 100% 37 4.10 .73

Cits (-ta) 6 100% 6 100% 6 417 41

Sarunvaloda gimené Latv?eéu 1 2.2% 3 7.2% 33 85.9% 2 4.7% 39 | 100% 37 4.13 .75
Krievu 6 100% 6 100% 6 4.00 .00

Pilsonibas statuss LRpisonif 1 1 20% 3 63% 38 876% 2  42% 44 100% 42 412 .70
Respondenti bez LR pilsonibas 1 100% 1 100% 1 4.00 .00

Nodarbinifibas seldors|  Publiskaja selaora (vasts 2 148% 9 776% 1 76% 12  100% 11 423 74
Privataja sektora| 1 3.9% 20 91.9% 1 4.2% 22  100% 21 3.98 .69

Nestradaju 1 9.7% 10 90.3% 11 100% 11 4.26 .65

Ménesa vidéjie ienakumi Zemi ienakumi 2 100% 2 100% 2 4_51 .68
L vienu gimenes locekt Vidaji zemi ienakumi 1 149% 6 851% 7 100% 7 427 75
(nties) ~ Vidajiienakumi 5 100% 5 100% 5 400 .00

Videji augsti ienakumi 1 8.9% 9 91.1% 10  100% 10 4.32 .66

Augsti ienakumi 1 11.5% 6 88.5% 7 100% 7 4.03 .55

Nezina/NAl 1 | 6.3% 11 80.3% 2 134% 14  100% 12 | 3.87 .89

Regions Riga 1 8.7% 10 83.6% 1 7.7% 12 100% 11 4.00 .46

Pieriga 1 11.5% 6 77.2% 1 11.2% 8 100% 7 4.31 .74

Vidzeme 5 100% 5 100% 5 4.21 45
Kurzeme| 1 12.9% 1 12.1% 5 75.0% 7 100% 7 3.96 143

Zemgale 6 100% 6 100% 6 4.15 .39

Latgale 7 100% 7 100% 7 4.15 .38

Apdzivota vieta Riga 1 8.7% 10 83.6% 1 7.7% 12 100% 11 4.00 .46
cita pilséta| 1 9.1% 2 18.1% 7 72.9% 10  100% 10 3.75  1.13

lauki 22 196.2% 1 3.8% 23 1 100% 22 4.32 48

Baze: respondenti, kuri saskarusies ar Valsts meZa dienestu, n=43
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T4.11. Ladzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jis pédéjo tris gadu laika esat
sazinajies, sanémis kadu pakalpojumu vai kartojis lietas. Vai Jis teiktu, ka $1 iestade apkalpo iedzivotajus un sniedz savus
pakalpojumus teicami, labi, viduvéji, drizak slikti vai ari |oti slikti: lekSlietu ministrijas Informacijas centrs

lekslietu ministrijas Informacijas centrs Total
Drizak + |oti slikti Viduveji Teicami + labi = Grati pateikt/ NA
nesverts nesverts nesverts nesverts nesverts nesvérts vidéja standartn
skaits rindu % skaits | rindu % skaits rindu % skaits | rindu % skaits | rindu % skaits® vértiba = ovirze
Visitespondent] 2 16.6% 2 |155% 6 | 51.9% 2 16.0% 12 | 100% 10 | 342 84
Dzimums Virielisl 1 132.7% 2 67.3% 3 | 100% 3 335 1.12
Sievietel {1 110.2% 2 21.7% 4 (458% 2 224% 9  100% 7 | 346 .78
Vecums 18-24 9 331% 1 331% 1 33.9% 3 | 100% 3 3.01  1.05
25-34 2 | 100% 2 100% 2 | 400 .00
35-44 1 325% 2 67.5% 3 | 100% 3 3.67 .58
45-5%4 1 37.0% 2 63.0% 3 100% 1 2.00 .00
55-74 1 1 100% 1 100% 1 4.00 .00
Vﬁgdﬂfg éirgené ir bérni Ja 1 198% 3 610% 1 192% 5  100% 4 3.75 .50
1dz 18 gadu vecumam Ne| 2 284% 1 124% 3 456% 1 (137% 7  100% 6 | 320 .99
lzgiitiba Videja, videja profesionala 1 156% 1 (156% 3 51.8% 1 17.0% 6  100% 5 344 89
Augstakal 1 175% 1 (154% 3 521% 1 150% 6  100% 5 341 .90
Tautiba Latvietis (te)l 2 181% 1 79% 6 56.6% 2 (17.4% 11 | 100% 347 .88
Cits (-ta) 1 | 100% 1 | 100% 1 3.00
Sarunvaloda gimene Latviesu| 2 118.1% 1 79% | 6 56.6% 2 (17.4%| 11 | 100% 3.47 .88
Krievu 1 100% 1 100% 1 3.00
Pilsonibas statuss LRpilsonif 2 '166% 2 155% 6 51.9% 2 16.0% 12  100% 10 | 342 84
Nodarbinatibas sekdors  Publiskala se o Memy| 2 251% 1 11.0% 3 398% 2 241% 8  100% 6 319 .99
Privataja sektora 1 243% 3 757% 4 100% 4 | 376 .50
Ménesa vidéjie ienakumi Zemi ienakumi 1 100% 1 100% 1 3.&)0 i
e e o) Vidaii augsti ienakumi 2 100% 2 100% 2 | 400 .00
Augstiienakumil 1 138.0% 1 29.5% 1 325% 3  100% 2 244 M
Nezina/NAf {1 1529 4 682% 1 166% 6 | 100% 5 | 364 .87
Regions Rigal 1 17.4% 4 676% 1 149% 6 | 100% 5 | 359 .90
Pieriga 2 664% 1 336% 3  100% 2 | 4.00 .00
Kurzeme| 1 50.0% 1 |50.0% 2 100% 2 250 .78
Latgale 1 100% 1 100% 1 3.00
Apdzivota vieta ~ Rigal 1 17.4% 4 676% 1 149% 6  100% 5 3.59 .90
ctapilsétal 1 235% 2 50.0% 1 26.5% 4 100% 4 | 3.03 .83
lauki 1 484% 1 516% 2 | 100% 1 4.00

Baze: respondenti, kuri saskarusies ar lekslietu ministrijas Informacijas centru, n=10

a. Baze vidgjai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Griti pateikt/NA" minéSanas biezums). Vidgja vértiba aprékinata skala no "1" ("Loti slikti") idz "5"

("Teicami").
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T4.12. Lidzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jas pédéjo tris gadu laika esat sazinajies,
sanémis kadu pakalpojumu vai kartojis lietas. Vai Jis teiktu, ka Si iestade apkalpo iedzivotajus un sniedz savus pakalpojumus teicami, labi,
viduvéji, drizak slikti vai art |oti slikti: Tiesas, tiesu administracija (t.sk. rajonu (pilsétu) tiesas, apgabaltiesas un zemesgramatu nodalas)

Tiesas, tiesu administracija (t.sk. rajonu (pilsétu) tiesas, apgabaltiesas un

zemesgramatu nodalas) Total
Drizak + |oti slikti Viduvéji Teicami + labi = Grti pateikt/ NA
nesvérts nesvérts nesvérts nesvérts nesverts nesverts vidéja standart
skaits | rindu % skaits rindu % skaits ' rindu %| skaits rindu % skaits rindu % skaits® vértiba novirze

Visirespondentil 11 119.2% 23 396% 20 34.3% 4 6.9% | 58  100% 54 3.05 1.01

Dzimums Virietis| 5 17.6%| 13 44.4% 9 30.9% 2 71% 29 | 100% 27 3.03 .94

Sieviete| g 21.0% 10 34.0% 11 38.2% 2 6.7% 29 | 100% 27 3.07  1.11

Vecums 18 -24 2 652% 1 34.8% 3 100% 3 3.35 .61

25-34 1 5.8% 7 41.2% 9 53.0% 17  100% 17 3.53 71
35-441 4 44.2% 1 10.3% 2 22.0% 2 23.5% 9 100% 7 258  1.12

45-541 2 12.1% 7 45.6% 5 31.1% 2 11.2%| 16  100% 14 3.08 .98
55-74 4 309% 6 46.3% 3 22.9% 13 100% 13 | 261 1.19

Vai Jusu gimeng ir berni Ja| 5 199% 9 359% 9 359% 2 83% 25 100% 23 3.09 .94
fidz 18 gadu vecumam Ne| 6 18.7% 14 423% 11 33.0% 2  59% 33  100% 31 | 302 1.08
Izglitiba Pamatizglitiba| 4 26.6% 3 73.4% 4 100% 4 3.éO 1 .51

Vidéja, videja profesionala| 5 16.3%| 14 475% 9 294% 2 6.7% | 30 100% 28 3.07 .95
Augstakal 5 21.4% 9 36.8% 8 33.4% 2 8.4% 24 | 100% 22 299 1.03
Tautiba Latvietis (te)] 8 19.9%| 15 36.4% 14 33.9% 4 9.8% | 41 100% 37 3.02 1.02
Cits (ta)] 3 17.4% 8 47.3% 6 35.2% 17 100% 17 3.12  1.03
Sarunvaloda gimené Latviesu| 8 204% 16 40.0% 12 29.6% 4 10.0%| 40 100% 36 2.96 1.00
Krievu| 3 16.5% 7 38.8% 8 44.7% 18  100% 18 3.23 1.04
Pilsonibas statuss LRpilsonif 11 20.7%| 21 38.8% 18 33.0% 4 7.5% 54 | 100% 50 3.01  1.04
Respondenti bez LR pilsonibas 2  49.8% 2 50.2% 4 100% 4 3.50 .57

Nodarbinatibas sektors Publiskaj sektora (valsts, : )

pasvaldibas) 3 16.1% 6 30.6% 7 37.3% 3 16.0%| 19 100% 16 3.12  1.04

Privataja sektora| 5 17.7%| 12 429% 10 35.5% 1 3.8% 28 | 100% 27 3.15 .93
Nestradajul 3 28.0% 5 45.8% 3 1 26.2% 11 100% 11 2.70 1.19

Ménesa vidéjie ienakumi Zemi ienakumi 1 13.9% 3 45.5% 3 40.7% 7 100% 7 3_.27 _7.4
uz vienu Q‘me”eks ocek! Vidéji zemi ienakumi 3 60.5% 2 39.5% 5 | 100% 5 | 340 .55
(kvintiles) Videjiienakumi| 3 42.8% 3 435% 1  13.7% 7 | 100% 7 | 242 113
Videji augsti ienakumif 3 27.8% 2 16.5% 5 45.6% 1 10.0%| 11 100% 10 3.00 1.25
Augsti ienakumif 2 13.7% 5 33.0% 7  472% 1 6.2% 15  100% 14 3.21  1.06

Nezina/NA| 2 15.3% 7 53.8% 2 15.5% 2 15.4%| 13  100% 11 3.00 .97
Regions Rigal 7 29.3% 9 37.0% 7 29.1% 1 4.6% 24 | 100% 23 279 112

Pieriga 4 456% 3 344% 2 200% 9 100% 7 3.43 .53
Vidzeme| 3 27.7% 3 28.7% 5 43.6% 11 100% 11 3.06 1.05
Kurzeme| 4 18.9% 2 35.6% 1 22.1% 1 23.4% 5 100% 4 279  1.30

Zemgale 2 404% 3 59.6% 5 100% 5 3.78 .82

Latgale 3 77.0% 1 23.0% 4 100% 4 3.23 .49
Apdzivota vieta Rigal 7 29.3% 9 37.0% 7 29.1% 1 4.6% 24 | 100% 23 279 1.12
ctapisétal 3 19.2% 5 33.8% 7 47.0% 15 | 100% 15 | 3.28  1.01

laukif 4 6.0% 9 47.6% 6 31.0% 3 15.4%| 19  100% 16 3.22 .80

Baze: respondenti, kuri saskarusies ar Tiesam, tiesu administracijy (t.sk. rajonu (pilsétu) tiesas, apgabaltiesas un zemesgramatu nodalas), n=54

a. Baze vidéjai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums). Vidéja vertiba aprékinata skala no "1" ("L oti slikti")
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T4.13. Ladzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jis pédéjo tris gadu laika esat sazinjjies,
sanémis kadu pakalpojumu vai kartojis lietas. Vai Jiis teiktu, ka 1 iestade apkalpo iedzivotajus un sniedz savus pakalpojumus teicami, labi,
viduvéji, drizak slikti vai ari Joti slikti: Partikas un veterinarais dienests (PVD)

Partikas un veterinarais dienests (PVD) Total
Drizak + oti slikti Viduvéji Teicami + labi = Grati pateikt/ NA
nesverts nesverts nesverts nesverts nesverts nesvérts vidéja standartn

skaits | rindu % skaits rindu % skaits ' rindu % skaits rindu % | skaits @ rindu % skaits® vértiba | ovirze

Visirespondentil 5 7.9% | 15 [22.4% 43 65.0% 3 | 47% 66 | 100% 63  3.60 .84

Dzimums Virielisl 3 110.5% 8 26.8% 16 556% 2  7.0% 29  100% 27 | 345 .94

Sievietel 2 | 54% 7 18.3% 27 736% 1 | 27% 37  100% 36 373 .73

Vecums 18-24 4 812% 1 18.8% 5 | 100% 5 | 319 .44

25-34 1 66% | 2 (115% 13 758% 1  6.2% | 17 | 100% 16  3.67 .83

35-44 2 118% 3 17.7% 11 64.0% 1 6.5% 17  100% 16 | 3.56 .73

45-54| 2 154%| 3 (239% 7 |535% 1 72% | 13 | 100% 12 | 349 1.38

55-74 3 215% 11 785% 14 100% 14 | 3.79 43

Vl's‘(iqussu Qirdﬂené ir berni Jal 3 104% 4 131% 20 69.5% 2 | 7.1% 29 | 100% 27  3.56 .89
10z 78 gadu vecumam Nel 2 1 59% 11 29.7% 23 615% 1 | 29% 37  100% 36 | 362 .81
Izglitiba Pamatizgltiba 2 100% 2 100% 2 4_60 _60

Videja, vidéja profesionalal 4 1 11.2% 11 29.9% 20 53.5% 2 | 54% 37 | 100% 35 344 .92

Augstakal 1 1 39% 4 13.9% 21 780% 1  41% 27 100% 26 3.77 | .72

Tautiba Latvietis (te)l 4 | 85% | 11 226% 31 646% 2  4.3% 48  100% 46 356 .89

Cis(ta)) 1 61% 4 21.7% 12 66.1% 1  6.0% 18 | 100% 17 | 3.69 .69
Sarunvaloda gimené LatvieSu| 5 | 10.1% 12 234% 31 604% 3  61% 51  100% 48 351 .91
Krievu 3 19.0% 12 81.0% 15 | 100% 15  3.87 .50

Pilsonibas statuss LRpilsonii 5 82% 15 234% 40 63.3% 3 50% 63  100% 60 358 .86
Respondenti bez LR pilsonibas 3 100% 3 100% 3 4.00 .00

Nodarbinatibas sektors — Publiskajasekiors (ol 1 7.8% 3 205% 8 56.9% 2 14.8% 14  100% 12 358 1.03
Privatajasektora)| 4 1 10.8% 9 235% 24 629% 1 | 28% 38  100% 37 | 353 | .90

Nestradaju 3 211% 11 78.9% 14 100% 14 | 379 .42

Menesa videjie ienakumi Zemiienakumil 2 122.0% 1 | 92% 7 68.8% 10 | 100% 10 336 1.11
e ntles) Videji zemi ienakumi 2 312% 5 68.8% 7 100% 7 395 .82
Vidaji ienakumi 1 120% 7 88.0% 8 | 100% 8 38 .35

Videji augsti ienakumi 1 114% 6 748% 1 138% 8  100% 7 402 .58

Augstiiengkumil 4 1 7% 5 30.7% 9 559% 1 | 6.7% 16 | 100% 15  3.46 .85

Nezina/NA| 2 111% 5 289% 9 546% 1  54% 17  100% 16 3.40 .86

Regions Rigal 2 1122% 2 121% 11 688% 1  6.8% 16  100% 15 | 354 .92

Pieriga 2 202% 6 |59.8% 2 20.0% 10 | 100% 8 375 .46

Vidzeme| 1 14.1% 7 85.9% 8  100% 8 371 123

Kurzemel 1 1102% 5 56.7% 3 33.1% 9 | 100% 9 313 .90

Zemgale 2 227% 7 71.3% 9 | 100% 9 | 398 .70

Latgalel 1 79% | 4 274% 9 64.7% 14 100% 14 | 357 .66

Apdzivota vieta ~ Rigal 2 122% 2 121% 11 688% 1  6.8% 16  100% 15 354 .92
ctapisstal 1 | 51% 7 385% 10 56.4% 18 | 100% 18 351 .84

laukil 2 7.0% | 6 19.0% 22 67.7% 2 | 62% 32  100% 30  3.68 .82

Baze: respondenti, kuri saskaru$ies ar Partikas un veterinarais dienestu (PVD), n=63

a. Baze vidéjai vertibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Griti pateikt/NA" minéSanas biezums). Vidéja vértiba aprékinata skala no "1" ("L oti

slikti") idz "5" ("Teicami").
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T4.14. Ladzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jas pédéjo tris gadu laika esat sazinajies,
sanémis kadu pakalpojumu vai kartojis lietas. Vai Jus teiktu, ka ST iestade apkalpo iedzivotajus un sniedz savus pakalpojumus teicami, labi,

viduvéji, drizak slikti vai arT Joti slikti: Valsts policija

Valsts policija Total
Drizak + |oti slikti Viduvéji Teicami + labi = Grti pateikt/ NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesverts vidéja standart
skaits | rindu % skaits  rindu % skaits rindu % skaits rindu % skaits ' rindu % skaits? vértiba novirze
Visirespondent] 17 | 12.5% 44 31.6% 71 51.6% 6 | 4.3% | 138 | 100% 132 | 351 | .99
Dzimums Viietis| 11 [13.9% 25 30.8% 42 51.7% 3 | 3.7% 81  100% 78 353 .99
Sieviete| 6  10.2% 19 33.1% 29 514% 3 | 53% 57  100% 54 | 348  1.00
Vecums 18-24 2 93% 6 273% 12 582% 1  51% 21  100% 20 363 .99
25-34 5 158% 10 30.3% 17 512% 1 | 27% 33  100% 32 | 342 1.05
3-44 5 162% 8 25.0% 18 56.0% 1 | 2.8% 32  100% 31 | 357 .96
45-54| 3 123% 10 42.8% 9 41.0% 1  39% 23  100% 22 | 337 1.07
55-74 2 67% | 10 34.9% 15 51.0% 2 | 7.4% 29  100% 27 | 359 .94
Vai Jisu gimené ir berni a7 129% 17 313% 27 520% 2  38% 53  100% 51 346 .98
lidz 18 gadu vecumam Ne| 10 122% 27 31.9% 44 514% 4  46% 85 100% 81 355 1.00
lzgiitiba Pamatizgiitibal {1 151% 3 421% 3  42.8% 7 | 100% 7 328 76
Vidéja, vidaja profesionalal 10 | 12.1% 29 35.5% 40 49.8% 2  26% 81 | 100% 79 | 349 .95
Augstaka 6 | 12.7% 12 23.9% 28 559% 4  7.6% 50 | 100% 46 | 360 1.10
Tautiba Latvietis (te)) 12 12.5% 27 27.6% 55 56.8% 3  34% 97  100% 94 354 102
Cits(ta) 5 124% 17 412% 16 394% 3  714% 41 | 100% 38 | 345 .92
Sarunvaloda gimené LatvieSu| 13 13.6% 28 28.6% 54 55.8% 2  2.0% 97 100% 95 352 1.04
Kiew| 4 | 9.8% 16 38.9% 17 415% 4  9.8% 41  100% 37 | 348 .87
Pilsonibas statuss LRpilsoni| 16 | 13.6% 34 27.9% 66 552% 4  3.2% 120 100% 116 | 354 1.03
Respondentibez LR pilsonibas| 1 | 4.9% = 10 56.3% 5 27.6% 2 11.1% 18 | 100% 16 | 332 .70
Nodarbinatibas sektors Publiskaja sektora (valsts, : )
S ebvalipay| 3 93% 8 243% 19 60.1% 2 62% 32 100% 30 | 382 1.05
Privatajasektoral 10 | 13.7% 26 34.7% 37 492% 2 | 24% 75  100% 73 | 342 94
Nestradajul 4 12.8% 10 31.9% 15 48.7% 2 | 6.6% 31  100% 29 | 343 1.02
Manesa vidéjie ienakumi Zemiienakumil 2 [13.0% 6 39.0% 7 | 48.0% 15 | 100% 15 343 104
uz vienu gimenes loceki Videjizemiienakumil 4 | 80% 6 54.1% 3 284% 1 | 95% 11 | 100% 10 | 323 .62
(kvintiles) Vidgjiienakumil 2 11.1% 6 321% 11 56.8% 19 | 100% 19 | 367 1.2
Vidgji augstiienakumil 3 15.4% 7 32.7% 10 47.5% 1 | 4.3% 21  100% 20 | 344 .90
Augstiienakumil 5 151%| 8 225% 19 54.3% 3 | 81% 35  100% 32 | 359  1.05
Nezina/NAl 4 110.2% 11 295% 21 57.3% 1 | 3.0% 37 | 100% 36 | 352 1.02
Regions Riga 8 16.3% 14 266% 25 47.5% 5  95% 52  100% 47 343 1.03
Pierigal 2 10.2% 8 |39.0% 11  50.8% 21 | 100% 21 | 360 .93
Vidzeme| 1 | 77% | 4 |282% 9  64.2% 14 100% 14 | 394  1.01
Kurzeme| 3 1121% 6 274% 12 562% 1  43% 22 | 100% 21 | 338 1.07
Zemgale| 3 19.7% 6 39.8% 6  40.5% 15 100% 15 | 314 .93
Latgale 6 40.8% 8  59.2% 14 | 100% 14 | 381 .80
Apdzivota vieta Rigal 8 16.3% 14 26.6% 25 475% 5  95% 52  100% 47 343 103
ctapilsstal 5 1 10.6% 17 36.3% 23 51.1% 1 | 2.0% 46  100% 45 | 355  1.01
lauki| 4 | 9.7% 13 32.9% 23 |57.4% 40 | 100% 40 | 357 .95

Baze: respondenti, kuri saskarusies ar Valsts policiju, n=132
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T4.15. Lidzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jas pédéjo tris gadu laika esat sazinajies,
sanémis kadu pakalpojumu vai kartojis lietas. Vai Jis teiktu, ka Si iestade apkalpo iedzivotajus un sniedz savus pakalpojumus teicami, labi,
viduvéji, drizak slikti vai art Joti slikti: Neatliekamas mediciniskas palidzibas dienests (NMPD) (t.s. "atra palidziba™)

Neatliekamas mediciniskas palidzibas dienests (NMPD) (t.s. "atra

palidziba") Total
Drizak + |oti slikti Viduvéji Teicami + labi = Grti pateikt/ NA
nesvérts nesvérts nesvérts nesvérts nesverts nesverts vidéja standart
skaits | rindu % skaits rindu % skaits ' rindu %| skaits rindu % skaits rindu % skaits® vértiba novirze

Visirespondent] 23 | 8.3% | 45 | 16.3% 197 72.1% 9 | 3.3% | 274  100% 265  3.91 .93

Dzimums Viietis] 9 | 9.4% 15 15.4% 69 72.0% 3  32% 96  100% 93 | 391 .94

Sieviete| 14 | 7.7% 30 16.9% 128 72.1% 6  3.3% 178  100% 172 | 391 .93
Vecums 18-241 3 146% 5 284% 10 522% 1 | 4.8% 19 100% 18 | 357  1.14

25-34| 4 77% 10 19.2% 37 73.1% 51 | 100% 51 379 .78

35-44 3 | 56% 10 17.6% 41 73.0% 2 | 37% 56  100% 54 | 387 .76
45-54| 7 121% 10 17.3% 37 655% 3  5.0% 57  100% 54 | 3.77  1.09

55-74 6 | 6.9% 10 10.9% 72 78.8% 3 | 34% 91  100% 88 | 4.16 .93

Vai Jusu gimené ir bérni Ja| 11 97% | 21 18.9% 76 694% 2 | 2.0% 110  100% 108 | 3.80 .95
lidz 18 gadu vecumam Ne| 12 | 75% 24 14.6% 121 73.8% 7  41% 164 100% 157 | 3.99 .92
Izglitiba Pamatizglitiba 5 1229% 17 771% 22 | 100% 22 404 72
Vidéja, videja profesionalal 20 | 12.3%| 25 15.4% 110 69.3% 5 | 3.0% 160  100% 155 | 3.82  1.03

Augstakal 3 | 33% 15 16.3% 70 759% 4  45% 92  100% 88  4.05 .78

Tautiba Latviets (te) 15 | 8.9% | 29 17.6% 115 70.0% 6 | 3.5% 165  100% 159 | 3.86 .95

Cits(ta)) 8 | 7.6% 16 14.3% 82 752% 3  2.9% 109  100% 106 | 4.00 .91

Sarunvaloda gimené Latviesul 16 | 8.7% 28 15.9% 127 721% 6  3.3% 177  100% 171 | 392 .95
Kieva| 7 76% | 17 171% 70 72.0% 3  32% 97  100% 94 391 .90

Pilsonibas statuss LRpisoni| 20 | 8.3% 39 16.2% 173 72.2% 8  3.3% 240  100% 232 391 .92
Respondenti bez LR pilsonibas| 3| 85% 6 16.9% 24 714% 1  31% 34  100% 33 | 392 1.01

Nodarbinatibas sektors Publiskaj sektora (valsts, ) .

S atvaldpasy 2 33% 11 172% 45 717% 5  7.8% 63  100% 58 | 3.95 .80

Privataja sektoral 10 | 94% @ 25 (24.0% 67 65.7% 1 | .9% 103  100% 102 | 3.74 .91

Nestraddju| 11 10.3% 9  82% 85 78.5% 3.0% 108  100% 105 | 4.07 .99

Menesa vidsjie ienakumi Zemiienakumi| 1 26% 9 22.9% 28 74.5% 38 100% 38 407 83
uz vienu Q‘me”eks .'°t?|ek” Vidgji zemiienakumil 4 | 93% | 3 | 65% 35 81.6% 1 | 26% 43  100% 42 | 412 1.06
(kvintiles) Videjiienakumil 3 54% | 11 | 20.5% 39 72.3% 1 | 1.8% 54  100% 53 | 397 .85

Videji augstiienakumil 5 1 10.8% 5 10.7% 34 71.8% 3 | 6.7% 47 | 100% 44 | 390 91

Augstiienakumil 3 6.8% 7 14.9% 33 705% 4  7.8% 47  100% 43 | 394 85

Nezina/NA| 7 1 150% 10 22.6% 28  62.5% 45 | 100% 45 | 351 | 1.01

Regions Rigal 10 11.8% 9 10.6% 61 694% 7  82% 87  100% 80  3.80 .96
Pierigal 7 155% 10 23.4% 27 61.1% 44 | 100% 44 | 372 1.10

Vidzeme 5 14.0% 30 86.0% 35 | 100% 35 432 72
Kuzeme| 4 [12.2% 6 185% 21 66.6% 1  27% 32  100% 31 373 1.09

Zemgalel 1 | 32% 3 | 94% 26 87.5% 30 | 100% 30 405 .66

Latgalel 1 | 21% | 12 255% 32 70.3% 1  21% 46  100% 45 | 401 .82

Apdzivota vieta ~ Rigal 10 11.8% 9 106% 61 694% 7 82% 87 100% 80  3.80 .96
ctapisetal 10 10.9% 13 13.9% 65 73.1% 2 20% 90  100% 88 | 391 1.00

laki 3 | 29% 23 236% 71 73.5% 97 | 100% 97 401 85

Baze: respondenti, kuri saskarusies ar Neatliekamas mediciniskas palidzibas dienestu (NMPD) (t.s. "atra palidziba"), n=265

a. Baze vidéjai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums). Vidéja vertiba aprékinata skala no "1" ("L oti slikti")
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T5. Runajot par pédéjo reizi, kad Jiis saskaraties ar So iestadi, lidzu, atziméjiet, kada bija saskarsmes galvena butiba!

Runajot par pédéjo reizi, kad JUs saskaraties ar So iestadi, l0dzu, atzZiméjiet, kada bija saskarsmes galvena batiba! Total
Problému
risinaSana
Pakalpojuma (neikdieniSku, | Ta bija iestades
Informacijas Informéacijas sanems$ana nestandarta, | veikta parbaude,
iesniegSana iegiSana no | (izzinas, atlaujas netipisku situaciju kontrole, audits Grati pateikt/
iestadei iestades u.tml.) risinasana) vai tml. Tiku sodits/-a Cits neatceros/ NA
nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits | rindu % skaits | rindu % skaits | rindu % skaits rindu % skaits rindu % | skaits rindu % skaits rindu % skaits rindu % skaits | rindu %
Visi, kuri saskarusies ar kadu iestadi 05 379, 96 11.4% 404 482% 89 105% 30 37% 4 5% 2 2% 15  1.8% 842 100%
Ludzu, noradiet, ar| Valsts iepémumu dienests (VID)] 96 53.6% 23 |12.9% 49 27.8% 4 2.2% 3 1.8% 3 1.8% | 178 | 100%
kuru no Seit 515 EinA&
uzskaititajam oo SO e 44 39.3% 20 (175% 41 362% 6 | 52% 1 8% 1 9% 113 100%
iestadem Jus o &7
saskaraties e s ostn| 4 | 21% 10 55% 137 747% 7  38% 18 10.1% 7 38% 183  100%
(sazinajaties, AT “anti
sanematkady | CaDnambasvalslsageitial o5 36.8% 19 202% 17 253% 4  58% 1 | 14% 1 15% 67 100%
pakalpojumu vai ; - iraeiias i

arojat lietas taja) ka | o g | 6 81% 5 | 67% 63 839% 1 1.3% 75 | 100%
ar pedéjo? Valsts zemes dienests 3 176% 13 82.4% 16 100%
Lauku atbalsta dienests (!-lAD) 11 49.7% 3 12.8% 5 23.6% 2 9.3% 1 4.6% 22 100%
Uznémumu reg'St"rS 1 24.8% 1 24.2% 1 25.6% 1 25.5% 4 100%
Veselibas mspekcua 1 7.2% 1 8.4% 6 45.9% 2 16.1% 3 22.4% 13 100%
- Y?|St§ meza d|e11§§ts 2 20.4% 2 19.9% 5 50.9% 1 8.8% 10 100%
lekslietu ministrijas Inform;cgt?: 1 100% 1 100%

Tiesas, tiesu_admini_stl:écija (t.sk.
apgabaltiesas un gzﬁzt:gge;:; 2 149% 1 82% 4 298% 5 40.1% 1 7.0% 13 100%

. B ngda[as)
Partkas unveterinarais diehies™ 3 223% 1 85% 4 316% 1 72% 4 305% 13 100%
Valsts policija| g 21.0% 2 7.2% 3 9.9% 14 1 47.9% 4 14.0% 29 100%

Neatliekamas mediciniskas
palidzibas dienests (NMPD) (t.s. 1 1.1% 5 4.5% 56 53.4% 41 39.1% 2 2.0% 105  100%

"atra palidziba")

Baze: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies ka ar pédégjo, n=842

Kategorija "Cits" ietilpst:
Ar darbu saistitu lietu kartoSana
Parakstiju dokumentus
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T5. Runajot par pédéjo reizi, kad Jus saskaraties ar So iestadi, ludzu, atziméjiet, kada bija saskarsmes galvena butiba!

Runajot par pédéjo reizi, kad Jus saskaraties ar So iestadi, l0dzu, atziméjiet, kada bija saskarsmes galvena batibal Total
Problému risinasana o .
. o ) (neikdienigku, nestandarta, 7@ bija iestades veikta
Informacijas iesniegSana = Informacijas iegi$ana no = Pakalpojuma sanems$ana netipisku situaciju parbaude, kontrole, audits
iestadei iestades (izzinas, atlaujas u.tml.) risinasana) vai tml. Tiku sodits/-a Cits Griti pateikt/ neatceros/ NA
nesveérts nesveérts nesveérts nesveérts nesveérts nesveérts nesveérts nesveérts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondenti| 202 23.7% 96 11.4% 404 48.2% 89 10.5% 30 3.7% 4 5% 2 2% 15 1.8% 842 100.0%
Dzimums Virietis| 72 19.2% 43 11.4% 195 51.8% 37 9.8% 18 4.8% 3 8% 8 2.1% 376 100.0%
Sieviete| 130 27.9% 53 11.3% 209 44.8% 52 11.2% 12 2.6% 1 2% 2 5% 7 1.5% 466 100.0%
Vecums 18-24) 20 23.9% 12 15.0% 38 46.7% 8 9.9% 1 1.1% 3 3.3% 82 100.0%
25-34| 46 25.9% 18 10.1% 93 53.3% 10 5.7% 6 3.3% 3 1.8% 176 100.0%
35-44| 38 23.8% 17 10.9% 69 43.9% 17 10.5% 10 6.5% 1 6% 1 6% 5 3.1% 158 100.0%
45-541 45 26.1% 20 11.5% 80 47.1% 19 11.6% 5 3.0% 1 6% 170 100.0%
55-74| 53 20.5% 29 11.4% 124 48.5% 35 13.5% 8 3.3% 2 8% 1 4% 4 1.6% 256 100.0%
Vai Jusu gimen ir berni Jal 83 26.8% 32 10.4% 134 43.9% 34 11.0% 12 4.0% 1 4% 2 6% 9 2.9% 307 100.0%
fidz 18 gadu vecumam Nel 119 21.9% 64 11.9% 270 50.6% 55 10.3% 18 3.5% 3 6% 6 1.2% 535 100.0%
1zglitiba Pamatizglitiba 13 19.2% 11 16.4% 28 43.1% 10 15.1% 3 4.7% 1 1.6% 66 100.0%
Vidéja, vidéja profesionala) 119 23.0% 53 10.3% 252 49.1% 53 10.2% 24 4.8% 2 4% 11 2.1% 514 100.0%
Augstaka| 70 26.3% 32 12.2% 124 47.5% 26 10.0% 3 1.2% 1 4% 2 8% 4 1.6% 262 100.0%
Tautiba Latviefis (-te)] 141 27.4% 51 10.1% 234 46.4% 54 10.7% 17 3.5% 1 2% 2 A% 7 1.4% 507 100.0%
Cits (ta) 61 18.1% 45 13.3% 170 50.9% 35 10.3% 13 4.0% 3 9% 8 2.5% 335 100.0%
Sarunvaloda gimené Latviesu| 154 28.7% 55 10.4% 239 45.4% 54 10.2% 18 3.5% 2 4% 8 1.5% 530 100.0%
Krievu| 48 15.4% 41 13.1% 164 53.0% 35 11.2% 11 3.6% 4 1.3% 7 2.4% 310 100.0%
Cita 1 50.8% 1 49.2% 2 100.0%
Pilsonibas statuss _ LR pilsoni| 190 25.2% 83 11.1% 349 47.1% 76 10.2% 29 4.0% 2 3% 2 3% 13 1.7% 744 100.0%
Respondenti bez LR pilsonibas 12 12.2% 13 13.0% 55 56.0% 13 13.3% 1 1.1% 2 2.1% 2 2.2% 98 100.0%
oAb e P o el 5% 31.1% 19 10.9% 68 39.8% 22 13.2% 3 1.9% 1 % 1 6% 3 1.7% 171 | 100.0%
Privataja sekiora) 99 24.3% 40 9.8% 206 51.0% 34 8.3% 17 4.3% 1 2% 1 2% 7 1.8% 405 100.0%
Nestradaju| 49 18.1% 37 14.1% 130 49.1% 33 12.3% 10 3.8% 2 8% 5 1.9% 266 100.0%
Ménesa vidsjie ienakumi Zemi ienakumi 26 23.9% 18 16.7% 45 41.7% 8 7.3% 9 8.4% 1 1.0% 1 1.0% 108 100.0%
uz vienu g'me”(fjvi'ggfe‘;'; Vidgji zemi ienakumi| 34 24.3% 10 7.3% 71 52.3% 12 8.5% 5 3.9% 5 3.7% 137 100.0%
Vidéji ienakumi 35 24.6% 17 12.2% 57 40.5% 27 19.0% 4 3.0% 1 7% 141 100.0%
Vid&ji augsti ienakumil 31 20.4% 18 11.9% 76 51.8% 14 9.4% 5 3.3% 2 1.3% 3 1.9% 149 100.0%
Augsti lenakumil 42 26.6% 17 10.6% 76 49.5% 14 9.1% 3 2.0% 1 7% 2 1.4% 155 100.0%
Nezina/NA| 34 22.4% 16 10.7% 79 51.4% 14 9.4% 4 2.8% 1 1% 4 2.6% 152 100.0%
Regions Rigal 60 21.6% 30 11.2% 135 49.5% 30 11.0% 8 3.0% 2 8% 1 3% 7 2.6% 273 100.0%
Pierigal 34 21.9% 12 7.5% 86 55.7% 16 9.8% 7 4.5% 1 7% 156 100.0%
Vidzeme| 29 32.7% 13 14.7% 30 34.1% 12 13.9% 2 2.4% 1 1.1% 1 1.1% 88 100.0%
Kurzeme| 29 28.3% 12 11.6% 47 46.9% 7 7.0% 2 2.1% 4 4.1% 101 100.0%
Zemgale| 24 24.1% 9 8.8% 47 48.5% 11 11.2% 4 4.3% 2 2.1% 1 9% 98 100.0%
Latgale] 26 20.1% 20 16.0% 59 46.9% 13 10.3% 7 5.9% 1 8% 126 100.0%
Apdzivota vieta Rigal 60 21.6% 30 11.2% 135 49.5% 30 11.0% 8 3.0% 2 8% 1 3% 7 2.6% 273 100.0%
citapilsétal 55 18.3% 41 13.8% 146 49.8% 31 10.4% 14 4.9% 1 4% 7 2.4% 295 100.0%
lauki| 87 31.6% 25 8.9% 123 45.1% 28 10.2% 8 3.1% 1 4% 1 4% 1 3% 274 100.0%

Baze: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies ka ar pédéjo, n=842
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T6. Kada veida Jus galvenokart saskaraties ar So iestadi peédéja saskarsmes reizé?

Kada veida Jas galvenokart saskaraties ar So iestadi pédéja saskarsmes reizé? Total
Izmantoju Sazinajos
interneta iestades interneta
e-pakalpojumu, majaslapa,
Pa elektronisko | identificéjoties / socialo tiklu Grati pateikt/
Klatiené Pa telefonu Pa pastu pastu (e-pastu) ielogo kontos neatceros/ NA
nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % | skaits rindu % skaits | rindu % skaits 'rindu % skaits 'rindu % skaits |rindu % skaits @ rindu %

713 84.9% 40 @ 4.6% 8 1.0% | 39 45% 39 47% 2 2% 1 A% | 842  100%

Visi, kuri saskarusies ar kadu iestadi

Lodzu, horédiet, ar. Valsts jenémumu dienests (VID)l 113 63.8% 6  33% 1 .6% 26 142% 31 17.5% 1 .6% 178 | 100%
uzskaititajam| o SO O enay| 100 89.0% 6 | 50% 3 27% 4  33% 113 100%
iestadém Jas il &7l

saskaraties el e st 176 96.2% 3 17% 3 16% 1 5% 183 100%
SS?;‘;‘;{T;% Nodarbinatibas valsts agenttra 67 | 100% 67 | 100%
g . (NVA) ° (o
pakalpojumu vai ; = iaraciias i

kartojat lietas taja) ka0 U gradlas om| 75| 100% 75  100%
ar pédejo? Valsts zemes dienests| 14 | 87.2% 1 5.6% 1 7.1% 16 | 100%
Lauku atbalsta dienests (LAD)| 14 63.4% 2 7.9% 2 9.2% 4 19.5% 22 | 100%
Uznémumu registrs| 4 | 100% 4 100%
Veselibas i”SPekdja 11 84.9% 1 7.4% 1 1.7% 13 100%
Valsts meza dienests|  §  61.3% 3 29.9% 1 8.8% 10 | 100%
lekSlietu ministrijas Informacijas 1 100% 1 100%
centrs ° °

Tiesas, tiesu.admin.ist[écijg (t.sk.
apgaballiceas un oamecarimaty| 10 75.4% 1 80% 1 84% 1  82% 13 100%

nodalas)
Partikas un veterinarais dienests o o o o
pvD) 10 77.8% 2 14.9% 1 7.2% 13 | 100%
Valsts policijal 28 96.8% 1. 32% 29 | 100%

Neatliekamas mediciniskas
palidzibas dienests (NMPD) (ts.| 85 ' 81.3% 19 |[17.8% 1 9% 105 | 100%

"atra palidziba")
Baze: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies ka ar pédéjo, n=842
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T6. Kada veida Jus galvenokart saskaraties ar So iestadi pédéja saskarsmes reizé?

Kada veida Jus galvenokart saskaraties ar $o iestadi pédéja saskarsmes reizé? Total
Izmantoju interneta Sazinajos iestades interneta
Pa elektronisko pastu e-pakalpojumu, majaslapa, socialo tiklu
Klatiené Pa telefonu Pa pastu (e-pastu) identificéjoties / ielogo kontos Griti pateikt/ neatceros/ NA
nesvérts nesvérts nesveérts nesvérts nesvérts nesveérts nesvérts nesveérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondenti| 7413 84.9% 40 4.6% 8 1.0% 39 4.5% 39 4.7% 2 2% 1 1% 842 100.0%
Dzimums Virieis| 329 87.5% 12 3.2% 3 8% 12 3.2% 19 5.1% 1 3% 376 100.0%
Sieviete| 384 82.5% 28 5.9% 5 1.1% 27 5.7% 20 4.3% 1 2% 1 2% 466 100.0%
Vecums 18-24 66 81.2% 4 4.4% 5 6.0% 6 7.4% 1 1.1% 82 100.0%
25-34| 150 85.1% 5 2.9% 2 1.1% 11 6.1% 8 4.8% 176 100.0%
35-44 138 87.6% 6 3.5% 1 7% 6 3.7% 6 3.8% 1 7% 158 100.0%
45-54 141 83.0% 8 4.7% 1 6% 11 6.3% 9 5.3% 170 100.0%
55-74 218 85.5% 17 6.5% 4 1.6% 6 2.3% 10 3.8% 1 4% 256 100.0%
V?LJl'f; éirgené ir bérni Ja| 256 83.5% 16 5.0% 3 1.0% 13 4.2% 19 6.2% 307 100.0%
102 16 gacu vecumam N§| 457 85.8% 24 4.3% 5 1.0% 26 4.6% 20 3.7% 2 A% 1 2% 535 100.0%
Izglitiba ~ Pamatizgiiibal 57 86.8% 5 7.2% 1 1.7% 2 2.9% 1 1.5% 66 100.0%
Videja, vidéja profesionalal 435 84.7% 22 4.2% 5 1.0% 27 5.1% 23 4.6% 2 4% 514 100.0%
Augstakal 221 85.0% 13 4.7% 2 7% 12 4.4% 14 5.2% 262 100.0%
Tautiba Latvietis (-te)] 421 83.3% 17 3.2% 7 1.4% 28 5.4% 32 6.3% 1 2% 1 2% 507 100.0%
Cits (ta) 292 87.4% 23 6.6% 1 3% 11 3.1% 7 2.2% 1 3% 335 100.0%
Sarunvaloda gimens LatvieSu| 439 83.2% 20 3.6% 7 1.3% 29 5.3% 32 6.0% 2 4% 1 2% 530 100.0%
Krievyl 272 87.9% 20 6.3% 1 4% 10 3.1% 7 2.4% 310 100.0%
Cita 2 100.0% 2 100.0%
Pilsonibas statuss LR pilsoni| 28 84.6% 31 4.0% 8 1.1% 36 4.7% 38 5.1% 2 3% 1 1% 744 100.0%
Respondenti bez LR pilsonibas 85 87.3% 9 9.0% 3 2.8% 1 9% 98 100.0%
Nodarbinatibas sektors Pk o ibag)| 136 80.2% 6 3.4% 3 17% 12 6.8% 13 7.5% 1 5% 171 100.0%
Privataja sektoral 341 84.2% 15 3.6% 2 5% 22 5.3% 24 6.0% 1 3% 405 100.0%
Nestradajul 236 89.1% 19 6.9% 3 1.2% 5 1.7% 2 7% 1 4% 266 100.0%
Meénesa vidgjie ienakumi Zemiienakumi 100 92.8% 3 2.6% 1 1.0% 3 2.7% 1 9% 108 100.0%
e e o) Videji zemi ienakumil 123 89.8% 5 3.6% 4 2.9% 4 2.9% 1 8% 137 100.0%
_ Vidgjiienakumil 113 80.8% 12 8.1% 2 1.5% 7 4.7% 7 5.0% 141 100.0%
Vidéji augsti ienakumil 127 85.6% 6 3.9% 2 1.3% 4 2.6% 10 6.7% 149 100.0%
Augstiienakumil 127 82.3% 7 4.6% 1 6% 12 7.5% 7 4.4% 1 6% 155 100.0%
Nezina/NA| 123 80.9% 7 4.4% 2 1.4% 9 5.9% 10 6.8% 1 6% 152 100.0%
Regions Rigal 234 86.0% 13 4.6% 1 3% 1 3.8% 14 5.2% 273 100.0%
Pierigal 125 80.4% 6 3.8% 3 1.9% 11 7.0% 11 6.9% 156 100.0%
Vidzeme| g0 91.1% 1 1.1% 3 3.4% 3 3.3% 1 1.1% 88 100.0%
Kurzeme| g2 81.7% 7 6.5% 5 4.8% 5 5.0% 2 2.0% 101 100.0%
Zemgale 83 85.1% 7 7.0% 6 5.9% 2 2.0% 98 100.0%
Latgale] 109 86.2% 6 4.7% 1 9% 6 4.7% 4 3.5% 126 100.0%
Apdzivota vieta  Rigal 234 86.0% 13 4.6% 1 3% 1 3.8% 14 5.2% 273 100.0%
citapilstal 254 86.3% 15 5.0% 4 1.4% 13 4.4% 8 2.7% 1 3% 295 100.0%
lauki] 225 82.4% 12 4.2% 3 1.1% 15 5.3% 17 6.2% 1 4% 1 4% 274 100.0%

Baze: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies ka ar pédgjo, n=842
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T7. Kapéc Jis to darijat klatiené, pa telefonu vai pastu, nevis interneta (pa e-pastu, interneta majaslapa, socialo tiklu kontos vai izmantojot e-pakalpojumu)?

Lddzu, noradiet, ar
kuru no Seit
uzskaititajam
iestadem Jis
saskaraties
(sazin3jaties,
sanémat kadu
pakalpojumu vai
kartojat lietas taja)
ka ar pédgjo?

Visi respondenti

Valsts ienémumu dienests (VID)

Valsts socialas apdro$ina$anas
agentara (VSAA)

Celu satiksmes drosibas
direkcija (CSDD)
Nodarbinatibas valsts agentira
(NVA)

Pilsonibas un migracijas lietu
parvalde (PMLP)

Valsts zemes dienests|

Lauku atbalsta dienests (LAD)
Uznémumu registrs

Veselibas inspekcija

Valsts meza dienests

Tiesas, tiesu administracija (t.sk.
rajonu (pilsétu) tiesas,
apgabaltiesas un zemesgramatu
nodalas),

Partikas un veterinarais dienests
(PVD),

Valsts policija

Neatliekamas mediciniskas|
palidzibas dienests (NMPD) (t.s.
"atra palidziba")

Kategorija "Cits iemesls" ietilpst:

Oficiala iestazu sarakste, jastta pa pastu

Slimibas lapas iesniegSana VSAA

Ta bija neplanota VID parbaude klatiené
Ta sanaca $aja reizé, bet ta lieto art interneta pieejamos pakalpojumus
Uz to bridi nedarbojas méajas internets
Vajadzéja arT viram un man, pie viena abi aizbraucam
Vajadzéja atru, operativu palidzibu

Vajadzéja dokumentus uz rokas sanemt

Kapéc Jus to darijat klatiené, pa telefonu vai pastu, nevis interneta (pa e-pastu, interneta majaslapa, socialo tiklu kontos vai izmantojot e-pakalpojumu)? Total
Nezinaju, ka to  Lai to daritu Esmu vienmér
pareizi izdarit interneta, to darijis $adi
Pakalpojumi elektroniski, = nepiecieSams (klatiené, pa
internetd ir | tapéc izvélgjos e-paraksts, bet Interneta to nav Nezinaju, ka tasDodu priekSroku Dodu priekSroku  telefonu vai
Nelietoju Neuzticos  parak sarezgiti, to darit cita man ta nav/ iesp&jams pieejams sazinai pa Dodu priek§roku  sazinai pa pastu), ta Grati pateikt/
internetu vispar  internetam nesaprotami veida nelietoju nokartot interneta telefonu sazinai klatiené parasto pastu pierasts Cits iemesls = neatceros/ NA
nesvert nesvért nesveért nesvert nesvert nesvert nesveért nesveért nesvert nesvert nesvert nesveért nesvert nesvert
s skaits rindu % s skaits rindu % s skaits rindu % s skaits rindu %|s skaits rindu % s skaits rindu %|s skaits rindu % s skaits rindu % s skaits rindu % s skaits rindu % s skaits rindu % s skaits rindu % s skaits rindu % s skaits rindu %
42 54% 15 19% 38 49% 47 6.1% 23 3.0% 394 522% 15 2.0% 26 3.3% 251 33.2% 88 11.3% 9 12% 13  1.7%| 761 126%
8 6.6% 4 32% 18 144% 23 192% 8 6.5% 22 18.0% 2 1.9% 3 25% 68 57.4% 20 16.6% 1 .8% 1 8% 120 148%
11 9.8% 1 8% 10 91% 11 103% 5 48% 31 292% 3 2.8% 5 44% 44 39.8% 12 10.8% 4 3.9% 3 27%/| 109 128%
4 24% 1 5% 1 5% 2 12% 135 76.6% 1 5% 1 6% | 41 23.6% 12 | 6.6% 1.0% 1 6% 176 114%
6 96% 1 1.4%| 2 28% 2 28% 32 47.2% 1 1.4% 24 36.2% 12 17.7% 67 119%
3 41% 2 28% 3 (40% 3 39% 4 51% 51 675% 3 4.0% 15 20.7% 7 88% 2 28% 75 124%
1 6.6% 2 14.3% 1 6.7% 1 6.7% 7 518% 1 6.7% 5 35.9% 1 6.7% 14  135%
2 125% 1 69% 1 59% 1 64% 1 68% 2 124% 2 111% 6 37.9% 1 57% 16 106%
2 51.0% 2 49.8% 1 24.8% 4 126%
1 87% 1 7.3% 4 31.1% 1 74%| 4 29.8% 2 15.7% 13 100%
5 50.3% 1 10.0% 4 40.7% 1 88% 10 110%
1 87% 2 169% 2 169% 1 90% 5 424% 6 50.2% 4 332% 12 177%
1 7.7% 10 834% 1 7.7%| 1 84% 3 26.8% 12 134%
1 37% 1 37% 17 61.1% 9 32.5% 4 13.9% 1 34% 28 118%
7 65% 1 9% 1 11% | 2 1.7% 72 69.8% 1 1.1% 12 11.1% 20 18.9% 12 113% 1 1.0% 5 46% 105 128%
Baze: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies ka ar pédéjo, un kuri saskarusies ar to klatiené, pa telefonu vai pa pastu, n=761
minéts 1 reizi
minéts 1 reizi
minéts 1 reizi
minéts 1 reizi
minéts 1 reizi
minéts 1 reizi
minéts 1 reizi
minéts 1 reizi
minéts 1 reizi

Vajadzéja pazvanit
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T7. Kapéc Jus to darijat klatiené, pa telefonu vai pastu, nevis interneta (pa e-pastu, interneta majaslapa, socialo tiklu kontos vai izmantojot e-pakalpojumu)?

Kapéc Jus to darijat klatieng, pa telefonu vai pastu, nevis interneta (pa e-pastu, interneta majaslapa, socialo tiklu kontos vai izmantojot e-pakalpojumu)? Total
P Lai to daritu . -
Nezinaju, ka to interneta Esmu vienmér to
Pakalpojumi pareizi izdarit nepiecieéa‘ms darijis $adi
interneta ir parak elektroniski, tapéc e-paraksts, bet Dodu priek$roku (klatiene, pa
Nelietoju internetu Neuzticos sarezgiti, izvéléjos to darit man ta nz;vl Interneta to nav = Nezinaju, ka tas = Dodu priek$roku = Dodu priek$roku sazinai pa parastotelefonu vai pastu), Griti pateikt/
vispar internetam nesaprotami cita veida nelietoiu iespéjams nokartot pieejams interneta sazinai pa telefonu sazinai klatiené pastu ta pierasts Cits iemesls neatceros/ NA
nesvérts nesvérts nesverts. nesveérts nesveérts nesveérts nesveérts nesvérts nesveérts nesvérts nesvérts nesveérts nesverts nesveérts

skaits | rindu % skaits | rindu % | skaits  rindu % | skaits  rindu % skaits  rindu % skaits  rindu % skaits  rindu % skaits rindu % skaits | rindu % skaits rindu % skaits | rindu % skaits  rindu % skaits rindu % skaits  rindu %
Visi respondenti| 42 5.4% 15 1.9% 38 4.9% 47 6.1% 23 3.0% 394 522% 15 2.0% 26 3.3% 251  33.2% 88  11.3% 9 1.2% 13 1.7% 761 126.1%
Dzimums ‘_/m_eﬁs 16 4.6% 5 1.5% 11 3.2% 15 4.4% 8 23% 202  58.7% 6 1.8% 7 20% 117 | 34.2% 28 8.1% 4 1.2% 5 1.4% 344 123.4%
Sieviete| g 6.2% 10 2.4% 27 6.5% 32 7.6% 15 3.6% 192  46.0% 9 2.2% 19 45% 134  32.3% 60 | 14.4% 5 1.2% 8 1.9% 417 128.7%
Vecums 18 - 24 1 1.3% 2 2.8% 1 1.5% 45  64.8% 3 3.9% 20  28.9% 6 8.4% 1 1.3% 2 2.8% 70 115.6%
25-34 1 T% 5 3.2% 7 4.5% 5 3.1% 95  60.2% 6 3.8% 4 2.6% 46 29.8% 12 7.7% 2 1.3% 1 T% 157 117.6%
35-44 2 1.3% 3 1.9% 6 4.1% 9 6.4% 9 6.1% 66  46.7% 3 2.0% 4 2.6% 55  37.7% 17 11.3% 1 .6% 2 1.3% 145 122.0%
45-54 4 2.7% 6 3.8% 12 7.7% 17 | 10.8% 6 3.9% 78  52.3% 3 1.9% 5 3.2% 50  33.9% 23 14.6% 1 T% 2 1.3% 150 136.9%
55-741 36  14.9% 5 2.1% 14 5.7% 12 4.9% 2 9% 110 | 46.9% 3 1.3% 10 4.0% 80  33.3% 30  12.5% 4 1.7% 6 2.4% | 239 130.8%
Vai Jusu gimen& ir bemi Al 4 14% 5 18% 10  37% 16  59% 16  59% 149 547% 4  15% 10 | 35% 85  31.1% 32 113% 3 12% 4  14% 275 123.3%
f1dz 18 gadu vecumanm Né| 38  7.7% | 10 20% 28  56% 31  62% 7  14% 245 50.8% 11 | 23% 16 | 32% 166  34.4% 56 11.3% 6 | 12% | 9 | 1.8% 486 127.7%
Izglitiba ~ Pamatizgitibal g | 122% 2  29% 6  96% 2 31% 2  32% 32 506% 2 33% 2 29% 15 24.0% 9 141% 1 17% 1 17% 63 1292%
Vidéja, vidaja profesionalal og 6.0% 8 1.7% 25 5.3% 32 6.8% 13 2.8% 237  51.8% 7 1.5% 13 2.7% 157  34.0% 59  12.4% 3 6% 7 1.5% 462 127.2%
Augstakal g 2.5% 5 2.2% 7 2.9% 13 5.3% 8 34% 125 53.4% 6 2.5% 11 4.5% 79  34.1% 20 8.4% 5 2.1% 5 2.0% | 236 123.2%
Tautiba Latvie.tis (te) 14 3.0% 8 1.8% 23 5.1% 24 5.3% 16 36% 242 546% 11 2.5% 12 26% 149  33.7% 61 13.4% 5 1.1% 5 1.1% 445 127.9%
Cits (ta) 28 8.9% 7 2.1% 15 4.6% 23 7.1% 7 21% 152  48.8% 4 1.2% 14 4.3% 102  32.5% 27 8.4% 4 1.2% 8 24% 316 123.6%
Sarunvaloda gimené Lat"?eé” 14 2.9% 9 1.9% 26 5.5% 28 6.0% 17 37% 254 548% 11 2.4% 11 22% 152 | 32.7% 64 | 13.5% 5 1.1% 6 1.3% 466 128.1%
Krievu| 28 9.5% 6 1.9% 12 3.9% 19 6.2% 6 1.9% 138 | 47.6% 4 1.3% 15 5.0% 99 | 34.2% 24 7.9% 4 1.3% 7 2.3% 293 123.2%
Cita 2 100.0% 2 100.0%
Pilsonibas statuss '—'_‘ pilsoni| 34 5.0% 11 1.6% 33 4.9% 41 6.1% 21 31% 351 53.1% 14 2.1% 20 28% 219 | 33.0% 80  11.8% 9 1.3% 10 1.5% 667 126.3%
RespondentibezLR) g 8.4% 4 4.1% 5 5.1% 6 6.1% 2 2.0% 43 45.8% 1 1.1% 6 6.4% 32 34.7% 8 8.2% 3 3.0% 94 125.0%
Nodarbinatibas sektors  PubliskajasektorB valets) 7 47% | 7 | 48% 8  54% 12 79% 6  41% 64 449% 1 | 6% 6  39% 54  369% 20 133% 4  30% 3 | 20% 145 1315%
Privataja 59“"@ 5 1.4% 5 1.3% 17 4.6% 24 6.7% 12 3.3% 199  55.9% 8 2.2% 10 27% 119 | 33.6% 38  10.3% 5 1.3% 2 5% 358 124.0%
Nestradajul 30  11.7% 3 1.2% 13 5.0% 11 4.2% 5 1.9% 131 | 50.9% 6 2.4% 10 3.7% 78  30.6% 30  11.6% 8 3.1% 258 126.2%
~ Ménesa vidgjie ) H.Zem? ?enei:kum? 6 5.8% 2 1.8% 4 4.0% 5 5.0% 6 5.6% 51 49.3% 2 1.8% 2 1.8% 36 34.9% 13 12.2% 1 1.1% 1 1.0% 104 124.2%
'e";ﬁ‘e”;'e‘;ﬁgg"k‘l‘i Videji zemi ienakumil 16 | 124% 4 | 33% 10  7.8% 7  55% 4  34% 63 498% 3  24% 4  32% 39  304% 16 121% 2 15% 5 | 39% 128 1355%
(kvintiles) _— V'delf !e”'f‘k”m! 8 6.1% 2 1.5% 8 6.0% 7 5.5% 3 2.3% 61  48.5% 1 9% 5 3.7% 44 | 34.3% 20  15.3% 3 2.3% 1 7% 127 1271%
Vidéji 3“95‘! !e”'f‘k“m! 5 3.5% 2 1.3% 9 6.4% 16 11.3% 4 2.9% 68  51.3% 1 T% 5 3.5% 42 31.4% 13 9.4% 1 % 3 21% 135 124.7%
Augsti 'e”_ak”m' 5 3.7% 3 2.3% 3 2.2% 9 6.4% 1 % 79 | 58.5% 3 2.2% 3 2.1% 46 | 34.6% 9 6.8% 2 1.5% 1 T% 135 121.7%
Nezina/NA| 2 1.5% 2 1.5% 4 3.0% 3 2.2% 5 3.8% 72 54.9% 5 3.8% 7 5.1% 44 | 33.8% 17 12.7% 2 1.5% 132 123.7%
Regions _nga 12 4.7% 6 2.5% 11 4.3% 20 7.8% 6 23% 129  52.2% 4 1.7% 6 2.3% 89  36.6% 24 9.5% 5 2.1% 8 3.1% 248 129.0%
_P'e"'ga 8 6.0% 7 5.2% 10 7.5% 7 5.3% 74 56.1% 4 3.1% 7 5.2% 47  34.5% 14 10.2% 1 T% 1 T% 134 134.6%
Vidzeme| 5 5.9% 1 1.1% 5 6.0% 6 7.1% 2 2.5% 43 51.5% 1 1.1% 35  41.7% 10 11.6% 84 128.3%
Kurzeme| 2 2.1% 2 2.3% 4 4.3% 2 2.3% 2 2.2% 40  45.5% 1 1.2% 5 5.2% 26 29.4% 20  21.9% 1 1.0% 3 3.4% 89 120.7%
Zemgale| g 9.8% 2 2.1% 5 5.6% 4 4.3% 3 3.5% 43 47.8% 3 3.1% 1 1.0% 21 23.4% 10 | 11.3% 2 2.2% 90 114.2%
Latgale| g 5.2% 4 3.2% 6 4.9% 5 4.1% 3 2.5% 65  56.6% 3 2.4% 6 5.2% 33 28.4% 10 8.5% 1 1.0% 116 121.9%
Apdzivota vieta : .RTga 12 4.7% 6 2.5% 11 4.3% 20 7.8% 6 23% 129  52.2% 4 1.7% 6 2.3% 89  36.6% 24 9.5% 5 2.1% 8 3.1% 248 129.0%
cita P”Sé‘a_ 14 5.1% 4 1.3% 14 5.0% 16 5.9% 7 2.6% 135  49.9% 5 1.8% 12 4.3% 89  32.6% 39 14.1% 2 T% 5 1.9% 273 125.3%
lauki| 16 6.6% 5 2.0% 13 5.4% 1" 4.4% 10 41% @ 130 | 54.7% 6 2.4% 8 3.1% 73 | 30.4% 25 1 10.1% 2 8% 240 1124.2%

Baze: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies ka ar pédéjo, un kuri saskarusies ar to klatiené, pa telefonu vai pa pastu, n=761
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T8. Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértejot savu pieredzi
ar iepriekSminéto iestadi pedéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai neatbilst Sadi raksturojumi?

Nevaru izvértét/ neattiecas uz

Atbilst Neatbilst manu situaciju

nesverts skaits rindu % nesverts skaits rindu % nesverts skaits rindu % nesverts skaits rindu %

Zinosi un profesionali 730 86.7 56 6.7 56 6.6 842 100.0

Atbildigi par savu darbu, padarito 678 80.4 64 7.7 100 11.9 842 100.0
leintereséti, klienta vélmes

izorotogi 602 71.5 133 15.9 107 12.6 842 100.0

Runa/ raksta man saprotami, 663 78.7 97 117 82 9.6 842 100.0

. vienkars$a valoda ) : : ’

Godigi un taisnigi, pilda solito| 535 63.4 83 9.9 224 26.6 842 100.0
Pieejami, nodrosina iespéju

sanemt pakalpojumu man 584 69.3 121 14.5 137 16.2 842 100.0
izdeviaa vieta un laika

Tadi, kuriem var uzticéties 535 63.5 82 9.9 225 26.6 842 100.0
Pauda cienu un pozitivu attieksmi

oret man un manam vaiadzioam| 098 78.1 88 105 96 11.4 842 100.0

Flastigh, zveloties plemerotako) — 4gg 58.7 108 13.0 238 28.2 842 100.0

Ir laipni pret mani 731 86.8 48 5.8 63 7.5 842 100.0
Veérsti uz sadarbibu ("nespéléja

futbolu", shtot no vienas iestades 559 66.5 68 8.1 215 254 842 100.0

uz otru, uzklausija manus
ieroginainmus)

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies k& ar pédéjo, n=842
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T8. VALSTS IENEMUMU DIENESTS (VID)
Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvertéjot savu pieredzi
ar iepriekSminéto iestadi pedéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai neatbilst Sadi

ralletiirainmi?

Nevaru izvértét/ neattiecas uz
Atbilst Neatbilst manu situaciju Total

nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %

Zinosi un profesionali 139 78.0% 16 9.3% 23 12.7% 178 100.0%

Atbildigi par savu darbu, padarito 123 68.5% 21 12.2% 34 19.3% 178 100.0%

lointeresetl ienta velmes) 118 65.9% 34 19.5% 26 14.6% 178 100.0%
Runa/ raksta man saprotami,

- vienkarsa valoda 118 66.0% 35 20.1% 25 13.9% 178 100.0%

Godigi un taisnigi, pilda solito 96 53.2% 19 11.0% 63 35.8% 178 100.0%
Pieejami, nodrosina iespéju

sanemt pakalpojumu man 120 67.0% 22 12.4% 36 20.6% 178 100.0%
__izdeviaa vieta un laika

Tadi, kuriem var uzticéties 96 53.6% 20 11.8% 62 34.6% 178 100.0%

Pauda ciequ un pozifivu attieksmil 4 71.2% 21 12.1% 30 16.7% 178 100.0%

pret manj un manam vaiadzibam ’ ’ ’ ’

Elastigl, izveloties piemerotako| - g 53.6% 24 13.7% 58 32.7% 178 100.0%
risindaiumu

I laipni pret mani 147 82.3% 6 3.6% 25 14.1% 178 100.0%
Veérsti uz sadarbibu ("nespéléja
futbolu", sGtot no vienas iestades

s ot uskiaveiamanag| 105 58.5% 15 8.9% 58 32.6% 178 100.0%
iernginainmiis)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Valsts iepémumu dienestu (VID) ka ar pédéjo, n=178

T8. VALSTS SOCIALAS APDROSINASANAS AGENTURA (VSAA)
Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvertéjot savu pieredzi
ar iepriekSminéto iestadi peédéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai neatbilst Sadi

ralretiirainmi?

Nevaru izvértét/ neattiecas uz
Atbilst Neatbilst manu situaciju Total

nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %

Zinosi un profesionali 103 91.4% 4 3.4% 6 5.1% 113 100.0%

Atbildigi par savu darbu, padarito 96 85.4% 6 5.2% 11 9.4% 113 100.0%
leintereséti, klienta vélmes

I Z0rotosi 87 77.2% 14 12.2% 12 10.6% 113 100.0%
una/ raksta man saprotami,

T enkara valods| 94 83.5% 8 7.0% 11 9.5% 113 100.0%

Godigi un taisnigi, pilda solito 83 73.2% 9 7.8% 21 19.0% 113 100.0%
Pieejami, nodrosSina iespéju

sanemt pakalpojumu man 81 72.0% 15 13.4% 17 14.6% 113 100.0%
__izdeviaa vietd un laika

Tadi, kuriem var uzticéties 73 64.8% 7 5.9% 33 29.3% 113 100.0%
Pauda cienu un pozitivu attieksmi

ore men! un manG veiadiam 94 83.6% 7 5.9% 12 10.5% 113 100.0%
astigi, izvéloties piemérotako

" fisinaiumu 70 62.2% 7 6.1% 36 31.7% 113 100.0%

I laipni pret mani 102 90.6% 2 1.8% 9 7.6% 113 100.0%
Veérsti uz sadarbibu ("nespéléja
futbolu", sGtot no vienas iestades

s ot uokiaveamanae| 80 71.5% 6 4.9% 27 23.6% 113 100.0%
iernsinainmiis)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Valsts socialas apdrosinasana agentiaru (VSAA) ka ar pédéjo, n=113
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T8. CELU SATIKSMES DROSIBAS DIREKCIJA (CSDD)

Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvertéjot savu pieredzi
ar iepriekSminéto iestadi pedéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai neatbilst Sadi

ralletiirainmi?

Nevaru izvértét/ neattiecas uz

Atbilst Neatbilst manu situaciju Total
nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %
Zinosi un profesionali 166 90.7% 10 5.4% 7 3.9% 183 100.0%
Atbildigi par savu darbu, padarito 151 82.4% 15 8.1% 17 9.5% 183 100.0%
lointeresetl ienta velmes) 128 70.1% 29 16.0% 26 13.9% 183 100.0%
Runa/raksta man saprotami,| 4/, 77.7% 22 12.0% 19 10.2% 183 100.0%
- vienkarsa valoda
Godigi un taisnigi, pilda solito 129 70.4% 19 10.5% 35 19.0% 183 100.0%
Pieejami, nodrosina iespéju
sanemt pakalpojumu man 131 71.6% 27 14.8% 25 13.6% 183 100.0%
__izdeviaa vieta un laika
Tadi, kuriem var uzticéties 124 67.4% 22 12.3% 37 20.3% 183 100.0%
Pauda ciequ un pozifivu attieksmil 4 3 77.9% 20 11.0% 20 11.1% 183 100.0%
pret manj un manam vaiadzibam ’ ’ ’ ’
Elastigl, izveloties piemerotakol 44 55.0% 25 13.9% 57 31.0% 183 100.0%
risinaiumu
Ir laipni pret mani 162 88.3% 12 6.7% 9 5.0% 183 100.0%
Veérsti uz sadarbibu ("nespéléja
futbolu”, stitot no vienas lestades| 45 70.5% 15 8.2% 39 21.4% 183 100.0%

uz otru, uzklausija manus
iernginainmiis)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Celu satiksmes drosibas direkciju (CSDD) ka ar pédéjo, n=183

T8. NODARBINATIBAS VALSTS AGENTURA (NVA)
Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvertéjot savu pieredzi
ar iepriekSminéto iestadi pedéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai neatbilst Sadi

ralretiirainmi?

Nevaru izvértét/ neattiecas uz

Atbilst Neatbilst manu situaciju Total
nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %
Zinosi un profesionali 57 85.3% 5 7.4% 5 7.3% 67 100.0%
Atbildigi lparsa\fu. da.rbu, paflatho 54 80.4% 3 4.7% 10 14.9% 67 100.0%
lointeresstl klienta velmes) 46 68.6% 16 23.7% 5 7.7% 67 100.0%
Runa/ raksta man saprotami,
. vienkarsa valoda 57 84.8% 8 12.4% 2 2.8% 67 100.0%
Godigi un taisnigi, pilda solito 42 62.6% 4 5.7% 21 31.8% 67 100.0%
Pieejami, nodrosSina iespéju
sanemt pakalpojumu man 42 62.6% 15 22.9% 10 14.4% 67 100.0%
izdeviaa vieta un laika
Tadi, kuriem var uzticéties 41 61.2% 6 8.9% 20 29.8% 67 100.0%
Pauda cienu un pozitivu attieksmi
bret mani un manam vaiadzibam 53 79.0% 10 14.9% 4 6.1% 67 100.0%
Flastigh zveloties plemerotakol 44 60.7% 14 21.2% 12 18.1% 67 100.0%
Ir laipni pret mani 61 91.2% 4 5.7% 2 3.0% 67 100.0%
Veérsti uz sadarbibu ("nespéléja
futbolu”, siitot no vienas iestades 49 73.4% 4 6.0% 14 20.5% 67 100.0%

uz otru, uzklausija manus
iernsinainmiis)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Nodarbinatibas valsts agéntaru (NVA) ka ar pédéjo, n=67
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T8. PILSONIBAS UN MIGRACIJAS LIETU PARVALDE (PMLP)
Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvertéjot savu pieredzi
ar iepriekSminéto iestadi pedéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai neatbilst Sadi

ralletiirainmi?

Nevaru izvértét/ neattiecas uz
Atbilst Neatbilst manu situaciju Total

nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %

Zinosi un profesionali 69 91.8% 2 2.8% 4 5.4% 75 100.0%

Atbildigi par savu darbu, padarito 64 85.0% 4 5.5% 7 9.5% 75 100.0%

leintereséti, klienta vélmes 58 77.5% 7 9.2% 10 13.3% 75 100.0%

R vk izortotoé_i ’ ’ ’ :

una/ raksta man saprotami,

- vienkarsa valoda 63 83.7% 5 6.8% 7 9.5% 75 100.0%

Godigi un taisnigi, pilda solito 49 65.1% 5 6.5% 21 28.4% 75 100.0%
Pieejami, nodrosina iespéju

sanemt pakalpojumu man 53 70.8% 10 13.0% 12 16.3% 75 100.0%
izdeviaa vietad un laika

Tadi, kuriem var uzticsties 49 65.2% 3 3.8% 23 31.0% 75 100.0%

Pauda cienu un pozitivu attieksmi 61 81.3% 4 539, 10 13.4% 75 100.0%

pret manj un manam vaiadzibam o7 iy ’ ’

Flastigh zveloties plemerotako) 47 63.0% 7 9.4% 21 27.6% 75 100.0%

I laipni pret mani 66 87.9% 5 6.6% 4 5.6% 75 100.0%
Veérsti uz sadarbibu ("nespéléja
futbolu", sGtot no vienas iestades

Uz otru, uzklausfja manus 52 69.5% 4 5.4% 19 251% 75 100.0%
iernginainmiis)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Pilsonibas un migracijas lietu parvaldi (PMLP) ka ar pédéjo, n=75

T8. VALSTS ZEMES DIENESTS
Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvertéjot savu pieredzi
ar iepriekSminéto iestadi peédéeja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai neatbilst Sadi

ralretiirainmi?

Nevaru izvértét/ neattiecas uz
Atbilst Neatbilst manu situaciju Total

nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %

Zino$i un profesionali 16 100.0% 16 100.0%

Atbildigi par savu darbu, padarito 14 87.3% 2 12.7% 16 100.0%
leintereséti, klienta vélmes

I Z0rotosi 13 81.5% 1 6.7% 2 11.8% 16 100.0%
una/ raksta man saprotami,

vienkarsa valoda 16 100.0% 16 100.0%

Godigi un taisnigi, pilda solito 9 57.9% 7 42 1% 16 100.0%
Pieejami, nodrosSina iespéju

sanemt pakalpojumu man 11 67.9% 3 19.0% 2 13.1% 16 100.0%
izdeviaa vieta un laika

Tadi, kuriem var uzticéties 10 63.9% 6 36.1% 16 100.0%
Pauda cienu un pozitivu attieksmi

DrEtlmta_n_iqnQﬁla{]émyaiangltJ?F 14 88.1% 2 11.9% 16 100.0%
astigi, izvéloties piemérotako

" fisinaiumu 11 67.5% 1 6.7% 4 25.8% 16 100.0%

I laipni pret mani 14 87.4% 1 6.7% 1 6.0% 16 100.0%
Veérsti uz sadarbibu ("nespéléja
futbolu", sGtot no vienas iestades

2 ofru. uoklaueTa mands 9 55.5% 2 12.4% 5 32.1% 16 100.0%
iernsinainmiis)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Valsts zemes dienestu ka ar pédéjo, n=16
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T8. LAUKU ATBALSTA DIENESTS (LAD)
Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvertéjot savu pieredzi
ar iepriekSminéto iestadi pedéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai neatbilst Sadi

ralletiirainmi?

Nevaru izvértét/ neattiecas uz
Atbilst Neatbilst manu situaciju Total

nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %

Zinosi un profesionali 20 90.4% 2 9.6% 22 100.0%

Atbildigi par savu darbu, padarito 19 86.9% 3 13.1% 22 100.0%
leintereséti, klienta vélmes

o izortotoé_i 19 86.4% 3 13.6% 22 100.0%
una/ raksta man saprotami,

vienkarsa valoda 19 86.8% 2 8.5% 1 4.7% 22 100.0%

Godigi un taisnigi, pilda solito 16 72.3% 6 27.7% 22 100.0%
Pieejami, nodrosina iespéju

sanemt pakalpojumu man 20 91.4% 1 3.9% 1 4.7% 22 100.0%
izdeviaa vietad un laika

Tadi, kuriem var uzticéties 18 82.1% 4 17.9% 22 100.0%

Pauda cienu un pozitivu attieksmi 19 86.5% 1 3.99 2 9.6% 29 100.0%

DrEtI m{a_m_i un rpla{]ém \_/aiagzﬂt:)_ép e e ke e
astigi, izvéloties piemérotako

" fisinaiumy 17 77.8% 2 8.6% 3 13.6% 22 100.0%

I laipni pret mani 20 90.4% 2 9.6% 22 100.0%
Veérsti uz sadarbibu ("nespéléja
futbolu", sGtot no vienas iestades

s ot uokiaveiamanae| 17 77.5% 1 3.9% 4 18.6% 22 100.0%
iernginainmiis)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Lauku atbalstu dienestu (LAD) ka ar pédgjo, n=22

T8. UZNEMUMU REGISTRS
Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvertéjot savu pieredzi
ar iepriekSminéto iestadi peédéeja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai neatbilst Sadi

ralretiirainmi?

Nevaru izvértét/ neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %
Zino&i un profesionali 3 74.4% 1 25.6% 4 100.0%
Atbildigi par savu darbu, padarito 4 100.0% 4 100.0%
leintereséti, klienta vélmes o o
/ ootes 4 100.0% 4 100.0%
Runa/ raksta man saprotami, o o
vienkarsa valoda 4 100.0% 4 100.0%
Godigi un taisnigi, pilda solito 4 100.0% 4 100.0%
Pieejami, nodrosSina iespéju
sanemt pakalpojumu man 2 49.0% 2 51.0% 4 100.0%
izdeviaa vieta un laika
Tadi, kuriem var uzticéties 3 74.4% 1 25.6% 4 100.0%
Pauda cienu un pozitivu attieksmi o o
DrEtI mani un mlaném vaiadszéF 4 100.0% 4 100.0%
astigi, izvéloties piemérotako o o o
risinaiumu 3 74.4% 1 25.6% 4 100.0%
Ir laipni pret mani 4 100.0% 4 100.0%
Veérsti uz sadarbibu ("nespéléja
futbolu", satot no vienas iestades o o o
uz otru, uzklausija manus 2 49.0% 2 51.0% 4 100.0%
iernsinainmiis)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Uzpémumu registru ka ar pédéjo, n=4
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T8. VESELIBAS INSPEKCIJA
Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvertéjot savu pieredzi
ar iepriekSminéto iestadi pedéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai neatbilst Sadi

ralletiirainmi?

Nevaru izvértét/ neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %
Zinosi un profesionali 9 69.8% 4 30.2% 13 100.0%
Atbildigi par savu darbu, padarito 10 75.5% 3 24.5% 13 100.0%
leintereséti, klienta vélmes 5 38.0% 5 38.6% 3 23.4% 13 100.0%
Runa/ raksta man saiéporg%éii : : : :
una/ ra )
- vienkarsa valoda 9 66.8% 4 33.2% 13 100.0%
Godigi un taisnigi, pilda solito 5 37.5% 3 23.5% 5 39.0% 13 100.0%
Pieejami, nodrosina iespéju
sanemt pakalpojumu man 6 43.8% 5 41.6% 2 14.6% 13 100.0%
izdeviaa vietad un laika
Tadi, kuriem var uzticeties 6 45.9% 3 23.5% 4 30.6% 13 100.0%
Pauda cienu un pozitivu attieksmi 6 43.9% 5 40.0% 2 16.1% 13 100.0%
pret manj un manam vaiadzibam o7 e ’ ’
Elastigi, izv€loties ple.m.erotako 5 38.1% 4 31.2% 4 30.7% 13 100.0%
__risinaiumu ’ ’ : :
I laipni pret mani 10 75.5% 2 17.1% 1 7.4% 13 100.0%
Veérsti uz sadarbibu ("nespéléja
futbolu", sGtot no vienas iestades
(2 ofru. uoklaueTa mands 5 38.5% 4 31.2% 4 30.3% 13 100.0%
iernginainmiis)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Veselibas inspekciju ka ar pédéjo, n=13

T8. VALSTS MEZA DIENESTS
Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvertéjot savu pieredzi
ar iepriekSminéto iestadi peédéeja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai neatbilst Sadi

ralretiirainmi?

Nevaru izvértét/ neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %
Zino$i un profesionali 10 100.0% 10 100.0%
Atbildigi par savu darbu, padarito 8 81.0% 1 8.8% 1 10.3% 10 100.0%
leintereséti, klienta vélmes o o
/ iZDrotosi 10 100.0% 10 100.0%
Runa/ raksta man saprotami, o o
vienkarsa valoda 10 100.0% 10 100.0%
Godigi un taisnigi, pilda solito 8 81.0% 2 19.0% 10 100.0%
Pieejami, nodrosSina iespéju
sanemt pakalpojumu man 10 100.0% 10 100.0%
__izdeviaa vietd un laika
Tadi, kuriem var uzticéties 8 81.0% 2 19.0% 10 100.0%
Pauda cienu un pozitivu attieksmi o o
DrEtI mani un mlaném vaiadszéF 10 100.0% 10 100.0%
astigi, izvéloties piemérotako o o o
" fisinaiumu 9 89.7% 1 10.3% 10 100.0%
I laipni pret mani 9 91.2% 1 8.8% 10 100.0%
Veérsti uz sadarbibu ("nespéléja
futbolu", satot no vienas iestades o o
uz otru, uzklausija manus 10 100.0% 10 100.0%
iernsinainmiis)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Valsts meza dienestu ka ar pédéjo, n=10
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ar iepriekSminéto iestadi pedéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai neatbilst Sadi

T8. IEKSLIETU MINISTRIJAS INFORMACIJAS CENTRS
Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvertéjot savu pieredzi

ralletiirainmi?

Nevaru izvértét/ neattiecas uz

Atbilst Neatbilst manu situaciju Total

nesverts skaits rindu % nesverts skaits rindu % nesverts skaits rindu % nesverts skaits rindu %

ZinoSi un profesionali 1 100.0% 1 100.0%

Atbildigi par savu darbu, padarito 1 100.0% 1 100.0%

leintereséti, kllenta? velmevs. 1 100.0% 1 100.0%
Runa/ raksta man saléporg%sil

’ 0, 0,

- vienkarsa valoda 1 100.0% 1 100.0%

Godigi un taisnigi, pilda solito 1 100.0% 1 100.0%
Pieejami, nodrosina iespéju

sanemt pakalpojumu man 1 100.0% 1 100.0%
__izdeviaa vieta un laika

Tadi, kuriem var uzticéties 1 100.0% 1 100.0%

Pauda C|e_r,1u un po_zmvu ?tt|e_ks_m| 1 100.0% 1 100.0%
DrEtI m{a_m_l un rpla{]am \_/a|agznt:)_z-1£1

astigi, izvéloties plfirgii;ci)uz:ng 1 100.0% 1 100.0%

Ir laipni pret mani 1 100.0% 1 100.0%
Veérsti uz sadarbibu ("nespéléja

futbolu", sGtot no vienas iestades 1 100.0% 1 100.0%

uz otru, uzklausija manus
iernginainmiis)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar lekslietu ministrijas informacijas centru ka ar pédéjo, n=1

ar iepriekSminéto iestadi peédéeja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai neatbilst Sadi

T8. TIESAS, TIESU ADMINISTRACIJA
Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvertéjot savu pieredzi

ralretiirainmi?

Nevaru izvértét/ neattiecas uz

Atbilst Neatbilst manu situaciju Total

nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %

Zinosi un profesionali 8 61.8% 3 23.3% 2 15.0% 13 100.0%

Atbildigi par savu darbu, padarito 9 69.7% 3 23.3% 1 7.0% 13 100.0%
leintereséti, klienta vélmes

I Z0rotosi 6 46.7% 4 30.0% 3 23.4% 13 100.0%
una/ raksta man saprotami,

. vienkarsa valoda 10 77.7% 1 6.9% 2 15.4% 13 100.0%

Godigi un taisnigi, pilda solito 5 38.4% 4 31.5% 4 30.1% 13 100.0%
Pieejami, nodrosSina iespéju

sanemt pakalpojumu man 5 39.2% 5 37.7% 3 23.1% 13 100.0%
izdeviaa vieta un laika

Tadi, kuriem var uzticeties 4 30.4% 4 31.5% 5 38.0% 13 100.0%
Pauda cienu un pozitivu attieksmi

ore men! un manG veiadiam 8 61.8% 3 23.3% 2 15.0% 13 100.0%
astigi, izvEloties piemérotako

" fisinaiumu 3 22.7% 4 30.5% 6 46.7% 13 100.0%

I laipni pret mani 8 61.8% 3 22.8% 2 15.4% 13 100.0%
Veérsti uz sadarbibu ("nespéléja

futbolu”, siitot no vienas iestades 6 46.7% 3 23.3% 4 30.1% 13 100.0%

uz otru, uzklausija manus
iernsinainmiis)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Tiesam, tiesu administraciju ka ar pédéjo, n=13
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T8. PARTIKAS UN VETERINARAIS DIENESTS (PVD)
Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvertéjot savu pieredzi
ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai neatbilst Sadi

ralletiirainmi?

Nevaru izvértét/ neattiecas uz
Atbilst Neatbilst manu situaciju Total

nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %

Zinosi un profesionali 11 85.3% 1 7.4% 1 7.3% 13 100.0%

Atbildigi par savu darbu, padarito 12 92.7% 1 7.3% 13 100.0%

leintereséti, klienta vélmes 9 70.1% 3 22.7% 1 7.2% 13 100.0%

Runa/ raksta man saiéporg%éii : : : :

una/ ra )

o fenkarss valoda 11 85.5% 2 14.5% 13 100.0%

Godigi un taisnigi, pilda solito 8 61.6% 2 15.5% 3 22.9% 13 100.0%
Pieejami, nodrosina iespéju

sanemt pakalpojumu man 8 61.4% 2 15.1% 3 23.5% 13 100.0%
__izdeviaa vieta un laika

Tadi, kuriem var uzticsties 8 61.8% 2 15.5% 3 22.7% 13 100.0%
Pauda cienu un pozitivu attieksmi

bret manj un manam vaiadzibam 10 77.6% 2 15.6% 1 6.7% 13 100.0%

Elastigi, izveloties piemérotako 7 53.3% 3 22.7% 3 24.0% 13 100.0%

__risinaiumu ’ ’ : :

I laipni pret mani 11 85.3% 2 14.7% 13 100.0%
Veérsti uz sadarbibu ("nespéléja
futbolu", sGtot no vienas iestades

Uz otru, uzklausfja manus 9 69.6% 4 30.4% 13 100.0%
iernginainmiis)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Partikas un vetereinato dienestu (PVD) ka ar pédéjo, n=13

T8. VALSTS POLICIJA
Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvertéjot savu pieredzi
ar iepriekSminéto iestadi pedéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai neatbilst Sadi

ralretiirainmi?

Nevaru izvértét/ neattiecas uz
Atbilst Neatbilst manu situaciju Total

nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %

Zinosi un profesionali 23 79.6% 4 13.7% 2 6.7% 29 100.0%

Atbildigi par savu darbu, padarito 21 72.1% 2 7.5% 6 20.4% 29 100.0%
leintereséti, klienta vélmes

I Z0rotosi 16 55.5% 6 20.7% 7 23.8% 29 100.0%
una/ raksta man saprotami,

T ek valods| 23 79.6% 4 13.3% 2 7.1% 29 100.0%

Godigi un taisnigi, pilda solito 15 52.6% 5 17.2% 9 30.2% 29 100.0%
Pieejami, nodrosSina iespéju

sanemt pakalpojumu man 20 68.2% 3 10.8% 6 21.0% 29 100.0%
__izdeviaa vietd un laika

Tadi, kuriem var uzticéties 15 51.6% 6 20.8% 8 27.6% 29 100.0%
Pauda cienu un pozitivu attieksmi

pret mani un manam vaiadzibam 21 72.7% 5 17.6% 3 9.7% 29 100.0%

Flastigh izveloties plemerotako) 43 43.8% 8 28.4% 8 27.8% 29 100.0%

I laipni pret mani 23 78.9% 4 14.3% 2 6.7% 29 100.0%
Veérsti uz sadarbibu ("nespéléja
futbolu", sGtot no vienas iestades

Uz otru, uzklausfja manus 17 58.3% 4 14.5% 8 27.2% 29 100.0%
iernsinainmiis)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Valsts policiju ka ar pédéjo, n=29
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T8. NEATLIEKAMAS MEDICINISKAS PALIDZIBAS DIENESTS

Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvertéjot savu pieredzi

ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai neatbilst Sadi

ralletiirainmi?

Nevaru izvértét/ neattiecas uz

Neatbilst manu situaciju Total

nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %

Zinosi un profesionali 95 90.6% 7 6.7% 3 2.7% 105 100.0%

Atbildigi par savu darbu, padarito 92 87.9% 6 5.6% 7 6.5% 105 100.0%

leintereséti, klienta vélmes 82 78.5% 14 13.3% 9 8.2% 105 100.0%

Runa/ raksta man saiéporg%éii : . . :

una/ ra ,

o fenkarss valoda 86 81.8% 6 5.9% 13 12.3% 105 100.0%

Godigi un taisnigi, pilda solito 66 63.0% 12 11.6% 27 25.4% 105 100.0%
Pieejami, nodrosina iespéju

sanemt pakalpojumu man 74 70.4% 11 10.6% 20 19.0% 105 100.0%
__izdeviaa vieta un laika

Tadi, kuriem var uzticéties 79 75.6% 9 8.6% 17 15.8% 105 100.0%
Pauda cienu un pozitivu attieksmi

bret manj un manam vaiadzibam 87 82.9% 10 9.6% 8 7.5% 105 100.0%

Elastigl, izveloties piemerotako| - 7 69.9% 9 8.5% 23 21.6% 105 100.0%
risindaiumu

I laipni pret mani 94 89.7% 6 5.5% 5 4.8% 105 100.0%
Veérsti uz sadarbibu ("nespéléja

futbolu”, siitot no vienas iestades 69 66.0% 10 9.4% 26 24.6% 105 100.0%

uz otru, uzklausija manus
iernginainmiis)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Neatliekamo medicinisko palidzibas centru ka ar pédéjo, n=105
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T8.1. Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértejot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai

neatbilst Sadi raksturojumi: Zinosi un profesionali

Zinosi un profesionali Total
Nevaru izvéertét/
neattiecas uz manu
Atbilst Neatbilst situaciju
nesveérts nesverts nesveérts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 730 86.7% 56 6.7% 56 6.6% 842 100.0%
Dzimums \_/T”_e“S 329 87.5% 27 7.2% 20 5.3% 376 100.0%
Sieviete| 401 86.0% 29 6.2% 36 7.8% 466 100.0%
Vecums 18-24 72 87.7% 7 8.6% 3 3.7% 82 100.0%
25-34| 157 89.2% 12 6.8% 7 4.0% 176 100.0%
35-441 136 86.2% 11 7.2% 11 6.6% 158 100.0%
45-54 144 84.5% 9 5.4% 17 10.0% 170 100.0%
55-741 221 86.5% 17 6.6% 18 6.9% 256 100.0%
V?LJH%J Qi’ge“é ir bérni Jal 270 87.9% 16 5.2% 21 6.8% 307 100.0%
16z 18 gadu vecumam Ne| 460 @ 86.1% 40 7.5% 35 6.4% 535  100.0%
Izglitiba Pamatizglitiba 58 87.2% 5 8.1% 3 4.6% 66 100.0%
Vidgja, vidéja profesionala| 449 87.5% 30 5.8% 35 6.7% 514 | 100.0%
Augstakal 223 85.1% 21 8.1% 18 6.8% 262 100.0%
Tautiba LatVie‘“S (te)] 439 86.6% 32 6.4% 36 7.0% 507 100.0%
Cits (ta)] 291 86.9% 24 7.2% 20 5.9% 335 100.0%
Sarunvaloda gimene Latviesu| 460 86.9% 34 6.4% 36 6.7% 530 100.0%
KfieYU 268 86.4% 22 7.2% 20 6.4% 310 100.0%
Cita 2 100.0% 2 100.0%
Pilsonibas statuss LR pilsoni 651 87.5% 47 6.4% 46 6.1% 744 100.0%
Respondenti bez LR pilsonibas| 79 81.0% 9 9.1% 10 10.0% 98 | 100.0%
Nodarbinatibas sektors Publiskaja seI:)t;)ér\e;la(l\(/jeTlll)satzs 146 85.1% 7 4.5% 18 10.5% 171 100.0%
Privataja Sektor_é 351 86.8% 31 7.5% 23 5.6% 405 100.0%
Nestradajul 233 87.7% 18 6.8% 15 5.6% 266 100.0%
Mén_eéa vjc_iéjie ienékum! Zemi ienakumi 100 92.6% 5 4.6% 3 2.8% 108 100.0%
e e ) Videji zemi ienakumil 120 | 87.6% @ 7 5.3% 10 | 72% 137 100.0%
Vidgji ienakumi 126 89.5% 7 5.0% 8 5.5% 141 100.0%
Vidgji augsti ienakumi 124 83.2% 13 8.7% 12 8.1% 149 100.0%
Augsti ie'fék”mi 130 84.0% 13 8.6% 12 7.5% 155 100.0%
Nezina/NA| 130 85.6% 11 71% 11 7.3% 152 100.0%
Regions Riga 226 82.8% 27 10.0% 20 7.2% 273 100.0%
Pieriga 128 82.4% 16 10.1% 12 7.5% 156 100.0%
Vidzeme 79 89.5% 3 3.8% 6 6.8% 88 100.0%
Kurzeme 89 88.1% 3 2.9% 9 8.9% 101 100.0%
Zemgale 88 90.2% 5 4.8% 5 5.0% 98 100.0%
Latgalel 120 95.1% 2 1.7% 4 3.2% 126 100.0%
Apdzivota vieta Riga 226 82.8% 27 10.0% 20 7.2% 273 100.0%
cita pilsétaj 259 87.9% 19 6.5% 17 5.7% 295 | 100.0%
lauki| 245 89.5% 10 3.6% 19 6.9% 274 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskaru$ies ka ar pédéjo, n=842
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T8.2. Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértejot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai
neatbilst Sadi raksturojumi: Atbildigi par savu darbu, padarito

Atbildigi par savu darbu, padarito Total
Nevaru izvéertét/
neattiecas uz manu
Atbilst Neatbilst situaciju
nesveérts nesverts nesveérts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil  g78 80.4% 64 7.7% 100 11.9% 842 100.0%
Dzimums Virietis| 299 | 79.5% 34 9.1% 43 11.4% 376 | 100.0%
Sieviete| 379 81.4% 30 6.4% 57 12.2% 466 100.0%
Vecums 18-24 67 81.7% 8 9.9% 7 8.4% 82 100.0%
25-341 143 80.8% 14 8.0% 19 11.2% 176 100.0%
35-441 129 81.6% 11 7.3% 18 11.1% 158 100.0%
45-54[ 141 83.2% 11 6.3% 18 10.5% 170 100.0%
55-74| 198 77.3% 20 7.9% 38 14.7% 256 100.0%
V?meél Qiz‘e“é ir bérni Jal - 253 82.3% 19 6.3% 35 11.4% 307 100.0%
16z 18 gadu vecumam Ne| 425 | 79.3% 45 8.5% 65 121% 535 | 100.0%
Izglitiba Pamatizglitiba 55 83.0% 4 6.7% 7 10.3% 66 100.0%
Videja, vidéja profesionalal 414 80.5% 37 7.2% 63 12.3% 514 100.0%
Augstakal 209 79.7% 23 9.0% 30 11.3% 262 100.0%
Tautiba '—atVie‘“S (te)] 417 82.3% 34 6.8% 56 10.9% 507 100.0%
Cits (ta)] 261 77.6% 30 9.1% 44 13.3% 335 100.0%
Sarunvaloda gimene '—ateréu 438 82.7% 37 71% 55 10.2% 530 100.0%
K”eYU 238 76.5% 27 8.8% 45 14.7% 310 100.0%
Cita 2 100.0% 2 100.0%
Pilsonibas statuss LR pilsoni 610 81.9% 52 71% 82 11.0% 744 100.0%
Respondenti bez LR pilsonibas 68 69.5% 12 12.3% 18 18.2% 98 100.0%
Nodarbinatibas sektors Publiskaja S_elste;)é_rsa(l\c/j?ll)sat; 141 82.5% 8 4.9% 29 12.5% 171 100.0%
Privataja Sektor_é 317 78.2% 40 9.8% 48 12.0% 405 100.0%
Nestradajul 220 82.7% 16 6.1% 30 11.2% 266 100.0%
Mén_eéa vjc_iéjie ienékum! Zemi ienakumi 94 87.0% 3 2.8% 11 10.1% 108 100.0%
e e ) videji zemi ienakumil 120 | 87.7% 6 4.4% 11 7.9% 137 100.0%
_ Vidgjiienakumil 114 80.8% 8 5.9% 19 | 133% 141 100.0%
Vidgji aUQSt! !enékum! 112 75.0% 19 12.7% 18 12.3% 149 100.0%
Augsti 'e'?ék“m' 119 76.6% 18 11.8% 18 11.6% 155 100.0%
Nezina/NA| 119 78.1% 10 6.8% 23 15.2% 152 100.0%
Regions .RTga 202 73.7% 34 12.6% 37 13.7% 273 100.0%
PlerTga 119 76.2% 18 11.7% 19 12.1% 156 100.0%
Vidzeme 76 86.1% 4 4.9% 8 9.1% 88 100.0%
Kurzeme 83 82.4% 4 3.8% 14 13.8% 101 100.0%
Zemgale 87 89.1% 3 2.8% 8 8.1% 98 100.0%
Latgale 111 88.1% 1 .9% 14 11.0% 126 100.0%
Apdzivota vieta i .RTga 202 73.7% 34 12.6% 37 13.7% 273 100.0%
cita p”Sét? 241 81.8% 22 7.5% 32 10.7% 295 100.0%
lauki] 235 85.8% 8 3.0% 31 11.3% 274 | 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskaru$ies ka ar pédéjo, n=842
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T8.3. Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértejot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai
neatbilst Sadi raksturojumi: leintereséti, klienta vélmes izprotosi

leintereséti, klienta vélmes izprotosi Total
Nevaru izvéertét/
neattiecas uz manu
Atbilst Neatbilst situaciju
nesveérts nesverts nesveérts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 502 71.5% 133 15.9% 107 12.6% 842 100.0%
Dzimums Virietis| 268 71.3% 64 17.0% 44 11.6% 376 100.0%
Sieviete| 334 71.7% 69 14.8% 63 13.6% 466 100.0%
Vecums 18 -24 58 70.9% 17 20.6% 7 8.5% 82 100.0%
25-34 119 67.6% 31 17.8% 26 14.6% 176 100.0%
35-441 110 70.4% 29 18.0% 19 11.6% 158 100.0%
45-54 132 77.5% 19 11.2% 19 11.3% 170 100.0%
55-74 183 71.3% 37 14.7% 36 13.9% 256 100.0%
V?meél Qi'ge“é ir bérni Jal - 218 71.3% 42 13.6% 47 15.1% 307 100.0%
10z 1€ gadu vecumam Ne| 384 | 71.6% 91 17.2% 60 11.2% 535 | 100.0%
Izglitiba Pamatizglitiba 47 70.7% 12 18.7% 7 10.6% 66 100.0%
Videja, vidéja profesionalal 372 72.4% 79 15.4% 63 12.3% 514 100.0%
Augstakal 183 70.0% 42 16.1% 37 13.9% 262 100.0%
Tautiba Latvietis (-te)] 380 75.0% 69 13.7% 58 11.3% 507 100.0%
Cits (ta)] 222 66.2% 64 19.2% 49 14.6% 335 100.0%
Sarunvaloda gimene '—atvﬁeéu 398 75.3% 74 14.0% 58 10.7% 530 100.0%
K”eYU 202 64.9% 59 19.2% 49 16.0% 310 100.0%
Cita 2 100.0% 2 100.0%
Pilsonibas statuss LR pilsoni 543 73.0% 112 15.1% 89 11.9% 744 100.0%
Respondenti bez LR pilsonibas 59 60.1% 21 21.4% 18 18.5% 98 100.0%
Nodarbinatibas sektors Publiskaja S_elste;)é_rsa(l\c/j?ll)sat; 125 73.1% 21 12.3% 25 14.6% 171 100.0%
Privataja Sektor_é 284 70.3% 77 18.9% 44 10.8% 405 100.0%
Nestradaju| 193 72.4% 35 13.4% 38 14.2% 266 100.0%
Mén_eéa vjc_iéjie ienékum! Zemi ienakumi 80 74.3% 11 10.3% 17 15.5% 108 100.0%
e e ) videji zemi ienakumil 109 | 79.4% 16  11.8% 12 88% 137  100.0%
_ Vidgjiienakumil 109 775% 19 137% 13 8.9% 141 100.0%
Vidéji aUQS‘f !e“ékum! 103 68.9% 26 17.6% 20 13.5% 149 100.0%
Augsti 'e'fékum' 110 71.1% 28 18.0% 17 10.9% 155 100.0%
Nezina/NA 9 59.8% 33 21.6% 28 18.5% 152 100.0%
Regions _RTga 179 65.6% 51 18.6% 43 15.8% 273 100.0%
_P'eﬁga 108 69.3% 32 20.4% 16 10.2% 156 100.0%
Vidzeme 74 83.7% 10 11.8% 4 4.5% 88 100.0%
Kurzeme 77 76.4% 10 9.8% 14 13.9% 101 100.0%
Zemgale 68 69.4% 16 16.5% 14 14.0% 98 100.0%
Latgale 96 76.2% 14 11.2% 16 12.6% 126 100.0%
Apdzivota vieta _ _RTga 179 65.6% 51 18.6% 43 15.8% 273 100.0%
cita P"Sét? 206 69.7% 53 18.2% 36 12.1% 295 100.0%
lauki 217 79.3% 29 10.6% 28 10.1% 274 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskaru$ies ka ar pédéjo, n=842
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T8.4. Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértejot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai

neatbilst Sadi raksturojumi: Runa/ raksta man saprotami, vienkarsa valoda

Runa/ raksta man saprotami, vienkarsa valoda Total
Nevaru izvéertét/
neattiecas uz manu
Atbilst Neatbilst situaciju
nesverts nesverts nesveérts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 663 78.7% 97 11.7% 82 9.6% 842 100.0%
Dzimums \_/T”_e“S 292 77.7% 50 13.4% 34 8.9% 376 100.0%
Sieviete| 371 79.7% 47 10.1% 48 10.3% 466 100.0%
Vecums 18 -24 68 83.0% 8 9.7% 6 7.2% 82 100.0%
25-341 131 74.2% 29 17.0% 16 8.8% 176 100.0%
35-441 126 80.2% 22 13.8% 10 6.0% 158 100.0%
45-54 137 80.8% 15 8.5% 18 10.7% 170 100.0%
55-741 201 78.3% 23 9.2% 32 12.5% 256 100.0%
Vla_ijm%l Qi’ge“é ir bérni Jal - 238 78.0% 33 10.5% 36 11.5% 307 100.0%
16z 18 gadu vecumam Ne| 425 = 79.1% 64 12.3% 46 8.6% 535  100.0%
Izglitiba Pamatizglitiba 50 75.1% 8 12.7% 8 12.2% 66 100.0%
Videja, vidéja profesionalal 412 80.1% 56 11.0% 46 8.9% 514 100.0%
Augstakal 201 76.9% 33 12.6% 28 10.5% 262 100.0%
Tautiba '—atVie‘“S (te)] 424 83.7% 43 8.6% 40 7.7% 507 100.0%
Cits (ta)] 239 71.2% 54 16.3% 42 12.5% 335 100.0%
Sarunvaloda gimene Latviesu| 440 83.0% 45 8.6% 45 8.3% 530 100.0%
KfieYU 221 71.1% 52 17.0% 37 11.9% 310 100.0%
Cita 2 100.0% 2 100.0%
Pilsonibas statuss LR pilsoni| 600 80.6% 78 10.7% 66 8.7% 744 | 100.0%
Respondenti bez LR pilsonibas 63 64.3% 19 19.3% 16 16.4% 98 100.0%
Nodarbinatibas sektors Publiskaja seI:)t;)ér\e;la(l\(/jeTlll)satzs 143 83.8% 10 5.9% 18 10.3% 171 100.0%
Privataja Sektor_é 316 78.1% 57 14.0% 32 7.8% 405 100.0%
Nestradajul 204 76.4% 30 11.6% 32 12.0% 266 100.0%
Mén_eéa vjc_iéjie ienékum! Zemi ienakumi 90 83.6% 9 8.6% 9 7.8% 108 100.0%
uz vienu gimenes jocek! videji zemi ienakumil 110 | 80.1% = 12 | 9.0% 15 | 11.0% 137 100.0%
(intlles) Vidsjiienakumil 114 | 80.6% = 13 | 95% 14 | 9.9% | 141 | 100.0%
Vidgji augsti ienakumi 111 74.3% 21 14.3% 17 11.4% 149 100.0%
Augsti ie’_‘ék“mi 123 79.4% 22 14.3% 10 6.2% 155 100.0%
Nezina/NA 115 75.8% 20 13.0% 17 11.2% 152 100.0%
Regions .RTga 212 77.7% 32 11.8% 29 10.5% 273 100.0%
Pierigal 115 73.5% 26 16.7% 15 9.8% 156 100.0%
Vidzeme 74 83.7% 9 10.6% 5 5.7% 88 100.0%
Kurzeme 80 79.1% 7 7.2% 14 13.7% 101 100.0%
Zemgale 74 75.9% 11 11.1% 13 13.0% 98 100.0%
Latgalel 108 85.7% 12 9.8% 6 4.5% 126 100.0%
Apdzivota vieta Riga 212 77.7% 32 11.8% 29 10.5% 273 100.0%
cita pilséta| 235 79.6% 36 12.4% 24 8.0% 295 100.0%
lauki| 216 78.8% 29 10.7% 29 10.5% 274 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskaru$ies ka ar pédéjo, n=842
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T8.5. Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértejot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai
neatbilst Sadi raksturojumi: Godigi un taisnigi, pilda solito

Godigi un taisnigi, pilda solito Total
Nevaru izvéertét/
neattiecas uz manu
Atbilst Neatbilst situaciju
nesverts nesverts nesveérts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentii 535 63.4% 83 9.9% 224 26.6% 842 | 100.0%
Dzimums Virietis| 235 62.5% 39 10.5% 102 27.0% 376 100.0%
Sieviete| 300 64.3% 44 9.4% 122 26.3% 466 100.0%
Vecums 18-24 57 69.5% 6 7.1% 19 23.4% 82 100.0%
25-34 107 60.4% 20 11.7% 49 27.9% 176 100.0%
35-44 96 61.3% 19 12.1% 43 26.6% 158 100.0%
45-54 118 69.3% 11 6.4% 41 24.3% 170 100.0%
55-74] 157 61.4% 27 10.5% 72 28.1% 256 100.0%
V?LJG%J Qiz‘e“é ir bérni Jal 197 64.2% 30 9.9% 80 25.9% 307 100.0%
16z 18 gadu vecumam Ne| 338 | 63.0% 53 10.0% 144 | 27.0% 535  100.0%
Izglitiba Pamatizglitiba 41 61.8% 8 12.6% 17 25.5% 66 100.0%
Vidgja, vidéja profesionala| 325 63.2% 49 9.5% 140 27.3% 514 | 100.0%
Augstakal 169 64.3% 26 10.1% 67 25.6% 262 100.0%
Tautiba Latvietis (te)] 338 66.7% 42 8.4% 127 24.9% 507 100.0%
Cits (ta)] 197 58.5% 41 12.3% 97 29.2% 335 100.0%
Sarunvaloda gimene Latviesul 350 66.0% 48 9.3% 132 24.7% 530 100.0%
Krievu 184 59.1% 35 11.2% 91 29.7% 310 100.0%
Cita 1 50.8% 1 49.2% 2 100.0%
Pilsonibas statuss LR pilsoni| 481 64.6% 68 9.3% 195 26.2% 744 | 100.0%
Respondenti bez LR pilsonibas 54 55.0% 15 15.0% 29 30.1% 98 100.0%
Nodarbinatibas sektors Publiskaja seI:)t;)ér\e;la(l\(/jeTlll)satzs 113 66.3% 11 6.8% 47 26.9% 171 100.0%
Privataja sektora| 248 61.2% 54 13.2% 103 25.6% 405 100.0%
Nestradaju 174 65.1% 18 6.8% 74 28.1% 266 100.0%
Mén_eéa vjc_iéjie ienékum! Zemi ienakumi 72 66.7% 9 8.5% 27 24.9% 108 100.0%
e e ) Vidéji zemi fenakumil 96 | 69.9% 7 5.0% 34 | 251% 137 100.0%
Vidgji ienakumi 91 64.4% 11 8.0% 39 27.6% 141 100.0%
Vidéji augsti ienakumi 90 60.0% 19 12.9% 40 27.1% 149 100.0%
Augsti ienakumi 95 61.5% 19 12.5% 41 26.0% 155 100.0%
Nezina/NA 91 59.7% 18 11.8% 43 28.5% 152 100.0%
Regions Riga 170 62.1% 27 10.1% 76 27.8% 273 100.0%
Pieriga 97 62.0% 23 14.8% 36 23.2% 156 100.0%
Vidzeme 62 70.1% 9 10.6% 17 19.3% 88 100.0%
Kurzeme 60 59.7% 7 6.5% 34 33.8% 101 100.0%
Zemgale 66 67.5% 10 10.0% 22 22.5% 98 100.0%
Latgale 80 63.1% 7 5.7% 39 31.2% 126 100.0%
Apdzivota vieta Riga 170 62.1% 27 10.1% 76 27.8% 273 100.0%
cita p“Sét? 167 56.3% 38 12.9% 90 30.8% 295 100.0%
lauki 198 72.4% 18 6.7% 58 21.0% 274 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskaru$ies ka ar pédéjo, n=842
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T8.6. Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértejot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai
neatbilst Sadi raksturojumi: Pieejami, nodrosina iespéju sanemt pakalpojumu man izdeviga vieta un laika

Pieejami, nodrosina iespéju sanemt pakalpojumu man izdeviga vieta un
laika Total

Nevaru izvertét/
neattiecas uz manu

Atbilst Neatbilst situaciju
nesveérts nesverts nesveérts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visi respondentij 584 69.3% 121 14.5% 137 16.2% 842 100.0%

Dzimums YTri_etiS 255 67.8% 62 16.5% 59 15.7% 376 100.0%
Sieviete| 329 70.6% 59 12.6% 78 16.8% 466 100.0%

Vecums 18-24| 55 67.3% 17 20.7% 10 12.1% 82  100.0%
25-34 116 66.0% 34 19.4% 26 147% 176 100.0%
35-44| 109 69.2% 16 10.3% 33 20.5% 158 | 100.0%
45-54 123 72.0% 25 15.1% 22 12.8% = 170 100.0%
55-74 181 | 70.4% 29 11.5% 46 18.1% 256 100.0%

[

V?me; Qirgené ir bemi Ja| 207 67.6% 41 13.3% 59 19.1% 307 | 100.0%
¢z 1¢ gadu vecumam N&| 377 70.2% 80 15.2% 78 14.6% 535 | 100.0%
Izglitiba Pamatizglitibal 51 77.4% 9 13.6% 6 9.1% 66 100.0%

Videja, videja profesionala) 358 | 69.7% 69 13.5% 87 16.8% 514 | 100.0%
Augstakal 175 | 66.4% 43 16.7% 44 16.9% 262 | 100.0%

Tautiba Latvietis (te)] 364 71.8% 68 13.5% 75 14.7% 507 100.0%
Cits (ta)] 220 65.5% 53 16.0% 62 18.5% 335 100.0%

Sarunvaloda gimené LatvieSu| 379 71.5% 69 13.1% 82 15.3% 530 100.0%
Krievu| 204 65.5% 52 16.9% 54 17.6% 310 100.0%

Cita 1 50.8% 1 49.2% 2 100.0%

Pilsonibas statuss LR pilsoni| 522 70.1% 105 14.2% 117 15.7% 744 100.0%

Respondenti bez LR pilsonibas 62 63.1% 16 16.6% 20 20.2% 98 100.0%

Nodarbinatibas sektors Publiskaja sektora (valsts,

padvaldibas)| 119 69.4% 21 12.6% 31 18.0% 171 100.0%

Privataja Sektor_é 279 68.8% 64 15.8% 62 15.4% 405 100.0%
Nestradaju| 186 69.9% 36 13.6% 44 16.5% 266 100.0%

Meénes$a vidéjie ienakumi Zemi ienakumi 83 77.0% 12 11.2% 13 11.8% 108 100.0%

2 Vienu Gimenee o) videji zemi ienakumil 98 | 711% 16 122% 23 167% 137  100.0%

Vidgjiienakumil 106 | 75.6% 16 11.3% 19 131% 141 100.0%

Videji augsti ienakumil 100 | 66.5% 23 15.6% 26 17.8% 149  100.0%
Augstiienakumil 100 64.3% 30 19.6% 25 16.1% 155  100.0%
Nezina/NA| 97  63.9% 24 15.5% 31 20.5% 152 100.0%

Regions Riga| 161 59.0% 58 21.2% 54 19.8% 273 100.0%

Pierigal 110 | 70.2% 25 16.3% 21 135% 156 100.0%

Vidzeme| g9 78.1% 11 13.0% 8 8.9% 88 100.0%

Kurzeme| 72 71.1% 6 6.0% 23 22.9% 101 | 100.0%

Zemgale| 76 78.1% 5 4.9% 17 17.0% 98  100.0%

Latgale| g6 75.8% 16 12.8% 14 11.4% 126 100.0%

Apdzivota vieta Rigal 161 | 59.0% 58 21.2% 54 19.8% 273 100.0%
citapisetal 213 | 72.2% 37 12.6% 45 151% 295  100.0%

lauki| 210 | 76.4% 26 9.8% 38 13.9% = 274  100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskaru$ies ka ar pédéjo, n=842
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T8.7. Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértejot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai

neatbilst Sadi raksturojumi: Tadi, kuriem var uzticéties

Tadi, kuriem var uzticéties Total
Nevaru izvéertét/
neattiecas uz manu
Atbilst Neatbilst situaciju
nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 535 63.5% 82 9.9% 225 26.6% 842 100.0%
Dzimums \_/T”_e“S 236 62.8% 45 12.1% 95 25.0% 376 100.0%
Sieviete| 299 64.2% 37 7.9% 130 28.0% 466 100.0%
Vecums 18-24 52 63.5% 7 8.4% 23 28.0% 82 100.0%
25-34 116 65.7% 24 14.0% 36 20.2% 176 100.0%
35-44 96 61.1% 16 10.3% 46 28.6% 158 100.0%
45-54 109 64.1% 13 7.5% 48 28.3% 170 100.0%
55-74 162 63.1% 22 8.9% 72 28.1% 256 100.0%
Vla_ijm%l Qi'ge“é ir bérni Jal 196 63.7% 30 9.8% 81 26.5% 307 100.0%
16z 18 gadu vecumam Ne| 339 | 63.4% 52 10.0% 144 | 266% 535  100.0%
lzgiiiba  Pamatizglifibal 42 | 63.3% 9 141% 15 226% 66  100.0%
Videja, vidéja profesionalal 324 63.0% 51 10.1% 139 26.9% 514 100.0%
Augstakal 169 64.5% 22 8.6% 71 26.9% 262 100.0%
Tautiba LatVie‘“S (te)] 338 66.8% 46 9.3% 123 23.9% 507 100.0%
Cits (ta)] 197 58.5% 36 10.9% 102 30.5% 335 100.0%
Sarunvaloda gimene '—atvﬁeéu 347 65.6% 50 9.7% 133 24.7% 530 100.0%
K”eYU 187 60.0% 32 10.5% 91 29.6% 310 100.0%
Cita 1 50.8% 1 49.2% 2 100.0%
Pilsonibas statuss LR pilsoni| 478 64.3% 68 9.4% 198 26.3% 744 100.0%
Respondenti bez LR pilsonibas| 57 57.5% 14 14.4% 27 28.1% 98 100.0%
Nodarbinatibas sektors Publiskaja S_elste;)é_rsa(l\c/j?ll)sat; 103 60.4% 10 6.2% 58 33.4% 171 100.0%
Privataja Sektor_é 261 64.3% 51 12.7% 93 23.0% 405 100.0%
Nestradaju 171 64.2% 21 8.0% 74 27.8% 266 100.0%
Mén_eéa vjc_iéjie ienékum! Zemi ienakumi 73 67.3% 11 10.2% 24 22.5% 108 100.0%
e e ) vidéji zemifenakumi| 92 | 67.2% = 10 | 7.3% 35 | 255% 137 100.0%
__ Vidéjiienakumil 93 65.9% 11 8.2% 37 26.0% 141 100.0%
Vidéji aUQS‘f !e“ékum! 92 61.6% 19 13.0% 38 25.4% 149 100.0%
Augsti 'e’?ék”m' 94 61.1% 19 12.7% 42 26.2% 155 100.0%
Nezina/NAl 91 59.6% 12 8.0% 49 32.4% 152 | 100.0%
Regions Rigal 164 59.9% 34 12.7% 75 27.4% 273 100.0%
_P'enga 93 59.7% 17 11.1% 46 29.3% 156 100.0%
Vidzeme 61 69.4% 7 8.6% 20 22.1% 88 100.0%
Kurzeme 68 67.3% 5 4.7% 28 28.0% 101 100.0%
Zemgale 66 67.8% 12 12.3% 20 19.9% 98 100.0%
Latgale 83 65.6% 7 5.7% 36 28.7% 126 100.0%
Apdzivota vieta ~ Rigal 164 59.9% 34 12.7% 75 27.4% 273 100.0%
cita P"Sété 181 61.1% 30 10.3% 84 28.6% 295 100.0%
lauki 190 69.7% 18 6.8% 66 23.5% 274 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskaru$ies ka ar pédéjo, n=842
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T8.8. Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértejot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai
neatbilst Sadi raksturojumi: Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam

Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam Total
Nevaru izvéertét/
neattiecas uz manu
Atbilst Neatbilst situaciju
nesveérts nesverts nesveérts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visirespondentil 658 | 78.1% 88 10.5% 96 114% 842 | 100.0%
Dzimums \_/Tri_e“S 289 77.0% 46 12.3% 41 10.7% 376 100.0%
Sieviete| 369 | 79.2% 42 8.9% 55 11.9% = 466  100.0%
Vecums 18-24 61 74.3% 14 16.8% 7 8.9% 82 100.0%
25-34 134 75.8% 21 12.1% 21 12.1% 176 100.0%
35-44 124 78.9% 17 11.0% 17 10.1% 158 100.0%
45-541 141 82.9% 14 8.3% 15 8.8% 170 100.0%
55-74| 198 77.2% 22 8.8% 36 14.0% 256 100.0%
Vla_LJﬂ%J Qifgené ir bérni Jal - 238 77.6% 29 9.4% 40 13.0% 307 100.0%
1dz 16 gadu vecumam N&| 420 78.4% 59 11.2% 56 10.4% 535 | 100.0%
Izglitiba Pamatizglitiba 52 78.3% 9 14.0% 5 7.7% 66 100.0%
Vidéja, vidéja profesionala| 395 76.9% 54 10.5% 65 12.7% 514 100.0%
Augstaka| 211  80.6% 25 9.7% 26 9.7% 262 | 100.0%
Tautiba '—atVie‘“S (te)] 407 80.3% 46 9.2% 54 10.5% 507 100.0%
Cits (ta)l 251 74.8% 42 12.6% 42 12.6% 335 100.0%
Sarunvaloda gimené Latv?eéu 425 80.3% 48 9.1% 57 10.7% 530 100.0%
K”eYU 232 74.6% 40 13.1% 38 12.3% 310 100.0%
cia| 1 50.8% 1 49.2% 2 100.0%
Pilsonibas statuss LR pilsoni 592 79.5% 72 9.7% 80 10.7% 744 100.0%
Respondenti bez LR pilsonibas 66 67.2% 16 16.5% 16 16.3% 98 100.0%
Nodarbinatibas sektors Publiskaja S_elste;)é_rsa(l\c/j?ll)se}; 141 82.4% 13 7.9% 17 9.7% 171 100.0%
Privataja sektonté 308 76.1% 50 12.3% 47 11.6% 405 100.0%
Nestradaju| 209 = 78.5% 25 9.4% 32 121% = 266 | 100.0%
Mén_eéa vjc_iéjie ienékum! Zemi ienakumi 89 82.7% 8 7.2% 11 10.2% 108 100.0%
1z vienu gimenge i'gggg; Vidéji zemi ienakumi| 141 81.0% 12 8.9% 14 10.1% 137 | 100.0%
_ Vidgjiienakumil 115 | 81.6% 13 9.5% 13 8.9% 141 100.0%
Videji aUQSt! !enékum! 115 76.9% 19 13.0% 15 10.1% 149 100.0%
Augsti 'e'jékum' 116 74.9% 20 13.0% 19 12.1% 155 100.0%
Nezina/NA 112 73.5% 16 10.5% 24 16.0% 152 100.0%
Regions .RTga 202 74.1% 32 11.8% 39 14.1% 273 100.0%
_PlerTga 118 75.6% 20 12.8% 18 11.6% 156 100.0%
Vidzeme 75 84.8% 7 8.5% 6 6.7% 88 100.0%
Kurzeme 80 79.0% 6 5.6% 15 15.4% 101 100.0%
Zemgale 75 76.7% 12 12.2% 11 11.1% 98 100.0%
Latgale| 108 85.6% 11 8.8% 7 5.6% 126 100.0%
Apdzivota vieta _ _RTga 202 74.1% 32 11.8% 39 14.1% 273 100.0%
cita pilsétal 231 78.1% 34 11.6% 30 104% = 295 | 100.0%
lauki 225 82.2% 22 8.1% 27 9.7% 274 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskaru$ies ka ar pédéjo, n=842
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T8.9. Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértejot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai

neatbilst Sadi raksturojumi: Elastigi, izvéloties piemérotako risindjumu

Elastigi, izvéloties piemérotako risinajumu Total
Nevaru izvéertét/
neattiecas uz manu
Atbilst Neatbilst situaciju
nesveérts nesverts nesveérts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 496 58.7% 108 13.0% 238 28.2% 842 100.0%
Dzimums Virietis| 212 56.3% 57 15.2% 107 28.4% 376 100.0%
Sieviete| 284 61.0% 51 10.9% 131 28.1% 466 100.0%
Vecums 18-24 49 60.4% 12 14.6% 21 25.0% 82 100.0%
25-34 90 50.9% 28 15.9% 58 33.2% 176 100.0%
35-44 97 61.9% 24 15.3% 37 22.8% 158 100.0%
45-541 109 63.7% 18 10.9% 43 25.4% 170 100.0%
55-741 151 58.5% 26 10.4% 79 31.1% 256 100.0%
V?me; Qifé‘e“é ir bérni Jal 179 58.3% 40 13.2% 88 28.6% 307 100.0%
16z 18 gadu vecumam Ne| 317 | 59.0% 68 12.9% 150 = 28.1% = 535  100.0%
Izglitiba R _Pama“ZQ'T‘Tba 40 60.0% 12 18.5% 14 21.5% 66 100.0%
Vidéja, vidéja profesionala 315 61.2% 59 11.6% 140 27.2% 514 100.0%
Augstaka 141 53.6% 37 14.4% 84 32.0% 262 100.0%
Tautiba LatVie.“S (te)] 308 60.6% 62 12.4% 137 27.0% 507 100.0%
Cits (-ta)] 188 55.9% 46 13.9% 101 30.2% 335 100.0%
Sarunvaloda gimene '—atvﬁeéu 324 61.0% 64 12.3% 142 26.7% 530 100.0%
K”eYU 171 54.8% 44 14.4% 95 30.8% 310 100.0%
Cita 1 50.8% 1 49.2% 2 100.0%
Pilsonibas statuss LR pilsoni| 440 58.9% 95 13.0% 209 28.1% 744 | 100.0%
Respondenti bez LR pilsonibas 56 57.3% 13 13.1% 29 29.6% 98 100.0%
Nodarbinatibas sektors Publiskaja S_elste;)é_rsa(l\c/j?ll)sat; 100 58.3% 19 11.7% 52 30.0% 171 100.0%
Privataja Sektor_é 230 56.8% 60 14.8% 115 28.5% 405 100.0%
Nestradaju 166 62.1% 29 11.1% 71 26.8% 266 100.0%
Mén_eéa vjc_iéjie ienékum! Zemi ienakumi 68 62.5% 13 12.3% 27 25.2% 108 100.0%
e e ) videji zemi ienakumi| 87 | §32% 13 96% 37  27.1% 137  100.0%
_ Vidgjiienakumil 92  655% 16 11.3% 33 | 232% 141  100.0%
Vidéji aUQS‘f !enékumf 87 57.5% 23 16.0% 39 26.5% 149 100.0%
Augsti 'e’_‘ék“m' 90 58.2% 20 13.1% 45 28.7% 155 100.0%
Nezina/NA[ 72 47.4% 23 15.1% 57 37.5% 152 100.0%
Regions _RTga 140 51.0% 40 15.0% 93 34.1% 273 100.0%
_P'eﬁga 92 59.2% 19 12.0% 45 28.8% 156 100.0%
Vidzeme 61 68.8% 10 11.6% 17 19.5% 88 100.0%
Kurzeme 56 55.4% 10 9.9% 35 34.7% 101 100.0%
Zemgale 63 64.6% 12 12.5% 23 22.9% 98 100.0%
Latgale 84 66.0% 17 13.8% 25 20.2% 126 100.0%
Apdzivota vieta _ _RTga 140 51.0% 40 15.0% 93 34.1% 273 100.0%
cita P"Sét? 177 60.1% 38 13.0% 80 27.0% 295 100.0%
lauki 179 65.1% 30 11.1% 65 23.8% 274 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskaru$ies ka ar pédéjo, n=842
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T8.10. Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértejot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jusuprat, Sis iestades darbiniekiem atbilst vai

neatbilst Sadi raksturojumi: Ir laipni pret mani

Ir laipni pret mani Total
Nevaru izvertet/
neattiecas uz manu
Atbilst Neatbilst situaciju
nesverts nesvérts nesverts nesvérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visirespondenti] 731 | 86.8% 48 5.8% 63 7.5% 842 | 100.0%
Dzimums \_/T”_e“S 318 84.7% 29 7.7% 29 7.6% 376 100.0%
Sieviete| 413 88.7% 19 4.0% 34 7.3% 466 100.0%
Vecums 18-24 64 77.9% 9 11.2% 9 10.9% 82 100.0%
25-34| 156  88.3% 9 5.2% 11 6.5% 176 100.0%
35-44/ 138  87.2% 11 7.3% 9 5.4% 158 100.0%
45-54| 153  90.0% 8 4.8% 9 5.3% 170 100.0%
55-74 220 85.9% 11 4.3% 25 9.8% 256 100.0%
Vla_LJﬂ%J Qifgené ir bérni Jal 270 87.8% 12 4.1% 25 8.2% 307 100.0%
1dz 18 gadu vecumam Ne| 461 86.2% 36 6.8% 38 7.1% 535 100.0%
Izglttiba Pamatizglitiba 57 85.8% 5 7.9% 4 6.3% 66 100.0%
Vidéja, videja profesionala| 446 86.8% 29 5.7% 39 7.5% 514 100.0%
Augstaka| 228  86.8% 14 5.5% 20 7.6% 262 | 100.0%
Tautiba '—atVie‘“S (te)] 439 86.4% 27 5.5% 41 8.0% 507 100.0%
Cits (-ta)] 292 87.2% 21 6.2% 22 6.6% 335 100.0%
Sarunvaloda gimené Latv?eéu 460 86.7% 28 5.4% 42 7.9% 530 100.0%
Krievd| 270 | 87.1% 20 6.4% 20 6.4% 310 100.0%
cita| 1 50.8% 1 49.2% 2 100.0%
Pilsonibas statuss LR pilsonil 651 87.4% 39 5.4% 54 7.3% 744 100.0%
Respondenti bez LR pilsonibas 80 82.0% 9 9.1% 9 8.9% 98 100.0%
Nodarbinatibas sektors Publiskaja seI:)t;)ér\e;la(l\(/jeTlll)satzs 150 87.6% 7 4.4% 14 8.0% 171 100.0%
Privataja Sekto'fé 350 86.4% 28 6.9% 27 6.7% 405 100.0%
Nestradaju| 231  86.8% 13 4.9% 22 8.4% 266 100.0%
Ménesa vjc_iéjie ienakumi Zemi ienakumi 97 89.9% 5 4.4% 6 57% 108 100.0%
uz vienu glmen(eksVilr?t(i?Eg Vidé&ji zemi ienakumi| 122 88.9% 5 3.7% 10 7.3% 137 100.0%
Vidéjiienakumil 129 | 91.3% 5 3.7% 7 5.0% 141 100.0%
Videji aUQSt? fenékum? 122 82.0% 13 8.9% 14 9.1% 149 100.0%
Augsti |er.1ékum| 132 84.8% 11 7.4% 12 7.7% 155 100.0%
Nezina/NA| 129 84.8% 9 5.9% 14 9.3% 152 100.0%
Regions _nga 228 83.5% 22 8.2% 23 8.3% 273 100.0%
Pierigal 136 | 87.0% 9 5.9% 11 7.1% 156 100.0%
Vidzeme| g2 93.0% 6 7.0% 88 | 100.0%
Kurzeme 83 81.9% 5 5.0% 13 13.1% 101 100.0%
Zemgale 83 84.8% 6 6.1% 9 9.0% 98 100.0%
Latgale| 119 = 94.2% 6 5.0% 1 7% 126 100.0%
Apdzivota vieta _ _RT_ga 228 83.5% 22 8.2% 23 8.3% 273 100.0%
ctapilsétal 257 | 86.9% 19 6.6% 19 6.5% 295 | 100.0%
lauki 246 89.8% 7 2.6% 21 7.6% 274 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vipi ir saskaru$ies ka ar pédéjo, n=842
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T8.11. Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot savu
pieredzi ar iepriekSminéto iestadi pedéja saskarsmes reize, vai, Jlsuprat, Sis iestades darbiniekiem atbilst vai neatbilst Sadi
raksturojumi: Veérsti uz sadarbibu ("nespéléja futbolu”, sutot no vienas iestades uz otru, uzklausija manus ierosinajumus)

Veérsti uz sadarbibu ("nespéléja futbolu”, sitot no vienas iestades uz otru,
uzklausija manus ierosinajumus) Total

Nevaru izvértet/
neattiecas uz manu

Atbilst Neatbilst situaciju

nesvérts nesveérts nesveérts nesveéerts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 559 66.5% 68 8.1% 215 25.4% 842 100.0%
Dzimums }ﬁriétis 250 66.6% 35 9.4% 91 24.0% 376 100.0%
Sievietel 309 66.4% 33 6.9% 124 26.7% 466 100.0%
Vecums 18-24 54 65.8% 8 9.3% 20 24.9% 82 100.0%
25-34 116 65.7% 12 7.0% 48 27.4% 176 100.0%
35-441 106 67.8% 9 5.8% 43 26.3% 158 100.0%
45-54 116 68.6% 13 7.5% 41 23.9% 170 100.0%
55-74 167 65.0% 26 10.5% 63 24.5% 256 100.0%
Vﬁ&iﬂ%i 3;?332;5 2?;21 Jal 201 65.6% 16 5.2% 90 29.2% 307 100.0%
Ne[ 358 67.0% 52 9.8% 125 23.2% 535 100.0%
Izglitiba Pamatizglitiba| 42 63.1% 7 11.1% 17 25.8% 66 100.0%
Vidéja, vidéja profesionala| 355 69.3% 40 7.8% 119 22.9% 514 100.0%
Augstakal 12 61.7% 21 8.0% 79 30.2% 262 100.0%
Tautiba Latvietis (-te)l 348 68.8% 38 7.6% 121 23.6% 507 100.0%
Cits (ta)] 211 63.0% 30 8.9% 94 28.1% 335 100.0%
Sarunvaloda gimene LatvieSul 362 | 68.5% 39 7.4% 129 | 241% 530  100.0%
Krievu| 196 63.2% 29 9.5% 85 27.4% 310 100.0%
Cita 1 50.8% 1 49.2% 2 100.0%
Pilsonibas statuss LR pilsoni| 503 67.7% 55 7.5% 186 24.8% 744 100.0%
Respondenti bez LR pilsontbas| 56 57.5% 13 13.1% 29 29.4% 98 100.0%
Nodarbinatibas sektors Publiskaja s.elgg)gsa(l\é?ll)sat; 119 69.9% 11 6.7% 41 23.4% 171 100.0%
Privataja sektoral 2@ 65.8% 36 8.8% 103 25.4% 405 100.0%
Nestradaju| 174 65.4% 21 8.1% 71 26.5% 266 100.0%
Mén§§a ngiéjie ienékum! Zemi ienakumi 74 68.7% 6 5.6% 28 25.7% 108 100.0%
uz vienu gimenee i'gtfleei;'; Vidgji zemilenakumil g2 67.0% 9 6.7% 36 26.3% 137 100.0%
_Videjiienakumil 104 74.1% 11 8.0% 26 17.9% 141 100.0%
Videji augsti ienakumil 105 70.6% 13 8.5% 31 20.9% 149 100.0%
Augsti ienakumif  gg 63.5% 16 10.4% 41 26.0% 155 100.0%
Nezina/NA[  gg 56.4% 13 8.6% 53 35.1% 152 100.0%
Regions . Riga| 168 61.6% 28 10.4% 77 28.0% 273 100.0%
Pierigal 98 62.9% 15 9.7% 43 27.5% 156 100.0%
Vidzeme| 73 82.5% 5 6.2% 10 11.3% 88 100.0%
Kurzeme| g2 61.6% 6 5.5% 33 33.0% 101 100.0%
Zemgale| g3 64.7% 9 9.0% 26 26.3% 98 100.0%
Latgalel 95 75.5% 5 4.0% 26 20.5% 126 100.0%
Apdzivota vieta ~ Rigal 168 61.6% 28 10.4% 77 28.0% 273 100.0%
cita pilsetal 195 66.4% 24 8.0% 76 25.6% 295 100.0%
lauki| 196 71.5% 16 6.0% 62 22.5% 274 100.0%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vii ir saskarusies ka ar pédéjo, n=842
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T9. Runajot par pédéjo reizi, kad Jus saskaraties ar So iestadi, ka ir mainijusies iestades darbiba kops iepriek$éjas reizes, kad Jus ar to kontaktéjaties?

Runajot par pédgjo reizi, kad Jus saskaraties ar So iestadi, ka ir mainijusies iestades darbiba kop$ iepriek§€jas reizes, kad Jus ar to

kontaktéjaties? Total
levérojami Nedaudz Nedaudz levérojami ;
uzlabojusies uzlabojusies Nav mainijusies | pasliktindjusies = pasliktindjusies | ST bija pirma reize| Griti pateikt/ NA
nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits | rindu % skaits | rindu % | skaits | rindu % skaits | rindu %  skaits | rindu % | skaits | rindu % skaits | rindu % skaits | rindu %
Visi respondentii g2 10.9% 185 | 21.9% 416 | 49.6% 14 1.6% 4 5% 51 5.9% 80 9.5% 842 100.0%
'—UdZU’QorédieE a,; Valsts ienémumu dienests (VID)l 18 10.0% 42 23.9% 93  51.8% 4 2.3% 1 .6% 6 3.4% 14 8.0% | 178 100.0%
uru no Sei A15 EinE s
uzskaititajam| o SO e enay| 10 | 8.9% 22 196% 53 47.0% 1 9% 11 95% 16  140% 113 100.0%
iestadém Jas i &
saskaraties o e osnn)| 23 12.5% 41 | 222% 98  540% 2 | 1.2% 7 36% 12  65% 183 100.0%
(sazinajaties, e S anti]
sapematkadu | OoDnabasvalslsaGential 4 59% 10 | 146% 38 | 57.4% 2 33% 7 100% 6  89% 67 100.0%
pakalpojumu vai el PP
artojat lietas taja) o ey 13 17.3% 18 | 23.9% 32 | 42.9% 1 15% 2 | 26% 9 118% 75 100.0%
ka ar pédgjo? Valsts zemes dienests 5 304% 5  318% 1 60% 5 319% 16 100.0%
Lauku atbalsta dienests (LAD) 4 18.6% 3 12.7% 13 59.5% 2 9.2% 22 100.0%
Uznémumu registrs 3 74.5% 1 25.5% 4 100.0%
Veselibas inspekcija 1 7.2% 10 | 78.3% 2 14.5% 13 1100.0%
__Valsts meza dienests 3 31.0% 6  59.0% 1. 10.0% 10 100.0%
lekSlietu ministrijas Informcaggﬁz 1 100.0% 1 100.0%
Tiesas, tiesu.admin.ist[écijq (t.sk.
apgaballicens un amecar it 1 80% 5 380% 1 @ 80% 3 232% 3 229% 13 100.0%
- S ngdalas)
Partkas un veterinarais dieneslSl 4 67% 6  46.8% 3 240% 1 | 7.3% 1 78% 1 | 74% 13 100.0%
Valsts policija 5 16.9% 5 17.2% 12 41.8% 1 3.2% 3 10.6% 3 10.4% 29 100.0%
Neatliekamas mediciniskas
palidzibas dienests (NMPD) (ts.[ 14 | 13.6% 28 | 26.2% 45 | 43.4% 4 3.5% 6 5.9% 8 7.5% | 105 100.0%

"atra palidziba")

Baze: respondenti, kuri ir noradijusi ar kadu iestadi vini ir saskarusies ka ar pédéjo, n=842
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T9. Runajot par pédéjo reizi, kad Jis saskaraties ar So iestadi, ka ir mainijusies iestades darbiba kops$ iepriek$éjas reizes, kad Jus ar to kontaktéjaties?

Runajot par pédgjo reizi, kad Jis saskaraties ar So iestadi, ka ir mainijusies iestades darbiba kop$ iepriek8&jas reizes, kad Jis ar to kontaktéjaties? Total
levérojami uzlabojusies Nedaudz uzlabojusies Nav mainijusies Nedaudz pasliktinajusies = levérojami pasliktindjusies St bija pirma reize Griti pateikt/ NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondenti 92 10.9% 185 21.9% 416 49.6% 14 1.6% 4 5% 51 5.9% 80 9.5% 842 100.0%
Dzimums Virietis 40 10.6% 73 19.5% 199 53.0% 5 1.3% 4 1.1% 18 4.8% 37 9.7% 376 100.0%
Sieviete| 5 11.1% 112 24.1% 217 46.5% 9 1.9% 33 7.0% 43 9.2% 466 100.0%
Vecums 18-24 7 8.4% 10 12.1% 37 45.9% 3 3.6% 13 15.3% 12 14.7% 82 100.0%
25-34 19 10.6% 40 22.5% 89 51.3% 2 1.1% 1 6% 12 6.5% 13 7.3% 176 100.0%
35 - 44 14 9.0% 39 24.6% 71 45.2% 4 2.5% 1 7% 11 7.0% 18 11.2% 158 100.0%
45-54 24 14.4% 38 22.0% 85 49.9% 3 1.9% 1 6% 8 4.7% 11 6.6% 170 100.0%
55-74 28 10.9% 58 22.6% 134 52.4% 2 .8% 1 4% 7 2.8% 26 10.2% 256 100.0%
Val Jasu gimend I bémi Jal 28 9.0% 78 25.4% 142 46.5% 8 2.6% 1 4% 19 6.2% 31 9.9% 307 100.0%
10z 16 gadu vecumam Ne| 64 12.0% 107 19.9% 274 51.4% 6 1.1% 3 6% 32 5.8% 49 9.2% 535 100.0%
lzgfitiba ~ Pamatizgliibal g 9.5% 8 11.9% 43 65.0% 1 1.7% 5 7.6% 3 4.3% 66 100.0%
Vidgja, vidgja profesionalal g4 12.4% 114 22.2% 250 48.9% 10 1.9% 1 2% 31 5.9% 44 8.5% 514 100.0%
Augstaka| 22 8.4% 63 23.8% 123 47.2% 4 1.6% 2 8% 15 5.6% 33 12.6% 262 100.0%
Tautiba Latvietis (te)) 58 11.3% 116 22.8% 240 47.6% 9 1.8% 1 2% 37 7.1% 46 9.1% 507 100.0%
Cits (ta)l 34 10.3% 69 20.4% 176 52.7% 5 1.4% 3 1.0% 14 4.2% 34 10.1% 335 100.0%
Sarunvaloda gimens Latviesu| 63 11.8% 119 22.4% 250 47.5% 9 1.7% 1 2% 40 7.4% 48 9.0% 530 100.0%
Krieval 29 9.4% 66 21.2% 164 53.0% 5 1.5% 3 1.1% 11 3.5% 32 10.3% 310 100.0%
Cita 2 100.0% 2 100.0%
Pilsonibas statuss ‘ LR pilsonil 80 10.7% 163 21.8% 368 49.8% 13 1.7% 3 4% 48 6.3% 69 9.3% 744 100.0%
Respondenti bez LR pilsonibas 12 12.6% 22 22.5% 48 48.6% 1 9% 1 1.1% 3 3.2% 11 11.0% 98 100.0%
Nodarbinatibas sektors  Publiskaja seklora (valsts 16 9.4% 35 20.1% 90 52.8% 2 1.3% 11 6.6% 17 9.8% 171 100.0%
Privataja sektora| 48 11.7% 93 23.0% 198 49.2% 9 2.1% 1 .3% 22 5.2% 34 8.5% 405 100.0%
Nestradaju| 28 10.6% 57 21.3% 128 48.4% 3 1.1% 3 1.2% 18 6.7% 29 10.7% 266 100.0%
Menesa videjie ienakumi ~ Zemiienakumil 15 13.7% 23 21.8% 55 50.3% 2 2.0% 4 4.0% 9 8.2% 108 100.0%
e vien e intes) Vidgji zemi fenakumil 43 9.6% 29 21.1% 74 54.2% 3 2.2% 1 8% 4 2.9% 13 9.2% 137 | 100.0%
_ Vidgji ienakumi 17 12.0% 32 22.6% 76 54.2% 6 4.3% 10 6.9% 141 100.0%
Vidaji augsti ienakumi 15 10.1% 38 24.8% 70 47.6% 5 3.5% 13 8.5% 8 5.6% 149 100.0%
Augsti ienakumi 17 11.0% 39 25.1% 64 41.4% 2 1.3% 14 8.6% 19 12.6% 155 100.0%
Nezina/NA 15 9.7% 24 15.9% 77 51.4% 4 2.4% 1 7% 10 6.4% 21 13.5% 152 100.0%
Regions Riga 16 5.7% 66 23.7% 129 47.7% 12 4.3% 3 1.2% 21 7.5% 26 9.9% 273 100.0%
Pierigal 29 18.6% 35 22.6% 64 41.3% 1 6% 1 % 10 6.2% 16 10.0% 156 100.0%
Vidzeme 10 11.3% 14 15.8% 53 60.5% 8 9.1% 3 3.3% 88 100.0%
Kurzeme 4 3.9% 18 18.2% 61 60.2% 7 6.9% 11 10.8% 101 100.0%
Zemgale 19 19.3% 26 26.9% 36 37.1% 1 1.0% 5 4.8% 11 11.0% 98 100.0%
Latgale 14 11.2% 26 20.6% 73 58.0% 13 10.2% 126 100.0%
Apdzivota vieta _ Riga 16 5.7% 66 23.7% 129 47.7% 12 4.3% 3 1.2% 21 7.5% 26 9.9% 273 100.0%
citapilsétal 42 14.4% 63 21.4% 157 53.3% 1 .3% 1 A% 11 3.6% 20 6.6% 295 100.0%
lauki| 34 12.3% 56 20.7% 130 47.7% 1 3% 19 6.9% 34 12.1% 274 100.0%

Baze: respondenti, kuri ir noradijusi ar kadu iestadi vini ir saskarusies ka ar pédéjo, n=842
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T9. Runajot par pédéjo reizi, kad Jus saskaraties ar So iestadi, ka ir mainijusies iestades darbiba kops iepriek$éjas reizes, kad Jus ar to kontaktéjaties?

Runajot par pédéjo reizi, kad Jus saskaraties ar So iestadi, ka ir mainijusies iestades darbiba kop$ iepriek$éjas reizes, kad
Jus ar to kontakté&jaties? Total
Uzlabojusies Nav mainijusies Pasliktinajusies ST bija pirma reize Gruti pateikt/ NA
nesverts nesverts nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondenti 277 32.8% 416 49.6% 18 2.2% 51 5.9% 80 9.5% 842 100.0%
Ladzu, noradiet, ar  Valsts iepémumu dienests (VID) 60 33.9% 93 51.8% 5 2.9% 6 3.4% 14 8.0% 178 100.0%
kuru no Seit 313 ginad
uzskaititajam| o SO Al 32 | 285% 53 47.0% 1 9% 11 9.5% 16 140% 113 100.0%
iestadém Jas i &
saskaraties e e osnn)| 64 | 347% 98 | 54.0% 2 1.2% 7 3.6% 12 65% 183 | 100.0%
(sazinajaties, e S anti]
sapematkadu | OnDnabasvalslsaGenliEl 44 205% @ 38 | 57.4% 2 3.3% 7 10.0% 6 8.9% 67 | 100.0%
pakalpojumu vai ; = iaraciias i
kartojat lietas taja) o ey 31 412% | 32 | 42.9% 1 1.5% 2 2.6% 9 18% 75  100.0%
ka ar pédgjo? Valsts zemes dienests| 5 30.4% 5 31.8% 1 6.0% 5 31.9% 16 | 100.0%
Lauku atbalsta dienests (LAD)| 7 31.3% 13 59.5% 2 9.2% 22 100.0%
Uznémumu registrs 3 74.5% 1 25.5% 4 100.0%
Veselibas inspekcija 1 7.2% 10 78.3% 2 14.5% 13 100.0%
__ Valstsmezadienests| 3 31.0% 6 59.0% 1 10.0% 10 | 100.0%
lekSlietu ministrijas Informcaggﬁz 1 100.0% 1 100.0%
Tiesas, tiesu.admin.ist[écijq (t.sk.
apgabalticeas un amecarimat| 1 8.0% 5  38.0% 1 8.0% 3 232% 3 229% 13 100.0%
nodalas)
Partikas un veterinarals dienestsl 7 53.5% 3 24.0% 1 7.3% 1 7.8% 1 7.4% 13 100.0%
Valsts policija 10 34.1% 12 41.8% 1 3.2% 3 10.6% 3 10.4% 29 100.0%
Neatliekamas mediciniskas
palidzibas dieneSt? (NMFE)ét'Ss 42 39.8% 45 43.4% 4 3.5% 6 5.9% 8 7.5% 105 100.0%
"atra palidziba"

Baze: respondenti, kuri ir noradijusi ar kadu iestadi vini ir saskarusies ka ar pédéjo, n=842
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T9. Runajot par pédéjo reizi, kad Jis saskaraties ar So iestadi, ka ir mainijusies iestades darbiba kops$ iepriek$éjas reizes, kad Jis ar to kontaktéjaties?

Runajot par pédéjo reizi, kad Jus saskaraties ar So iestadi, ka ir mainijusies iestades darbiba kops iepriek$éjas reizes, kad Jus ar to kontaktéjaties? Total
Uzlabojusies Nav mainijusies Pasliktinajusies &1 bija pirma reize Grati pateikt/ NA

nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesverts skaits rindu % nesvérts skaits rindu %
Visi respondenti 277 32.8% 416 49.6% 18 2.2% 51 5.9% 80 9.5% 842 100.0%
Dzimums \_/T’i_etis 113 30.1% 199 53.0% 9 2.4% 18 4.8% 37 9.7% 376 100.0%
Sieviete 164 35.3% 217 46.5% 9 1.9% 33 7.0% 43 9.2% 466 100.0%
Vecums 18-24 17 20.5% 37 45.9% 3 3.6% 13 15.3% 12 14.7% 82 100.0%
25-34 59 33.1% 89 51.3% 3 1.7% 12 6.5% 13 7.3% 176 100.0%
35 - 44 53 33.5% 71 45.2% 5 3.1% 11 7.0% 18 11.2% 158 100.0%
45-54 62 36.4% 85 49.9% 4 2.5% 8 4.7% 11 6.6% 170 100.0%
55-74 86 33.5% 134 52.4% 3 1.2% 7 2.8% 26 10.2% 256 100.0%
V?L“fg‘ Qirc"‘e"é ir b&mi Ja 106 34.4% 142 46.5% 9 3.0% 19 6.2% 31 9.9% 307 100.0%
62 1€ gacu vecumam Nel 171 31.8% 274 51.4% 9 1.7% 32 5.8% 49 9.2% 535 100.0%
lzglitiba R _Pa’“aﬁz_gﬁﬁba 14 21.4% 43 65.0% 1 1.7% 5 7.6% 3 4.3% 66 100.0%
Vidéja, vidéja profesionala 178 34.6% 250 48.9% 1 2.1% 31 5.9% 44 8.5% 514 100.0%
Augstaka 85 32.1% 123 47.2% 6 2.4% 15 5.6% 33 12.6% 262 100.0%
Tautiba '—at"ie_ﬁs (te) 174 34.2% 240 47.6% 10 2.0% 37 7.1% 46 9.1% 507 100.0%
Cits (-ta) 103 30.7% 176 52.7% 8 2.3% 14 4.2% 34 10.1% 335 100.0%
Sarunvaloda gimené Latvie§u 182 34.2% 250 47.5% 10 1.9% 40 7.4% 48 9.0% 530 100.0%
Kne?/u 95 30.7% 164 53.0% 8 2.6% 11 3.5% 32 10.3% 310 100.0%
Cita 2 100.0% 2 100.0%
Pilsonibas statuss : '—_R pilsoni 243 32.5% 368 49.8% 16 2.2% 48 6.3% 69 9.3% 744 100.0%
Respondenti bez LR pilsonibas 34 35.2% 48 48.6% 2 2.1% 3 3.2% 11 11.0% 98 100.0%
Noderbinaloes seltors  PublsKela o valimas)| 51 29.5% 90 52.8% 2 1.3% 11 6.6% 17 9.8% 171 100.0%
Privataja Sekwf’;‘ 141 34.7% 198 49.2% 10 2.4% 22 5.2% 34 8.5% 405 100.0%
Nestradaju 85 31.9% 128 48.4% 6 2.4% 18 6.7% 29 10.7% 266 100.0%
Ménega videjie ienakumi Zemi ienakumi 38 35.5% 55 50.3% 2 2.0% 4 4.0% 9 8.2% 108 100.0%
vz vienu g'me"fksvi':g,zg'; Videji zemi ienakumi 42 30.7% 74 54.2% 4 3.0% 4 2.9% 13 9.2% 137 100.0%
_— V'déJ! !enékum! 49 34.6% 76 54.2% 6 4.3% 10 6.9% 141 100.0%
Vidéji aL'QSt! fe”ék”m! 53 34.9% 70 47.6% 5 3.5% 13 8.5% 8 5.6% 149 100.0%
Augsti |er?ékum| 56 36.0% 64 41.4% 2 1.3% 14 8.6% 19 12.6% 155 100.0%
Nezina/NA 39 25.6% 77 51.4% 5 3.2% 10 6.4% 21 13.5% 152 100.0%
Regions _RTga 82 29.4% 129 47.7% 15 5.5% 21 7.5% 26 9.9% 273 100.0%
f"eﬁga 64 41.2% 64 41.3% 2 1.3% 10 6.2% 16 10.0% 156 100.0%
Vidzeme 24 27.1% 53 60.5% 8 9.1% 3 3.3% 88 100.0%
Kurzeme 22 22.1% 61 60.2% 7 6.9% 11 10.8% 101 100.0%
Zemgale 45 46.1% 36 37.1% 1 1.0% 5 4.8% 11 11.0% 98 100.0%
Latgale 40 31.8% 73 58.0% 13 10.2% 126 100.0%
Apdzivota vieta ! _RTga 82 29.4% 129 47.7% 15 5.5% 21 7.5% 26 9.9% 273 100.0%
cita p|Iséta\. 105 35.8% 157 53.3% 2 T% 11 3.6% 20 6.6% 295 100.0%
lauki 90 33.0% 130 47.7% 1 3% 19 6.9% 34 12.1% 274 100.0%

Baze: respondenti, kuri ir noradijusi ar kadu iestadi vini ir saskarusies ka ar pédéjo, n=842
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T10. Novertéjiet, lidzu, zemak minétos apgalvojumus un pasakiet, vai Jus tiem pilnigi piekritat, drizak piekritat, ne piekritat, ne
nepiekritat, drizak nepiekritat vai pilnigi nepiekritat!

Ne piekritu, ne

Pilniba piekritu Drizak piekritu nepiekritu Drizak nepiekritu = Pilnigi nepiekritu | Grati pateikt/ NA Total
nesvérts nesvérts nesverts nesverts nesvérts nesverts nesverts
skaits | rindu %  skaits | rindu % | skaits  rindu % skaits @ rindu % skaits @ rindu % skaits | rindu % skaits @ rindu %
Vairuman vajsts pamvalde stradaosonl 83 | 82% 386  38.3% 265 26.3% 166 16.6% 17 | 1.7% 90  8.9% 1007 100.0%
Latvijas valsts parvaldé stradajosie
kopuma godpratigi veic savus pienakumus| 92 9.2% 383 37.8%| 274 27.3% 158 15.8% 22 2.2% 78 7.7% @ 1007 100.0%
Valsts parvalde pédégjo tris gadu laika ir|
vienkarSojusi pakalpojumu sniegSanas,| 99 9.9% 337 33.5% 227 225% 138 13.6% 42 4.2% 164 16.3% 1007 100.0%
sanemsanas proceddras iedzivotajiem
' F:édéjo t'rT§ gagiu Igiké valsts péwalde§
O o e o el 96 | 9.5% | 326 325% 211 20.9% 109 10.9% 30 | 3.0% 235 232% 1007 100.0%
datus, kas jau ir citu valsts iestazu riciba
Pédéjo tris gadu laika valsts parvalde
arvien vairak censas palidzet, skaidrot,| 88 8.8% 296 294%| 241 23.9% 139 13.8% 42 4.2% 201 | 19.8% 1007 100.0%

konsultét, nevis sodit
Baze: visi respondenti, n=1007

T10. Novértejiet, ladzu, zemak minétos apgalvojumus un pasakiet, vai Jis tiem pilnigi piekritat, drizak piekritat, ne piekritat, ne
nepiekritat, drizak nepiekritat vai pilnigi nepiekritat!

Ne piekritu, ne

Piekritu nepiekritu Nepiekritu Grati pateikt/ NA Total
nesverts nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Vairumam valsts parvaldé stradajoSo var o o o o o

unticat darbosanos valsts laba 469 46.5% 265 26.3% 183 18.3% 90 8.9% 1007 100.0%
Latvijas valsts parvaldé stradajoSie

kopuma godpratigi veic savus| 475 47.0% 274 27.3% 180 18.0% 78 7.7% 1007 100.0%
pienakumus
Valsts parvalde pedéjo tris gadu laika ir|

vienkarojusi pakalpojumu sniegsanas,| 436 43.3% 227 22.5% 180 17.9% 164 16.3% 1007 100.0%
sanems$anas procediiras iedzivotaiiem
Pédgjo tris gadu laika valsts parvaldes

lestades vairak sakuSas sadarboties sava\ - 425 4209, 211 | 209% = 139 | 13.9% = 235 = 232% 1007 | 100.0%
starpa, mazak prasot cilvékiem tadus
datie kas iailir citi valsts iestaZin riciha
Pédeéjo tris gadu laika valsts parvalde

arvien vairak cengas palidzét, skaidrot, 384 38.2% 241 23.9% 181 18.1% 201 19.8% 1007 100.0%

konsultét. nevis sodit

Baze: visi respondenti, n=1007
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T10.1. Novértéejiet, ladzu, zemak minétos apgalvojumus un pasakiet, vai Jus tiem pilnigi piekritat, drizak piekritat, ne piekritat, ne nepiekritat, drizak
nepiekritat vai pilnigi nepiekritat: Vairumam valsts parvaldé stradajoso var uzticét darbosanos valsts laba

Vairumam valsts parvaldé stradajoso var uzticét darbosanos valsts laba Total
Ne piekritu, ne
PilnTba piekritu Drizak piekritu nepiekritu Drizak nepiekritu = Pilnigi nepiekritu = Grati pateikt/ NA

nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts nesvérts
skaits | rindu % | skaits ' rindu % skaits @ rindu % skaits @ rindu % skaits @ rindu % skaits rindu % skaits @ rindu %
Visirespondentil 83 = 8.2% 386 38.3% 265 26.3% 166 16.6% 17  1.7% 90  8.9% 1007 100.0%
Dzimums Virieis| 33 | 7.5% | 169 38.1% 116 26.1% 77 | 17.4% 10  23% 39 | 86% 444 100.0%
Sievietel 50 | 8.9% | 217 38.6% 149 265% 89 | 158% 7 12% 51 | 9.0% 563 100.0%
Vecums 18-241 7 6.0% 37 334% 28 254% 23 207% 2 17% 14 12.8% 111 100.0%
25-34| 12 | 56% 87 423% 55 262% 32 157% 5 25% 16 | 7.7% | 207 100.0%
35-44/ 13 | 74% 67 36.6% 52 28.6% 33 18.3% 4 22% 13 | 6.9% | 182 100.0%
45-54 21 109%| 73 | 36.8% 54 278% 31 154% 3 16% 15 | 75% 197 100.0%
55-74 30 | 95% 122 393% 76 |244% 47 155% 3 1.0% 32 10.3% 310 100.0%
Vai Jasu gimen ir bérni Jal 32 | 87% | 129 364% 99 27.7% 60 16.8% 8 22% 30  82% | 358 100.0%
lidz 18 gadu vecumam Ne| 51 | 7.9% | 257 39.4% 166 256% 106 165% 9 | 15% | 60  92% 649 100.0%
Izglitiba Pamatizglitibal 10 | 9.5% = 34 346% 29 283% 15 151% 2 1.8% 11 | 10.8% 101 100.0%
Vidéja, videja profesionalal 39 | 6.3% | 233 37.8% 168 27.2% 110 17.8% 8 13% 60 | 9.6% 618 100.0%
Augstaka 34 | 11.9% 119 40.9% 68 | 23.7% 41 144% 7 26% 19  6.5% 288 100.0%
Tautiba Latvietis (-te) 51 | 8.6% | 235 39.9% 145 245% 104 17.9% 10  18% 44  7.3% 589 100.0%
Cits(ta)) 32 | 7.7% | 151 36.0% 120 28.9% 62  147% 7 17% 46 | 11.0% 418 100.0%
Sarunvaloda gimené Latviesu| 53 | 85% | 242 39.5% 154 25.0% 107 176% 12 | 21% 46  7.4% 614 100.0%
Krieval 29 | 75% 142 36.4% 109 283% 59 152% 5 12% 44 11.3% 388 100.0%
Citag 1 205% 2 393% 2 40.3% 5 100.0%
Pilsonibas statuss _ LRpilsoni| 74 | 85% | 331 382% 229 26.3% 145 16.8% 15 1.8% 75 85% 869 100.0%
Respondenti bez LR pilsonibas| g 6.5% 55 39.4% 36 265% 21 151% 2 14% 15  11.1% 138 100.0%
Nodarbinatbas seldors  Publiskaigseltora vals's) 16 82% 75 39.3% 51 267% 35 184% 1 6% 13  67% 191 100.0%
Privataja sektora| 35 | 7.6% | 173 1 36.8% 128 27.3% 82 175% 12 | 26% 39  82% 469 100.0%
Nestradajul 32 | 9.0% 138 39.9% 86 24.8% 49 142% 4 12% 38 | 10.9% 347 100.0%
Ménesa vidéjie ienakumi Zemiienakumi 11 | 82% | 53 41.9% 36 27.4% 19 14.8% 1 7% 9 7.0% 129 100.0%
“”'e""g'me”fksvi'gﬁlee‘;')' Videji zemi ienakumil 11 | 6.6% |74 443% 41 247% 24 141% 5 | 30% 12 | 74% 167 100.0%
_ Vidsjiienakumil 16 | 93% | 68 39.8% 42 | 24.3% 28 16.9% 1 6% 16 | 9.0% 171 100.0%
Videji augsti ienakumil 19 ' 115%| 54 332% 38 236% 35 213% 3 19% 14 | 85% 163 100.0%
Augstiienakumil 16 = 95% @ 73  41.8% 41 237% 31 184% 3 1.9% 8 47% 172 100.0%
Nezina/NA| 10 | 48% 64 311% 67 33.1% 29 141% 4 2.0% 31 15.0% 205 100.0%
Regions Rigal 28  86% 113 34.1% 94 289% 56 17.2% 8 25% 29 | 87% | 328 100.0%
Pierigal 15 | 81% 65 36.0% 54 293% 30 16.6% 3 18% 15 | 81% 182 100.0%
Vidzeme| 7 6.9% 34 356% 24 246% 22 228% 1 9% 9 9.2% 97 100.0%
Kurzeme| 6  45% 53 399% 30 227% 22 16.9% 1 7% 20  15.3% 132 100.0%
Zemgale| 14 | 11.3% 61 50.0% 24 199% 17 13.7% 2 18% 4 3.3% | 122 100.0%
Latgalel 13 | 88% 60 41.6% 39 264% 19 129% 2 14% 13 | 8.9% 146 100.0%
Apdzivota vieta Rigal 28  86% | 113 | 34.1% 94 289% 56 17.2% 8 25% 29 | 87% 328 100.0%
ctapilsétal 32 | 91% 143 411% 82 23.8% 51 148% 5 15% 34 | 9.8% 347 100.0%
laukii 23 | 6.9% 130 39.7% 89 | 26.4% 59 | 17.8% 4 12% 27 | 8.0% 332 100.0%

Baze: visi respondenti, n=1007
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T10.1. Novertéjiet, ludzu, zemak minétos apgalvojumus un pasakiet, vai Jiis tiem pilnigi piekritat, drizak piekritat, ne piekritat, ne nepiekritat,

drizak nepiekritat vai pilnigi nepiekritat: Vairumam valsts parvaldé stradajoso var uzticét darbosSanos valsts laba

Vairumam valsts parvaldé stradajoso var uzticét darbo$anos valsts laba Total
Piekritu Ne piekritu, ne nepiekritu Nepiekritu Griti pateikt/ NA
nesvérts nesvérts nesvérts nesvérts nesvérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 469 46.5% 265 26.3% 183 18.3% 90 8.9% 1007 | 100.0%
Dzimums Virietis| 202 45.5% 116 26.1% 87 19.7% 39 8.6% 444 100.0%
Sieviete| 267 47.4% 149 26.5% 96 17.0% 51 9.0% 563 100.0%
Vecums 18-241 44 39.4% 28 25.4% 25 22.4% 14 12.8% 111 100.0%
25-34 99 47.9% 55 26.2% 37 18.2% 16 7.7% 207 100.0%
35-441 80 44.0% 52 28.6% 37 20.5% 13 6.9% 182 100.0%
45-54 o4 47.7% 54 27.8% 34 16.9% 15 7.5% 197 100.0%
55-74 152 48.8% 76 24.4% 50 16.5% 32 10.3% 310 100.0%
Vai Jasu gimeng ir barni Jal 161 45.1% 99 27.7% 68 19.0% 30 8.2% 358 100.0%
lidz 18 gadu vecumam Ne| 308 | 47.3% 166 | 25.6% 15 | 17.9% 60 9.2% 649 | 100.0%
Izgiitiba Pamatizglitival 44 44.1% 29 28.3% 17 16.9% 11 10.8% 101 100.0%
Vidéja, vidéja profesionala| 272 44.0% 168 27.2% 118 19.1% 60 9.6% 618 100.0%
Augstaka| 153 52.8% 68 23.7% 48 17.0% 19 6.5% 288 100.0%
Tautiba Latvietis (-e) 286 48.5% 145 24.5% 114 19.6% 44 7.3% 589 100.0%
Cits (-ta)) 183 43.7% 120 28.9% 69 16.4% 46 11.0% 418 100.0%
Sarunvaloda gimené Latviesu| 295 48.0% 154 25.0% 119 19.6% 46 7.4% 614 100.0%
Krievu| 171 44.0% 109 28.3% 64 16.4% 44 11.3% 388 100.0%
Cita 3 59.7% 2 40.3% 5 100.0%
Pilsonibas statuss A LR pilsoni| 405 46.6% 229 26.3% 160 18.6% 75 8.5% 869 100.0%
Respondenti bez LR pilsonibas| g4 46.0% 36 26.5% 23 16.5% 15 11.1% 138 100.0%
Nodarbinatibas sektors Publiskaja sektora (valsts,
" pasvaldibas) 91 47.5% 51 26.7% 36 19.0% 13 6.7% 191 100.0%
Privataja sekiora) 208 44.4% 128 27.3% 94 20.1% 39 8.2% 469 100.0%
Nestradajul 170 49.0% 86 24.8% 53 15.4% 38 10.9% 347 100.0%
Menesa vidajie ienakumi Zemiienakumil g4 50.1% 36 27.4% 20 15.5% 9 7.0% 129 100.0%
uz vienu gimenis _Iotglekli Vidgji zemi ienakumi| g5 50.9% 41 24.7% 29 17.1% 12 7.4% 167 100.0%
(kvinties) Vidaji ienakumi| g4 49.2% 42 24.3% 29 17.6% 16 9.0% 171 100.0%
Videji augsti ienakumil 73 44.7% 38 23.6% 38 23.2% 14 8.5% 163 100.0%
Augstiienakumil 89 51.3% 41 23.7% 34 20.3% 8 4.7% 172 100.0%
Nezina/NA| 74 35.8% 67 33.1% 33 16.1% 31 15.0% 205 100.0%
Regions Rigal 141 42.7% 94 28.9% 64 19.7% 29 8.7% 328 100.0%
Pierigal 80 44.2% 54 29.3% 33 18.4% 15 8.1% 182 100.0%
Vidzeme| 41 42.5% 24 24.6% 23 23.7% 9 9.2% 97 100.0%
Kurzeme| 59 44.4% 30 22.7% 23 17.6% 20 15.3% 132 100.0%
Zemgale| 75 61.3% 24 19.9% 19 15.5% 4 3.3% 122 100.0%
Latgale| 73 50.4% 39 26.4% 21 14.2% 13 8.9% 146 100.0%
Apdzivota vieta Rigal 141 42.7% 94 28.9% 64 19.7% 29 8.7% 328 100.0%
cita pilsétal 175 50.1% 82 23.8% 56 16.3% 34 9.8% 347 100.0%
laukil 153 46.6% 89 26.4% 63 19.0% 27 8.0% 332 100.0%

Baze: visi respondenti, n=1007
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T10.2. Novértejiet, ladzu, zemak minétos apgalvojumus un pasakiet, vai Jas tiem pilnigi piekritat, drizak piekritat, ne piekritat, ne nepiekritat, drizak

nepiekritat vai pilnigi nepiekritat: Latvijas valsts parvalde stradajosie kopuma godpratigi veic savus pienakumus

Latvijas valsts parvaldé stradajosie kopuma godpratigi veic savus pienakumus Total
Ne piekritu, ne
PilnTba piekritu Drizak piekritu nepiekritu Drizak nepiekritu = Pilnigi nepiekritu = Grati pateikt/ NA

nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits | rindu % | skaits ' rindu % skaits @ rindu % skaits @ rindu % skaits @ rindu % skaits rindu % skaits @ rindu %
Visirespondentil 92 | 92% 383 37.8% 274 27.3% 158 158% 22 @ 22% 78 @ 7.7% 1007 100.0%
Dzimums Virieis| 42 | 95% | 152 (34.2% 128 28.8% 75 |17.0% 11 | 25% 36 | 8.0% 444 100.0%
Sieviete| 50 | 8.9% | 231 41.1% 146 259% 83 | 147% 11  19% 42 | 75% 563 100.0%
Vecums 18-24| 5 | 43% 38 (342% 31 279% 23 207% 3 | 26% 11 102% 111 100.0%
25-34 19 | 89% 83 39.8% 52 254% 32 157% 6 | 29% | 15 | 7.3% 207 100.0%
35-44 18 1 101% 65 355% 48 26.1%| 33 183% 3 17% 15 | 82% 182 100.0%
45-54 22 115%| 68 | 34.1% 66 34.0% 26 13.0% 3 15% 12 | 59% 197 100.0%
55-74/ 28 | 9.0% 129 412% 77 | 249% 44 144% 7  23% 25  81% 310 100.0%
Vai Jasu gimen ir bérni Jal 37 10.3%| 135 376% 91 254% 57 (161% 8  22% | 30 | 84% 358 100.0%
lidz 18 gadu vecumam Né| 55 | 86% 248 37.8% 183  28.3% 101 157% 14  22% 48 | 7.4% 649 100.0%
Izglitiba ~ Pamatizgiitibal 11 | 10.6% 36 36.1% 35 34.9% 12 11.9% 1 8% 6 58% | 101 100.0%
Videja, videja profesiondlal 46 | 7.5% | 225 36.1% 171 27.7% 103 16.7% 13  22% 60 | 97% 618 100.0%
Augstaka 35 | 12.3% 122 42.0% 68 | 23.7% 43 151% 8  28% 12  41% 288 100.0%
Tautiba Latvietis (te)l 51 | 8.8% | 228 38.2% 157 26.7% 101 17.4% 12  21% 40  6.7% 589 100.0%
Cits(ta)) 41 | 98% | 155 37.1% 117 281% 57 ' 135% 10  24% 38 | 9.1% 418 100.0%
Sarunvaloda gimené Latviesu| 54  8.8% | 237 382% 165 27.0% 107 176% 13 | 22% 38  6.1% 614 100.0%
Kriewvs| 37 | 96% 145 37.2% 107 | 276% 50 128% 9  23% 40 104% 388 100.0%
Citag 1 205% 1 200% 2 403% 1  19.3% 5 100.0%
Pilsonibas statuss _ LRpilsonil 83 | 0.6% | 331 37.8% 233 26.9% 137 159% 19  22% 66 7.5% 869 100.0%
Respondenti bez LR pilsonibas| g | 66% 52 37.3% 41 300% 21 150% 3  20% 12  91% 138 100.0%
Nodarbinatbas seldors  Publiskaigseltora (vals's) 13 6.8% | 81 423% 51 27.0% 30 156% 3  16% 13  67% 191 100.0%
Privataja sektoral 40 | 8.7% | 157 33.1% 132 281% 91 195% 13  28% 36  7.7% 469 100.0%
Nestradajul 39 | 11.2% 145 41.7% 91 26.3% 37 107% 6 1.7% 29 | 84% 347 100.0%
Ménesa vidéjie ienakumi _ Zemiienakumil 16 | 124% 50 38.7% 37 | 287% 16  12.1% 10 | 8.0% 129 100.0%
“”'e""g'me”fksvi'gﬁlee‘;')' Videji zemi ienakumil 16 | 9.7% | 68 40.8% 44 263% 25 149% 2 | 11% 12 | 7.2% 167 100.0%
Videjiienakumil 13 | 77% 70 40.9% 45 | 262% 23 13.8% 3 17% 17 | 96% 171 100.0%
Videjiaugstiienakumil 18 | 10.9% 55 | 33.4% 38 235% 35 216% 6 37% 11 7.0% | 163 100.0%
Augstiienakumil 18 | 10.6% | 63 357% 45 264% 32 | 189% 5 31% 9 52% | 172 100.0%
Nezina/NA| 11 | 53% 77 372% 65 319% 27 134% 6 3.0% 19 | 92% 205 100.0%
Regions Rigal 36  11.0% 109 33.0% 93 285% 56 17.2% 13  4.0% 21  6.4% 328 100.0%
Pierigal 12 | 6.7% 69 | 37.2% 50 27.4% 30 170% 4  22% 17 | 9.4% 182 100.0%
Vidzeme| 7 69% 31 322% 30 313% 18 184% 1 1.0% 10 10.3% 97 100.0%
Kurzeme| 7 ' 55% 54 401% 32 249% 21  15.6% 18 13.9% 132 100.0%
Zemgale] 16  13.1% 51 41.9% 36 292% 15  124% 1 9% 3 | 24% 122 100.0%
Latgalel 14 | 97% 69 |47.7% 33 223% 18 123% 3  21% 9 59% | 146 100.0%
Apdzivota vieta ~ Rigal 36  11.0% 109 33.0% 93 285% 56 17.2% 13  4.0% 21  6.4% 328 100.0%
ctapilsétal 33 | 96% 140 ' 39.8% 81 233% 51 150% 6 1.8% 36 | 10.5% 347 100.0%
laukii 23 | 7.0% 134 40.3% 100 30.3% 51 153% 3 9% 21 | 62% 332 100.0%

Baze: visi respondenti, n=1007
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T10.2. Novertéjiet, ludzu, zemak minétos apgalvojumus un pasakiet, vai Jiis tiem pilnigi piekritat, drizak piekritat, ne piekritat, ne nepiekritat,
drizak nepiekritat vai pilnigi nepiekritat: Latvijas valsts parvaldé stradajosie kopuma godpratigi veic savus pienakumus

Latvijas valsts parvaldé stradajosie kopuma godpratigi veic savus pienakumus Total
Piekritu Ne piekritu, ne nepiekritu Nepiekritu Griti pateikt/ NA
nesvérts nesvérts nesvérts nesvérts nesvérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 475 47.0% 274 27.3% 180 18.0% 78 7.7% 1007 | 100.0%
Dzimums Virietis| 194 43.7% 128 28.8% 86 19.5% 36 8.0% 444 100.0%
Sieviete| 281 50.0% 146 25.9% 94 16.6% 42 7.5% 563 100.0%
Vecums 18-241 43 38.5% 31 27.9% 26 23.4% 11 10.2% 111 100.0%
25-34 102 48.8% 52 25.4% 38 18.6% 15 7.3% 207 100.0%
35-44 83 45.6% 48 26.1% 36 20.0% 15 8.2% 182 100.0%
45-54 g0 45.5% 66 34.0% 29 14.5% 12 5.9% 197 100.0%
55-74 157 50.3% 77 24.9% 51 16.7% 25 8.1% 310 100.0%
Vai Jasu gimeng ir barni Ja| 172 47.9% 91 25.4% 65 18.3% 30 8.4% 358 100.0%
lidz 18 gadu vecumam Ne| 303 | 46.4% 183 | 28.3% 15 | 17.9% 48 7.4% 649 | 100.0%
Izgiitiba ~ Pamatizgiiibal 47 46.7% 35 34.9% 13 12.7% 6 5.8% 101 100.0%
Vidéja, vidéja profesionala| 271 43.6% 171 27.7% 116 18.9% 60 9.7% 618 100.0%
Augstakal 157 54.3% 68 23.7% 51 17.9% 12 4.1% 288 100.0%
Tautiba Latvietis (te)] 279 47.0% 157 26.7% 113 19.5% 40 6.7% 589 100.0%
Cits (ta)] 196 46.9% 117 28.1% 67 15.9% 38 9.1% 418 100.0%
Sarunvaloda gimené Latviesu| 291 47.1% 165 27.0% 120 19.8% 38 6.1% 614 100.0%
Krievu 182 46.8% 107 27.6% 59 15.1% 40 10.4% 388 100.0%
Cita 2 40.4% 2 40.3% 1 19.3% 5 100.0%
Pilsonibas statuss A LR pilsoni| 414 47.4% 233 26.9% 156 18.2% 66 7.5% 869 100.0%
Respondenti bez LR pilsonibas| g1 43.9% 41 30.0% 24 17.0% 12 9.1% 138 100.0%
Nodarbinatibas sektors Publiskaja sektora (valsts,
" pasvaldibas) 94 49.1% 51 27.0% 33 17.2% 13 6.7% 191 100.0%
Privataja sektora| 197 41.9% 132 28.1% 104 22.4% 36 7.7% 469 100.0%
Nestradajul 184 52.9% 91 26.3% 43 12.4% 29 8.4% 347 100.0%
Menesa vidajie ienakumi Zemiienakumil g6 51.2% 37 28.7% 16 12.1% 10 8.0% 129 100.0%
uz vienu Qimenis _Iotglekli Vidéji zemi ienakumif 84 50.5% 44 26.3% 27 16.0% 12 7.2% 167 100.0%
(kvintles) Vidsjiienakumil 83 48.6% = 45 | 26.2% 26 15.6% 17 9.6% 171 100.0%
Vidéji augsti ienakumif 73 44.3% 38 23.5% 41 25.2% 11 7.0% 163 100.0%
Augsti ienakumil g1 46.4% 45 26.4% 37 22.0% 9 5.2% 172 100.0%
Nezina/NA| 88 42.6% 65 31.9% 33 16.4% 19 9.2% 205 100.0%
Regions Rigal 145 44.0% 93 28.5% 69 21.1% 21 6.4% 328 100.0%
Pierigal 81 43.9% 50 27.4% 34 19.3% 17 9.4% 182 100.0%
Vidzeme| 38 39.1% 30 31.3% 19 19.4% 10 10.3% 97 100.0%
Kurzeme| g1 45.6% 32 24.9% 21 15.6% 18 13.9% 132 100.0%
Zemgale| g7 55.0% 36 29.2% 16 13.3% 3 2.4% 122 100.0%
Latgale| 83 57.4% 33 22.3% 21 14.4% 9 5.9% 146 100.0%
Apdzivota vieta Rigal 145 44.0% 93 28.5% 69 21.1% 21 6.4% 328 100.0%
cita pilsétal 173 49.5% 81 23.3% 57 16.8% 36 10.5% 347 100.0%
laukil 157 47.3% 100 30.3% 54 16.2% 21 6.2% 332 100.0%
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T10.3. Novertejiet, ludzu, zemak minétos apgalvojumus un pasakiet, vai Jus tiem pilnigi piekritat, drizak piekritat, ne piekritat, ne nepiekritat, drizak
nepiekritat vai pilnigi nepiekritat: Valsts parvalde pédéjo tris gadu laika ir vienkar$ojusi pakalpojumu sniegSanas, sanemsanas procediras iedzivotajiem

Valsts parvalde pédéjo tris gadu laika ir vienkarSojusi pakalpojumu snieg$anas, sanem$anas proceddras

iedzivotajiem Total
Ne piekritu, ne
Pilniba piekritu Drizak piekritu nepiekritu Drizak nepiekritu = Pilnigi nepiekritu = Grati pateikt/ NA

nesveérts nesveérts nesveérts nesveérts nesveérts nesveérts nesveérts
skaits  rindu % = skaits | rindu % | skaits = rindu % skaits @ rindu % skaits | rindu % skaits = rindu % skaits = rindu %
Visirespondentl 99 | 0.9% | 337 | 33.5% 227 225% 138  13.6% 42 | 4.2% 164  16.3% 1007 100.0%
Dzimums Virielis| 41 | 93% 150 33.8% 103 232% 54 121% 22 50% 74 | 16.6% 444 100.0%
Sieviete| 58 | 10.4% 187 33.2% 124 21.9% 84 150% 20  35% | 90 159% 563 100.0%
Vecums 18-241 5 44% 45 41.0% 26 23.0% 11 | 101% 2 16% 22 19.8% 111 100.0%
25-341 24 11.3% 83 402% 42 204%| 28 134% 7  34% | 23 11.3% 207 100.0%
35-44 19 105% 60 33.4%| 41 224% 33 17.8% 6 | 34% 23 125% 182 100.0%
45-54 20 10.5% 60 30.1% 49 248%| 28 143% 14  73% | 26 12.9% 197 100.0%
55-74] 31 | 09% 89 28.6% 69 225% 38 120% 13 | 42% 70 22.8% 310 100.0%
Vai Jusu gimeng ir bérni Jal 38 106% 120 33.9% 78 21.7% 58 162% 15 @ 4.1% 49 135% 358 100.0%
fidz 18 gadu vecumam N&| 61 | 94% 217 | 33.3% 149 23.0% 80  122% 27 | 43% 115  17.8% 649 100.0%
Izgfitiba ~ Pamatizgitiba g | 78% 23 ' 23.0% 27 266% 16 159% 3  3.2% 24 236% 101 100.0%
Vidéja, vidgja profesionala| 45 | 7.3% | 218 |35.4% 145 235% 85 13.6% 21  35% 104  16.7% 618 100.0%
Augstaka| 46 | 16.0% 96 33.0% 55 (191% 37 129% 18 | 63% 36  12.7% 288 100.0%
Tautiba Latvietis (te)) 58 | 9.8% 205 34.8% 123 21.0% 84 142% 28 4.9% 91 153% 589 100.0%
Cits(ta)l 41 | 99% | 132 31.7% 104 247%| 54 128% 14  33% | 73 175% 418 100.0%
Sarunvaloda gimené Latviesu| 59  96% | 214 34.8% 131 215% 88 143% 28  47% 94 152% 614 100.0%
Krieval 39 | 102% 122 31.5% 94 ' 240% 50 12.8% 13  33% 70  18.2% 388 100.0%
Cita 1 205% 1 200% 2  40.3% 1 19.3% 5 100.0%
Pilsonibas statuss . LRpisoni| 89 | 10.3% 295 34.0% 194 223% 120 13.8% 38  45% 133  152% 869 100.0%
Respondentibez LR pilsonibas| 410 ' 7.3% | 42 30.3% 33 240% 18 12.8% 4  27% 31 22.8% 138 100.0%
Nodarbinaibas seldors  Publiskaia sekiora (vasts:| 46 83% 70 37.2% 39 202% 35 18.1% 6  31% 25 13.1% 191 100.0%
Privataja sektoral 47 1 10.1% 156 33.1% 109 235% 72 152% 24 | 52% 61  12.9% 469 100.0%
Nestradajul 36  10.4% 111 32.0% 79 225% 31  90% 12  35% 78 227% 347 100.0%
Menesa vidéjie ienakumi Zemiienakumil 14 | 10.7% 50 38.9% 29 224% 21 16.0% 2 1.7% 13  10.3%| 129 100.0%
e e o) vidgjizemiienakumil 15 | 9.0% 52 31.1% 35 21.2% 20 120% 8  4.6% 37  220% 167 100.0%
Vidéjiienakumil 15 | 89% | 60 354% 39 226% 30 172% 4 | 25% 23 135% 171 100.0%
Vidgji augstiienakumil 19 | 11.4%| 48 29.4% 30 187% 25 153% 11  6.6% 30  18.6% 163 100.0%
Augstiienakumil 24 | 13.8% 65 37.8% 36 213% 19 110% 9  53% 19 107% 172 100.0%
Nezina/NA| 12 | 61% 62 29.9% 58 27.9% 23 114% 8  41% 42 206% 205 100.0%
Regions Rigal 41 124% 97 295% 80 243% 39 12.0% 14  43% 57  17.5% 328 100.0%
Pierigal 14 | 7.8% | 72 1 392% 42 232% 22 122% 8  46% 24 13.0% 182 100.0%
Vidzeme| g | 77% 37 382% 18 19.0% 13 13.0% 2  23% 19 197% 97 100.0%
Kurzeme| 6 | 46% 39 292% 24 186% 25 19.0% 7 | 52% 31  233% 132 100.0%
Zemgale| 18  14.9% 35 28.8% 29 234% 16 13.0% 6  52% 18  145% 122 100.0%
Latgalel 12  85% 57 39.7% 34 230% 23 153% 5 | 33% 15 102% 146 100.0%
Apdzivota vieta  Rigal 41 | 124% 97 295% 80 243% 39 120% 14 | 43% 57  17.5% 328 100.0%
ctapilsétal 37  10.8% 119 344% 68 194% 45 128% 21  62% 57  16.4% 347 100.0%
laukil 21 | 6.3% 121 365% 79 24.1%| 54 16.1% 7 | 21% | 50  14.9% 332 100.0%
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T10.3. Novertéjiet, ludzu, zemak minétos apgalvojumus un pasakiet, vai Jiis tiem pilnigi piekritat, drizak piekritat, ne piekritat, ne nepiekritat,

drizak nepiekritat vai pilnigi nepiekritat: Valsts parvalde pédéjo tris gadu laika ir vienkarsojusi pakalpojumu snieg$anas, sanemsanas

procediras iedzivotajiem

Valsts parvalde pédéjo tris gadu laika ir vienkarSojusi pakalpojumu sniegSanas, sanemsanas

proceddras iedzivotajiem Total
Piekritu Ne piekritu, ne nepiekritu Nepiekritu Grdti pateikt/ NA
nesvérts nesvérts nesvérts nesvérts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 436 43.3% 227 22.5% 180 17.9% 164 16.3% 1007 | 100.0%
Dzimums Virietis| 191 43.0% 103 23.2% 76 17.1% 74 16.6% 444 100.0%
Sieviete| 245 43.6% 124 21.9% 104 18.5% 90 15.9% 563 100.0%
Vecums 18-24) 50 45.4% 26 23.0% 13 11.8% 22 19.8% 111 100.0%
25-34 107 51.5% 42 20.4% 35 16.8% 23 11.3% 207 100.0%
35-44 79 43.8% 41 22.4% 39 21.2% 23 12.5% 182 100.0%
45-54 g0 40.6% 49 24.8% 42 21.6% 26 12.9% 197 100.0%
55-74 120 38.5% 69 22.5% 51 16.2% 70 22.8% 310 100.0%
Vai Jiisu gimen ir bérni Ja 158 44.5% 78 21.7% 73 20.3% 49 13.5% 358 100.0%
lidz 18 gadu vecumam Ne| 278 | 42.7% 149 | 23.0% 107 | 16.5% 115 | 17.8% | 649 | 100.0%
Izglitiba Pamatizglitiba| 31 30.8% 27 26.6% 19 19.1% 24 23.6% 101 100.0%
Videja, videja profesionalal 23 42.8% 145 23.5% 106 17.0% 104 16.7% 618 100.0%
Augstakal 142 49.0% 55 19.1% 55 19.2% 36 12.7% 288 100.0%
Tautiba Latvietis (te) 263 | 44.6% 123 21.0% 112 19.1% 91 15.3% | 589  100.0%
Cits (ta)] 173 41.5% 104 24.7% 68 16.2% 73 17.5% 418 100.0%
Sarunvaloda gimené Latviesul 273 44.4% 131 21.5% 116 19.0% 94 15.2% 614 100.0%
Krieva| 161 41.7% 94 24.0% 63 16.1% 70 18.2% 388 100.0%
Cita 2 40.4% 2 40.3% 1 19.3% 5 100.0%
Pilsonibas statuss LR pilsoni| 384 44.2% 194 22.3% 158 18.2% 133 15.2% 869 | 100.0%
Respondenti bez LR pilsonibas| 52 37.6% 33 24.0% 22 15.5% 31 22.8% 138 100.0%
Nodarbinatibas sektors  Publiskajaseldora (velels) 86 45.5% 39 202% @ 41 21.2% 25 131% 191 100.0%
Privataja sektora| 203 43.2% 109 23.5% 96 20.4% 61 12.9% 469 100.0%
Nestradajul 147 42.4% 79 22.5% 43 12.4% 78 22.7% 347 100.0%
Meénesa vidgjie ienakumi Zemiienakumil g4 49.6% 29 22.4% 23 17.7% 13 10.3% 129 100.0%
uz vienu g'me”eks .'°t9|e"" Videji zemi ienakumi| g7 40.1% 35 21.2% 28 16.6% 37 22.0% 167 100.0%
(lvinties)  Vidsilenakumi| 75 | 443% @ 39 226% 34  197% 23 135% 171 100.0%
Vidéji augstiienakumil 67 40.8% 30 18.7% 36 21.9% 30 18.6% 163 100.0%
Augsti ienakumil 89 51.7% 36 21.3% 28 16.3% 19 10.7% 172 100.0%
Nezina/NAl 74 36.0% 58 27.9% 31 15.5% 42 20.6% 205 100.0%
Regions Rigal 138 41.9% 80 24.3% 53 16.3% 57 17.5% 328 100.0%
Pierigal 86 47.0% 42 23.2% 30 16.8% 24 13.0% 182 100.0%
Vidzeme| 45 46.0% 18 19.0% 15 15.3% 19 19.7% 97 100.0%
Kurzeme| 45 33.8% 24 18.6% 32 24.2% 31 23.3% 132 100.0%
Zemgale| 53 43.8% 29 23.4% 22 18.3% 18 14.5% 122 100.0%
Latgalel g9 48.3% 34 23.0% 28 18.6% 15 10.2% 146 100.0%
Apdzivota vieta ~ Rigal 138 41.9% 80 24.3% 53 16.3% 57 17.5% 328 100.0%
citapilsétal 156 45.2% 68 19.4% 66 19.0% 57 16.4% 347 100.0%
lauki] 142 42.8% 79 24.1% 61 18.3% 50 14.9% 332 100.0%
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T10.4. Novértéejiet, ludzu, zemak minétos apgalvojumus un pasakiet, vai Jus tiem pilnigi piekritat, drizak piekritat, ne piekritat, ne nepiekritat, drizak
nepiekritat vai pilnigi nepiekritat: Pédejo tris gadu laika valsts parvaldes iestades vairak sakusas sadarboties sava starpa, mazak prasot cilvekiem
tadus datus, kas jau ir citu valsts iestazu riciba

Pédegjo tris gadu laika valsts parvaldes iestades vairak sakusas sadarboties sava starpa, mazak prasot cilvékiem

tadus datus, kas jau ir citu valsts iestazu riciba Total
Ne piekritu, ne
PilnTba piekritu Drizak piekritu nepiekritu Drizak nepiekritu = Pilnigi nepiekritu = Grati pateikt/ NA
nesvérts nesveérts nesveérts nesveérts nesveérts nesveérts nesverts

skaits | rindu % | skaits @ rindu % skaits @ rindu % skaits @ rindu % skaits @ rindu % skaits @ rindu % skaits  rindu %
Visi respondentil 96 95% 326 325% 211 209% 109 10.9% 30 3.0% 235 | 23.2% 1007 [100.0%

Dzimums Virietis| 41 9.2% | 147 332% 90 20.2% 54 122% 14 3.2% 98 | 22.0% 444 100.0%
Sieviete| 55 9.7% 179 31.9%| 121 215% 55 9.7% 16 2.8% 137  24.2% 563 100.0%

Vecums 18-24/ 9 78% 33 30.2%| 24 216% 6 5.3% 3 27% 36 32.3% 111 100.0%
25-34l 22 1 103% 77 372% 45 21.9% 19 @ 9.3% 5 25% 39 18.8% 207 100.0%
35-44| 14 | 79% 64 357% 44 235% 25 137% 5 28% 30 16.3% 182 100.0%
45-541 21 1 109% 64 323% 39 199% 26 133% 10  52% | 37 | 184% 197 100.0%
55-741 30  96% 8 282% 59 191% 33 107% 7 22% | 93 30.1% 310 100.0%

Vai Jsu gimend ir bémi Ja 38 107% 126 35.6% 67  18.4% 38  10.7% 11  3.0% 78  21.6% 358 100.0%
lidz 18 gadu vecumam Ne| 58 | 8.9% 200 30.8% 144 22.3% 71  11.0% 19 | 3.0% | 157 24.0% 649 100.0%
Izglitiba Pamatizgiibal 6 | 6.1% | 27 | 27.1% 23 | 22.3% 11 113% 3 | 32% 31 301% 101 100.0%

Videja, videja profesionalal 48 77% 209 342% 134 216% 68 11.1% 18 29% | 141 226% 618 100.0%
Augstaka| 42  145% 90 30.8% 54 19.1% 30  10.5% 9 3.2% 63  21.9% 288 100.0%

Tautiba Latvietis (te)] 55 = 9.3% 202 34.3% 114 194% 56 | 9.7% 21 3.6% 141 23.7% 589 100.0%

Cits (ta)l 41 9.9% | 124 299% 97 231% 53 12.7% 9 2.1% 94 | 22.4% 418 100.0%

Sarunvaloda gimen& Lat"fe§“ 59 9.5% 208 34.0% 117 19.0% 60 10.0% 21 35% 149 24.0% 614 100.0%
K”ef“_i 36 94% | 117 30.3% 92 236% 49 12.6% 8 2.0% 86 | 22.0% 388 100.0%

Cita| 1 20.5% 1 20.0% 2 40.3% 1 19.3% 5 100.0%

Pilsonibas statuss LR pilsoni| 85 9.8% 287 33.2% 186 ' 213% 90 10.5% 27 31% 194 22.1% 869 100.0%

Respondenti bez LR pilsonibas| 11 79% | 39 283% 25 182% 19 13.6%| 3 20% 41 29.9% 138 100.0%

Nodarbinafibas sektors  Publiskajasektora (valss) 17 8.9% 75 39.8% 37 19.4% 19  97% 8  42% 35 18.0% 191 100.0%

Pri‘/étajésekm@ 43  91% 147 [ 314% 105 223% 64 13.6%| 12  27% 98 20.8% 469 100.0%
Nestradajul 36  10.3% 104 ' 30.0% 69 19.7% 26  7.8% 10  2.8% 102  29.3%| 347 100.0%

Ménesa vidéjie ienakumi Zemi ienakumi| 14 8.5% 54  4MMT7%| 27  21.1% 10 77%

e8a vi i 1 9% | 26  20.1% 129 100.0%
UZV'enug'mengjvi':t?S;')' Vidgji zemi ienakumil 16 | 9.3% = 48 | 29.2% 28  16.7% 23 | 13.8% 4 | 22% 48  28.8% 167 100.0%
Vidéji ienakumil 18 | 10.8%| 60 | 355% 33 | 18.7% 14 | 81% | 7 | 41% 39  22.8% 171 100.0%

Vidéji augstiienakumi| 16 | 9.8% | 48 | 29.4%| 35 216% 26 16.1% 6 | 36% 32 19.5% 163 100.0%

Augstiienakumil 291 | 12.0% 60 | 34.8% 30  17.8% 17 | 99% 9 | 54% 35  20.0% 172 100.0%

Nezina/NA| 14 | 6.8% | 56 27.3% 58 282% 19 | 97% 3 | 15% 55  26.4% 205 100.0%

Regions Rigal 30  9.0% 82 | 250% 74 228% 37 114% 14  42% 91 | 27.6% 328 100.0%

Pierigal 14 | 7.9% @ 63 | 346% 43 234% 18 10.0% 5 | 2.8% 39 21.3% 182 100.0%

Vidzeme| 9 | 90% 37 38.8% 20 204% 6 | 614% 2 | 23% 23  234% 97 100.0%

Kuzeme| 9 | 7.0% 35 26.0% 23 174% 19 147% 3 | 23% 43 326% 132 100.0%

Zemgale| 23 | 184% 38 | 31.9% 26 214% 13 10.7% 5  41% 17 | 13.6% 122 100.0%

Latgale] 11 | 7.8% 71 48.8% 25 167% 16  112% 1 6% | 22  14.8% 146 100.0%

Apdzivota vieta Rigal 30  9.0% 82 250% 74 228% 37 114% 14  42% 91 | 27.6% 328 100.0%

citapilsétal 41 11.8%| 117 339% 64 181%| 41 11.9%| 13 3.8% 71 1 20.5% 347 100.0%
lauki| 25 76% | 127 38.5%| 73 | 22.0% 31 9.5% 3 9% 73 1 21.5%/| 332 100.0%

Baze: visi respondenti, n=1007
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T10.4. Novertéjiet, ludzu, zemak minétos apgalvojumus un pasakiet, vai Jiis tiem pilnigi piekritat, drizak piekritat, ne piekritat, ne nepiekritat,
drizak nepiekritat vai pilnigi nepiekritat: Peédéjo tris gadu laika valsts parvaldes iestades vairak sakusas sadarboties sava starpa, mazak prasot
cilvekiem tadus datus, kas jau ir citu valsts iestazu riciba

Pédegjo tris gadu laika valsts parvaldes iestades vairak sakuSas sadarboties sava starpa, mazak

prasot cilvékiem tadus datus, kas jau ir citu valsts iestazu riciba Total
Piekritu Ne piekritu, ne nepiekritu Nepiekritu Grdti pateikt/ NA
nesvérts nesvérts nesvérts nesvérts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 422 42.0% 211 20.9% 139 13.9% 235 23.2% 1007 | 100.0%
Dzimums Virieis| 188 42.4% 90 20.2% 68 15.4% 98 22.0% 444 100.0%
Sievietel 234 41.7% 121 21.5% 71 12.6% 137 24.2% 563 100.0%
Vecums 18-24f 42 38.1% 24 21.6% 9 8.0% 36 32.3% 111 100.0%
25-34 99 47.5% 45 21.9% 24 11.8% 39 18.8% 207 100.0%
35-44 78 43.6% 44 23.5% 30 16.5% 30 16.3% 182 100.0%
45-54/ 85 43.2% 39 19.9% 36 18.5% 37 18.4% 197 100.0%
55-74 118 37.9% 59 19.1% 40 12.9% 93 30.1% 310 100.0%
Vai Jiisu gimen ir bérni Ja 164 46.2% 67 18.4% 49 13.7% 78 21.6% 358 100.0%
lidz 18 gadu vecumam Ne| 258 | 39.7% 144 | 22.3% 90 14.0% 157 | 240% | 649 | 100.0%
Izglitiba Pamatizgiitiba| 33 33.2% 23 22.3% 14 14.4% 31 30.1% 101 100.0%
Videja, videja profesionala| 257 41.9% 134 21.6% 86 13.9% 141 22.6% 618 100.0%
Augstakal 132 45.3% 54 19.1% 39 13.7% 63 21.9% 288 100.0%
Tautiba Latvietis (te) 257 | 43.6% 114 19.4% 7 13.3% 141 237% 589 | 100.0%
Cits (-ta)l 165 39.8% 97 23.1% 62 14.8% 94 22.4% 418 100.0%
Sarunvaloda gimené Latviesul 267 43.5% 117 19.0% 81 13.4% 149 24.0% 614 100.0%
Krieva| 153 39.7% 92 23.6% 57 14.6% 86 22.0% 388 100.0%
Cita 2 40.4% 2 40.3% 1 19.3% 5 100.0%
Pilsonibas statuss LR pilsoni| 372 42.9% 186 21.3% 117 13.7% 194 22.1% 869 | 100.0%
Respondenti bez LR pilsonibas| 50 36.3% 25 18.2% 22 15.6% 41 29.9% 138 100.0%
Nodarbinatibas sektors  Publiskaja seldora (valsts| g2 48.7% 37 19.4% 27 13.9% 35 18.0% 191 | 100.0%
Privataja sektora| 190 40.6% 105 22.3% 76 16.3% 98 20.8% 469 100.0%
Nestradajul 140 40.4% 69 19.7% 36 10.6% 102 29.3% 347 100.0%
Menesa vidgjie ienakumi Zemiienakumil g5 50.3% 27 21.1% 11 8.6% 26 20.1% 129 100.0%
uz vienu Q‘me”eks jocekd Videji zemi ienakumi| g4 38.5% 28 16.7% 27 16.0% 48 28.8% 167 | 100.0%
(lvinties) _ Vidsilenakumi| 78 463% = 33 187% 21 122% 39  228% 171  100.0%
Vidéji augstiienakumil 64 39.2% 35 21.6% 32 19.7% 32 19.5% 163 100.0%
Augsti ienakumil g1 46.9% 30 17.8% 26 15.3% 35 20.0% 172 100.0%
Nezina/NA| 70 34.1% 58 28.2% 22 11.3% 55 26.4% 205 100.0%
Regions Rigal 112 34.0% 74 22.8% 51 15.6% 91 27.6% 328 100.0%
Pierigal 77 42.5% 43 23.4% 23 12.8% 39 21.3% 182 100.0%
Vidzeme| 46 47.8% 20 20.4% 8 8.4% 23 23.4% 97 100.0%
Kurzeme| 44 33.0% 23 17.4% 22 17.0% 43 32.6% 132 100.0%
Zemgale| 61 50.2% 26 21.4% 18 14.8% 17 13.6% 122 100.0%
Latgalel g2 56.6% 25 16.7% 17 11.9% 22 14.8% 146 100.0%
Apdzivota vieta ~ Rigal 112 34.0% 74 22.8% 51 15.6% 91 27.6% 328 100.0%
ctapilsétal 158 45.7% 64 18.1% 54 15.7% 71 20.5% 347 100.0%
lauki] 152 46.1% 73 22.0% 34 10.4% 73 21.5% 332 100.0%

Baze: visi respondenti, n=1007
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T10.5. Novértéejiet, ludzu, zemak minétos apgalvojumus un pasakiet, vai Jus tiem pilnigi piekritat, drizak piekritat, ne piekritat, ne nepiekritat, drizak
nepiekritat vai pilnigi nepiekritat: Pédejo tris gadu laika valsts parvalde arvien vairak censas palidzét, skaidrot, konsultét, nevis sodit

P&dgéjo tris gadu laika valsts parvalde arvien vairak censas palidzét, skaidrot, konsultét, nevis sodit Total
Ne piekritu, ne
PilnTba piekritu Drizak piekritu nepiekritu Drizak nepiekritu = Pilnigi nepiekritu = Grati pateikt/ NA

nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits | rindu % | skaits ' rindu % skaits @ rindu % skaits @ rindu % skaits @ rindu % skaits rindu % skaits @ rindu %
Visirespondentil 88 = 8.8% 296 29.4% 241 23.9% 139 13.8% 42 @ 42% 201 19.8% 1007 100.0%
Dzimums Virietis| 40 | 9.1% | 124 27.9% 107 24.1%| 65 146% 23  52% 85 |19.0% 444 100.0%
Sieviete| 48 | 85% | 172 1 30.7% 134 237% 74 131% 19 | 3.4% 116  20.6% 563 100.0%
Vecums 18-24| 5 | 42% 29 265% 27 238% 13 118% 6 55% 31 282% 111 100.0%
25-34 18  85% | 72 | 352%| 54 26.0% 27 13.0% 8 3.9% 28 13.3% 207 100.0%
35-44 15 | 86% 56 30.6% 44 | 24.0% 27 146% 8 47% 32 17.5% 182 100.0%
45-54 21  10.9%| 54 |272%| 46 233% 36 186% 10 | 51% | 30 | 14.9% 197 100.0%
55-74 29 | 93% 85 27.0% 70 228% 36 11.7% 10 @ 32% 80 259% 310 100.0%
Vai Jasu gimen ir bérni Jal 32 | 89% 107 301% 90 | 250% 50 14.0% 15 @ 42% 64 17.9% 358 100.0%
lidz 18 gadu vecumam Ne| 56  87% 189 29.0% 151 23.3% 89  13.8% 27  4.2% 137  20.9% 649 100.0%
Izglitiba Pamatizglitibal 59% 23 229% 28 274% 16 16.0% 3 31% 25 246% 101 100.0%
Vidéja, vidéja profesionalal 46 | 7.5% | 190 30.8% 154 24.8% 85 139% 26 @ 42% 117 18.8% 618 100.0%
Augstakal 36 | 125% 83 285% 59 | 208%| 38 131% 13  47% 59 20.4% 288 100.0%
Tautiba Latvietis (-te)) 50 = 8.6% 181 30.6% 133 225%| 79 13.6% 28 @ 4.8% 118 19.9% 589 100.0%
Cits(ta)) 38  91% 115 276% 108 259% 60 142% 14 3.4% 83 19.7% 418 100.0%
Sarunvaloda gimené Latviesul 53  87% | 186  30.3% 139 22.6% 81 133% 31 | 51% 124 20.0% 614 100.0%
Krieva| 34 | 88% 109 128.0% 100 25.7% 57 14.6% 11  29% 77 19.8% 388 100.0%
Citag 1 205% 1 200% 2 403% 1  19.3% 5 100.0%
Pilsonibas statuss _ LRpilsogi| 78 | 91% | 256 | 29.4% 212 24.3% 117 135% 40  47% 166 19.0% 869 100.0%
Respondenti bez LR pilsonibas| 10 | 7.0% = 40 29.0% 29 |214% 22 157% 2 14% 35 255% 138 100.0%
Nodarbinatbas seldors  Publiskaigseltora vals's] 12 64% | 61 323% 48 250% 31 16.1% 6  32% 33 17.1% 191 100.0%
Privataja sektoral 36 | 7.8% @ 126 26.9% 119 253% 75 | 16.0% 27 @ 58% 86  182% 469 100.0%
Nestradaju| 40  11.5%| 109 31.3% 74 214% 33  9.5% 9 26% 82 23.7% 347 100.0%
Ménesa vidéjie ienakumi Zemiienakumil 16 | 12.1% 43 33.4% 34 260% 10 | 7.9% 3 24% 23 181% 129 100.0%
“”'e""g'me”fksvi'gﬁlee‘;')' Videji zemi ienakumil 15 | 8.8% | 48 28.6% 39 24.0% 25 146% 5 | 3.1% 35 20.8% 167 100.0%
Videjiienakumil 14 | 8.4% 52 30.7% 43 | 248% 17 101% 5 28% 40 23.2% 171 100.0%
Videji augsti ienakumil 14 | 86% | 52 31.8% 24 14.9% 36 21.9% 14  87% 23  14.1% 163 100.0%
Augstiienakumil 20 11.8% | 51 29.3%| 34 19.9% 23 136% 10 | 59% | 34 19.5% 172 100.0%
Nezina/NA| 9 | 45% 50 24.4% 67 323% 28 14.0% 5 25% 46  22.2% 205 100.0%
Regions Rigal 27  83% 82 246% 78 24.0% 45 13.8% 22 | 6.8% 74 22.4% 328 100.0%
Perigal 18 | 9.9% @ 58 | 32.0% 42 23.0% 29 159% 7 3.9% 28 15.3% 182 100.0%
Vidzeme| g 81% 35 367% 18 183% 10 106% 2 19% 24 244% 97 100.0%
Kurzeme| 4 32% 37 27.7% 32 243% 19 144% 4 31% 36  27.3% 132 100.0%
Zemgalel 19  154% 39 322% 32 26.3% 13 107% 3 24% 16 12.9%| 122 100.0%
Latgale] 12  83% 45 309% 39 26.3% 23 158% 4 29% 23 15.8% 146 100.0%
Apdzivota vieta Rigal 27  83% | 82 |246% 78 24.0% 45 138% 22 @ 6.8% 74 224% 328 100.0%
ctapilsétal 39 | 11.2% 99 | 287% 80 22.8% 49 142% 9 27% 71 20.5%| 347 100.0%
lauki| 22 | 6.7% | 115 | 348% 83 250% 45 136% 11 | 33% 56  16.6% 332 100.0%

Baze: visi respondenti, n=1007
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums

T10.5. Novertéjiet, ludzu, zemak minétos apgalvojumus un pasakiet, vai Jiis tiem pilnigi piekritat, drizak piekritat, ne piekritat, ne nepiekritat,
drizak nepiekritat vai pilnigi nepiekritat: Pédéjo tris gadu laika valsts parvalde arvien vairak censas palidzét, skaidrot, konsultét, nevis sodit

P&déjo tris gadu laika valsts parvalde arvien vairak censas palidzét, skaidrot, konsultét, nevis sodit Total
Piekritu Ne piekritu, ne nepiekritu Nepiekritu Griti pateikt/ NA
nesvérts nesvérts nesvérts nesvérts nesvérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 384 38.2% 241 23.9% 181 18.1% 201 19.8% 1007 | 100.0%
Dzimums Virietis| 164 37.0% 107 24.1% 88 19.8% 85 19.0% 444 100.0%
Sievietel 220 39.2% 134 23.7% 93 16.5% 116 20.6% 563 100.0%
Vecums 18-24f 34 30.7% 27 23.8% 19 17.3% 31 28.2% 111 100.0%
25-34 90 43.7% 54 26.0% 35 16.9% 28 13.3% 207 100.0%
35-441 71 39.2% 44 24.0% 35 19.3% 32 17.5% 182 100.0%
45-54/ 75 38.1% 46 23.3% 46 23.7% 30 14.9% 197 100.0%
55-74 114 36.3% 70 22.8% 46 14.9% 80 25.9% 310 100.0%
Vai Jasu gimeng ir barni Ja| 139 39.0% 90 25.0% 65 18.2% 64 17.9% 358 100.0%
lidz 18 gadu vecumam Ne| 245 | 37.7% 151 23.3% 116 | 18.0% 137 | 209% | 649 | 100.0%
lzgitiba ~ Pamatizglitial 29 28.8% 28 27.4% 19 19.2% 25 24.6% 101 | 100.0%
Vidéja, vidéja profesionala| 236 38.4% 154 24.8% 111 18.1% 117 18.8% 618 100.0%
Augstaka| 119 41.1% 59 20.8% 51 17.7% 59 20.4% 288 100.0%
Tautiba Latvietis (-1e) 231 39.2% 133 22.5% 107 18.4% 118 19.9% 589 100.0%
Cits (-ta)) 153 36.7% 108 25.9% 74 17.6% 83 19.7% 418 100.0%
Sarunvaloda gimené Latviesu| 239 39.0% 139 22.6% 112 18.4% 124 20.0% 614 100.0%
Krievul 143 36.9% 100 25.7% 68 17.5% 77 19.8% 388 100.0%
Cita 2 40.4% 2 40.3% 1 19.3% 5 100.0%
Pilsonibas statuss A LR pilsoni| 334 38.5% 212 24.3% 157 18.2% 166 19.0% 869 100.0%
Respondenti bez LR pilsonibas| 50 36.1% 29 21.4% 24 17.1% 35 25.5% 138 100.0%
Nodarbinatibas sektors Publiskaja sektora (valsts, 73 38.6% 48 25.0% 37 19.3% 33 17.1% 191 100.0%
pasvaldibas) : : : : :
Privataja sekiora| 162 34.7% 119 25.3% 102 21.8% 86 18.2% 469 100.0%
Nestradajul 149 42.8% 74 21.4% 42 12.2% 82 23.7% 347 100.0%
Menesa vidgjie ienakumi Zemiienakumil 59 45.6% 34 26.0% 13 10.3% 23 18.1% 129 100.0%
uz vienu glmenis _Iotglekh Vidéji zemi ienakumi| 63 37.4% 39 24.0% 30 17.7% 35 20.8% 167 100.0%
(kvintles) Vidsjiienakumil g6 39.1% = 43 | 24.8% 22 13.0% = 40 | 232% 171 100.0%
Videji augsti ienakumil  gg 40.4% 24 14.9% 50 30.6% 23 14.1% 163 100.0%
Augsti ienakumil 71 41.1% 34 19.9% 33 19.5% 34 19.5% 172 100.0%
Nezina/NA| 59 29.0% 67 32.3% 33 16.6% 46 22.2% 205 100.0%
Regions Riga| 109 32.9% 78 24.0% 67 20.6% 74 22.4% 328 100.0%
Pierigal 76 41.9% 42 23.0% 36 19.8% 28 15.3% 182 100.0%
Vidzeme| 43 44.8% 18 18.3% 12 12.5% 24 24.4% 97 100.0%
Kurzeme| 41 30.9% 32 24.3% 23 17.5% 36 27.3% 132 100.0%
Zemgale| 58 47.6% 32 26.3% 16 13.2% 16 12.9% 122 100.0%
Latgale| 57 39.2% 39 26.3% 27 18.7% 23 15.8% 146 100.0%
Apdzivota vieta Riga| 109 32.9% 78 24.0% 67 20.6% 74 22.4% 328 100.0%
cita pilsetal 138 39.9% 80 22.8% 58 16.8% 71 20.5% 347 100.0%
laukil 137 41.5% 83 25.0% 56 16.9% 56 16.6% 332 100.0%

Baze: visi respondenti, n=1007
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Aptauja izmantota anketa
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Péetijums: Valsts parvaldes klientu apmierinatibas pétijjums

Aptauja izmantota anketa

T1. Ladzu, nosauciet valsts iestadi, kura, Jusuprat, vislabak strada, apkalpojot iedzivotajus, un varétu Saja zina
kalpot par paraugu citam iestadem!

Nakamie jautajumi bus par valsts iestadém

KARTITE T2

T2. Ar kuram no S$im iestadem Jus pédéjo tris gadu laika esat saskaries/-usies, t.i., ar kuram iestadem Jis
sazinajaties, sanémat kadu tas pakalpojumu vai kartojat taja lietas klatiené (personigi), zvanot pa telefonu vai
izmantojot pastu, internetu? (Afzimét visas atbilstosas atbildes stabina T2!)

T3. Ladzu, noradiet, ar kuru no Seit uzskaititajam iestadem Jis saskaraties (sazinajaties, sapnémat kadu
pakalpojumu vai kartojat lietas taja) ka ar pedéjo? (Atzimét vienu atbildi stabina T3!)

T2

Valsts ienémumu dienests (VID)

Valsts socialas apdro$inasanas agenttra (VSAA)

Celu satiksmes dros$ibas direkcija (CSDD)

Nodarbinatibas valsts agentira (NVA)

Pilsonibas un migracijas lietu parvalde (PMLP)

Valsts zemes dienests

Lauku atbalsta dienests (LAD)

Uznémumu registrs

Veselibas inspekcija

Valsts meza dienests

DololoNolo| s w/N| =

lekslietu ministrijas Informacijas centrs

Tiesas, tiesu administracija (t.sk. rajonu (pilsétu) tiesas, apgabaltiesas un
zemesgramatu nodalas)

N
N

Partikas un veterinarais dienests (PVD)

L N
MW

Valsts policija

Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. ,atra
palidziba”)

Nevienu no STm

Ol A [l A (Al -
oo O [Bw N Do XPNOO B WIN =

Ol —
O O

Griti pateikt/ NA

INTERVETAJ! Ja T2 jautajuma atziméta 16. Atbilde ,Nevienu no $im”, pariet pie jautajuma T10!

KARTITE T4

Jautat tikai par tam iestadém, kuras ir atzimétas jautajuma T2

T4. Ladzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jias pédéjo tris gadu
laika esat sazinjjies, sanémis kadu pakalpojumu vai kartojis lietas.

Kopuma nemot, ka Jis novertétu savu pieredzi ar [iestades nosaukums] (jautat atseviski par katru, kas atziméta T2
jautajuma)? Vai Jus teiktu, ka ST iestade apkalpo iedzivotajus un sniedz savus pakalpojumus teicami, labi,
viduveji, drizak slikti vai art |oti slikti?

. . . o~ | Drizak Loti | Griti pateikt/
Teicami Labi Viduvéji Slikti Slikti NA

1 |Valsts iepémumu dienests (VID) 1 2 3 4 5 8
2 |Valsts socialas apdrosinasSanas agenttra (VSAA) 1 2 3 4 5 8
3 | Celu satiksmes droSibas direkcija (CSDD) 1 2 3 4 5 8
4 |Nodarbinatibas valsts agenttra (NVA) 1 2 3 4 5 8
5 |Pilsonibas un migracijas lietu parvalde (PMLP) 1 2 3 4 5 8
6 |Valsts zemes dienests 1 2 3 4 5 8
7 |Lauku atbalsta dienests (LAD) 1 2 3 4 5 8
8 |Uznémumu registrs 1 2 3 4 5 8
9 |Veselibas inspekcija 1 2 3 4 5 8
10 | Valsts meza dienests 1 2 3 4 5 8
11 | lekSlietu ministrijas Informacijas centrs 1 2 3 4 5 8
12 | Tiesas, tiesu administracija (t.sk. rajonu (pilsétu) tiesas, 1 2 3 4 5 8

apgabaltiesas un zemesgramatu nodalas)
13 | Partikas un veterinarais dienests (PVD) 1 2 3 4 5 8
14 | Valsts policija 1 2 3 4 5 8
15 |Neatliekamas mediciniskas palidzibas dienests y 2 3 4 5 8

(NMPD) (t.s. ,atra palidziba”)
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Péetijums: Valsts parvaldes klientu apmierinatibas pétijjums

leprieks Jus noradijat, ka pédéja reizé saskaraties (sazinajaties, sanémat kadu pakalpojumu, kartojat lietas) ar
.................................... [intervétaj, nosauciet iestadi, kas atziméta T3 jautajuma!]. Lidzu Jias tagad atceréties pédéjo
saskarsmes reizi ar $o iestadi un atbildét uz vairakiem jautajumiem par to.

T5. Runajot par pédéjo reizi, kad Jus saskaraties ar $o iestadi, lidzu, atziméjiet, kada bija saskarsmes galvena
batiba! (Izsniegt kartiti T5, atzimét vienu atbildi!)

Informé&cijas iesniegSana iestadei

Informé&cijas iegdSana no iestades

Pakalpojuma sanemS$ana (izzinas, atlaujas u.tml.)

Problému risinaSana (neikdieniSku, nestandarta, netipisku situaciju risinaSana)

Ta bija iestades veikta parbaude, kontrole, audits vai tml.

Tiku sodits/-a

Cits (IGdzu, noradit!) ..........c.ccoeeeiiviiiiiiiiiiie e

O N | WDN|—~

Grati pateikt/ neatceros/ NA

T6. Kada veida Jus galvenokart saskaraties ar So iestadi pédéja saskarsmes reizé?
(Izsniegt kartiti T6, atzimét vienu atbildi!)

Klatiené

Pa telefonu Pariet pie T7 jautajuma

Pa pastu

Pa elektronisko pastu (e-pastu)

Izmantoju  internetd  e-pakalpojumu, identificéjoties / ielogojoties/

ieregistréjoties pakalpojuma sanemsanai Pariet pie T8 jautajuma

Sazinajos iestades interneta majaslapa, socialo tiklu kontos

O O |AWIN|—~

Griti pateikt/ neatceros/ NA

T7. Kapéec Jus to darijat klatiene, pa telefonu vai pastu, nevis interneta (pa e-pastu, interneta majaslapa, socialo
tiklu kontos vai izmantojot e-pakalpojumu)? (Atzimét visas atbilsto$as atbildes!)

Nelietoju internetu vispar

Neuzticos internetam

Pakalpojumi interneta ir parak sarezditi, nesaprotami

Nezinaju, ka to pareizi izdarit elektroniski, tapéc izvéléjos to darit cita veida

Lai to darttu interneta, nepiecieSams e-paraksts, bet man ta nav/ nelietoju

Interneta to nav iespé&jams nokartot

Nezinaju, ka tas pieejams interneta

Dodu prieksroku sazinai pa telefonu

Dodu priekSroku sazinai klatiené

Dodu priekSroku sazinai pa parasto pastu

Esmu vienmér to darijis $adi (klatiené, pa telefonu vai pastu), ta pierasts

o2 oo Njo|al s win| =

Cits iemesils (lGdzu, noradit!) ............cccooeeeiviviiiiiiiiiii.

©
(3]

Griti pateikt/ neatceros/ NA

T8. Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst.
lzverteéjot savu pieredzi ar iepriekSminéto iestadi pédeja saskarsmes reizé, vai, Jiusuprat, Sis iestades
darbiniekiem atbilst vai neatbilst Sadi raksturojumi?

Nevaru izvértét/
Atbilst | Neatbilst neattiecas uz manu
situaciju

1 | ZinoSi un profesionali 1 2 8
2 | Atbildigi par savu darbu, padarito 1 2 8
3 | leintereséti, klienta vélmes izprotoSi 1 2 8
4 | Runa/ raksta man saprotami, vienkarsa valoda 1 2 8
5 | Godigi un taisnigi, pilda solito 1 2 8
6 Pieejami, nodroSina iespéju sanemt pakalpojumu man izdeviga 1 > 8

vieta un laika
7 | Tadi, kuriem var uzticéties 1 2 8
8 | Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam 1 2 8
9 | Elastigi, izvéloties piemérotako risindjumu 1 2 8
10 | Ir laipni pret mani 1 2 8
11 Vérsti uz sadarbibu (,nespélgja futbolu”, sGtot no vienas iestades uz 1 > 8

otru, uzklausija manus ierosinajumus)
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijjums

T9. Runajot par pédéjo reizi, kad Jus saskaraties ar So iestadi, ka ir mainijusies iestades darbiba kops ieprieksejas
reizes, kad Jus ar to kontaktejaties? (Atzimét vienu atbildi!)

levérojami uzlabojusies

Nedaudz uzlabojusies

Nav mainijusies

Nedaudz pasliktindjusies

levérojami pasliktinajusies

ST bija pirma reize

O[O B|WIN|—

Griti pateikt/ NA

UZ NAKAMAJIEM JAUTAJUMIEM ATBILD VISI RESPONDENTI!

T10. Novertejiet, ludzu, zemak minétos apgalvojumus un pasakiet, vai Jus tiem pilnigi piekritat, drizak piekritat,
ne piekritat, ne nepiekritat, drizak nepiekritat vai pilnigi nepiekritat!

Pilniba | Drizak | N€PIeKMU, | poak Pilnigi | Gutl
piekritu | piekritu ne nepiekritu | nepiekritu pateikt/
nepiekritu NA
Vairumam valsts parvaldé stradajoSo var uzticet
1 « - 1 2 3 4 5 8
darboSanos valsts laba
° Latvijas valsts parvaldé stradajoSie kopuma 1 > 3 4 5 8

godpratigi veic savus pienakumus

Valsts parvalde pédgjo tris gadu laika ir
3 | vienkarsojusi pakalpojumu sniegSanas, 1 2 3 4 5 8
sanems$anas proceddras iedzivotajiem

Pédégjo tris gadu laika valsts parvaldes iestades
4 vairak sakuSas sadarboties sava starpa, mazak

prasot cilvékiem tadus datus, kas jau ir citu valsts 1 2 3 4 5 8
iestazu riciba
5 Pedejo tris gadu laika valsts parvalde arvien vairak 1 > 3 4 5 8

censas palidzéet, skaidrot, konsultét, nevis sodit
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